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  JOB TITLE:   Immunization (EPI) Specialist     
  JOB LEVEL:   Level 3 
  REPORTS TO:  Chief of Health & HIV (P-4), 90183 
  LOCATION:    Lusaka, Zambia     

 

JOB PROFLE NO.:_ZAM23008______ 

CCOG CODE:_____ 1I03n___________ 

FUNCTIONAL CODE: __HEA_______ 
JOB CLASSIFICATION ________  

PURPOSE OF THE JOB  

Immunization (EPI) Specialist is accountable for professional leadership in and contribution to the development, 
planning, implementation, monitoring and evaluation and administration of the Immunization programme in conjunction 
with Maternal and Child Health components within the country programme, to achieve the UNICEF's immunization plus 
goals and objectives for the country. Accountable for ensuring the UNICEF Immunization programme promotes gender 
equality, with an emphasis on gender disaggregation, gender disparity identification and gender mainstreaming. 
 
In Zambia, UNICEF support is aiming at strengthening the primary health-care system (PHC) to manage and deliver 
life-saving vaccination services, including COVID-19 and other new vaccines, in both development and humanitarian 
situations. Interventions will focus on stimulating demand and ensuring supply of quality immunization with integrated 
maternal, newborn, child and adolescent health services at community and institutional levels, supporting the 
revitalization and optimization of cold-chain systems (including with climate-adaptive equipment), capacity-building 
regarding vaccine-preventable disease outbreaks, and embedding vaccine delivery as an integral component of primary 
health care.   

KEY END-RESULTS  

1. Timely sectoral analysis, input, support and coordination contribute to the Situation Analysis 
with consistent integration of gender/sex disaggregated data and its periodic update for 
effective project planning, development and management. 

2. Quality contributions are made to the development and implementation of strategies 
positioning immunization as an effective entry point for strengthening PHC through 
participation and collaboration with internal and external partnership.  

3. Work plan and objectives are strategically established, technical support is effectively 

provided, and planned results are timely delivered through exercise of strong technical 

leadership. 

4. Project implementation progress is monitored and evaluated for adjustment, acceleration and 

improvement of program delivery and sustainability.   

5. Technical support is provided to government and NGOs at all stages of the programme 

cooperation, including capacity building of government personnel and beneficiaries.   

6. The capacities of Country Office staff are strengthened through effective capacity building 
programme in the development, implementation and management of the PHC programme. 

7. UNICEF and Government accountability is ensured for supply and non-supply assistance and 
disbursement of programme funds for the sector. 

8. Effective partnership and collaboration achieved and maintained for advocacy, technical 
cooperation, programme coordination, information sharing and knowledge networking. 

9. The most relevant and strategic information is provided to support the PHC Programme by the 
effective implementation of integrated child survival monitoring system.  

10. All required programme reports are timely prepared in compliance with the established 
guidelines and procedures. 

11. Emergency preparedness is maintained,  and in emergencies, emergency responses with                        
effective coordination are provided. 

12. Other assigned duties and responsibilities are effectively performed.  
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KEY ACCOUNTABILITIES and DUTIES & TASKS   

Within the delegated authority and under the given organizational set-up, the incumbent may be assigned the 
primary, shared, or contributory accountabilities for all or part of the following areas of major duties and key end-
results. 

1.  Timely sectoral analysis, input, support and coordination contribute to the Situation Analysis 
with consistent integration of gender/sex disaggregated data and its periodic update for 
effective project planning, development and management. 

• Contributes towards the preparation of the Situation Analysis by compiling , analysing and evaluating 

information and providing the technical input.  

• Ensures the preparation of the Situation Analysis relative to Immunization (EPI) interventions in the country 

and its periodic update.  

• Prepares sectoral input to the Country Programme Document,  and all related documents (e.g., Plan of 

Operations, Project Plans of Action, Country Programme Summary Sheet, Programme Summary Sheet) of the 

Immunization programme.      

