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	UNITED NATIONS CHILDREN’S FUND

(GENERIC) JOB PROFILE




	I. Post Information



	Job Title: WASH Officer (Monitoring & Data Management)
Supervisor Title/ Level: Chief WASH P 5
Organizational Unit: Programme
Post Location: Country Office
	Job Level: Level 1

Job Profile No.: YEM19010
CCOG Code:

Functional Code:

Job Classification Level: (For non GJP)




	II. Organizational Context and Purpose for the job



	The fundamental mission of UNICEF is to promote the rights of every child, everywhere, in everything the Organization does — in programmes, in advocacy and in operations. The equity strategy, emphasizing the most disadvantaged and excluded children and families, translates this commitment to children’s rights into action. For UNICEF, equity means that all children have an opportunity to survive, develop and reach their full potential, without discrimination, bias or favoritism. To the degree that any child has an unequal chance in life — in its social, political, economic, civic and cultural dimensions — her or his rights are violated. There is growing evidence that investing in the health, education and protection of a society’s most disadvantaged citizens — addressing inequity — not only will give more children the opportunity to fulfill their potential but also will lead to sustained growth and stability of countries. This is why the focus on equity is so vital. It accelerates progress towards realizing the human rights of all children, which is the universal mandate of UNICEF, as outlined by the Convention on the Rights of the Child, while also supporting the equitable development of nations.

The WASH Officer for Monitoring and data management is accountable for the accomplishment of the YCO WASH end-results by providing professional expertise and assistance in information/data collection, statistics and data analysis, monitoring & evaluation (M&E), preparation of reports, communication and partnership, and in implementing training programmes for national and sub-national data collection, monitoring, evaluation and research capacity building with special attention to the interest, concern and participation of primary stakeholders.
Job organizational context: This WASH Officer level 1 GJP is to be used in a Country Office (CO) where WASH is a substantial component of the Country Programme (or cCPD). The WASH Officer reports to the Chief WASH who is at Level 5.

Purpose of the job: The WASH Officer reports to a Chief WASH who is at Level 5. The WASH Officer (Monitoring and data management) will have an important data analysis and monitoring role to support the management of the Section in reporting, decision making processes, advocacy with donors and engagement with UNICEF senior management. He is expected to process raw data collected from various reports and produce clear and intelligent maps and graphics for use by the WASH Section including the preparation of relevant PowerPoint presentations and GIS based maps. He will also support the WASH Section IMO in streamlining and simplifying data collection tools and processes. The Officer must have strong IT and data analysis skills including mastery of relevant software and applications. The following are the main responsibilities of the monitoring and data management officer:
• Identify WASH programs data needs, assess existing data collection systems and reinforce data collection systems; Develop simple, user-friendly data reporting tools, in consultation with supervisors; ensuring sex, age and vulnerable groups disaggregation are considered;

• Create and maintain different sets of data bases;

• Prepares monitoring and reporting information on agreed performance indicators to drive more efficient programme management and accountability for results. Generate statistical reports, graphs, maps and follow up on the UNICEF nutrition section projects.

• Initiate and support innovative monitoring mechanisms including mobile/tablet

based monitoring/reporting of programme delivery for WASH projects including tracking of supply delivery to target Implementing Partners, beneficiary feedback including collecting potential grievance from the public.

• Support the ongoing third-party monitoring (TPM) initiatives; establish and

maintain action trackers for implementation of recommendation from TPM

visits; represent UNICEF in TPM meetings with the TPM agency

• Supports ongoing researches/studies, analyzes, verifies and synthesizes information on best practices and lessons learnt to support knowledge development and capacity building

• Produce a quarterly Programme bulletin with a summary of key achievements

from the UNICEF WASH projects that would be circulated to key

stakeholders.




	III. Key function, accountabilities and related duties/tasks 



	Summary of key functions/accountabilities: 

1. Support the coordination of WASH data sources.

2. Maintain the continuous management work of data sets.

3. Provision Information Management technical assistance.

4. Establish monitoring and data management systems
5. Innovation, knowledge management and capacity building.

6. Any additional relevant tasks as requested by the supervisor.

	1. Support the coordination of WASH data sources in scope of service the UNICEF mandate and WASH services and outcomes

· Work with government WASH authorities and UNICEF respective officers and specialists to review and update the data collection tools and applications used to data entry and storing.

· Work with government WASH authorities and UNICEF respective officers and specialists   on developing/reviewing and upgrading checklist to assess the plausibility of programme routine data submitted from the service delivery platforms through the existing data flow channels.

· Coordinate closely with CO and zonal IMOs and ensure complementarity and compatibility of the reporting formats and the products.

	2. Maintain the continuous management work of data sets for regular production of informative deliverables to be used by WASH Section for actions.  

· Assure consolidation of all information, periodic or ad-hoc, gathered at district or/and service delivery sites received from zonal offices and the central WASH authorities.

· Conduct the regular periodical analysis of the data to generate and disseminate comprehensive informative products in terms of reports, summary data sheets, graphs, maps, info graphs, etc. Receive feedback form respective officers for further information inquiries. 

