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	UNITED NATIONS CHILDREN’S FUND

SPECIFIC JOB PROFILE




	I. Post Information



	Job Title:  Chief, Field Operations and Emergency 

Supervisor Title/ Level: Representative, D2
Organizational Unit: Office of the Representative, Field Operations
Post Location: Country Office

	Job Level: P5
Job Profile No.: 

CCOG Code: 
Functional Code: 
Job Classification Level: P5



	II. Organizational Context and Purpose for the job



	The fundamental mission of UNICEF is to promote the rights of every child, everywhere, and in everything the organization does — in Programmes, advocacy, and operations. The equity strategy, emphasizing the most disadvantaged and excluded children and families, translates this commitment to children’s rights into action. For UNICEF, equity means that all children have an opportunity to survive, develop, and reach their full potential, without discrimination, bias, or favoritism. To the degree that any child has an unequal chance in life — in its social, political, economic, civic, and cultural dimensions — her or his rights are violated. There is growing evidence that investing in the health, education, and protection of a society’s most disadvantaged citizens — addressing inequity — will not only give all children the opportunity to fulfill their potential but also lead to sustained growth and stability of countries. This is why the focus on equity is so vital. It accelerates progress towards realizing the human rights of all children, which is the universal mandate of UNICEF, as outlined by the Convention on the Rights of the Child, while supporting nations’ equitable development.
Job organizational context: This Post directly reports to the Representative, Nigeria Country Office, and supervises 7 Chiefs of Field Offices and the Emergency Manager. Guided by UNICEF’s Rights and Results-based Management standards, the Chief, Field Operations and Emergency support the country programme planning process by coordinating field operations and emergency perspectives in the country programme cycle, harmonized monitoring systems at the field to the country programme, the utility of analytics and key trends to prove programme delivery at field level (e.g., Situational Analysis for Children, MICS, and MICS+), and state-level reporting. 

The incumbent coordinates to ensure that field offices have useful, valid, and reliable information on the situation of children’s and women’s rights, particularly on the priority states; the performance of field offices on UNICEF-supported programmes, including their relevance, efficiency, effectiveness, and sustainability; and in emergency contexts, their coverage, coordination, and coherence.

Purpose for the job: Under the general guidance of the Representative, and in collaboration with the Deputy Representative – Programme, Deputy Representative Operations, the Chief Field Operations is responsible for supporting partnership development and facilitating coordination between Chiefs of Field Offices and senior management and section chiefs in Abuja, including, when necessary, representation of the CFOs meetings in Abuja.

 


	III. Key function, accountabilities, and related duties/tasks 



	Summary of key functions/accountabilities: 

1. Contribute to the overall leadership and management of the Nigeria Country Office by representing strategic perspectives from Field Offices, Emergencies, and UNICEF-led/co-led Clusters. 

2. Provide overall leadership, guidance, and coordination to 7 Field Offices to promote effective programme delivery. 

3. Provide overall leadership, guidance, and coordination to NCO emergency preparedness and response initiatives.

4. Provide overall leadership, guidance, and coordination to UNICEF-led/co-led clusters.


	Contribute to the overall leadership and management of the Nigeria Country Office by representing strategic perspectives from Field Offices, Emergencies, and UNICEF-led/co-led Clusters. 

· Represent field office, emergency, and cluster perspectives within UNICEF management structures (Emergency Management Team (EMT); Technical Calls with RO; SMT; CMT; Section Chiefs Meeting; All Staff Meetings; Programme Review Meetings. 

· Responsible for ensuring that communication between Field Offices and relevant Sections in Abuja (Front office/SMT, Programme, and Operations) is continuous and of high quality – flagging issues, highlighting new data, sharing decisions, and participating in Abuja and Field Office key meetings to collect/disseminate information. This would also include representing concerns from Field Offices to the Abuja programme and operations sections on issues related to fund release, procurement, coordination of field office staff in Nigeria CO-approved calendar of events to avoid overlaps, etc. (30%)

· Act as Chair of the Property Survey Board (PSB), Alternate Chair of the Programme Review Committee (PRC), and member of the Innovations Committee 

· Review key UNICEF external humanitarian response documents, including Sitreps, HACs, HRP, ORP, etc. 

· Facilitate the production and review of donor proposals in collaboration with the Deputy Representative, Programme Chiefs, Partnership Unit, and Emergency Team. 

· Contribute to maintaining effective relationships with UNICEF Key Emergency Donors: particularly ECHO, BHA, Sida, etc.  

· Support the contracting and management of the new Facilitator Service provider (under an LTA) 

· Convene systematic and touring consultations with Abuja and the Field Offices to assist and inform decision-making by senior management in Abuja and the Field Offices. This includes regular visits and reviews to ensure that “the voice of the field” is well represented at the Abuja level and that guidelines and programme/operations direction and observations from Abuja inform Field level programme implementation and operations. 



	Provide overall leadership, guidance, and coordination to 7 Field Offices to promote effective program delivery.

· In consultation with the Representative and in collaboration with the Deputy Representative and section chiefs, provide oversight of management practices at the field level and facilitate the development of annual work plans and annual office management plans by Chiefs of Field Offices, ensuring that plans and programme implementations are aligned with national-level guidelines and directives, are within the overall strategic direction of the country Programme and that there is a Nigeria CO common approach to UN coherence at the state level guided by the UNCT and UNSDCF. 

