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	UNITED NATIONS CHILDREN’S FUND

(GENERIC) JOB PROFILE




	I. Post Information



	Job Title: Communication for Development Officer (C4D)
Supervisor Title/ Level: C4D Specialist Level 3 

Organizational Unit: Communication for Development Section 

Post Location: Bangladesh Country Office 
	Job Level: Level 2, TA
Job Profile No:  

CCOG Code: 1L05
Functional Code: CFD
Job Classification Level: Level 2
WBS CEN: Staff Costs (5070/A0/05/101/006/001)

Funding Source: Gavi HSS3 grant SC210343


	II. Organizational Context and Purpose for the job



	UNICEF is giving emphasis in alignment with the new SDG framework, “zero dose” children those who have the least access to broader health and social services beyond immunization. The communities where zero dose children are clustered, face multiple depravations and are disproportionally impacted by vaccine preventable diseases. UNICEF will work with MOHFW to extend immunization services to regularly reach “zero dose” and under immunized children and communities and to sustain high and equitable immunization coverage nationally and in all districts. 

Bangladesh had been much appreciated for its high vaccine coverage in routine immunization, while it received ‘GAVI best performance award’ at least twice in the last six years. The country is regarded as the demonstration field for immunization success, thus setting an example for many developing countries to learn lessons from. According to the the CES 2016 national coverage estimate for Penta3 was estimated is 93.6%. MR/MCV1 coverage was estimated at 84.5%, and fully vaccinated child (BCG, TT, DTP3, OPV3, MCV) on or before first date of birth at 82.3%. WHO/UNICEF estimates of national immunization coverage (WUENIC) for DTP3 was 97%, while DTP3 coverage based on administrative data reports was 118% in 2016; Official estimates of MCV1 and MCV2) coverage were 94% and 80.5% respectively, while administratively reported data showed 118%. Drop-out rates have been substantially reduced during the recent years. Nevertheless, there were recent cases of measles found in Nilphamari, Sylhet, Chittagong and Cox’s Bazar districts. In July 2018, seven children in Nilphamari were found positive for Measles. In the year 2017 at Sitakundu, Chittagong, 9 children died of measles, though these children were also suffering from malnutrition. There were 85 families at Sitakundu, who did not bring their children for immunization as they kept themselves isolated from the modern facilities due to their customs.

With the support from GAVI, in 2020, UNICEF and Government of Bangladesh had developed an SBCC Strategy to guide results-driven, socially inclusive, tailor-made and integrated SBCC interventions for the EPI/MR campaign across Bangladesh. The strategy document is meant to be used by, with EPI/MoHFW in lead, policy makers across the GoB and its varied development partners, including SBCC experts, media houses, CSOs, development partners, and Non-governmental Organisations (NGOs). UNICEF continuing support for the implementation of this strategy is required.

In recent times, the gains that Bangladesh has made in EPI coverage went into a reverse trend due to locked down induced by COVID-19. Though immunization services and coverage picked up after the initial drop to   by April and May 2021 to above 90% there are large number of missed children for all antigen. The fear of parents/caregivers of themselves of their children getting exposed to infection as a result of  

prevailing challenges in the vaccination sites such as maintaining physical distancing and sub optimal Infection prevention and Control (IPC) procedure in the face of COVID-19 pandemic risk factors believed to be contributing to high drop put rates. 

Under these circumstances, with the support from GAVI, UNICEF and Government of Bangladesh, over all SBCC interventions for routine and special immunization Special Immunization Activities (SIAs) needs to be revitalized towards  reaching  “zero dose” and under immunized children with active community engagement and behaviour change communication to sustain high and equitable immunization coverage nationally and in all districts. 

Job organizational context: This is a TA position. The incumbent will work under the direct supervision of Communication for Development (C4D) Specialist assigned to the Health Programme and guidance of the Chief of C4D Section. S/he will work in close collaboration with C4D and Health section, EPI specialist, C4D Specialist and MNCAH sub-unit and with CAP section as required. 