· Provide with regular inputs in related to WASH results for the monthly UNICEF Sitrep.
·  Ensure at all times the security of data, and respect the confidentiality agreements with partners


	3. Provision of Information Management technical assistance to UNICEF IMOs and partners

· Participate in preparation of the annual Humanitarian Needs Overview (HNO), and the annual district-based planning sheet including caseload calculations and targets for programmes of UNICEF WASH Section.

· Provide technical assistance including core and refresher trainings for IP IM officers at central and local levels.

· Provide technical advice and support to IMOs at CO and zonal offices, as requested.

	4. Establish monitoring and data management systems
· Support & coordinate the third-party monitoring (TPM) for WASH programs 

· Establish and maintaining tracking sheet for implementation of recommendation from TPM Visits

· Represent UNICEF in TPM meetings with the TPM agency

· Initiate and support innovative monitoring mechanisms including tablet/mobile based monitoring of programme delivery for WASH projects including tracking of supply delivery to target health facilities, beneficiary feedback including collecting potential grievance from the public.

· Produce a quarterly Programme bulletin with a summary of key achievements from the UNICEF WASH projects that would be circulated to key stakeholders.

	5. Innovation, knowledge management and capacity building

· Identify, capture, synthesize and share lessons learned for knowledge development and to build the capacity of partners.

· Apply innovative approaches/tools for smooth expansion and upgrading the information system toward sustainable and improved delivery of programme results.

· Research, benchmark, analyses, verifies and synthesizes information and report on best and cutting-edge practices and lessons learnt for development planning of knowledge products and systems to support knowledge development and capacity building


	6. Any additional relevant tasks as requested by the supervisor 


	IV. Impact of Results 



	The efficiency and efficacy of program preparation, planning and implementation of WASH programme across the CO and zonal offices contributes to and accelerates the humanitarian response scale up and national development efforts to improve the WASH status of children in the country. This in turn contributes to maintaining/enhancing the credibility and ability of UNICEF and the larger humanitarian community to continue providing programme services for children that promotes greater social equity in the country. This efficiency and efficacy is only possible with a clear documentation of progress, which is only possible with good information and data for in-depth analysis. The standardization and harmonization of information (collection) and use of common indicators, ensured by the IM Officer, plays a critical role in making progress.

The WASH Officer for Monitoring and Data Management facilitates and enforces the use of common tools and guidelines across zonal offices which makes it possible to do comparison of results and response progress necessary for comprehensive coverage of response as well as gaps identification. This eventually leads to prioritization and better targeting.


	V. Competencies and level of proficiency required (based on UNICEF Professional Competency Profiles. 


	Core Values 

· Commitment 

· Diversity and inclusion

· Integrity

Core competencies

· Communication (II)

· Working with people (I)

· Drive for results (I)


	Functional Competencies:

· Formulating strategies and concepts (I)

· Analyzing (II)

· Applying technical expertise (II)

· Learning and researching (II)

· Planning and organizing (II)




	VI. Recruitment Qualifications



	Education:
	A Bachelor University Degree or higher* in information technology, information management, computer science or another related science field is required.

Additional training/background in computer science geography, graphics, and statistics is an asset.

	Experience:
	A minimum of 1 year of relevant experience in Information Management, GIS, data analysis or similar activities in developing country is required. This include experience in conveying technical information through different information products, including through presenting information on maps, and in useable matrices.

Advanced knowledge and experience of Excel, Access, Oracle and MySQL database applications as well as GIS (ArcGIS, QGIS, Google earth Pro. Basic Java, and VB scripting), social media management, and mobile data collection tools. 

Experience in working on WASH information systems, working in humanitarian context, project development in UN system agency or organization, previous working in public health or WASH field, and experience in facilitating training are all considered as an asset.

	Language Requirements:
	Oral and written proficiency in English and Arabic is required.  Knowledge of another official UN language or a local language is an asset. 


	VII. Technical requirements



	1. Rural water supply for low- and middle-income countries - including water safety, sustainability

2. Rural sanitation for low- and middle-income countries, incl sustainability; applying CATS principles

3. Urban sanitation for low- and middle-income countries, incl sustainability

4. Handwashing with soap

5. WASH-in-Schools and Health Centres

6. Menstrual hygiene management

7. National government WASH policies, plans and strategies

8. Analysis of national budgets and expenditure for basic WASH, and related advocacy
	Basic knowledge of four of the eight components

	1. Data Collection and Analysis 

2. Reporting to donors  

3. GIS mapping 
	Advanced Knowledge

	1. Humanitarian WASH - preparedness

2. Humanitarian WASH - response and recovery
	Basic knowledge 

	1. Programme/project management

2. Capacity development

3. Knowledge management

4. Monitoring and evaluation
	Basic knowledge of two of the four components

	1. Human rights and WASH

2. Gender equality and WASH
	Basic knowledge


	VIII. Signatures- Job Description Certification



	Name:                                                            Signature                                         Date

	Title: 
Name:                                                            Signature                                         Date

	Title: 



