UNITED NATIONS CHILDREN’S FUND
JOB PROFILE

l. Post Information

Job Title: Innovation Specialist (WASH) Fixed Term (FT) | Job Level: P3

Supervisor Title/ Level: Innovation Manager, P4 Job Profile No.:
Organizational Unit: Sustainable WASH Innovation Hub, CCOG Code:

Office of Innovation (Ool) Functional Code:

Post Location: Copenhagen, Denmark Job Classification Level:

1. Organizational Context and Purpose for the job

UNICEF works in some of the world’s toughest places, to reach the world’s most disadvantaged
children. To save their lives. To defend their rights. To help them fulfill their potential.

Across 190 countries and territories, we work for every child, everywhere, every day, to build a better
world for everyone. And we never give up.

For every child, hope

Strategic office context:

The vision of the UNICEF Sustainable WASH Innovation Hub (WASH Hub) is to be a global home for
building, accelerating and scaling transformational climate resilient solutions for a WASH secure future
of universal and equitable access to services, addressing the full ambition of the SDG6.

WASH Hub will source, pilot and scale transformational and frontier climate resilient innovations that
respond to key programmatic challenges that, if solved, will unlock faster progress for a water secure
future for children and young people.

One of the key global challenges that the Hub will address through exploration and scale of innovative
solutions will be tackling foreseen climate change impacts on WASH services and delivery access. The
Hub will also support research and innovation on the links between climate change and water,
sanitation and hygiene.

The hub will bring together a passionate community of strategic partners including children and young
people, academia, private entrepreneurs, public policy makers, social development and humanitarian
actors, and our global UNICEF WASH / CEED and innovation colleagues in 150+ countries. Collectively
we will co-create, advocate, enable, convene, and motivate for innovative sustainable solutions to long-
standing barriers and emerging opportunities for a WASH secure and climate resilient future for every
child.

The WASH Hub will be part of a distributed network working in close partnership with child impacted
local ecosystems in countries across the world, while simultaneously engaging some of the most
impactful global innovation ecosystems.
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Job organizational context:

The Innovation Specialist will work under the supervision of the Innovation Manager (WASH Hub). They
will need to work in an environment that will evolve requiring adaptability, flexibility, and the ability to
creatively respond to rapidly changing innovation landscapes. The post will need to ensure strong
connections between the WASH hub, Regional Advisors and Country WASH teams and the relevant
communities of practice to share the results of the WASH innovation portfolio.

The purpose of this role is to support Country Offices working on innovation projects, to support their
work, facilitate documentation of best practice, help navigate the challenges of innovation projects at
scale and address issues when they arise. The Innovation Specialist will be responsible for supporting
the day-to-day management of the WASH Innovation portfolio projects and driving climate resilient
WASH innovations to accelerate results for children and young people.

lll. Key functions, accountabilities, and related duties/tasks

1. Support Country Offices implementing Innovation projects as part of the WASH portfolio. Key

activities to achieve this include:

e Coordinate and engage with country offices on progress of projects and deliverables related to
the WASH hubs approach to scaling

e Provide, broker and source technical support for projects within the portfolio, enabling them
to accelerate and scale new approaches

e Facilitate the documentation of best practice to advise scaling innovations to other countries
or regions

e Utilize internal processes, as needed, to support projects along the innovation process and
define pathways to scale

e  Work collaboratively to identify solutions to challenges for projects as they arise

2. Actively support the WASH innovation portfolio process. Key activities to achieve this include:

e Support the intake of innovative solutions for the portfolio in line with agreed global
governance processes

e Support the Innovation Manager to provide, broker and source support for projects wishing to
enter the portfolio, enabling them to accelerate new approaches to the identified WASH
problem statements

e Support the development of internal processes, as needed, to better support internal
innovation projects from within UNICEF

e Through on the ground activities support country offices and project teams to identify
challenges and solutions both form a strategic and practical perspective, to define next steps
and project activities

3. Explore resource mobilization needs for country office support:
e Summarize projects, approaches and activities within the portfolio for the Ool teams as
appropriate
e Support resource mobilization and partnership opportunities within the WASH hub and the
wider Ool Partnerships team as required
e Support exploration of potential partnership opportunities for the overall portfolio or for
specific portfolio solutions to be explored at Country or Regional level

