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United Nations Children’s Fund (UNICEF)
Bangkok, Thailand
Vacancy Announcement 2021/008

Issue Date: 2 February 2021 Closing Date: 15 February 2021

Consultancy: Digital Health Specialist

UNICEF works in some of the world’s toughest places, to reach the world’s most disadvantaged children. To save
their lives. To defend their rights. To help them fulfilling their potential.

Across 190 countries and territories, we work for every child, everywhere, every day, to build a better world for
everyone.

And we never give up.
For every child, a better future

UNICEF works to ensure the rights of all children in the East Asia and Pacific Region. This means the rights of every
child living in this country, irrespective of their nationality, gender, religion or ethnicity, to:

e survival —to basic healthcare, peace and security;

e development —to a good education, a loving home and adequate nutrition;

e protection — from abuse, neglect, trafficking, child labour and other forms of exploitation; and

e participation — to express opinions, be listened to and take part in making any decisions that affect them

How can you make a difference?

The Regional Health and Regional ICT Section, UNICEF East Asia and Pacific Region Office (EAPRO) is seeking an
individual consultant to provide technical and programmatic support in digital health. The consultant will work in
close coordination with the Regional Health team and T4D Manager and oversight by the Regional Chief of Health
with a secondary reporting line to the Regional Chief of ICT and Digital Innovation to address the increased need for
Digital Health Programmatic support to the East Asia and Pacific Region in the context of COVID-19 outbreak.

Purpose of Assighment:

To provide technical assistance and advice in the formulation and implementation of a digital health strategy in/for
low- and middle-income countries in the East Asia and Pacific Region. The incumbent will ensure health information
system strengthening of the country offices (COs) by recommending digital health investments best suited to the
context, participating in establishing and maintaining standards, documentation, and support mechanisms for the
investments, and identifying key stakeholders and partners to obtain their buy-in as well as to maximize the potential
for the scale-up and sustainability of technology and digital innovation for health programming. This entails the
identification, assessment, planning, coordination, design, documentation, and deployment of digital health
solutions, with a specific focus on solutions to address bottlenecks to health service delivery for women and children.
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The Consultant will also provide recommendations and strategies to ensure integration of digital development and
technology innovation into the health programme planning lifecycle and aim to build the capacity and knowledge
within the health section on digital development, train UNICEF staff, partners, government counterparts and other
end users in creating and maintaining high quality digital health systems.

Work Assignment:

The Consultant will provide leadership in the setup of a digital health strategy in/for low- and middle-income
countries in the East Asia and Pacific Region by enabling health programming effectiveness and efficiency through
innovation, partnerships and recommending technology solutions and services in a timely, secure, and safe manner.
S/he will assist with the planning and coordination of the Digital Health Flagship activities in the Region which include
country coordination and support and resource mobilization.

The consultant’s duties will include:
1. Provide Technical and Programmatic Support in Digital Health
Support Policy and Strategy Development for Technology-enabled Health Programming
Engage and facilitate partnerships and networks Capacity Building
Facilitate Knowledge Management
Provide Technical and Programmatic support in Sub-national (such as at District and Health Center level)
Health Information Systems
Advise Effective Use of Digital Health Data
7. Capacity Building
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1. Provide Technical and Programmatic Support in Digital Health

1.1 Digital Health Portfolio Coordination

Lead deployment of a digital portfolio approach to solutions prioritised for UNICEF health programming (e.g. Digital
Public Goods).

1.2 Business Relationship Management

Manage Business and Programme Relationship services to define high-level requirements; document and match
requirements and guide the design, and deployment of appropriate digital health solutions.

1.3 Support and assist design of digital health interventions

Provide support and technical assistance to the Country Offices in the identification, selection, concept design,
deployment and sustainability of digital health interventions to address bottlenecks towards the achievement of
programme results.

1.4 Identify and assess new health innovations

Assist programme sections to identify and assess new digital health initiatives, or new phases of on-going initiatives,
with immediate potential to improve UNICEF programming.

