
 
  

 

 

TERMS OF REFERENCE 

        

Social and Behavior Change Consultant, Health 

CONTRACT MODALITY Individual Consultancy  
 

DURATION OF CONTRACT: 6 months 
 

 
Purpose of Assignment 

The objective of this consultancy is to provide Social and Behavior Change (SBC) technical support at both 
federal and subnational levels to the Ministry of Health and health promotion structures. This includes 
supporting the planning, implementation, monitoring, and evaluation of communication and social 
mobilization activities related to routine immunization, vaccination campaigns, and health emergencies in 
Sudan. 

 

The consultancy requires direct technical support to the Ministry of Health, and the selected candidate will be 
embedded within the Ministry. 

Scope of Work 
 
Under the direct supervision and overall technical guidance from the Country Office Chief of Social and 
Behavior Change, and with technical support from SBC Specialist, the consultant will produce the deliverables 
below to facilitate quality implementation of, and reporting on, SBC interventions in the UNICEF Sudan crisis 
response plan and related strategic documents.  

 
Specific objectives include: 

• With guidance and technical support from the SBC Specialist and International SBC Consultant, support the 
development, adaption, and roll out essential SBC strategies for polio outbreak response and other SBC 
interventions especially routine immunization activities at community and institutional levels to increase 
immunization demand.  

• Strengthen and institutionalize the capacity of key stakeholders in Social and Behaviour Change (SBC) 
programming, with a focus on polio eradication efforts. 

• Support the implementation of zero dose reduction activities in immunization low performing states  

• Support the roll out of planned Polio Campaigns and ensure that the community engagement and SBCC 

components are well planned, implemented and monitored. 

• Design and implement targeted SBC interventions to promote polio vaccine acceptance and reduce vaccine 
hesitancy. 

• Develop tailored communication strategies that address misinformation and community concerns 
regarding polio immunization. 

• Support the community engagement efforts through influencers, religious leaders, and health workers to 
advocate for polio vaccination campaigns. 

  

DUTY STATION  Khartoum, Sudan & remote 



 
  

 

 

 
 

Work Assignments Overview  Deliverables/Outputs  Delivery deadline to complete the 

deliverable  

Provide technical assistance to 
develop evidence-based state 
communication micro-plans for 
Polio and other emergency 
responses informed by 
Independent Monitoring, LQAS 
findings, KAP studies, and 
another social research 
 

Deliverable 1 – State level 
SBC plans for the introduction 
of the Hepatitis B birth dose. 
 
Evidence-based SBC micro-
plans for priority 
immunization activities and 
outbreaks at state level, 
informed by behavioral data 
and aligned with federal 
guidance. 
 
Attendance and documentation 
of weekly and bi-weekly response 
planning meetings with the 
relevant task force teams 
 

31 July 2026 

 

Provide SBC support for the 

introduction of new vaccines 

Deliverable 2 – State level 
SBC plans for new vaccines 
introduction as planned.  
 
Attendance and documentation 
of weekly and bi-weekly response 
planning meetings with the 
relevant task force teams on new 
vaccine introduction  
 

31 August 2026 

 

Generate and synthesize 

evidence to inform SBC 

interventions for immunization, 

polio, and disease outbreak 

response in between campaigns 

Deliverable 3 - Compiled post 
campaign/routine 
immunization data from FMoH 
and states on SBC interventions 
for immunization, polio, and 
outbreak responses for capacity 
development activities to 
address identified challenges 
 
Report on Capacity-building 

support to MoH and 

implementing partners on SBC 

M&E, including the use of 

monitoring tools, data 

interpretation, and application of 

30 September 2026  



 
  

 

 

behavioral insights to strengthen 

immunization and emergency 

response activities 

Support the development of 

knowledge and assessments 

products of existing activities and 

systematically utilize the 

learnings to carry out necessary 

improvements 

Deliverable 4 - Knowledge 
products such as case studies, 
reports, and best practices, 
documenting lessons learned to 
refine future SBC interventions or 
document successes. 

