UNITED NATIONS CHILDREN’S FUND

JOB PROFILE


	  JOB TITLE: Evaluation Officer
  JOB LEVEL: NO-2
LOCATION: UNICEF Jordan country office, Amman    

 

	UNICEF is a leading humanitarian and development agency working globally for children's rights. Children's rights begin with safe shelter, nutrition, protection from disaster and conflict and traverse the life cycle. UNICEF strives to ensure that all children are born alive, stay safe and keep learning. 

Evaluation in UNICEF helps the organization and its partners to achieve the best results possible for children through independent, credible, ethically generated, timely and accessible evaluative evidence. Evaluation assists UNICEF in realizing the mandate of the Convention on the Rights of the Child and of the organization’s mission statement.

Grounded in the updated UNICEF evaluation policy, purposes and principles, this assignment aims to provide crucial support to the Jordan Country Office Evaluation Specialist in efficiently commissioning and managing high-quality evaluations, contributing to the dissemination and utilization of evaluation findings, and facilitating the development of national evaluation capacity in Jordan. 


	KEY END-RESULTS 

1. Support effective and timely management of evaluations by the UNICEF evaluation policy, UNEG norms and standards, and JCO evaluation strategy. 
· The Evaluation Officer’s work consists of providing technical and administrative activities required by the evaluation section to commission and manage credible, independent, useful, collaborative and high-quality evaluation processes for the UNICEF Jordan Country Office.  

· In addition, S/He serves as the first signature for the Evaluation Section on all documents related to finance and budget (reallocations, rephases, contract amendments, etc). 

· S/He also serves as the section’s OIC when the Evaluation Specialist is on leave. 

2. Support evidence dissemination, use, and knowledge management.

· The Evaluation Officer provides support to ensure that evidence emerging from evaluations is consistently made available and accessible to all internal and external stakeholders for accountability, learning and decision-making, ensuring that learning continues long after the evaluation process has been completed. 

· S/He provides support to promote evaluation use across diverse audiences, raising greater awareness of the evaluation function and embedding an evaluation culture among UNICEF employees.  

3. Support coordination and networking for evaluation capacity development in Jordan. 

· The Evaluation Officer contributes to the effort to strengthen national ownership of evaluation processes and develop national evaluation capacities. 

· S/He provides an invaluable national contextual understanding of the activities of the Evaluation Section, which is particularly important for the development of contextually appropriate evaluation products and for building relationships with national evaluation stakeholders.

· S/He is the first point of contact for national institutions and partners, especially for evaluation capacity support activities.
4. Other assigned duties and responsibilities are effectively performed.


	KEY ACCOUNTABILITIES and DUTIES & TASKS  

Within the delegated authority and under the given organizational set-up, the incumbent may be assigned the primary, shared, or contributory accountabilities for all or part of the following areas of major duties and key results. 

1. Jointly with the Evaluation Specialist, support the effective and timely management of evaluations by the UNICEF evaluation policy, UNEG norms and standards, and JCO evaluation strategy, in particular:

· Provide support in designing innovative and collaborative evaluations, including in the development of Theories of Change and the elaboration of high-quality Terms of Reference for evaluations.  

· Support timely procurement processes and provide administrative support related to evaluation management.  

· Coordinate the provision of background documents and the collection of data for evaluations and other evaluation activities. 

· Timely coordinate/support evaluation field data collection, in collaboration with internal and external stakeholders, ensuring that relevant UNICEF rules, UNEG norms and standards as well as best practices on development/humanitarian evaluation are respected. 

· Coordinate logistics of evaluation committees, workshops, learning events, seminars and other events. 

· Support quality assurance process for evaluation products, including data, terms of reference, inception reports, evaluation reports, and management responses. 

· Contribute to upholding UNEG Norms and Standards for evaluation, as well as UNICEF evaluation coverage benchmarks and quality standards. 

· Take responsibility for considering/integrating cross-cutting themes, including equity, inclusion, protection, gender, SBC, PSEA and environment in all areas of work.  

2. Jointly with the Evaluation Specialist, support evidence dissemination, use, and knowledge management: 

· Contribute to management response elaboration and action tracking. 

· Maintain evaluation-related data in EISI. 

· Compile evaluation information/evidence and make them available to programme/planning sections.

· Contribute to design and implement innovative evidence dissemination strategy and plan. 

· Assist and/or coordinate the preparation of summary of evidence, evidence analysis, evaluation brief, infographics, videos, policy brief and other evaluation dissemination products. 

3. Jointly with the Evaluation Specialist, support coordination and networking for evaluation capacity development in Jordan.  In particular:

· Contribute to design and implement a national evaluation capacity development (NECD) strategy and plan.

· Contribute to liaising with knowledge institutions to seek partnerships for the identification of capacity gaps and implementation of the NECD strategy. 

