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TERMS OF REFERENCE FOR TEMPORARY APPOINTMENT
Title


: Staff Counsellor
Contract type 

: Temporary Appointment

Proposed level

:  P3

Duration

: Six months


Duty Station

: Port Sudan
 
Supervisor

: Representative
Funding Source
:

1. WBS:
2. Grant, amount, and period covered:
PURPOSE

Under the supervision of the Representative and the Technical Supervision of the Regional Staff Counsellor, the Staff Counsellor is expected to provide expertise to the management and staff, to support the overall well-being of UNICEF staff, as well as teams in UNICEF field offices in Sudan. 
This post, in collaboration and technical guidance of the Regional Staff Counselor, will contribute to designing, establishing, and monitoring sustainable psychosocial referral services whereby the quality of services is evaluated and coordinated to better serve the needs of staff and their dependents.  
MAIN RESPONSIBILITIES AND TASKS
· The Staff Counsellor will identify activities aimed at raising awareness about healthy work practices; improving the work-life balance of UNICEF staff; facilitating the provision of assistance to staff experiencing work-related and/or personal problems; facilitating the provision of immediate support following a traumatic incident.

· The Staff Counsellor will work in coordination with the network of other UN counsellors available in the duty station. Frequent field missions and close collaboration with Chief of Field Offices, Chief of HR, Deputy Representative - programme and operations respectively. 

· Under the general guidance and day to day management supervision of the Representative and technical guidance of the Regional Staff Counsellor,  facilitate the provision of effective psycho-social support to staff leadership, managers and individual staff members prioritizing the most isolated locations within  Sudan  to mitigate stress and boost protective factors by providing support and advice to the leadership and managers in offices on healthy work practices and approaches on how to effectively support staff and encourage resilience.

· Recommend suitable staff support strategies to managers during and following emergencies and other crises. Providing staff with individual and/or group counselling as needed (i.e. assessment, short-term intervention, and referral).

· Facilitating the treatment of psychiatric disorders primarily through referrals, including to the medical services division, and through guidance to supervisors and senior management, where appropriate.
· Coordinate with the Security Advisor and UNDSS, agency counsellors and PSVs, to ensure the provision of adequate psychosocial support during emergencies. 

· Assess and monitor psycho-social needs and issues affecting the wellbeing of staff.
· Provide Critical Incident Stress Management to groups- and/or individual staff following critical incidents. A holistic approach to critical incident management is used and may include services such as practical support, psychoeducation, psychological first aid, and strategic advice to leadership. 

· The Staff Counsellor will be responsible for:

· Contacting the affected staff member(s) and offering information about typical stress reactions, support- and referral information.

· Facilitating appropriate traumatic stress interventions, following a critical incident or traumatic event.

· Recommending and arranging for individual and/or group follow-up support to staff.

· Training and awareness raising on Staff Well-Being related topics:

· Explore and contribute to the development of new modalities, such as e-learning and webinars, which make awareness raising material available and attractive to all staff.
· Cooperate with the Regional office to integrate subjects such as healthy work practices, managing stress and trauma, building resiliency etc. into learning strategies.

· Support to the Peer Support Volunteers Network in country: 

· Provide regular supervision and training to PSV’s.

· Provide case by case support to PSVs as needed.
· Monitoring and oversight:  Provide on a quarterly basis statistics and trends on issues related to staff well-being, whilst maintaining confidentiality.  Alert the Representatives and Chief of HR on trends that may be of concern in the office requiring targeted support or Managerial intervention. Capture lessons learnt and best practices for dissemination as appropriate.

· Any other duties, as assigned by the supervisor.
 MINIMUM QUALIFICATIONS AND COMPETENCIES

Education:

Advanced University degree in counselling, clinical psychology, or related mental health profession. Additional training or certification in staff support and traumatic / critical incident stress as well as a broad range of related fields, such as alcohol/substance abuse, family counselling, training, stress management. 
Work Experience:
Minimum five years of national and especially international professional experience in staff support, mental health, cross cultural communications, counselling, and related areas.

Languages
- Fluency in written and spoken English and Arabic is required.
- Knowledge of other UN language is desirable.
The competencies required for this post are:

 Core Values 

· Care 

· Respect

· Integrity

· Trust

· Accountability

Core Competencies (For Staff without Supervisory Responsibilities) *
· Demonstrates Self Awareness and Ethical Awareness (1)

· Works Collaboratively with others (1)

· Builds and Maintains Partnerships (1)

· Innovates and Embraces Change (1)

· Thinks and Acts Strategically (1)

· Drive to achieve impactful results (1)

· Manages ambiguity and complexity (1)

*The 7 core competencies are applicable to all employees. However, the competency Nurtures, Leads and Managers people is only applicable to staff who supervise others.
http://www.unicef.org/about/employ/files/UNICEF_Competencies.pdf

UNICEF is committed to diversity and inclusion within its workforce, and encourages all candidates, irrespective of gender, nationality, religious and ethnic backgrounds, including persons living with disabilities, to apply to become a part of the organization.

UNICEF has a zero-tolerance policy on conduct that is incompatible with the aims and objectives of the United Nations and UNICEF, including sexual exploitation and abuse, sexual harassment, abuse of authority and discrimination. UNICEF also adheres to strict child safeguarding principles. All selected candidates will, therefore, undergo rigorous reference and background checks, and will be expected to adhere to these standards and principles.
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