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Requesting Section:  
Water, Sanitation and Hygiene 
Date: 


23 March 2017
Programme Area and Specific Project involved: Output: 9.1 & Output 2.8
Background:
UNICEF works with governments and partners to achieve the water, sanitation, and hygiene (WASH) Sustainable Development Goal (SDG) goal of universal and sustainable water and sanitation services with a progressive reduction of inequalities, especially for the most vulnerable children, in times of both stability and crisis. “Business as usual” will not achieve the WASH SDGs. 
Pacific Island Countries are exposed to a wide range of natural hazards, including earthquakes, tsunamis, volcanoes, landslides, floods, drought, and cyclones, and are threatened by the impacts of climate change, including sea level rise, increased saltwater intrusion and coastal erosion, reduced freshwater availability, etc. Environmental sustainability challenges that put entire countries in the region at risk of having to be abandoned if not urgently addressed. These mounting pressures are placed on top of daily challenges that also must be addressed for sustainable development to be possible, such as rapid and unplanned urbanization, lack of access to education, as well as inadequate infrastructure and services, such as a lack of access to improved water supply and sanitation.
Water, sanitation and hygiene are fundamental requisites for resilience and sustainable development in Pacific Island Countries, just as everywhere else in the world. However, freshwater resources and sanitation facilities are under exceptional pressure from population growth, urbanisation, environmental degradation, and changing land-use and water-use patterns at the same time as being particularly undermined by the impacts of multiple natural hazards and a changing climate. Moreover, planning and development activities are often not informed by risk assessment, allowing the pressures of economic development and urbanisation, coupled with climate variability and change, to result in a number of challenges to environmental sustainability, such as environmental degradation, water shortage, deterioration of water quality, floods and soil erosion. 
With their fragile ecosystems, Pacific Island Countries are exposed to natural hazards on an annual basis. National government and non-government mechanisms have been formulated through these experiences, building on lessons learned and best practices. Humanitarian agencies have supported government coordination mechanisms and introduced approaches that have been accepted and incorporated into national legislations and structures. 
Trainings and workshops have been conducted by both government and non-government agencies with the aim to strengthen capacity to prepare, respond and recover form emergencies. A tremendous amount of knowledge and materials exists within Pacific Island Countries that can be used to support and inform ongoing preparedness trainings and workshops. 
The UNICEF Pacific intends to support the consolidation of existing knowledge and best practices with the purpose of using the existing knowledge and practice in the formulation of a Regional WASH in Emergencies toolkit to support the training of relevant WASH preparedness and response sectors/clusters. 

Purpose of Assignment:  
A consultant is being sought to support the consolidation of a WASH in Emergencies Toolkit in consultation with relevant national and local government counterparts and partner agencies. The consultant will be responsible for the facilitation of discussions and consolidate lessons learned of previous workshops and best practices of past WASH emergency preparedness, response and recovery in respective Pacific Island countries. 

Scope of Work/ Work Assignments:   
1. In collaboration with the WASH team in Fiji, Honiara, Kiribati and Port Villa, develop a work plan, for the consolidation of a WASH in Emergencies Toolkit.  This should include review of existing training materials used in previous workshops and trainings, adaptation of those materials suitable to the roll out of the Toolkit, and development of new training materials as necessary;

2. Conduct preparatory meetings with key UNICEF staff in field offices, and members of the NDMO and local WASH coordination mechanism.  Purpose of these meetings it to familiarize key emergency management activities and practices within respective country contexts to inform content of the Toolkit.  These preparatory meetings may take place as in country missions, or alternatively remotely via skype/teleconference;

3. Field test modules and training materials in one location (Fiji), adapt and finalize based on field testing.
4. Support development of a community of practitioners on WASH in emergencies for the Pacific.  Design and develop a terms of reference for the community of practitioners.
Work Schedule

The process outlined above is expected to take 60 days to deliver over a four month period, starting 1 May to 1 September 2017.  The consultant is expected to work from home and travel to Fiji, Solomon Islands, and Vanuatu for consultations and field testing of materials.
Payment Schedule

Payments will be done in accordance with submission of deliverables, certified by the supervisor. 
Deliverables/ End Product(s)
	Deliverables
	Details
	Estimated Time Inputs
	Payment

	Inception report and work plan
	Inception report and work plan for completion of all deliverables; associated materials drafted, reviewed and finalized.
	5 days
	10%

	Country reports (Fiji,  Kiribati, Solomon Islands and Vanuatu)
	Report consolidating relevant partners consulted, information gathered and feedback.
	31 days
	25%

	Draft toolkit
	Following country discussions and feedback.
	7 days
	15%

	Field test toolkit
	Field test modules and training materials in one location (Fiji), adapt and finalize based on field testing.
	7 days
	10%

	Final toolkit
	Final toolkit incorporating all relevant country and UNICEF comments and field test findings.
	10 days
	40%

	File Structure
	A consolidation of all relevant WASH in emergency training materials.
	