1.5 Solution procurement and evaluation

Assist the review of technical solutions to ensure UNICEF standards are followed; contribute to project management
processes, generation and review of terms of reference and vendor selection.

1.6 Deployment advice and support

Advise to and assistance with implementation strategy of digital health initiatives, including technical oversight,
troubleshooting and the documentation of challenges and resolutions.

1.7 Design thinking

Support human/user-centred and systems minded design methods to enable user-acceptance testing, evaluation,
documentation and analysis.

End Result(s): Improved health management information systems as a result of UNICEF programming. Health Section
data and information systems activities coordinated both across UNICEF and with global partners
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2. Support Policy and Strategic Development for Technology-enabled Health Programming

2.1 Digital Health Strategy

Provide leadership to regional and country digital health strategies, including assessment of health system
bottlenecks, digital architecture and infrastructure gaps and opportunities, and support scale-up strategies and
investment cases that support CO priorities.

2.2 Participation in programme and management processes

Integrate digital development and technology innovations into the health programme planning lifecycle. Align with
health programme priorities (e.g. AWP) and attend planning meetings (PCM) to exercise T4D functional
accountabilities.

2.3 Leadership and Quality Assurance

Oversee development and quality assurance during planning and deployment of digital health initiatives; participate
in establishing and maintaining standards, documentation and support mechanisms for digital health.

2.4 Convene and guide compliance with digital development principles

Convene RO Digital Health Governance Committee and ensure compliance of digital health initiatives with the
Principles for Digital Development (http://digitalprinciples.org/) and Principles for Digital Investment
(https://digitalinvestmentprinciples.org/) as well as UNICEF T4D best practices.

End Result(s): Improved processes and compliance with best practices and principles for digital development and
investment.

3. Engage and facilitate partnerships and networks

3.1 Engage and maintain partnerships and networks

Develop partnerships and networks with local solution providers, innovators, NGOs, cultural and religious
organisations, the private sector, local media and academia to build and provide a space to nurture and test new
and innovative health technologies and build local capacity.

3.2 Advocacy and communications

Represent the Regional office in external, inter-agency or partner forums on Digital Health.

3.3 Proposal and partnership development

Identify opportunities for resource mobilisation and new partnerships and lead proposal and partnership
development efforts in close collaboration with the COs, where applicable.

3.4 Provide advice and support to programme partners

Provide technical and operational support to a wide range of stakeholders and partners on UNICEF policies,
practices, standards and norms for digital health.

3.5 Standards and procedures for ownership

Work with stakeholders to help develop standards, procedures and partnerships for digital health interventions and
their transition to relevant Government and Civil Society Institutions.

3.6 Transfer and skill-sharing for programme partners

Build and sustain effective close working partnerships with government counterparts and national stakeholders
through active sharing and transfer of knowledge, skills and tools to foster and facilitate digitally enabled health
programming.

3.7 Document localized partners and profiles

Develop a catalogue of potential country specific health partners and their profiles/areas of engagement to promote
and enhance UNICEF goals for outcomes for children using digital health and innovation.

End Result(s): Improved stakeholder engagement with UNICEF partners, donors and governments regarding a
coherent integrated approach to promoting UNICEF goals for outcomes for children and women
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4 Facilitate Knowledge Management
4.1 Share lessons learned

Identify, capture, synthesize and share lessons learned from digital health initiatives for integration into broader
knowledge management, planning, advocacy and communication efforts.

4.2 Landscape mapping

Maintain an inventory of digital health interventions, assets, resources and networks.

4.3 Monitoring, evaluation and learning

Work with PME to ensure documentation and clear monitoring and evaluation mechanisms for health innovation
and technology projects including baseline data collection, on-going monitoring, as well as first phase data collection
and analysis.

4.4 Contribution to Peer Support Networks

Contribute and share to regional and global digital health networks and activities. Contribute to and promote digital
health community of practise use among Regional.