4. Support the sharing of Innovation projects experiences and results. Key activities to achieve this
include:
e Ensure strong connections between the WASH hub, Regional Advisors and Country WASH
teams and the relevant communities of practice to share the results of the WASH innovation
portfolio
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e Plan for the development of communications products, and regularly showcase the portfolios
and their projects across a range of opportunities to raise profile, positioning and engagement
and support for these and the Office of Innovation, through opportunities such as stories,
media, social media, events, briefings etc.

e Support and coordinate with the Communications Specialist (Innovation) to enable them to
select content through opportunities at the Country level

5. Support innovators in climate resilient WASH across UNICEF by:

e Ensuring INVENT and SharePoint content is up to date in relation to the portfolios

e Capture and distill learning and share these widely through mechanisms such as recorded
webinars, documentation, videos and other assets, developmental reflections etc.

e Support the connection and engagement the external and internal stakeholders in WASH
innovation through bringing external experiences into UNICEF as well as showcasing internal
best practice.

e Support the facilitation of south-south and triangular sharing of best practices

6. Provide support to Innovation Manager in respect to managing grants in support of portfolio
solutions. Key activities to achieve this include:
e Monitoring country office budgets and spending against agreed spending and workplans
e Updates on consultancy work related to the portfolio projects, progress updates and review of
first draft deliverables

7. Any other duties or assighnments as requested by the supervisor

IV. Impact of Results

The climate resilient WASH Innovation portfolio is supporting a pipeline of innovations, with an
increasing number of solutions in the portfolio, the goal is that solutions will attain multi-country scale
and reach of over 1 million people (in line with UNICEF Strategic Plan Goal H6.1).
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V. UNICEF values and competency Required (based on the updated Framework)

For every Child, you demonstrate...

UNICEF's values of Care, Respect, Integrity, Trust, and Accountability (CRITA) and core competencies in
Communication, Working with People and Drive for Results.

The UNICEF competencies required for this post are...

e Innovates and embraces change (Level 2)

e Maintains and builds partnerships (Level 1)
e Thinks and acts strategically (Level 1)

e Drive to achieve results for impact (Level 1)

To view our competency framework, please visit here.
Click here to learn more about UNICEF’s values and competencies.

UNICEF is committed to diversity and inclusion within its workforce, and encourages all candidates,
irrespective of gender, nationality, religious and ethnic backgrounds, including persons living with
disabilities, to apply to become a part of the organization.

UNICEF has a zero-tolerance policy on conduct that is incompatible with the aims and objectives of the
United Nations and UNICEF, including sexual exploitation and abuse, sexual harassment, abuse of
authority and discrimination. UNICEF also adheres to strict child safeguarding principles. All selected
candidates will be expected to adhere to these standards and principles and will therefore undergo
rigorous reference and background checks. Background checks will include the verification of academic
credential(s) and employment history. Selected candidates may be required to provide additional
information to conduct a background check.

VI. Recruitment Qualifications

Education: An advanced university degree (Master’s or higher) in one of the
following fields is required: Environmental Science, Sustainability or
related fields, Innovation-related field, International Relations, Water
& Sanitation or another relevant field.

A first degree plus an additional 2 years’ experience may be accepted
in lieu of a master’s degree.

Experience: A minimum of five (5) years of relevant professional experience is
required at national and international levels in the areas of
innovation, sustainability, water & sanitation, climate change,
development and cooperation.

Understanding of climate resilient WASH / CEED innovations and
programming within the UNICEF context.

Demonstrated understanding of innovation practice in
humanitarian, development or low resource settings, this could
include start-up to scaling innovations in relevant sector(s).
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Demonstrable capacity to work with stakeholders and communities
at all levels in a range of cultures, to strategically identify and
address challenges and bottle necks to deliver results.

Demonstrated knowledge of UNICEF’s processes and procedures is
considered an asset.

Demonstrate experience of supporting and advising country offices
remotely and/or in country throughout the project management
cycle.

Ability to work with others in a range of settings

Experience of working in a UNICEF programme country.

Experience of working within innovation portfolios is desirable.

Experience in supporting development of communication materials
for internal and external publication is desirable.

Experience in managing grants as well as commissioning and
managing contractors is desirable.

Language Requirements: Fluency in English is required. Knowledge and fluency of another UN
language is an asset.
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