· Provide strategic, technical, and managerial leadership, support, and guidance to Chiefs of Field Offices to: 

· Promote effective development delivery of the 2024 Field Delivery Plans (FDPs) based on the RWPs.

· Ensure efficient and effective delivery, funding, implementation, monitoring and reporting against the 2024 FDPs.

· Ensure the quality of UNICEF’s engagement at the field office level with Officials at the State government level, UN, NGOs, donors, and NGOs. 

· In collaboration with the Representative, Deputy Representative, Deputy Representative - Operations, and Programme Chiefs:

· Provide and coordinate strategic guidance to field offices from senior management, and channel inputs into management processes to promote the programme and operational effectiveness at the field level. 

· Ensure that UNICEF’s advocacy for child rights reflects field-level realities and priorities. 

· Contribute to the review of the NCO Accountability Framework from the field coordination perspective - Follow up and ensure closure of the field coordination Audit Recommendations

· As the first reporting officer, responsible for completing the Performance Management Reports (PER) for the CFOs and acts in collaboration with the Representative and Deputy Representative and Programme Section Chiefs. 

	Provide overall leadership, guidance, and coordination to NCO emergency preparedness and response interventions. 

· Advise Nigeria's CO Representative and SMT on humanitarian analysis, response strategies, and requirements in Nigeria and ensure UNICEF’s Humanitarian Programme is appropriately represented at the HCT level.

· Support the linkage of outcomes and outputs between Field Offices and Abuja. Ensure feedback and strengthen coordination with Field Offices on emergency preparedness and response, as well as the quality and timeliness of donor reports. Ensure effective collection and input of information and organize consultations at appropriate points in the decision-making process, including pre-CMT meetings of CFOs, regional-level consultations of CFOs, and participation in Joint Support Missions.

· Ensure the quality of UNICEF’s emergency engagement in humanitarian action in Nigeria with the Government, UN, Clusters, NGOs, donors, and international and national media.

· Maintain effective relationships with the RO Emergency team, including ensuring regular updates on the humanitarian situation in Nigeria, regular technical calls, and coordination on recruitment. 

· Provide strategic managerial leadership, oversight, and guidance to the Emergency team to ensure: 

a. Effective contingency planning, emergency response, and coordination across the NCO by the evolving situation, UNICEF and inter-agency policies/standards, the emergency RWP

b. Compliance with all risk management and emergency preparedness requirements, particularly aligned with the EPP. 

c. Support and oversee the emergency preparedness activities and team in consultation with the Emergency Manager.

d. Appropriate support to and new emergencies, returns in recently affected communities - Appropriate and timely reporting of UNICEF Emergency Programme (donor reports, annual report, etc.) 



	Provide overall leadership, guidance, and coordination to UNICEF-led/co-led clusters. 
· Provide strategic leadership and guidance to the cluster coordinators to ensure effective coordination of the contingency planning, emergency response, and transition to Sector modalities. 

· Provide and coordinate strategic guidance to cluster coordination teams from SMT and HCT, and channel inputs into management processes, to promote cluster effectiveness. 

· Ensure the quality of UNICEF’s cluster coordination and engagement in humanitarian action in Nigeria vis-à-vis Cluster members (Government, UN, NGOs), the Inter-Cluster Coordination Group (ICCG), Inter Sector Working Group (ISWG), donors, and civil society. 

· Promote effective coordination between UNICEF Cluster Coordinators and NGO Cluster Co-Coordinators.

	


	IV. Impact of Results 



	The efficient and effective support of the Chief Field Operations (CFS) to the successful development, planning, and implementation of the Country Programme in 8 field offices and the achievement of concrete and sustainable results directly impact the establishment of a healthy and protective environment for the poorest and most marginalized women and children in the country, and this in turn contributes to maintaining/enhancing the credibility and ability of UNICEF to continue to provide program services to protect the rights of children, promote greater social equality to enable children to survive, develop and reach their full potential in society.




	V. UNICEF values and competency Required (based on the updated Framework)


	i) Core Values 

· Care 

· Respect

· Integrity

· Trust

· Accountability
· Sustainability
ii) Core Competencies (For Staff with Supervisory Responsibilities) *
· Nurtures, Leads, and Manages People (3)

· Demonstrates Self Awareness and Ethical Awareness (3)

· Works Collaboratively with others (3)

· Builds and Maintains Partnerships (3)

· Innovates and Embraces Change (3)

· Thinks and Acts Strategically (3)

· Drive to achieve impactful results (3)

· Manages ambiguity and complexity (3)




	VI. Recruitment Qualifications



	Education:
	An advanced university degree in one of the following fields is required: social sciences, international relations, government and public relations, public or social policy, sociology, social or community development, or another relevant technical field.
in one of the programmatic areas, e.g., Health, WASH, Education, Nutrition, Child protection, HIV/AIDS, or Social Inclusion.

	Experience:
	A minimum of ten years of professional development experience that combines technical and managerial leadership in development cooperation at the international level, some of which served in developing countries is required. Relevant professional experience in any UN system agency or organization is considered an asset.

	Language Requirements:
	Fluency in English is required. Knowledge of another official UN language (Arabic, Chinese, French, Russian, or Spanish) or a local language is an asset.