Purpose for the job: The temporary position will support EPI HQ Dhaka under the MNC&AH programme, Ministry of Health and Welfare to steer the strategic process for advocacy, programme implementation, capacity building and knowledge management as defined in the SBCC Strategy. 
The position will provide technical support to ensuing routine EPI and new or special vaccines introduction including COVID 19 vaccination campaign to foster a common umbrella approach being planned by various development partners in Bangladesh and simultaneously encourage innovations. S/he will also propose a roadmap for multi-sectoral response to Behaviour Change Communication challenges through convergence of ongoing interventions and promoting highly focused enter-educate campaign approach, while pulling together select actionable innovations.


	III. Key function, accountabilities and related duties/tasks 



	Summary of key functions/accountabilities: 

1. Support to strategy design and development of C4D activities

2. Support to implementation of C4D activities

3. Advocacy, networking and partnership building

4. Innovation, knowledge management and capacity building



	1. Support to strategy design and development of C4D activities
· Research and/or participate in conducting comprehensive C4D situation analysis of social, communication, cultural, economic and political issues in the country/region. Collect and synthesize qualitative and quantitative information and data to support the establishment of comprehensive and evidence-based information for developing and planning the C4D component of EPI, COVID 19 vaccination and ongoing MNC&AH programme 
· Collect, synthesize, draft and/or organize materials and related documentations for evidence-based C4D strategies and plans related with EPI, COVID 19 vaccination and ongoing MNC&AH programme to ensure optimum impact, scale and sustainability of achievements/results. 
· Assess, select and/or recommend appropriate information and materials for C4D initiatives verifying accuracy and quality for dissemination. 
· Monitor and assess the impact of C4D strategies and activities on UNICEF goals to achieve measurable behavioral and social change resulting in the improvement of children’s rights and wellbeing. Submit qualitative report/synthesis of results for development planning and improvement.



	2. Support to the implementation of C4D activities

· Collaborate and/or consult with internal and external partners to provide operational and technical support to research, develop, and produce evidence-based strategies and test, produce and use quality C4D materials, organize events and activities to ensure community engagement and participation, and maximum outreach and impact on behavioral and social change.
· Provide technical, administrative and logistical support and background materials to carry out C4D strategies and activities and recommend operational strategies, approaches, plans, methods and procedures to ensure community engagement and participation, and optimum outreach and impact. 
· Assess and recommend potential contacts, networks, resources and tools to support maximum impact and outreach of C4D initiatives. 
· Follow up and monitor the production of C4D materials to ensure technical quality, consistency and relevancy of communications materials that are developed, produced and disseminated to target audience (e.g. individuals, communities, government officials, partners, media etc).
· Collect, assess and organize information for budget planning and management of programme funds and prepare documentations and related materials for financial planning for C4D initiatives. Monitor/track the use of resources as planned and verify compliance with organizational guidelines, rules and regulations and standards of ethics and transparency.

	3. Advocacy, networking and partnership building

· Build and maintain partnerships through networking and proactive collaboration with national and international civil society organisations, community groups, leaders and other critical partners in the community and civil society to reinforce cooperation through engagement, empowerment and self determination and to pursue opportunities for greater advocacy to promote UNICEF mission and goals for child rights, social equity and inclusiveness.

· Collaborate with internal global/regional communication partners to harmonize, link and/or coordinate messaging to enhance C4D outreach and contribution to programmatic outcomes

	4. Innovation, knowledge management and capacity building

· Institutionalize/share best practices and knowledge learned/products with global/local partners and stakeholders to build capacity of practitioners/users, and disseminate products to key audiences including partners and donors.
· Support the organization, administration and implementation of capacity building initiatives, including partnerships with training and academic institutions, to enhance the competencies of clients/stakeholders/partners across programme sectors in C4D planning, implementation and evaluation in support of programmes/projects. Develop training materials for training activities, and revise and update them as necessary. 



	IV. Impact of Results 



	The efficient and effective technical, administrative and operational support provided to the development and implementation of C4D advocacy initiatives and products directly impact on the ability of UNICEF to promote social, political and economic action and changes in behaviors, social attitudes, beliefs and actions by communities, individuals and societies on children’s rights, survival and wellbeing. This in turn contributes to enhancing the ability of UNICEF to fulfill its mission to achieve sustainable, locally-owned and concrete results in improving the survival, development and wellbeing of children in the country.