	


Supervisor Name and Type of Supervision that will be provided:

The WASH in emergency specialist, Suva will provide supervision, technical guidance and support through weekly briefings.  Field work in Fiji, Kiribati, Solomon Islands and Vanuatu will be carried out under the supervision of the Chief of Field Office in each respective country with support and technical input from the WASH specialists based in the field offices in Kiribati, Honiara and Port Villa.  All final material will be approved by supervisor and the WASH Section.
Consultant’s work place and Official Travel involved:
An inception report and work plan will be developed by the Consultant to include Field visits if required.  One field visit in Fiji will be required for field testing of the toolkit. The Consultant will also be responsible for arranging own travel and visa permit (if required), although UNICEF will assist with a letter for visa application. Consultant must include all travel costs into his/her proposal. 
Consultant’s Work Place:

The Consultant will work from home.  Whilst in Fiji, Kiribati Solomon Islands and/or Vanuatu, the Consultant will have access to the UNICEF Office.  Consultant will provide his/her own laptop computer.  Consultant will have access to the UNICEF Suva office for internet and telephone access.
Qualifications or Specialized Knowledge/Experience Required:   
Qualifications

· University degree (minimum preference at Master’s Degree level) qualification desirably in subjects/ areas of WASH e.g. Health Promotion or Education,  Civil or Public Health Engineering, Public Health (MPH), Environmental Health.  Note that work experience may substitute for higher degree qualification.

· Additional training in disaster and climate risk resilience is considered an asset.

Experience

· Three to five years progressively responsible experience in project implementation, monitoring and evaluation.

· Experience in community mobilization and disaster and climate risk resilience especially in urban areas and informal settlements.

· Experience working with UN, Government and NGO partners is desirable.

· Experience working in emergencies is an advantage.

· Demonstrated working experience with Pacific Island Countries is an advantage but not necessary. 

· All supported by strong references. 

Languages

· Fluency in English required.

· Pidgin and Bislama is an advantage. 

Competencies

· Broad knowledge and understanding of the Pacific Water, Sanitation and Hygiene challenges and areas of UNICEF’s WASH programme.

· Technical Knowledge of the theories, principles and methods in the following areas: WASH in emergencies, Disaster Risk Resilience/.Reduction, Climate Change adaptation, and community based water supply and sanitation.

___________________________________________________________________________________________________

General Conditions of Contracts for the Services of Consultants / Individual Contractors
1. Legal Status

The individual engaged by UNICEF under this contract as a consultant or individual contractors (the “Contractor”) is engaged in a personal capacity and not as representatives of a Government or of any other entity external to the United Nations.  The Contractor is neither a "staff member" under the Staff Regulations of the United Nations and UNICEF policies and procedures nor an "official" for the purpose of the Convention on the Privileges and Immunities of the United Nations, 1946.  The Contractor may, however, be afforded the status of "Experts on Mission" in the sense of Section 22 of Article VI of the Convention and the Contractor is required by UNICEF to travel in order to fulfill the requirements of this contract, the Contractor may be issued a United Nations Certificate in accordance with Section 26 of Article VII of the Convention.

2. Obligations

The Contractor shall complete the assignment set out in the Terms of Reference for this contract with due diligence, efficiency and economy, in accordance with generally accepted professional techniques and practices.

The Contractor must respect the impartiality and independence of UNICEF and the United Nations and in connection with this contract must neither seek nor accept instructions from anyone other than UNICEF.  During the term of this contract the Contractor must refrain from any conduct that would adversely reflect on UNICEF or the United Nations and must not engage in any activity that is incompatible with the administrative instructions and policies and procedures of UNICEF.  The Contractor must exercise the utmost discretion in all matters relating to this contract.  

In particular, but without limiting the foregoing, the Contractor  (a) will conduct him- or herself in a manner consistent with the Standards of Conduct in the International Civil Service; and (b)  will comply with the administrative instructions and policies and procedures of UNICE relating to fraud and corruption; information disclosure; use of electronic communication assets; harassment, sexual harassment and abuse of authority; and the requirements set forth in the Secretary General's Bulletin on Special Measures for Protection from Sexual Exploitation and Sexual Abuse.  

Unless otherwise authorized by the appropriate official in the office concerned, the Contractor must not communicate at any time to the media or to any institution, person, Government or other entity external to UNICEF any information that has not been made public and which has become known to the Contractor by reason of his or her association with UNICEF or the United Nations.  The Contractor may not use such information without the written authorization of UNICEF, and shall under no circumstances use such information for his or her private advantage or that of others. These obligations do not lapse upon termination of this contact.

3. Title rights

UNICEF shall be entitled to all property rights, including but not limited to patents, copyrights and trademarks, with regard to material created by the Contractor which bears a direct relation to, or is made in order to perform, this contract.  At the request of UNICEF, the Contractor shall assist in securing such property rights and transferring them to UNICEF in compliance with the requirements of the law governing such rights.

