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	UNITED NATIONS CHILDREN’S FUND

JOB PROFILE




	I. Post Information



	Job Title: Information Management Officer, 
Supervisor Title/ Level: IM Officer, NOB #110631
Organizational Unit: Education
Post Location: Beirut, Lebanon
Post Number: LEB21032
	Job Level: NOA
Job Profile No.: 

CCOG Code:

Functional Code:

Job Classification Level: 



	II. Organizational Context and Purpose for the job



	The fundamental mission of UNICEF is to promote the rights of every child, everywhere, in everything the organization does — in programs, in advocacy and in operations. The equity strategy, emphasizing the most disadvantaged and excluded children and families, translates this commitment to children’s rights into action. For UNICEF, equity means that all children have an opportunity to survive, develop and reach their full potential, without discrimination, bias or favoritism. To the degree that any child has an unequal chance in life — in its social, political, economic, civic and cultural dimensions — her or his rights are violated. There is growing evidence that investing in the health, education and protection of a society’s most disadvantaged citizens — addressing inequity — not only will give all children the opportunity to fulfill their potential but also will lead to sustained growth and stability of countries. This is why the focus on equity is so vital. It accelerates progress towards realizing the human rights of all children, which is the universal mandate of UNICEF, as outlined by the Convention on the Rights of the Child, while also supporting the equitable development of nation.

Strategic Office Context: 

Syria’s conflict and COVID-19 have generated a crisis not only inside the country but throughout the region. Now in its fifth year, this crisis has resulted in the displacement of over one million people into Lebanon alone. This crisis has now become a national Lebanese crisis creating an incredible burden on the Government, UN, humanitarian agencies and host communities. The crisis is becoming increasingly challenging and is having a serious impact on the country and its populations. Today, Lebanon is hosting about 1.5 million persons displaced from Syria, additionally poor Lebanese are also affected by this crisis as well as Palestinian refugees. This means that over 1 million children are affected by this crisis in Lebanon alone.

Information management has become one of the greatest challenges. There is a need to strengthen the education information management system for better coordination, response and planning.  

Purpose for the job: 

Playing out over the past two years, the Syria conflict has proven to be a complex emergency situation affecting a number of neighboring countries. Lebanon is today hosting the largest number of Syrians of any affected neighboring country. By 30th September 2015, over 1,078,338 Syrians had been registered or were awaiting registration with UNHCR.

The current scale of the response and different programmatic avenues require additional UNICEF capacity to organize the mass amount of information generated daily from all the programmes through different channels in each of zonal programmes. In addition, it is crucial for this information to be readily maintained and disseminated to relevant UNICEF programmes and Beirut country office in a timely and consistent manner for evidence-based decision making and effective programmatic response.  

The Lebanon Country Office has developed new information and analytical tools, and the requirements in term of information and analysis is becoming crucial and requires a dedicated staff member to strengthen our current programming. 

To this end, UNICEF is seeking qualified Information Management Officer to support the Education Section in Lebanon Country Office.


	III. Key function, accountabilities and related duties/tasks 



	KEY ACCOUNTABILITIES and DUTIES & TASKS 

i. Support in Knowledge Management and Research

a. Gather and collate education-related datasets from corporate documents, Lebanon education sector and the MEHE.
b. Perform comparative datasets of education-related data across several scholastic years.
c. Review CERD publications, extract relevant data and trends and produce a comprehensive archive of the extracted data.
d. Support the IM Officer in compiling and disseminating the Section’s progress through regular reporting mechanisms (Sitreps and HPM table updates, etc.)

e. Support the IM Officer in producing all necessary visuals and infographics 

f. Support the IM Officer in producing communicating material to Section, the MEHE or Donors

ii. Support in Programming and Monitoring

a. Support the IM Officer in all data analysis required to guide Programme Officers in their programming and monitoring of Partners progress and reporting.

b. Follow-up with Partners and provide direct or indirect (by facilitating flow of information from Partner to PRIME Section) assistance to all their queries and problems encountered while reporting their activities.

c. Triangulate and ensure consistency of data reported by Partners on the various data reporting tools (CLM, Activity Info and Narrative Reports)

d. Develop monthly education related material showing activities progress to date.