2. Quality contributions are made to the development and implementation of strategies positioning 
immunization as an effective entry point for strengthening PHC through participation and 
collaboration with internal and external partnership.  

• Collaborates with other UNICEF sectors, particularly Maternal and Child Health, Nutrition, HIV and programme 

communication to ensure integration of the Immunization Programme with other services. 

• Participates with UNICEF, Government, non-government organizations (NGOs) and other partners in the 

development of the immunization and PHC strategies and approaches.   

• Ensures achievement of strategic results in line with agreed Annual and Country Programme objectives and 

adopts corrective action to meet programme/project objectives. 

• Contributes to the identification of new approaches for improving programme delivery with emphasis on project 

management, evaluation, sustainability of intervention and community participation based on Human Rights 

framework and multi-sectoral approach to programming and Community Empowerment.      

3. Work plan and objectives are strategically established, technical support is effectively 

provided, and planned results are timely delivered through exercise of strong technical leadership. 

• Exercises technical leadership for, and participates in, the development of the results-based sectoral work 

plan and technical decisions as well as for administration, implementation, monitoring and follow-up of 

sectoral project activity, consistent with the defined project strategies and approaches.  

• Ensures objectives and targets are timely met and achieved, through full coordination between activities, by 

leading and supporting a team of professional and support staff.  

• Meets with national and international agencies overseeing the management of programmes/projects. 

• Participates in meetings with ministries responsible for programme/project review, and follows up on 

implementation of recommendations and agreements, and integration of gender mainstreaming across 

sectors. 

4. Project implementation progress is monitored and evaluated for adjustment, acceleration and 

improvement of program delivery and sustainability. 

• Undertakes field visits to monitor programmes, as well as participates in periodic programme reviews with 

government counterparts and other partners.  

• Identifies necessary action for programme adjustments.  

• Provides technical advice and assistance to government officials and implementing partners in the planning 

and management of the Immunization and PHC programme and ensure sustainability of interventions.    

5. Technical support is provided to government and NGOs at all stages of the programme cooperation, 
including capacity building of government personnel and beneficiaries.  

• Provides technical support to government and NGOs at the national and provincial levels in the planning, 

development and implementation stages of the programmes/projects.  
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• Identifies training needs; plans, organizes and conducts training and orientation activities for government 

personnel and beneficiaries, for the purpose of capacity building, sustainability of programme/projects and 

promotion/expansion of coverage of services. 

6. The capacities of Country Office staff are strengthened through effective capacity building 
programme in the development, implementation and management of the PHC programme. 

• Plans and organizes a staff training/development programme to upgrade the capacity of the Country Office 

staff in the programme development, implementation and management of the PHC Programme.  

• Conducts relevant orientation, workshop, training and staff learning/development activities.  

7. UNICEF and Government accountability is ensured for supply and non-supply assistance and 
disbursement of programme funds for the sector. 

• Coordinates with Operations and Supply staff on supply and non-supply assistance activities ensuring 

UNICEF and Government partner accountability.  

• Certifies disbursements of funds, ensuring those activities are within established plans of action and 

programme budget allotments.   

• Monitors the overall allocation and disbursement of programme funds, making sure that funds are properly 

coordinated, monitored and liquidated.  

• Submits financial status reports to management in compliance with the regulations and guidelines. 

8. Effective partnership and collaboration achieved and maintained for advocacy, technical 
cooperation, programme coordination, information sharing and knowledge networking. 

• Coordinates activities and exchanges information and knowledge with other programmes to contribute to 

achievement of overall country programme objectives.  

• Participates in establishing effective monitoring, knowledge database/network and reporting systems to 

ensure the availability of current and accurate programme information/data, and contributes to the 

development of communication materials and strategies to support advocacy and community participation 

for the Immunization Programme.  

• Maintains close working relationships to establish partnership and collaboration with external counterparts, 

including those of the UN and national partners, in order to improve the ability to collect and disseminate 

relevant data, exchange information on programme/project development and implementation.  