4. Travel

If UNICEF determines that the Contractor needs to travel in order to perform this contract, that travel shall be specified in the contract and the Contractor’s travel costs shall be set out in the contract, on the following basis: 

(a) UNICEF will pay for travel in economy class via the most direct and economical route; provided however that in exceptional circumstances, such as for medical reasons, travel in business class may be approved by UNICEF on a case-by-case basis.  

(b) UNICEF will reimburse the Contractor for out-of-pocket expenses associated with such travel by paying an amount equivalent to the daily subsistence allowance that would be paid to staff members undertaking similar travel for official purposes. 

5. Statement of good health

Before commencing work, the Contractor must deliver to UNICEF a certified self-statement of good health and to take full responsibility for the accuracy of that statement.  In addition, the Contractor must include in this statement of good health (a) confirmation that he or she has been informed regarding inoculations required for him or her to receive, at his or her own cost and from his or her own medical practitioner or other party, for travel to the country or countries to which travel is authorized; and (b) a statement he or she is covered by medical/health insurance and that, if required to travel beyond commuting distance from his or her usual place or residence to UNICEF (other than to duty station(s) with hardship ratings “H” and “A”, a list of which has been provided to the Contractor) the Contractor’s medical/health insurance covers medical evacuations. The Contractor will be responsible for assuming all costs that may be occurred in relation to the statement of good health.  

6. Insurance

The Contractor is fully responsible for arranging, at his or her own expense, such life, health and other forms of insurance covering the term of this contract as he or she considers appropriate taking into account, among other things, the requirements of paragraph 5 above.  The Contractor is not eligible to participate in the life or health insurance schemes available to UNICEF and United Nations staff members.  The responsibility of UNICEF and the United Nations is limited solely to the payment of compensation under the conditions described in paragraph 7 below.

7. Service incurred death, injury or illness 

If the Contractor is travelling with UNICEF’s prior approval and at UNICEF's expense in order to perform his or her obligations under this contract, or is performing his or her obligations under this contract in a UNICEF or United Nations office with UNICEF’s approval, the Contractor (or his or her dependents as appropriate), shall be entitled to compensation from UNICEF in the event of death, injury or illness attributable to the fact that the Contractor was travelling  with UNICEF’s prior approval and at UNICEF's expense in order to perform his or her obligations under this contractor, or was performing his or her obligations under this contract in a UNICEF or United Nations office with UNICEF’s approval.  Such compensation will be paid through a third party insurance provider retained by UNICEF and shall be capped at the amounts set out in the Administrative Instruction on Individual Consultants and Contractors. Under no circumstances will UNICEF be liable for any other or greater payments to the Contractor (or his or her dependents as appropriate).

8. Arbitration

(a) Any dispute arising out of or, in connection with, this contract shall be resolved through amicable negotiation between the parties.  

(b) If the parties are not able to reach agreement after attempting amicable negotiation for a period of thirty (30) days after one party has notified the other of such a dispute, either party may submit the matter to arbitration in accordance with the UNCITRAL procedures within fifteen (15) days thereafter.  If neither party submits the matter for arbitration within the specified time the dispute will be deemed resolved to the full satisfaction of both parties.  Such arbitration shall take place in New York before a single arbitrator agreed to by both parties; provided however that should the parties be unable to agree on a single arbitrator within thirty days of the request for arbitration, the arbitrator shall be designated by the United Nations Legal Counsel.  The decision rendered in the arbitration shall constitute final adjudication of the dispute.  

9. Penalties for Underperformance

Payment of fees to the Contractor under this contractor, including each installment or periodic payment (if any), is subject to the Contractor’s full and complete performance of his or her obligations under this contract with regard to such payment to UNICEF’s satisfaction, and UNICEF’s certification to that effect.  

10. Termination of Contract

This contract may be terminated by either party before its specified termination date by giving notice in writing to the other party.  The period of notice shall be five (5) business days (in the UNICEF office engaging the Contractor) in the case of contracts for a total period of less than two (2) months and ten (10) business days (in the UNICEF office engaging the Contractor)  in the case of contracts for a longer period; provided however that in the event of termination on the grounds of impropriety or other misconduct by the Contractor (including but not limited to breach by the Contractor of relevant UNICEF policies, procedures, and administrative instructions), UNICEF shall be entitled to terminate the contract without notice.  If this contract is terminated in accordance with this paragraph 10, the Contractor shall be paid on a pro rata basis determined by UNICEF for the actual amount of work performed to UNICEF’s satisfaction at the time of termination. UNICEF will also pay any outstanding reimbursement claims related to travel by the Contractor.  Any additional costs incurred by UNICEF resulting from the termination of the contract by either party may be withheld from any amount otherwise due to the Contractor under this paragraph 10.

11. Taxation

UNICEF and the United Nations accept no liability for any taxes, duty or other contribution payable by the consultant and individual contractor on payments made under this contract.  Neither UNICEF nor the United Nations will issue a statement of earnings to the consultant and individual contractor.
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