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|. Post Information

Job Title: Social & Behavior Job Level: NOB
Change/Community Engagement Officer Job Profile No.:

Supervisor Title/ Level: CCOG Code: 1L05
Organizational Unit: Social and Behaviour Functional Code: SBC

Change (SBC) Job Classification Level: Level 2

Post Location: Port Sudan (Red Sea State),
Atbara (Northern State), Kassala (Kassala),
Wad Madani (Gezira), Kosti (White Nile)

Il. Organizational Context and Purpose for the job

UNICEF is dedicated to providing humanitarian, peace and development assistance to children,
families and communities in Sudan, with a focus on health, nutrition, WASH, child protection,
social protection, learning and skills.

The needs of children and young people at-risk of and affected by the conflict, epidemics and
climate change, are at the heart of UNICEF’s work in Sudan. This includes large scale response
to emergencies and lifesaving needs; investment in preparedness and resilience; seeking durable
solutions for displaced people; supporting conflict prevention, social cohesion and peace; building
and strengthening support to and partnerships with civil society, local and international NGOs,
private sector, frontline workers and local institutions; and preserving and strengthening systems
that deliver basic services.

Social and Behaviour Change and Community Engagement (SBC/CE) in UNICEF is a cross-
cutting programme strategy that analyses and addresses the cognitive, social and structural
determinants of individual practices and societal changes in both development and humanitarian
contexts. SBC uses the latest in social and behavioral sciences to understand people, their
beliefs, their values, the socio-cultural norms and the economic and institutional contexts that
shape their lives, with the aim of engaging them and increasing their influence in the design of
solutions for change. SBC brings social and behavioral evidence generation together with
participation in community-led and human-centered processes. SBC is at the core of UNICEF’s
mandate, with corporate results across sectors revolving around behaviors like immunization,
feeding practices, learning, hygiene, and positive discipline, as well as transformations across
sectors needed to make societies more inclusive, equitable and peaceful.

UNICEF SBC in Sudan employs a mix of approaches, prioritizing community engagement, social
and behaviour change communication, and applied behavioural science to advance child rights,
survival, development, protection and participation.

1. Community engagement: mapping, engaging and empowering existing integrated,
inclusive community structures and establishing new platforms to increase self-
organization, representation and participation in the response;

2. Social and Behaviour Change Communication (SBCC): publicize availability and
generate demand for available services, and raise awareness and support positive




change in behaviours and practices, by developing, deploying and evaluating SBCC
campaigns for mass and social media;

3. Socio-behavioural insights: enhance understanding of relevant drivers and barriers of
behaviour to improve the response, by conducting rapid and agile collection and analysis
of formal and informal socio-behavioural data, including on- and offline social listening,
community feedback mechanisms, focus group discussions, and other types of rapid
assessments.

Job organizational context:

After many months, the conflict in Sudan is a deepening children’s crisis. Almost 14 million
children in Sudan require urgent humanitarian assistance. Millions of these children continue to
face multiple protection risks, including grave violations, disease outbreaks and a lack of basic
services. Over 4.4 million people have been internally displaced and an additional 1.2 million
people have fled across borders since 15 April 20235 . Large displacements continue, with nearly
350,000 people displaced within Sudan and over 104,000 fleeing to neighboring countries in
September alone. Epidemics continue to affect the country, including cholera, measles, and
malaria. Reports of increased violence, abuse and exploitation of women and children from
hotspot areas are highly worrying, with killing and maiming, child recruitment and sexual violence
among the highest cases reported. Schools remain closed across Sudan despite usual beginning
of the new academic year. More than 7 million children were already out of school before the
conflict and now another 12 million children (of whom 5 million children remain in conflict states)
are waiting for schools to reopen, but there is no sign that the schools will reopen while the war
continues.

SBC contributes to UNICEF’s response efforts to the multiple crises with presence on the ground
in accessible states and remotely in conflict hotspots. To strengthen the SBC footprint in
accessible states, five (5) positions at NO-B level are advertised for batch recruitment:

1. Port Sudan, Red Sea State
2. Atbara, Northern State

3. Kassala, Kassala

4. Wad Madani, Gezira

5. Kosti, White Nile

Successful candidates may be deployed to any of the above listed duty stations.