e. Support data collection for all education activities implemented by UNICEF and its implementing Partners
f. Proactively gather, verify and analyze data related to specific project and reported by UNICEF Partners on the data reporting platforms.

g. Support the Planning and Monitoring Unit in following-up and updating the Section Monitoring and Evaluation Plan

iii. Support in Coordination with Sector

a. Ensure all education-related figures are communicated to Sector

b. Ensure Education targets and achievements are in line with Sector figures

c. Follow-up on Sector activities and ensure integration with UNICEF Education Section
d. Follow-up on the progress of the Sector in Education related activities
e. Ensure activities jointly conducted by UNICEF Education Section and the Sector are coordinated 
f. Ensure instructions issued by UNICEF as Education Sector lead are properly communicated to the Sector.



	IV.1 Child Safeguarding Risks

	CHILD SAFEGUARDING

Child safeguarding involves proactive measures to limit direct and indirect collateral risks of harm to children, arising from UNICEF’s work, UNICEF personnel or UNICEF associates. The risks may include those associated with: physical violence (including corporal punishment); sexual violence, exploitation or abuse; emotional and verbal abuse; economic exploitation; failure to provide for physical or psychological safety; neglect of physical, emotional or psychological needs; harmful cultural practices; and privacy violations.

Certain UNICEF positions present elevated child safeguarding risks (“elevated risk roles”) and candidates and/or incumbents may be subject to more rigorous vetting and training. Roles may be elevated risk roles because of significant unsupervised direct contact with children, their data, having a role in responding to safeguarding incidents, or being otherwise assessed as presenting an elevated risk. This position has been identified as not being an elevated risk role, and/or an assessed risk role. 

Note: To appropriately categorize this position, please refer to the Guidance on Identifying & Assessing Elevated Risk Roles for this job profile and remove non-applicable description in the highlighted area above.



	V. Impact of Results 



	The information management officer will support the Education Section’s dedicated IM in data management, data collection, and result monitoring including:

· Support the IM Officer in the collation and organisation of education-related data; stemming from UNICEF Education planning documents (AWP, HRRP, donor log frames, RACE)

· Support data collection for all education activities implemented by UNICEF and implementing partners (whether governmental or non-governmental)

· Support UNICEF project officers in the collection and analysis of data related to specific projects (ALP, CBECE, BLN) or studies/surveys/evaluations as per needs of the Education Section.  

· Develop periodical education datasheets that will show most recent validated information, in collaboration with UN, NGOs and government stakeholders

· Support training of partners, government and humanitarian personnel and capacity building of partners. 

· Monitoring and compilation of education results, data, and data reports

· Support the IM Officer in the coordination with Sector




	VI. Competencies and level of proficiency required (based on UNICEF Professional Competency Profiles. 



	Core Values 

· Commitment 

· Diversity and inclusion

· Integrity

Core competencies

· Communication (I)

· Working with People (II)

· Drive for results (I)

	Functional Competencies:

· Formulating Strategies and Concepts (I)

· Analyzing (II)

· Applying Technical Expertise (II)

· Planning and Organizing (II)




	VII. Recruitment Qualifications



	Education:
	· University degree or equivalent in a relevant field or discipline such as geographic sciences, statistics, political science, Information Technology, Information Systems, Engineering, Architecture, or Communications

Technical Skills

Essential:

· Strong knowledge of MS office suite and advanced knowledge in excel and database  

· Understanding of GIS/Cartographic outputs and ability to collect and organize data to support their production. 

· Ability to present information in understandable tables, charts and graphs

· Knowledge of ArcGIS or other mapping software an advantage.

Other:

· Data storage and file management expertise

· Communicates effectively in both graphic and narrative form

· Information Technology and networking skills 
· Ability to present information in understandable tables, charts and graphs
· A high level of organizational skills.




	Experience:
	· Minimum of one year of relevant experience. Field experience is an advantage, emergency experience is desirable.


	Language Requirements:
	Fluency in English and Arabic is required. French is an asset


	VIII. Signatures- Job Description Certification



	Name: Souad Al Sarraf                Signature                                         Date

	Title:    IM Officer
Name :                                        Signature                                         Date

	Title:     
Name:                                          Signature                                         Date

	Title:    Representative