 
 

31 October 2026 

Engage key stakeholders, 

including community influencers, 

and maintain an up-to-date 

mapping of their roles and 

networks to ensure ongoing 

support for routine immunization 

and campaign activities 

Deliverable 5 - Report on support 
provided to national and field 
offices to undertake in-depth 
reviews of potential areas and 
cases of refusals of vaccines or 
issues of mistrust to be 
addressed following first quarter 
status of immunization activities.  
 

30 November 2026 

Provide technical assistance 

across relevant programme of 

activities and provide relevant 

documentation related to the 

consultancy. 

Deliverable 6 - Support 
provided in following up 
partners’ liquidations and other 
implementation obligations to 
UNICEF.  
Final detailed report on best 
practices, lessons learnt and 
challenges on Immunization 
and the consultancy. 

30 December 2026 

 

Payment Schedule: 
Payment will be made on submission and acceptance of deliverables. UNICEF reserves the right to withhold 
payment in case the deliverables submitted are not up to the required standard or in case of delays in submitting 
the deliverables on the part of the consultant.  
 
Important Notes 

• Individuals engaged under a consultancy or individual contract will not be considered “staff members” 
under the Staff Regulations and Rules of the United Nations and UNICEF’s policies and procedures and will 
not be entitled to benefits provided therein (such as leave entitlements and medical insurance coverage). 
Their conditions of service will be governed by their contract and the General Conditions of Contracts for 
the Services of Consultants and Individual Contractors. Consultants and individual contractors are 
responsible for determining their tax liabilities and for the payment of any taxes and/or duties, in 
accordance with local or other applicable laws.  

• The selected candidate is solely responsible for ensuring that the health insurance (and visa if applicable) 
required to perform the duties of the contract are valid for the entire period of the contract. Selected 
candidates are subject to confirmation of fully-vaccinated status against SARS-CoV-2 (Covid-19) with a 



 
  

 

 

World Health Organization (WHO)-endorsed vaccine, which must be met prior to taking up the assignment. 
It does not apply to consultants who will work remotely and are not expected to work on or visit UNICEF 
premises, programme delivery locations or directly interact with communities UNICEF works with, nor to 
travel to perform functions for UNICEF for the duration of their consultancy contracts.  

• UNICEF offers reasonable accommodation for consultants with disabilities. This may include, for example, 
accessible software, travel assistance for missions or personal attendants. We encourage you to disclose 
your disability during your application in case you need reasonable accommodation during the selection 
process and afterwards in your assignment.  

 
 
       QUALIFICATIONS / SPECIALIZED KNOWLEDGE / EXPERIENCE/ COMPETENCIES 
(CORE/TECHNICAL/FUNCTIONAL) / LANGUAGE SKILLS REQUIRED FOR THE ASSIGNMENT   
 

Minimum Qualifications required 
 
Bachelors in Social/behavioural/communication science other fields with relevant certified trainings in 
behavioural and social communication 
 
Years of Experience/ Knowledge/Expertise/Skills required*: 

 
Work Experience: 

• Only Sudanese nationals are eligible to apply 
• Minimum three years of professional experience in SBC or related technical area programme planning and 

management at the national or international levels, preferably in a developing country. 
• Experience working in emergency settings is required.  
• Relevant experience in SBCC and Community Engagement for immunization and social cohesion in any UN 

system organization is considered an asset. 
 
 

Knowledge/Expertise/Skills: 

• Ability to work independently and to meet deadlines.  
• communicate in a multicultural environment.  
 
 

Language Requirements: 
Fluent English and Arabic required. Sudanese Arabic capability is considered an asset 
 
Desirables: 
Computer literacy and strong familiarity with MS Office package required.  
Strong competency for MS Excel is considered an asset. 
Completed training on BSAFE 