Purpose for the job:

Under the general guidance of the Chief, SBC Section and in close coordination with

Sectoral and Cross-Sectoral Specialists and Officers, contributes to/responsible for the design,
management, monitoring and evaluation of evidence-based, inclusive and innovative SBC/CE
strategies in support of the country programme.

lll. Key functions, accountabilities and related duties/tasks

Summary of key functions/accountabilities:

o Work with sectoral teams to generate and utilize research, data, and evidence to
inform the design, measurement, and monitoring of SBC programs and
outcomes in both development and emergency contexts and to build the
evidence base for SBC.

e Together with sectoral teams, design, plan and implement SBC activities that are
backed by social and behavioural evidence and strong engagement and




participation mechanisms in both development and humanitarian contexts.

e Support operationalization of SBC by advocating for integration of SBC, while
mobilizing resources, coordinating across stakeholders, sectors and teams, and
partnership building.

e Promote continuous learning, strengthening and scaling up in SBC for both
development and humanitarian contexts through capacity building for UNICEF
staff and partners.

1. Generate and utilize research, data, and evidence to inform the design,
measurement, and monitoring of SBC programs and outcomes in both development
and emergency contexts and to build the evidence base for SBC.
. In collaboration with sectoral and cross-sectoral specialists, relevant government
officers and other UN/NGO partners, design, implement, and/or participate in SBC
situation analyses and formative research that identify social and behavioral drivers.
. Initiate, commission, manage and/or utilize qualitative and quantitative research
on social and behavioral drivers that include behavioural analysis, human centred design,
social listening, behavioural insights, participatory research and/or RCT.
. Support data collection, tracking, monitoring and reporting SBC results and
prepare syntheses of results.
. Collate and summarize data, evidence and trends for social and behavioral
issues to inform evidence-based SBC strategies, plans and activities
. Assist in establishment of community feedback mechanisms and use feedback to
inform community engagement and SBC actions for disaster preparedness, response,
recovery and resilience. Generate and use SBC evidence, data, and assessments for
disaster preparedness, response, recovery and resilience.
. Contribute to terms of reference, research tools, frameworks and protocols for
generating evidence to inform SBC initiatives and apply tools, methodologies and
frameworks for data collection, tracking, monitoring and reporting and disseminating SBC
results.
. Conduct and/or participate in country programme monitoring and evaluation
exercises and make recommendations on workplan revisions based on the results.

2. Design, plan and implement SBC activities that are backed by social and
behavioural evidence and strong engagement and participation mechanisms in
both development and humanitarian contexts.

. In collaboration/consultation with UNICEF sectoral and cross-sectoral specialists,
relevant government officers and other UN/NGO partners, provide technical and
administrative support for the development, implementation and monitoring of evidence-
based SBC strategies and activities, in line with global standards and UNICEF priorities
and approaches.

. In collaboration/consultation with UNICEF sectoral and cross-sectoral
colleagues and implementing partners, select appropriate SBC activities and platforms
for engagement, ensuring quality and integration of the latest evidence and science-
backed approaches. In this process, oversee coordination with SBC stakeholders and
partners to align plans and activities.

. Identify/propose actional evidence-based programme/strategy recommendations
from current data, evidence and trends for priority social and behavioral issues and
ensure the integration of latest innovative approaches and technology in SBC in
programme approaches and advocate for their adoption among internal and external
stakeholders.

. Apply the above skills of designing, planning, implementing and monitoring of
community engagement and SBC interventions in the context of humanitarian

emergencies.

3. Support operationalization of SBC by advocating for SBC integration while
mobilizing resources, coordinating across stakeholders, sectors and teams, and




building alliances and partnerships.

. Represent UNICEF’s interests in partnerships and manage development of and
progress against joint project agreements with relevant partners; represent the UNICEF
CO and SBC Section in national and international level fora and among partners as
relevant and necessary.