	V. UNICEF values and competency Required (based on the updated Framework)


	i) Core Values 

· Care 

· Respect

· Integrity

· Trust

· Accountability

ii) Core Competencies (For Staff with Supervisory Responsibilities) *
· Nurtures, Leads and Manages People (1)

· Demonstrates Self Awareness and Ethical Awareness (2)

· Works Collaboratively with others (2)

· Builds and Maintains Partnerships (2)

· Innovates and Embraces Change (2)

· Thinks and Acts Strategically (2)

· Drive to achieve impactful results (2)

· Manages ambiguity and complexity (2)

or

Core Competencies (For Staff without Supervisory Responsibilities) *
· Demonstrates Self Awareness and Ethical Awareness (1)

· Works Collaboratively with others (1)

· Builds and Maintains Partnerships (1)

· Innovates and Embraces Change (1)

· Thinks and Acts Strategically (1)

· Drive to achieve impactful results (1)

· Manages ambiguity and complexity (1)

*The 7 core competencies are applicable to all employees. However, the competency Nurtures, Leads and Managers people is only applicable to staff who supervise others.



	VI. Recruitment Qualifications



	Education:
	A university degree in one of the following fields is required: social and behavioral science, sociology, anthropology, psychology, education, communication, public relations or another relevant technical field. 

	Experience:
	A minimum of two years of professional experience in one or more of the following areas is required:  social development programme planning, communication for development, public advocacy or another related area. 

Relevant experience in a UN system agency or organization is considered as an asset. 

	Language Requirements:
	Fluency in English is required. Knowledge of another official UN language (Arabic, Chinese, French, Russian or Spanish) or a local language is an asset.




Child Safeguarding Certification

(to be completed by Supervisor of the post)

Child Safeguarding refers to proactive measures taken to limit direct and indirect collateral risks of harm to children, arising from UNICEF’s work or UNICEF personnel. Effective 01 January 2021, Child Safeguarding Certification is required for all recruitments. 

	1.Is this position considered as "elevated risk role" from a child safeguarding perspective?* If yes, check all that apply below. 


	☐ Yes

X No


	2a. Is this a Direct* contact role?

2b. If yes, in a typical month, will the post incumbent spend more than 5 hours of direct interpersonal contact with children, or work in their immediate physical proximity, with limited supervision by a more senior member of personnel.

*“Direct” contact that is either face-to-face, or by remote communicate, but it does not include communication that is moderated and relayed by another person.  


	☐ Yes

X No

☐ Yes

X No



	3a. Is this a Child data role? *:

3b. If yes, in a typical month, will the incumbent spend more than 5 hours manipulating or transmitting personal-identifiable information of children (names, national ID, location data, photos)

* “Personally-identifiable information”, in this context, means any information relating to a child who can be identified, directly or indirectly, by an identifier like a name, ID number, location data, photograph, etc. This is a “child data role”.


	☐ Yes

X No

☐ Yes

X No



	4. Is this a Safeguarding response role*

*Representative; Deputy representative; Chief of Field Office; the most senior Child Protection role in the office; any focal point that the office designated for Child Safeguarding; Investigator (Office of Internal Audit and Investigations

	☐ Yes

X No



	5. Is this an Assessed risk role*? 

*The incumbent will engage with particularly vulnerable children
; or Measures to manage other safeguarding risks are considered unlikely to be effective
.


	☐ Yes

X No




� Common sources or signals of additional vulnerability may include but are not limited to: age of the child (very young children); disability of the child; criminal victimization of the child; children who committed offences; harmful conduct by the children to themselves or others; lack of adequate parental care of the children; exposure of the children to domestic violence; a humanitarian context; a migrant (refugee/asylum-seeking/IDP) context. No ‘baseline’ vulnerability will be set. Hiring Managers will need to use judgment, taking into consideration the implications that follow from an assessed risk role (additional vetting scrutiny, training).


� i.e. the role-risk will be compounded by other residual risks.