• Ensures exchange of knowledge, information, experience and lessons learned. 

9. The most relevant and strategic information is provided to support the PHC Programme by the 
effective implementation of integrated child survival monitoring system.  

• In collaboration with monitoring and evaluation and program communication colleagues, conducts accurate 

and timely monitoring and data collection, and supports an integrated monitoring system.   

• Support maintenance of information system for monitoring gender/sex disaggregated data. 

• Participates in major evaluation exercises, programme mid-term review, annual sector review and preview 

meetings.  

• Analyses and evaluates data to ensure achievement of objectives and recommends corrective measures 

as appropriate.  

• Ensures the accurate and timely input of project information in the monitoring system, and issues status 

reports for monitoring and evaluation purposes. 

10. All required programme reports are timely prepared in compliance with the established 
guidelines and procedures. 

• Ensures the timely preparation of annual sector status reports in compliance with the established guidelines 

and procedures.  

• Participates in the preparation of all programme reports for management, Board, donors, budget reviews, 

programme analysis, and annual reports. 

11. Emergency preparedness is maintained,  and in emergencies, emergency responses with                        
effective coordination are provided. 

• Collaborates in forming emergency preparedness plan relating to the areas of responsibility.  

• In case of emergency, participates in monitoring and assessing the nature and extent of the emergency in the 
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assigned area.  

• Coordinates and provides assistance to the Country Office in identifying where support is required in terms of 

immediate response as well as long-term strategy and plan.  

12. Other assigned duties and responsibilities are effectively performed. 

• Performs and delivers additional duties and services assigned by the supervisor. 

 

JOB GRADE FACTORS 1 

  P/L3;/NOC  -  Typically, as the functional leader of a sectoral group, provides technical leadership, guidance and direction for 

sectoral/inter- sectoral programme development, design, planning, implementation, and administration of specific project 

activities within a country programme in a small to medium size country office structure.                  

 -  As a seasoned professional technical specialist, the incumbent is held accountable for timely and effective technical 

contribution to the preparation of situation analysis, programme documents, programme strategy, planning, 

implementation, monitoring and reporting. 

 - Holds primary responsibility for the achievement of sectoral programme goals and objectives consistent with the 

established strategy and plans. 

  -  Holds contributory responsibility for strategic recommendations and decisions on situation analysis and 

programme/project strategy development. 

                    - Assumes primary responsibility for effective management of the sectoral cluster, including oversight/supervision of 

                      project staff, financial accountability of funds and human resources management and development.   

   

 

QUALIFICATION and COMPETENCIES  ( [  ] indicates the level of proficiency required for the job.) 

1. Education  

Advanced university degree in Public Health, Paediatric Health, Child Development, Child Health, 
Nutrition, Epidemiology, Public Administration, Social Policy, Social Development, Community 
Development, or other relevant disciplines.   

 

2. Work Experience 

Five years of professional work experience at the national and international levels in planning, 
programming, implementation monitoring and evaluation of health/Immunization programmes. 
Professional work experience in a technical expert position related to child survival & health care. 
Developing country work experience (for IP) or field work experience (for NO)  
Background/familiarity with Emergency. 
 

3.   Language Proficiency   

Fluency in English is required. Knowledge of another official UN language (Arabic, Chinese, 
French, Russian or Spanish) or a local language is an asset. 
 

