
UNITED NATIONS CHILDREN’S FUND
JOB PROFILE

	[bookmark: QuickMark] 
  JOB TITLE:  	Humanitarian Affairs Specialist (Access and Civil-military Coordination)   
  JOB LEVEL:  	P4
  REPORTS TO: 	Chief Field Operations and Emergency (P5)  
  LOCATION:  	Field (Country) Office 
  
	JOB PROFLE NO.:	60000629
CCOG CODE:	1S
FUNCTIONAL CODE: 	EME
JOB CLASSIFICATION ________ 

	PURPOSE OF THE JOB
Under the general guidance of the Chief of Field Operations and Emergency, responsible to lead and support Sudan Country Office’s efforts to establish, sustain and improve the quality of humanitarian access to children in regular and hard-to-reach areas. The Specialist reports to the Chief Field Operations and Emergency who is at P5 level.
To provide technical assistance, implementation support, and capacity building to UNICEF Sudan CO/FO staff across functional profiles on humanitarian access/Civil-miIitary and related issues, in line with the Core Commitments for Children in Humanitarian Action (CCCs), UNICEF Emergency Procedures, and other UNICEF and interagency policy and guidance, and in collaboration with HPS/CHTE EMOPS team.
Help development of Sudan CO access strategy, engagement guidelines, implementation of FO action plans, actor mapping and other policy related documents.
Special emphasis will be on humanitarian access & civil military support to Darfur and Kordofan field offices and partners operating in hard-to-reach areas and areas with severe access constraints, or emergency situations with significant shrinking of the humanitarian space and access.


	KEY END-RESULTS 
1. Strengthened capacity of UNICEF Sudan CO/FO staff across functional profiles on humanitarian access/Civil-miIitary and related issues, in line with the Core Commitments for Children in Humanitarian Action (CCCs), UNICEF Emergency Procedures, and other UNICEF and interagency policy and guidance, and in collaboration with HPS/CHTE EMOPS team.
2. Continuously improved access to all areas with humanitarian needs, and particularly to hard to reach areas, through technical assistance, implementation support to UNICEF Sudan CO/FO staff.
3. Development and operationalization of Sudan CO access strategy, engagement guidelines, implementation of FO action plans, actor mapping and other policy related documents.
4. Improved humanitarian access & civil military support to Darfur and Kordofan field offices and partners operating in hard-to-reach areas and areas with severe access constraints, or emergency situations with significant shrinking of the humanitarian space and access.
5. Strong inter-agency engagement including with OCHA, Sectors and Partners on access and civil-military coordination issues, to ensure coordinated strategy and implementation.
6. Coherent and strong UNICEF internal position and capacity on humanitarian access and civil-military coordination.

	KEY ACCOUNTABILITIES and DUTIES & TASKS  
Within the delegated authority and under the given organizational set-up, the incumbent may be assigned the primary, shared, or contributory accountabilities for all or part of the following areas of major duties and key end-results.
Coordination and Capacity Building
1. Serve as the SCO expert on humanitarian access policy, guidance, tools, and other resources at UNICEF.
2. Identifies UNICEF Sudan country office and field offices Access & CMCOORD needs, gaps and opportunities across programs and operations, and proposes appropriate solutions and courses of action.
3. Organize the UNICEF Sudan country office and field offices work on Access & CMCOORD issues across functional areas as needed. Collaborates closely with the office's Access Focal Point/Technical Team, among others.
4. Represent UNICEF Sudan country office in the inter-agency access & CMCoord platforms.
5. Advises UNICEF Sudan country office and field offices leadership on key Access & CMCOORD issues (e.g. access strategy, humanitarian notification systems, use of armed escorts, access reporting and analysis) and keeps abreast of related inter-agency processes.
6. Under management guidance, lead engagement with State and/or non-State armed actors on access and protection.
7. Undertake a consultative process to establish and update UNICEF Sudan country office and field offices level Access Strategies and Access Action Plans.
8. Support the coordination of rapid assessments (inter agency or independently, as appropriate) during the acute stage of an emergency to determine programmatic needs, possible access impediments, as well as factors affecting the organization's capacity to function in the field.
9. Support the delivery of EMOPS/HPS in-person and remote capacity building initiatives on humanitarian access, including but not limited to country-specific webinars, Country Office tailored humanitarian access & CMCoord trainings.