· Contribute to national evaluation capacity-building efforts to strengthen the evaluation capacity of national partner organizations.  

· Participate in evaluation networking and capacity building among external partners and the Jordan evaluation community as a whole.
4. Other assigned duties and responsibilities are effectively performed.

· Performs and delivers additional duties and services assigned by the supervisor.

	QUALIFICATION and COMPETENCIES [  ] indicate the level of proficiency required for the job.)
Education: University degree in one of the following fields: social sciences, statistics, development economics, performance management, monitoring and evaluation or other related fields. A degree or certification/accreditation in Evaluation is a significant advantage.
· Work Experience

· Minimum 2 years of professional experience in supporting/or implementing equity-focused evaluations and the management of the evaluation function at the national and/or international level as per UNICEF and/or UNEG norms and standards for Evaluation in the UN System; 

· Demonstrate professional technical knowledge/expertise in programme evaluation, evaluation design, data analysis, and reporting. experience in managing evaluation, obtaining analytical skills and ability to summarize qualitative and quantitative data are essential.
· Demonstrate experience in supporting national evaluation capacity and working with professional evaluation associations and evidence dissemination preferable. 

3.   Language Proficiency  

Fluency in English and Arabic is required. Any other UN language will be an asset. 
       4.  Competency Profile 

i)  Core Values

· Care 

· Respect

· Integrity

· Trust

· Accountability

· Sustainability

ii)  Core Competencies

· Demonstrates Self Awareness and Ethical Awareness (1)

· Works Collaboratively with others (1)

· Builds and Maintains Partnerships (1)

· Innovates and Embraces Change (1)
· Thinks and Acts Strategically (1)

· Drive to achieve impactful results (1)

· Manages ambiguity and complexity (1)

 iv) Technical Knowledge
  [ I ]
                  a) Common Technical Knowledge Required (for the job group) [ I ]

· Knowledge of a range of evaluation methods, data collection and analysis methods, including the latest evaluation theory, methodology, technology and tools.

· Knowledge of results-based management approach and can apply it appropriately. 

· Knowledge of international norms and standards for evaluation and can apply them appropriately, seeking advice where needed.

        b) Specific Technical Knowledge Required (for the job) [ I ] 
· Good understanding of the Theory of Change (ToC) approach and process and can support the design of a ToC for moderately complex projects/programmes. 
· Can validate data quality and ensure that data collection and analysis have been conducted ethically.
· Knowledge of project and programme evaluation. 

· Professional technical knowledge/expertise in data collection.

· Professional technical knowledge/expertise in evaluation process management, follow-up on recommendations and dissemination of evaluation results.

· Professional technical knowledge/expertise in social sciences, statistics, and data management.

· Methodology of evaluation, theories, quantitative/qualitative/mixed methods, and data analysis and interpretation. 

· Professional technical knowledge/expertise in program evaluation, evaluation design, data analysis, and reporting. 

· Gender equality and diversity awareness.

· Knowledge/expertise of best practices, lessons learned and communication. 

· Understanding of UNICEF’s policies and procedures for programming, monitoring and evaluation guidelines.Understanding of UN Mission and system; and International Code of Conduct. 

· Understanding of UNICEF Mission Statement and observance of UNICEF Guiding Principles. 

· Understanding of UNICEF strategic framework for partnerships and collaborative relationships. 
· Knowledge of national governance structures that influence policy decision-making processes to ensure evaluation agenda is inserted in policy-making cycle and practice.

· Knowledge of developed M&E government systems to provide advisory support to governments on

· evaluation planning, conduct, and use.

· Knowledge of how to engage with local institutions and associations on evaluation capacity to be able to identify opportunities to further expand the evaluation agenda with strategic stakeholders.
· Knowledge of data visualization tools and human-centric design techniques, enabling the effective communication of complex information to non-specialist audiences, including impactful methods such as infographics, maps, and short videos to convey key insights and the capacity to design and oversee online knowledge-sharing platforms with IT support, ensuring accessible dissemination of information and fostering engagement among stakeholders.

· Knowledge of computer software applications, including word processing, spreadsheets and corporate software packages.                                                                  

c) Technical Knowledge to be Acquired/Enhanced (for the Job) [ I ]

· Knowledge of methods used in conducting both 'up-stream' evaluations (e.g. focusing on policies,

· strategies and systems), as well as 'downstream' evaluations (e.g. focusing on the delivery of programmes and projects) is an asset. 
· Knowledge of the latest developments and technology in related fields, including innovative methods. 
· Knowledge of UNICEF's Evaluation Knowledge Management System (EISI) to systematically capture, organize, and disseminate evaluation findings and recommendations to promote accessibility and usability of the system for stakeholders to facilitate evidence-based decision-making and continuous learning across UNICEF programmes and initiatives.
· UNICEF policies, and strategies promoting and supporting gender equality and diversity. 
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