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TERMS OF REFERENCE
Hand Hygiene and WASH in Schools Consultant

CONTRACT MODALITY Individual Consultancy

DUTY STATION Global Practice for Water, Sanitation and Hygiene (WASH) Nairobi, Kenya
& remote with travel

DURATION OF CONTRACT 6.5 months

Purpose of Assignment

Hand Hygiene

Hand hygiene is a simple yet vital public health measure that can reduce diarrhoeal diseases by up to 30% and respiratory
infections by 17%. Yet, 1.7 billion people still lack basic hand hygiene services, and over 600 million have no facility at all. The
WHO-UNICEF Guidelines on Hand Hygiene in Community Settings, released on October 15, 2025, notes that achieving universal
access by 2030 will require rapid acceleration, especially in least developed countries (LDCs). Limited access to water, soap, and
alcohol-based hand rubs continue to hinder progress in LDCs. The Guidelines call for sustained investment, policy support, and
system strengthening to make hand hygiene accessible in all community settings.

To complement these guidelines, UNICEF has led the development of a Hand Hygiene Implementation Toolkit to provide
ministries, implementers, and partners with practical, adaptable guidance to scale effective, inclusive, and sustainable hand
hygiene programs in community and school settings. The Toolkit has been drafted and now requires validation through training
and testing in diverse country contexts as part of the co-design process.

This consultancy will help to finalize the Implementation Toolkit and support its roll out in person in 2 African countries where
UNICEF is programming, as well as its contextualization to school settings. Meanwhile, it will provide technical assistance to
country offices on WASH in health care facilities activities, as requested.

Scope of Work

This consultancy will complete the following tasks:
Hand Hygiene
e Finalize the Hand Hygiene Implementation Toolkit, including training modules and assessment tool
e Support piloting of the Hand Hygiene Implementation Toolkit through direct support to at least two Country Offices
e Revise the Toolkit, based on input from Country Offices and partners, to prepare for a final public version of the
documents
e Develop knowledge/communication products to document the use of the Hand Hygiene Toolkit
WASH in Institutions
e Contextualize the Hand Hygiene Implementation Toolkit for school settings
e Support selected Country Offices in applying the Hand Hygiene Implementation Toolkit in schools
Support selected countries office (Viet Nam) in SBC concept and framework as well as integrating hand hygiene in the SBC tools
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Work Assignments Overview

Deliverables/Outputs

Delivery deadline (in
weeks/months) and input days to
complete the deliverable

Pilot training on Hand Hygiene
Guidelines for at
least two Country Offices

Training report

Within 6 months
21 days

Provide technical inputs into

the Hand Hygiene

Implementation Toolkit,
including drafting new tools

1 meeting with champion countries
Draft toolkit

Within 6 months
21 days

Documentation of the
implementation of the Hand Hygiene
Guidelines

Two case studies, two
communication products and one
webinar

Within 6 months
14 days

Support selected countries office
(Viet Nam) in SBC concept and
framework as well as integrating
hand hygiene in the SBC tools

Provide comments for the concept
and toolkits; draft session (2 pages
max) on hand hygiene to integrate
into SBC tools

Within 6 months
10 days

Payment Schedule:

Payment will be made on submission and acceptance of deliverables. UNICEF reserves the right to withhold payment

in case the deliverables submitted are not up to the required standard or in case of delays in submitting the
deliverables on the part of the consultant.

Important Notes

e Individuals engaged under a consultancy or individual contract will not be considered “staff members” under
the Staff Regulations and Rules of the United Nations and UNICEF’s policies and procedures and will not be
entitled to benefits provided therein (such as leave entitlements and medical insurance coverage). Their
conditions of service will be governed by their contract and the General Conditions of Contracts for the Services
of Consultants and Individual Contractors. Consultants and individual contractors are responsible for
determining their tax liabilities and for the payment of any taxes and/or duties, in accordance with local or other

applicable laws.

e The selected candidate is solely responsible for ensuring that the health insurance (and visa if applicable)
required to perform the duties of the contract are valid for the entire period of the contract. Selected candidates
are subject to confirmation of fully-vaccinated status against SARS-CoV-2 (Covid-19) with a World Health
Organization (WHO)-endorsed vaccine, which must be met prior to taking up the assignment. It does not apply
to consultants who will work remotely and are not expected to work on or visit UNICEF premises, programme
delivery locations or directly interact with communities UNICEF works with, nor to travel to perform functions

for UNICEF for the duration of their consultancy contracts.

o UNICEF offers reasonable accommodation for consultants with disabilities. This may include, for example,
accessible software, travel assistance for missions or personal attendants. We encourage you to disclose your
disability during your application in case you need reasonable accommaodation during the selection process and

afterwards in your assignment.
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QUALIFICATIONS / SPECIALIZED KNOWLEDGE / EXPERIENCE/ COMPETENCIES (CORE/TECHNICAL/FUNCTIONAL) /
LANGUAGE SKILLS REQUIRED FOR THE ASSIGNMENT
Minimum requirements:

e Education: Advanced university degree in Public Health, Environmental Health, Engineering, Social Sciences, Statistics,

Economics, or related field.

e Work Experience: A minimum of 8 years of professional experience in the WASH sector and at least 5 years working
on behavior change for hand hygiene.

. Prior experience developing curriculum and training content for hand hygiene and WASH in schools programs.
. Prior experience on WASH in health care facilities.
. Prior experience in training, facilitation for adult learners.

o Skills (optional): Proven ability to work under tight deadlines and drive for results.

. Demonstrated capacity to work in a dynamic environment coordinating across different teams and sectors.
. Prior experience working for the United Nations an added advantage.
° Demonstrated experience working in a multicultural environment and demonstrates the core values of UNICEF

e Language Requirements: Fluency in English required. Conversational Vietnamese preferred.
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