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	UNITED NATIONS CHILDREN’S FUND

GENERIC JOB PROFILE (GJP)



	I. Post Information



	Job Title:  Child Protection Officer – child protection case management information system, planning and advocacy, TA (NOB)
Supervisor Title/ Level: Child Protection Specialist /P3
Organizational Unit: Child Protection Section
Post Location: Cambodia Country Office
	Job Level: Level 2
Job Profile No.: XXX
CCOG Code: XXX
Functional Code: XX
Job Classification Level: Level 2



	II. Organizational Context and Purpose for the job



	The fundamental mission of UNICEF is to promote the rights of every child, everywhere, in everything the organization does — in programmes, in advocacy and in operations. The equity strategy, emphasizing the most disadvantaged and excluded children and families, translates this commitment to children’s rights into action. For UNICEF, equity means that all children have an opportunity to survive, develop and reach their full potential, without discrimination, bias or favoritism. To the degree that any child has an unequal chance in life — in its social, political, economic, civic and cultural dimensions — her or his rights are violated. There is growing evidence that investing in the health, education and protection of a society’s most disadvantaged citizens — addressing inequity — not only will give all children the opportunity to fulfill their potential but also will lead to sustained growth and stability of countries. This is why the focus on equity is so vital. It accelerates progress towards realizing the human rights of all children, which is the universal mandate of UNICEF, as outlined by the Convention on the Rights of the Child, while also supporting the equitable development of nations. 
Job organizational context: 
Successful child protection programming depends on effective documentation and use of child protection related data and its use for planning and advocacy purposes. In the last three years, Cambodia has made significant improvements in the management of child protection data. These include digitization of alternative care related data such as inspection system and establishment of a child protection dashboard as per the child protection monitoring framework. In 2020, Cambodia also launched Primero, a digital case management system, that fills a critical gap in case management of children in Cambodia. 
A sector plan for child protection is being developed in consultation with government and NGO partners. At the same time, the process for developing provincial plans has also begun, bringing MoSVY, sub-national government, UNICEF, Family Care First-React partners and 3PC partners together in a joint planning platform. It is expected to significantly enhance the coordination of child protection activities in a systematic manner. 

In addition, child protection information system should be clearly linked for policy advocacy purposes to improve child protection outcomes. UNICEF Cambodia works at the policy level closely with different Ministries, primarily the Ministry of Social Affairs, Veterans and Youth Rehabilitation (MoSVY) and the Ministry of Interior (MoI). In the last five years important policies have been developed or are under development. These include the law on child protection, standard operating procedures on child protection and frameworks for social service workforce. 

The development of a Child Protection Information Management System (CP-IMS) and continued system strengthening at the national level continue to be two key priorities for UNICEF Cambodia in its current country programme. Based on the important development in the last few years, targeted intervention is needed, especially to institutionalize and scale up case management information system, primarily Primero. Similarly, while there have been many important policy changes in the last five years, critical programmes such as social workforce strengthening and public finance for children required more advocacy and evidence building to ensure these are integrated as part of system building of the government. In particular, partnerships with the Ministry of Interior, the Ministry of Economy and Finance need to be strengthened. Provincial planning process, which has only been done for five provinces, need to be expanded across the country, as well as implemented. 
Through this job, UNICEF Cambodia aims to build the country’s capacity in the utilization of Primero, strengthen operationalization of the child protection information management system and link data with policy improvement or change as per the requirements of the current Country Programme Action Plan (2019-2023).

This work is being supported by USAID and will be implemented in collaboration with 3PC and FCF partners.

Purpose for the job: 
The Child Protection Officer - Child Protection Officer – child protection case management information system, planning and advocacy, will provide professional technical support for the child protection case management information system (focusing on Primero and CPIMS dashboard), provincial planning, evidence generation and policy advocacy in child protection while learning organizational rules, regulations and procedures to support the development, implementation and monitoring of the Child Protection output results of the Country Programme.  
The Child Protection Officer - child protection case management information system, planning and advocacy, reports to the Child Protection Specialist/ P3 for supervision. 