End Result(s): Improved coordination and information sharing across UNICEF sections and with global partners

5. Provide Technical and Programmatic support in Sub-national (such as at District and Health Center level) Health
Information Systems

5.1 Improved in data quality

Coordinate across the COs to focus on improvements in routine data, including community health and nutrition
services data (CHMIS/HMIS), linked to community-based services for children, demand generation and community
empowerment), civil registration and vital statistics (CRVS, e.g. births, deaths & cause of death data).

5.2 Improved data use

Support country efforts to implement data for action initiatives at the country level, including triangulation of data,
creating dashboards that can drive decision-making, exploring additional sources of data to attain more granular
context-specific data, and for improving country-level programming to define and achieve equity and to better direct
investments for both UNICEF, Governments and Partners, including the private sector, in community health.

5.3 Adapted contextual solutions

Include a focus on anticipating adaptations including technology to facilitate fast-tracking of narrower sets of data
for management of community health, nutrition and HIV programming in humanitarian crisis.

5.4 Support measuring of equity

Assist efforts to assure UNICEF community health-related data will focus on sub-national & other disaggregation for
measuring equity.

End Result(s): Strengthened routine community health information systems at country level.

6 Advise Effective Use of Digital Health Data

In line with the UNICEF Digital Health Approach

6.1 Scalable and sustainable technology solutions

Work with UNICEF staff and partners to understand how digital technologies can be applied to key bottlenecks and
what is necessary to scale and sustain technology solutions to address the needs of the most vulnerable children
and their families.

6.2 Data solutions for improving programmatic outcomes

Contributes to usability and acceptability of digital health data solutions to assure a systems-level approach for how
technologies can improve health system performance and child health outcomes.

6.3 Participation in Digital Strategy action plans

Assist to develop Country and Regional Digital Health Strategies action plans that leverage digital tools to meet
country needs. Use of evidence based digital health data for developing health annual workplans, Health system
bottlenecks identification and prioritization.
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6.4 Alignment with stakeholders
Align internally and in collaboration with WHO, other partners on donor advocacy for advancing Digital Health
solutions for child health data to support policy and program decision making.

6.5 Metrics for data use

Assist to define metrics and goals for digital data use and support implementation research and impact evaluations
on digital health programs.

End Result(s): Improved capacity of UNICEF staff, partners, and governments to leverage data and digital health in
designing and implementing evidence-based, equity-focused health systems, policies, and programmes.

7. Capacity Building

In line with the UNICEF Digital Health Approach

7.1 Capacity building resource

Participate as resource person in capacity building initiatives to enhance the competencies, capacity and knowledge
within the health section on digital development, train UNICEF staff, partners, government counterparts and other
end users in creating and maintaining high quality digital health systems for program monitoring data.

7.2 Shared lessons learned across sections

Form a space for sharing lessons learned and generating ideas across sections/units.

Work Schedule and Duration of Contract:

The assignment will be carried out from the start of the contract on March 1%, 2021 until February 15, 2022 for
11.5-month full-time equivalent. The Consultant will be paid by month upon submission of invoice for equivalent of
8-hour work per day and monthly report detailing progress of the tasks.

End Product:
The consultant is expected to assist the Regional Advisers of T4D and Health with the planning and coordination of
the Digital Health Flagship activities including country coordination and support and resource mobilization.
Deliverables include:
e Digital health strategies for effective COVID-19 programmatic response and regional priority areas
developed
e Technical assistance to support the development of digital health infrastructure and inter-operable systems
at country level
e Development of technical and operational guidance on implementing specific digital services (e.g.
ePrescription, eVaccination, Digital Mental Health)
e Establishment and maintenance of a regional country consultation network for digital health for the
exchange of experiences and fostering of innovation
e Development of material and activities to enhance digital health competency and confidence in identified
target groups to ensure that an equity perspective is promoted in the scaling up of digital health
interventions
e Documentation and reports on progress of digital health activities that contribute to the implementation of
the mental health flagship
e Close collaboration and liaison with expert agencies and collaborating centers in Digital Health

