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	UNITED NATIONS CHILDREN’S FUND

JOB PROFILE




	I. Post Information



	Job Title: Chief Field Operations
Supervisor Title/ Level: Deputy Representative/P4
Organizational Unit: Programme Section
Post Location: Yaounde, Cameroon
	Job Level: P4
Job Profile No.: IMIS#96666
CCOG Code:

Functional Code:

Job Classification Level:



	II. Organizational Context and Purpose for the job



	The fundamental mission of UNICEF is to promote the rights of every child, everywhere, in everything the organization does — in programs, in advocacy and in operations. The equity strategy, emphasizing the most disadvantaged and excluded children and families, translates this commitment to children’s rights into action. For UNICEF, equity means that all children have an opportunity to survive, develop and reach their full potential, without discrimination, bias or favoritism. To the degree that any child has an unequal chance in life — in its social, political, economic, civic and cultural dimensions — her or his rights are violated. There is growing evidence that investing in the health, education and protection of a society’s most disadvantaged citizens — addressing inequity — not only will give all children the opportunity to fulfill their potential but also will lead to sustained growth and stability of countries. This is why the focus on equity is so vital. It accelerates progress towards realizing the human rights of all children, which is the universal mandate of UNICEF, as outlined by the Convention on the Rights of the Child, while also supporting the equitable development of nations.
Job organizational context (Please outline the type of office this position is in, in addition to its supervisor): Chief Field Operations is to be used in a Country Office (CO) where the emergency response is a key component of the Programme section. The Chief Field Operations reports to the Deputy Representative. 

Purpose for the job (Please outline the overall responsibility of this position) Under the overall guidance of the Deputy Representative, Cameroon Country Office responsible for the planning, implementation, monitoring and evaluation of activities relating to emergency preparedness and response; manages the UNICEF Cameroon field operations including the supervision of the Chief of Zonal offices.



	III. Key functions, accountabilities and related duties/tasks (Please outline the key accountabilities for this position and underneath each accountability, the duties that describe how they are delivered. Please limit to four to seven accountabilities)


	Summary of key functions/accountabilities: 

Under the overall guidance of the Deputy Representative, undertake assessment of conditions resulting from emergency situations affecting children and women in Cameroon, determine priority for interventions, and identify problems and constraints in order to ensure effective response and service delivery; prepare project proposals and contribute to the preparation of the consolidated Inter-Agency Appeal, Humanitarian Workplan, CERF submission and other related documentation as necessary. Participate in the development of strong donor contacts and relations, monitoring and updating of emergency programme funding priorities and provide support to Representative in fund raising activities
As an interface to the Deputy Representative, provide overall leadership, guidance and direction for the development of appropriate operational strategies, day to day programme implementation, and in consultation with the Chief Social Policy, M&E, continuous monitoring and regular reporting by zonal offices for programme implementation and management.
Support two zonal offices in effective work planning, implementation of activities, office organization, regional operations and logistics; including creating a strong link to UN security functions including DSS and facilitate the use of the UN Security Management System for UNICEF staff; meet with government officials to facilitate operations of the zonal offices.  Supervise Chiefs of Field Offices.
As part of the senior management team, and taking into consideration field realities, ensure the integration of regular and emergency programme sectors in all stages of the programming process, i.e., the situation analysis/annual needs assessments, CPD and CPAP, Zonal office’s work plans whenever applicable, programme strategy, planning monitoring and evaluation, and courses for action for achievement of emergency, early recovery and development programmes objectives.
In coordination with the programme cluster and Chiefs of Zonal offices, participate with government and NGO partners in the development of strategies, methodologies and identification of new operational approaches for improving programme delivery in emergencies, early recovery and development activities.

Develop contingency plans together with Programme and Operations sections, and facilitate the operationalization of the plan including monitoring its implementation and follow up on agreed actions.  Coordinate and support the efforts of the Programme section Emergency Focal Persons through regular emergency meetings, to handle specific emergency issues in support of the Government preparedness and response efforts.

Under the overall guidance of the Deputy Representative, interact with government and other partners, donors, NGOs, UN and bilateral agencies in the different stages of emergency programme preparedness and field implementation; follow up on implementation of recommendations and agreements related to field implementation.
Contribute to the Knowledge Management function of the office by assisting in coordination and inter-sectoral exchange of field information and experience between programme sections and zonal offices including the identification of specific advocacy issues and approaches with counterparts, NGOs and donors.




	IV. Impact of Results (Please briefly outline how the efficiency and efficacy of the incumbent impacts its office/division and how this in turn improves UNICEF’s capacity in achieving its goals)


	The incumbent will improve UNICEF’s field effectiveness and response, both within UNICEF and with external partners.  This will include both centralised, Cameroon-based support structures as well as programme outreach, continuity and efficiency of service delivery from each zonal office


	V. Competencies and level of proficiency required (please base on UNICEF Competency Profiles)


	Core Values 

· Commitment 

· Diversity and inclusion

· Integrity

Core competencies

· Communication [III] 

· Drive for Result  [III] 

· Working With People [III]


	Functional Competencies:

· Leading and Supervising [III]

· Formulating Strategies and Concept [II]

· Analyzing [II]

· Relating and Networking [III

· Deciding and Initiating Action [II]

· Following Instructions and Procedures [III]


	VI. Recruitment Qualifications



	Education:
	Advanced University Degree in Social Sciences, Public Administration, International Relations, Business Administration, Public Health, Education, or other related technical field. 



	Experience:
	8 years progressive experience at national and international levels in field operations management with strong background in complex humanitarian operations.

	Language Requirements:
	Fluency in French and English 



	VII. Signatures- Job Description Certification



	Name: Arsene Azandossessi                                   Signature                                         Date

	Title: Deputy Representative, supervisor
Name  Jacques Boyer                                  Signature                                         Date

	Title: Head of Office