Analysis and Information Management
10. Ensure provision and availability of necessary access related analysis (e.g. SitAN, SWOT, Actor Profiles, etc.).
11. Serve as the focal point or link with FOS, RO, HQ and inter-agency partners (e.g. AWG, CMCoord Cell) on humanitarian access &Civmil analysis.
12. Work with CFOs to pro-actively seek out HTR areas and un-assessed populations, paying particular attention to ensuring that assistance.to targeted populations is provided in line with humanitarian principles.
13. Identify actors, including armed non-state actors (ANSAs), of relevance to UNICEF operations or programmes; consider them into actor mapping exercises, and facilitate a deliberative and collaborative assessment and decision-making process pertaining to whether or not and how to engage, in accordance with UNICEF guidelines.
14. Use networks to obtain and triangulate credible information on access that can be fed into humanitarian programmes, operations and negotiations to ensure principled and effective programmes; as well as the security of staff and protection of civilians.
15. Ensure institutional memory through documentation of decisions, negotiations, actors, and more.  Ensure UNICEF Sudan country office contribution to the inert-agency access incidents reporting tool AMRF, and UNICEF has its own record of reported incidents to enable better in-house analysis.
16. Capture and document field experience, field practice, and lessons learned in the domain of humanitarian access & Civil-military coordination for its incorporation into corporate guidance.

Engagement and Networking
17. Negotiate, with external actors, programmatic and logistics modalities (i.e. technical arrangements), positive protection outcomes and enabling conditions, as well as solutions to overcome immediate operational challenges faced by UNICEF Sudan country office and field offices and partners.
18. Sensitize external actors on humanitarian principles, access and international law, UNICEF's mandate and way of operating, and core humanitarian standards, in line with the CCCs.
19. Coordinate implementation of humanitarian agreements by ensuring internal conformity and serving as focal point to trouble-shoot issues as they arise.
20. Support and advise senior-level humanitarian access negotiation efforts, as required.
21. Support the Country Representative to decide on engagement with armed non-state actors by coordinating inputs for the decision-making process in line with UNICEF's guidelines.
22. Network to expand and attain greater influence over actors who control humanitarian access. Participate in inter-agency efforts on humanitarian access & civil-military coordination.


	JOB GRADE FACTORS [footnoteRef:2] [2: 	 The differences in the grades of jobs and positions reflect various differences, among others, in the nature and scope of work, individual contribution, professional expertise required, organizational context, risks, coordination and networking, engagement, partners, beneficiaries, clients/stakeholders relations, impact of decisions, actions and consequences, and leadership roles.
] 

P/L4 
· Typically, as head of the section, provides leadership, guidance and direction for overall Emergency programmer development, design, planning, implementation, and management in a small to medium size country office structure;                  
· Holds primary responsibility for formulation of humanitarian access and civil-military coordination goals and objectives and the development of strategies and innovative approaches.
· Holds shared responsibility for strategic recommendations and decisions on situation analysis, programme/project planning, implementation and evaluation as well as administrative decision making on the use of funds and human resources that have significant impact on humanitarian access and civil-military coordination. 
· The job requires excellent communication, negotiation, and other human relations skills, as well as effective decisive leadership and decision making competency under pressure in the complex working environment dealing with other UN agencies, governmental officials, other entity personnel, NGOs, donors and other important partners.             

	QUALIFICATION and COMPETENCIES ([  ] indicates the level of proficiency required for the job.)
1. Education 
An advance university degree in any of the following:
International Relations, Social Sciences, Public Administration, or other relevant fields related to the work of UNICEF. (Demonstrated relevant work experience will be considered as a priority over educational qualifications). * A first level university degree with an additional two years of experience may be accepted in lieu of the advanced university degree.

2. Work Experience

A minimum of eight years of relevant professional experience at international level in the field of humanitarian assistance and protection, of which at least 5 years at the field level in humanitarian settings, especially complex and high threat environments.