Official Travel: Home-based assignment due to current travel restrictions. Travel to UNICEF Regional Office in
Bangkok might be required (to be confirmed with supervisors) if travel restrictions are lifted.
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To qualify as an advocate for every child you will have...

e Advanced university degree (Master's) or equivalent professional experience in health informatics,
computer science, public health/medicine, development studies, economics or related field is required.

e Minimum 5 years of work experience at the international and/or national level in digital health, especially
on the deployment of information systems and digital solutions.

e Experience in providing technical assistance and thought leadership surrounding the design and
implementation of digital solutions for health system strengthening, including application of recommended
Health Information System architectures and standards.

e Experience designing and supporting digital health projects with Governments (esp. Ministries of Health).

e Experience with project management and proven ability to translate complex ideas from various areas into
unified, clear guidance.

e Exposure to UNICEF, UN or other INGO programmatic areas, including (but not limited to) health, and
experience in applying technical solutions to address programmatic issues.

e Knowledge and experience working with Digital Public Goods such as DHIS2, OpenMRS, OpenSRP, iHRIS,
OpenHIE, MoTECH, CommCare, RapidPro, etc.

e Fluency in English is required. Knowledge of another official UN language or local language of the duty
station is considered as an asset.

e Candidates based in Bangkok, or in a time zone location within maximum 2 hours of GMT +7 (Bangkok) is
preferred.

Other skills and attributes:
The successful candidate is expected to demonstrate the following competencies that are necessary to this
consultancy:
Core Competencies:
e Excellent communicator of concepts both verbally and in writing to a developing country government and
international audience.
Able to quickly understand instructions, to proactively seek clarification when needed.
Able to work well in a team environment.
Demonstrates communication and relationship-building skills.
e Works in a multi-cultural environment and establishes harmonious and effective working relationships.
Functional Competencies:
e Enterprise architecture design and standards and interoperability in the area of digital health.
e Strong knowledge of digital health applications in health systems and public health.
e Ability to communicate and engage with experts and stakeholders from different fields, including
policymakers, researchers, and the civil society.
Works independently and is problem-solving oriented.
Strong analytical, research and report writing skills.
Effective project management skills.
Ability to work comfortably in a fast-paced environment.

Interested candidates are requested to submit CV or P-11, full contact information of minimum 3 references,
availability, and proposed monthly professional fee in USD by 15 February 2021.

For every Child, you demonstrate...

UNICEF’s values of Care, Respect, Integrity, Trust, Accountability (CRITA) and core competencies in Communication,
Working with People, and Drive for Results.
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View our competency framework at

http://www.unicef.org/about/employ/files/UNICEF Competencies.pdf

UNICEF is committed to diversity and inclusion within its workforce, and encourages all candidates, irrespective of
gender, nationality, religious and ethnic backgrounds, including persons living with disabilities, to apply to become
a part of the organization.

UNICEF has a zero-tolerance policy on conduct that is incompatible with the aims and objectives of the United
Nations and UNICEF, including sexual exploitation and abuse, sexual harassment, abuse of authority and
discrimination. UNICEF also adheres to strict child safeguarding principles. All selected candidates will be expected
to adhere to these standards and principles and will therefore undergo rigorous reference and background checks.
Background checks will include the verification of academic credential(s) and employment history. Selected
candidates may be required to provide additional information to conduct a background check.

Remarks:
Only shortlisted candidates will be contacted and advance to the next stage of the selection process.

Individuals engaged under a consultancy or individual contract will not be considered “staff members” under the
Staff Regulations and Rules of the United Nations and UNICEF’s policies and procedures, and will not be entitled to
benefits provided therein (such as leave entitlements and medical insurance coverage). Their conditions of service
will be governed by their contract and the General Conditions of Contracts for the Services of Consultants and
Individual Contractors. Consultants and individual contractors are responsible for determining their tax liabilities and
for the payment of any taxes and/or duties, in accordance with local or other applicable laws.

UNICEF is committed to promote the protection and safeguarding of all children.
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