
Terms of Reference for C4D officers at field offices – COVID response 

(Temporary Appointment – 2 positions) 

 

Duty Station: Two locations (based in Banda Aceh and Makassar), with travel    
Level:   NOB  
Duration:  364 days  
Supervision:  Chief of Field Office (CFO) in Aceh and Makassar  
 
The COVID-19 pandemic is much more than a health crisis; it is a human crisis in every country 
globally, claiming many lives and threatening society's health, social and economic spheres. From 
the outset of the COVID-19 pandemic, UNICEF Indonesia has supported national efforts 
to address the immediate and longer-term effects of COVID-19 on children. As a prominent actor in 
the overall COVID19 response, UNICEF has a core responsibility to support and lead Risk 
Communication and community engagement (RCCE). The COVAX facility has been established to 
ensure all countries can access potential vaccine candidates at affordable prices. However, the 
introduction of a COVID-19 vaccine at scale poses enormous challenges on fragile health systems 
that have been further weakened by the pandemic, in addition to vaccine hesitancy. Concurrent 
vulnerabilities related to vaccine-preventable disease outbreaks, supply chain constrains, the need 
for sub-national capacity strengthening, and vaccine hesitancy are factors that need to be addressed 
to ensure a comprehensive response.  
 
UNICEF’s RCCE strategy in support of the COVID-19 response promotes trust in public health efforts 
related to COVID-19 and supports national authorities in rolling out public information campaigns 
and community engagement interventions on all aspects of the COVID-19 response, most specifically 
the rollout of COVID-19 vaccination to the elderly and children. It is driven by evidence, and it is 
participatory and solicits feedback through direct engagement with communities, young people, and 
children.  UNICEF RCCE strategy will also support community resilience to mitigate the secondary 
impact of the pandemic on children and communities. For UNICEF to better deliver on this, 
additional human resources are needed at the sub-national level.  
 
Under the supervision of the CFOs and with technical support from the C4D unit at the national 
level, the C4D officer(s) should provide professional technical, operational, and administrative 
assistance in the area of C4D throughout the COVID-19 programming process and response, 
especially at the community level. The incumbents will support strengthening UNICEF workaround 
promotion of the key recommended prevention behaviors (3 M) and improving demand generation 
for the COVID19 vaccine through collaboration with Government counterparts, Civil society 
organizations, and liaising with the COVID19 RCCE working groups.  
 
MAIN TASKS AND RESPONSIBILITIES:  
1. Support to programme development and planning 

• Under the national RCCE strategy response and UNICEF-led response framework, support the 
overall analysis of situation, needs, and priorities to ensure effective RCCE and community 
engagement interventions.  

• Support provision of timely, comprehensive, and current data to inform RCCE plans and 
programme development, planning, management, and implementation related to COVID 19 
emergency, and C4D programming.  

• Support evidence generation through research and report on trends in knowledge, attitude, 
and practices for use in programme development, management, monitoring, and evaluation 
of RCCE.  

• Provide technical and administrative support throughout all stages of emergency response 
processes by executing/administering a variety of technical programme delivery, preparing 



materials/documentations, comply with organizational processes and management systems 
to support progress towards the scale-up of C4D COVID19 response.  

• Provide technical support and guidance to the implementing partners and consultants.  
 

2. Implementation of C4D activities and support coordination for COVID19 preparedness and 
response, including the introduction of the new vaccine;  

• Provide technical assistance and support to the behaviour change and community 
engagement component of the RCCE COVID-19 response, including developing, coordinate, 
and provide training for frontline workers, volunteers, and partners. 

• Support community resilience interventions through working with youth associations, young 
people, CSOs, FBOs and others to mitigate the secondary impact of the pandemic.   

• Work closely with Sub-National counterparts to develop and establish partnerships with a 
community-based organization, including developing programme documents and 
monitoring indicators for partnership.  

• Provide technical, coordination, and advocacy (at sub-national level) support to rollout the 
recommendations of the RCCE in COVID-19 response.  

• Support development, pre-testing, production, and dissemination of culturally relevant IEC 
materials. Including; monitoring of the use of IEC materials at various settings.  

• Support promotion and realization of the key recommended COVID19 prevention behaviors, 
hand washing, use of mask, and physical distancing ( the 3 M).  

• Support UNICEF partners to develop district-based C4D/RCCE micro-plans for the 
introduction and promotion of the COVID19 Vaccine. And provide training and supervision 
for these plans  

• Support engagement with local influencers and key community leaders to promote the 
introduction of the COVID19 Vaccine.  
 

3. Advocacy, networking and partnership building 

• Build and sustain close working partnerships with government counterparts and sub-
national stakeholders through active sharing of information and knowledge to facilitate 
programme implementation. And build the capacity of stakeholders to achieve RCCE/C4D 
output results. 

• Support sub-national advocacy initiatives on immunization and COVID19 respposne.  

• Prepare communication and information materials for C4D programme advocacy to 
promote awareness and increase demand for COVID19 new vaccines and immunization 
programme. 

• Support the field office in inter-agency and relevant discussions, ensuring that RCCE 
priorities are fully considered and integrated in the overall COVID19 response, 
development planning and agenda-setting.  
 

4. Innovation, knowledge management, and capacity building 

• Assist in preparing learning/knowledge products, covering innovative approaches and good 
practices, in supporting overall C4D development, particularly in the areas related to 
COVID-19 and COVAX facility. 

• Support innovative approaches to engage youth and harness their support to the 
promotion of COVID19 Vaccine.  

• Contribute and support the field office approach and strategies on young people's 
systematic engagement in programming, planning, M&E, and research. 

                                   
Knowledge / Expertise / Skills Required: 

• University degree in social science, psychology, behavior change, anthropology, education, 
communication, Public Health, or other related field.  



• A minimum of two years of professional experience in one or more of the following areas is 
required: social development programme planning, communication for development, public 
advocacy or another related area. Relevant experience in a UN system agency or organization is 
considered as an asset. Experience working in a developing country is considered an asset.  

• Experience working with government agencies, local authorities, international organizations, 
NGOs and communities in the area of Community development and C4D is essential. 

 
Language Requirements: 
Fluency in English and Bahasa Indonesia is required. Knowledge of another official UN language or 
local language of the duty station is considered as an asset. 
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