. Collaborate with national, regional and/or global partners to link and coordinate
SBC approaches.
o Cultivate resource mobilization opportunities and contribute to proposals, reports

and other materials to support resources mobilization. Contribute to mobilizing human
resources for SBC, including staff, consultants and external vendors.
. Identify, recruit and collaborate with consultants, vendors and other technical
expertise to support delivery of SBC activities. Plan, use and track the use of resources
and verify compliance with organizational guidelines and standards.

. Contribute to financial planning, budget planning and tracking and financial
management for SBC as part of wider programmes and budgets.
. Advocate for the inclusion of community engagement and social and behavioral

approaches in sectoral workplans based on active participation in sectoral programme
planning and reviews and viable recommendations for the integration of SBC. Advocate
internally and externally for integration of SBC in national systems, in the country
programme, and in sectoral plans.

. Identify, disseminate, and adopt best practices and innovative approaches and
technology in SBC, integrate them in programme approaches and support SBC and
sectoral teams in implementing them.

. Coordinate with stakeholders and partners for the implementation of community

engagement and SBC in humanitarian actions.

4. Promote continuous learning, strengthening and scaling up in SBC for

both development and humanitarian contexts through capacity building for
UNICEF staff, partners and implementers.

. Identify, design, and/or organize SBC training materials and opportunities for
staff and partners, including on new approaches such as behavioural analysis,
behavioural insights, human-centered design, social listening, and social accountability
mechanisms. Use and adapt existing UNICEF learning resources, guidelines and training
materials to build SBC capacity among staff, implementing partners and relevant
government and non-government counterparts.

. Contribute to the development and institutionalization of best practices, facilitate
the exchange of experiences and provide technical assistance for the uptake of new SBC
methods and knowledge internally and externally.

. Coordinate and provide inputs into SBC capacity assessments

. Identify and mobilize resources to support capacity development internally and
externally and provide SBC technical support and capacity building to government
counterparts.

. Identify and contribute to the development of mechanisms to strengthen systems
for community engagement in humanitarian contexts.
. Develop and/or adapt capacity development tools and activities for humanitarian

programming with a focus on preparedness, response and recovery.

IV. Impact of Results

Efficient and effective technical, administrative and operational support provided to the
development and implementation of SBC initiatives and products that support UNICEF’s ability to
promote SBC results. This in turn contributes to enhancing the ability of UNICEF to fulfill its
mission to achieve sustainable, locally owned and concrete results in improving the survival,
development, protection and wellbeing of children in the country.




V. UNICEF values and competency Required (based on the updated Framework)

i) Core Values

Care

Respect
Integrity

Trust
Accountability
Sustainability

iii) Core Competencies

Demonstrates Self Awareness and Ethical Awareness (1)
Works Collaboratively with others (1)

Builds and Maintains Partnerships (1)

Innovates and Embraces Change (1)

Thinks and Acts Strategically (1)

Drive to achieve impactful results (1)

Manages ambiguity and complexity (1)

VI. Recruitment Qualifications

A university degree (Bachelor’s or higher) in a social and

Education: behavioral science, including sociology, anthropology,
communication studies/communication for development,
psychology and/or related field is required.

A minimum of two years of professional experience in one or

Experience: more of the following areas is required: social development

programme planning, communication for development or social
and behaviour change, public advocacy or another related
area. Relevant experience in a UN system agency or
organization is considered an asset.

Language Requirements:

Fluency in English and Arabic is required. Knowledge of local
languages is an asset.

\VII. Child Safeguarding

Is this role a
representative, deputy
representative, chief of




field office, the most
senior child protection
role in the office, child
safeguarding focal point
or investigator (OIAI)?

No

Is this post a direct
contact role in which
incumbent will be in
contact with children
either face-to-face, or by
remote communication,
but the communication
will not be moderated
and relayed by another
person?

No

Is this post a child data
role in which the
incumbent will be
manipulating or
transmitting personal-
identifiable information
on children such as
names, national ID,
location data or photos?

No

The selected candidate
for the position will be
required to engage with
\vulnerable children?

No