	III. Key function, accountabilities and related duties/tasks 



	Summary of key functions/accountabilities: 

1. Technical support to MoSVY and MoI to roll out child protection case management information system, focusing on Primero digital case management system and CP-IMS dashboard 
2. Evidence generation for the national child protection programme and utilization of the evidence for advocacy and policy reforms 
3. Technical support to MoSVY and MoI to expand child protection provincial planning and coordination process


	1. Technical support to MoSVY to Roll out child protection case management information system, focusing on Primero digital case management system and CP-IMS dashboard 
· Support MoSVY and MoI to roll out Primero digital case management system to improve case management system in child protection, including training and other capacity building activities, taking role of the system administrator role, report generation and dissemination 
· Support MoSVY and NGOs, particularly those using OSCaR case management system, to coordinate through interoperability and improve referral processes 
· Support MoSVY to update and improve upon the CP-IMS dashboard, organize annual data forum and strengthen individual data collection systems that feed into CPIMS, including children victims of violence, abuse and neglect, children outside of family care, children victims of trafficking and children in street situations  

· Provide support to MoSVY and MoI to develop innovative ways to improve data management systems, including through technology 

· Provide technical support and ensure oversight to ensure that CPIMS processes and system are following protocols for ethical and safe data collection 



	2. Evidence generation for the national child protection programme and utilization of the evidence for advocacy and policy reforms 

· Support evidence generation for critical child protection programmes, including new data and evidence related to child protection in Cambodia that can inform UNICEF programming
· Support utilization data and evidence for policy advocacy, including through analysis, development of policy briefs and developing partnerships with key Ministries and NGOs to advocate for policy reforms

· Liaise with the social policy team of UNICEF to reform public policy for children, focusing on budget and social workers for child protection 

· Assist in managing key data of child protection programming, for internal and external processes, production of key publications documenting the UNICEF Child Protection programme, comprised of lessons learned, effectiveness of various programme models, and policy and programme briefs


	3. Technical support for the expansion of provincial planning process 
· Support MoSVY and MoI to expand the development of provincial plans to provinces outside of the five target provinces 

· Provide technical support to sub-national governments, for joint planning, review and implementation of provincial plans

· Assist in organizing necessary meetings and consultations with key stakeholders for review, analysis and synthesis of lessons learned from provincial planning process to improve delivery of services for children 
· Contribute to develop and finalize the child protection sector plan with inputs from all stakeholders, with the aim of having it endorsed by MoSVY



	IV. Impact of Results 



	The efficiency and efficacy of support provided by the Child Protection Officer to programme preparation, planning and implementation, contributes to the achievement of sustainable results to create a protective environment for children against harm and all forms of violence, and ensures their survival, development and well-being in society. Success in child protection programmes and projects in turn contributes to maintaining and enhancing the credibility and ability of UNICEF to provide programme services for mothers and children that promotes greater social equality in the country.




	V. Competencies and level of proficiency required (based on UNICEF Professional Competency Profiles. 


	Core Values 
• Care 

• Respect 

• Integrity 

• Trust 

• Accountability 

Core Competencies 
• Nurtures, Leads and Manages People (1) 

• Demonstrates Self Awareness and Ethical Awareness (2) 

• Works Collaboratively with others (2) 

• Builds and Maintains Partnerships (2) 

• Innovates and Embraces Change (2) 

• Thinks and Acts Strategically (2) 

• Drives to achieve impactful results (2) 

• Manages ambiguity and complexity (2) 

Functional Competencies 
• Analyzing (2) 

• Applying technical expertise (2) 

• Learning and researching (2) 

• Planning and organizing (2) 




	VI. Recruitment Qualifications



	Education:
	A university degree in one of the following fields is required: international development, human rights, psychology, sociology, international law, or another relevant social science field. 

	Experience:
	A minimum of two years of professional experience in social development planning, child protection information management in child protection and advocacy related areas is required. 
Experience working Primero case management system or other system of managing data through technology is an asset.

Relevant experience in programme development in child protection related areas in a UN system agency or organization is considered as an asset. 



	Language Requirements:
	Fluency in English is required.  Knowledge of another official UN language or local language of the duty station is considered as an asset. 