Demonstrated and progressive knowledge, skills, and experience on humanitarian access & civil-military coordination and related technical competencies, including: conflict analysis and actor mapping; humanitarian negotiations; engagement with State and non-State parties to conflict; humanitarian civil-military coordination; humanitarian access planning, strategy development, and implementation; capacity building/training on humanitarian access; or other access relevant topics.
Strong understanding of the practical application of the humanitarian normative framework, including but not limited to international humanitarian law, the humanitarian principles, and children's rights, as well as the UN and humanitarian architecture, is required. Prior field experience in UNICEF, a UN humanitarian agency or similar humanitarian organization is an advantage.
Overall experience in humanitarian response in settings of armed conflict and/or natural disaster, and technical expertise including for instance: emergency preparedness, humanitarian logistics and supply, security risk management, emergency programs, and interagency or cluster coordination, is an asset.
3. Language Proficiency  
Fluency in English and Arabic is required. Knowledge of another official UN language (Chinese, French, Russian or Spanish) or a local language is an asset.

4. UNICEF values and competency Required (based on the updated Framework)

i) Core Values 
· Care 
· Respect 
· Integrity 
· Trust 
· Accountability 
· Sustainability 

ii) Core Competencies (For Staff with Supervisory Responsibilities) * 

§ Nurtures, Leads and Manages People (2) 
§ Demonstrates Self Awareness and Ethical Awareness (2) 
§ Works Collaboratively with others (2) 
§ Builds and Maintains Partnerships (2) 
§ Innovates and Embraces Change (2) 
§ Thinks and Acts Strategically (2) 
§ Drive to achieve impactful results (2) 
§ Manages ambiguity and complexity (2) 

or 

Core Competencies (For Staff without Supervisory Responsibilities) * 

§ Demonstrates Self Awareness and Ethical Awareness (1) 
§ Works Collaboratively with others (1) 
§ Builds and Maintains Partnerships (1) 
§ Innovates and Embraces Change (1) 
§ Thinks and Acts Strategically (1) 
§ Drive to achieve impactful results (1) 
§ Manages ambiguity and complexity (1) 

*The 7 core competencies are applicable to all employees. However, the competency Nurtures, Leads and Managers people is only applicable to staff who supervise others.

5. Technical Knowledge[footnoteRef:3]    [3: 	  Reference to UNICEF and/or UN in terms of technical knowledge requirements (a and b above) are applicable only to those who are or have been the staff members of UNICEF or the UN common system.
] 


 a) Specific Technical Knowledge Required (for the job 
(Technical knowledge requirements specific to the job can be added here as required.)  
The incumbent must be able to give expert technical advice on issues pertaining to humanitarian access & Civil-military coordination to the Sudan CO/FO program and operations staff across functional profiles, as well as advice to Sudan CO/FO leadership through clear, realistic, and actionable recommendations on strategic humanitarian access issues. The incumbent must be able to support the Sudan CO/FOs in setting up sustainable and inclusive humanitarian access environment, while both leveraging and contributing to inter-agency coordinated access efforts. Where needed, the incumbent will assume the role of CO/FO Access Focal Point (AFP) on a temporary basis, while preparing and subsequently coaching CO/FO staff to undertake such functions in the medium to longer term. Increased, sustained, and coordinated humanitarian access towards timely and coordinated response, ensuring cost-effective and rapid delivery of assistance and protection with a strategy based on equity, will have a direct impact on the survival of those in crisis especially women and children.  
	b) Common Technical Knowledge Required (for the job group) 

• The UNICEF mission statement; UNICEF Board policy papers and decisions. 
• The Core Commitments for Children in Emergencies.  
• The Convention on the Rights of the Child; Convention on the Elimination of All forms of Discrimination against Women. 
• EMOPS Technical Notes, EMOPS Emergency Field Book.  
• UNICEF Program Manuals, policy guidelines, ExDirs, PROs; Country Programme documentation. 
• UNICEF personnel, financial, supply and administrative rules, regulations and manuals.  
• National development plans and policies; Guidelines and manuals from NGO/donor partners
• Annual work plan.  
• UNDAF; The UN Humanitarian Reform; IASC documents, guidelines and materials on UN Humanitarian Reform and the cluster approach. 
• Information & Communications Technology literacy, including skills and knowledge of office system applications, LAN, internet navigation, telecommunications, and data analysis.
c) Technical Knowledge to be Acquired/Enhanced (for the Job) 
• Knowledge of local conditions and country legislation relevant to UNICEF programmes. 
• UN policies and strategy to address international humanitarian issues and response. 
• UN common approaches to programmatic issues and UNICEF positions in international developing cooperation.  
• Current knowledge of development issues and social programming in international development cooperation context.  
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