       4.  UNICEF values and competency Required (based on the updated Framework) 
 

i) Core Values  

 

1  The differences in the grades of jobs and positions reflect various differences, among others, in the nature and scope of 

work, individual contribution, professional expertise required, organizational context, risks, coordination and networking, 
engagement, partners, beneficiaries, clients/stakeholders relations, impact of decisions, actions and consequences, and 
leadership roles. 
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• Care  

• Respect 

• Integrity 

• Trust 

• Accountability 
 
ii) Core Competencies (For Staff with Supervisory Responsibilities) * 
 
▪ Nurtures, Leads and Manages People (1) 
▪ Demonstrates Self Awareness and Ethical Awareness (2) 
▪ Works Collaboratively with others (2) 
▪ Builds and Maintains Partnerships (2) 
▪ Innovates and Embraces Change (2) 
▪ Thinks and Acts Strategically (2) 
▪ Drive to achieve impactful results (2) 
▪ Manages ambiguity and complexity (2) 
 
or 
 
Core Competencies (For Staff without Supervisory Responsibilities) * 
 
▪ Demonstrates Self Awareness and Ethical Awareness (1) 
▪ Works Collaboratively with others (1) 
▪ Builds and Maintains Partnerships (1) 
▪ Innovates and Embraces Change (1) 
▪ Thinks and Acts Strategically (1) 
▪ Drive to achieve impactful results (1) 
▪ Manages ambiguity and complexity (1) 

 
*The 7 core competencies are applicable to all employees. However, the competency Nurtures, Leads and 
Managers people is only applicable to staff who supervise others. 
 
         

       5. Technical Knowledge2   [ II ] 
 
                  a) Common Technical Knowledge Required (for the job group) [ II ] 

              Knowledge of theories and practices in: 
•  Childhood Immunizations                             •  Child and Maternal Health   
•  Health Promotion and Disease Prevention   •  Public Health                 
•  Educational Interventions in Health Care     •  Health Education      
•  Environmental Health  •  Health Financing   •  Knowledge Management 
•  Computer software application, including word processing, spreadsheet and corporate 

software packages                                                                    

General knowledge of: 
•  Methodology of programme/project management 
•  Programmatic goals, visions, positions, policies and strategies in Health  
•  Knowledge of global health issues, specifically relating to children and women, and the 

current trends, methods and approaches. 

 
2   Reference to UNICEF and/or UN in terms of technical knowledge requirements (a and b above) are applicable only to 

those who are or have been the staff members of UNICEF or the UN common system. 
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•  Policies and strategy to address national and global health issues, particularly relating to 
conflicts, natural disasters, and recovery. 

•  Emergency programme policies, goals, strategies and approaches. 
        

 b) Specific Technical Knowledge Required (for the job) [ II ]  
(Technical knowledge requirements specific to the job can be added here as required.)   

Knowledge of latest theories, principles, methods and technology in several of the following 
areas: 
•  Child, neonatal or maternal health care    •  Immunizations    
•  Health system planning and management 
•  Health Economics and Financing             •  Global Health 
•  Public Health training material development and conduct of training programme 
•  Public Health, International Health, Health Policy and Management, Environmental Health 

Sciences, Family Health  
•  Health Research, Biostatistics, Socio-medical Sciences, Epidemiology  
•  Health Education, Health Promotion and Disease Prevention, Educational Interventions in 

Health Care  
•  Knowledge Management 
•  Programmatic goals, visions, positions, policies and strategies for health programmes  
•  Knowledge of global human rights issues, specifically relating to children and women, and 

the current UNCEF position and approaches 
•  Rights-based and Results-based approach and programming in UNICEF.  
•  UNICEF programme policy, procedures and guidelines. 
•  Mid-Term Strategic Plan; Millennium Development Goals 

  •  Accelerated Child Survival and Development programme 
•  Knowledge of one of the technical areas of UNICEF programmes (e.g., 
   primary health care systems, PMTCT, Paediatric AIDS, malaria, WASH). 
•  UNICEF policies and strategies promoting and supporting gender equality and diversity 
•  Gender and diversity awareness 

c) Technical Knowledge to be Acquired/Enhanced (for the Job) [ II ] 

•  Knowledge of the latest developments and technology in related fields. 
•  Knowledge of local conditions and country legislation relevant to UNICEF programmes 
•  UN policies and strategy to address international humanitarian issues and the responses. 
•  UN common approaches to programmatic issues and UNICEF positions 
•  UN security operations and guidelines.  
  

 


