
 

 

 
 
 

UNITED NATIONS CHILDREN’S FUND 
(GENERIC) JOB PROFILE 

 

 
 

I. Post Information 
 
 
Job Title:  Deputy Representative  
Supervisor Title/ Level: Representative/ P5 
Organizational Unit: Office of the 
Representative 
Post Location: Country Office 

 
Job Level: P4 
Job Profile No.:  
CCOG Code: 1A 
Functional Code: EXM 
Job Classification Level: P4 
 

 

 
II. Organizational Context and Purpose for the job 
 

 
The fundamental mission of UNICEF is to promote the rights of every child, everywhere, in 
everything the organization does — in programmes, in advocacy and in operations. The equity 
strategy, emphasizing the most disadvantaged and excluded children and families, translates 
this commitment to children’s rights into action. For UNICEF, equity means that all children have 
an opportunity to survive, develop and reach their full potential, without discrimination, bias or 
favoritism. To the degree that any child has an unequal chance in life — in its social, political, 
economic, civic and cultural dimensions — her or his rights are violated. There is growing 
evidence that investing in the health, education and protection of a society’s most disadvantaged 
citizens — addressing inequity — not only will give all children the opportunity to fulfill their 
potential but also will lead to sustained growth and stability of countries. This is why the focus 
on equity is so vital. It accelerates progress towards realizing the human rights of all children, 
which is the universal mandate of UNICEF, as outlined by the Convention on the Rights of the 
Child, while also supporting the equitable development of nations. 
 
Job organizational context:  
 
The Deputy Representative reports directly to the Representative of the CO. the Deputy 

Representative enhances UNICEF’s work in emergency programming, including strategic 

decision-making, risk management and the application of Core Commitments for Children 

(CCCs) as well as ensures that programme strategies remain conflict-sensitive and that 

humanitarian, development and peacebuilding approaches are coherently integrated. Social 

policy expertise is essential to guide analytical work, influence national social protection and 

public finance systems, and address structural drivers of child poverty and exclusion. 

Purpose for the job: The Deputy Representative reports to the CO Representative for general 
supervision and direction. The Deputy Representative supports the Representative on the 
overall management of the CO and for coordinating closely with the different programme 
sections on all phases of the Country Office Programme, from formulation to delivery of results 
in accordance with UNICEF’s Strategic Plans, standards of performance and accountability 
framework, ethics and integrity.  
 



The Deputy Representative supports the Representative in leading and leveraging partnerships 
with both public and private sectors for the achievement of results and fulfilment of the rights of 
children.   

 
 

 
III. Key function, accountabilities and related duties/tasks  
 

 
Summary of key functions/accountabilities:  
 
1. CO programme planning and development 
2. Support to the Representative on managing the CO 
3. Monitoring and quality control of programmes 
4. Alliance building and UN System coordination 
5. Private Sector Engagement and Partnerships  
6. Innovation, knowledge management and capacity building 

 

 
▪ CO programme planning and development 

 
▪ Coordinate the planning and updating of the situation analysis by the programme sectors 

in the CO to establish comprehensive data and information for programme 
development planning, management, monitoring and evaluation.  

▪ Guide the various sectors throughout the process of programme formulation, planning 
and preparation of the Country Programme ensuring harmonization of approaches and 
alignment with UNICEF’s Strategic Plan, corporate guidelines, policies/procedures and 
regional and national priorities.  Provide technical and operational support throughout 
the process 

▪ Coordinate the necessary technical programming support from PD/Regional Office. 
▪ Review the Country Programme recommendation before approval by the 

Representative to ensure the quality of the Country Programme recommendation and 
alignment with the UNICEF’s Strategic plan, compliance with policies and procedures 
and that documentation materials are completed accurately and comprehensively to 
facilitate Executive Board review and approval.  
 

▪ Ensure that country programme strategies apply a risk-informed, shock-responsive 

and conflict-sensitive approach, integrating preparedness, humanitarian response, and 

early recovery. 

▪ Guide programme sectors in applying social policy analysis, including equity analysis, 

social protection system strengthening, public finance for children, and evidence-based 

advocacy - to address disparities affecting the most vulnerable children. 

 
▪ Support to the Representative on managing the CO 

 
▪ Serve as officer in charge in the absence of the Representative. 
▪ Monitor and assess programmes and operations and provide advice on best and 

innovative programming and management practices to enhance programming and 
operations.  

▪ Advise the Representative on CO annual work planning, setting priorities/targets 
and establishing performance measurements. Monitor implementation and progress 
of work plans; collaborate with colleagues to assist, advise and guide the 
Representative to ensure achievement of results according to targets and 
performance standards. Take timely decisions to achieve results and/or alert the 
Representative for timely action.  

▪ Establish clear performance objectives, goals and timelines; and provide timely 
guidance to his/her team to enable them to perform their duties responsibly and 



efficiently. Plan and ensure timely performance planning, management and 
assessment. 

▪ Work collaboratively with the Representative and the various sectors to 
facilitate/contribute to the preparation of the CO budget proposal. Monitor critical 
issues to resolve problems and/or recommend to the Representative appropriate 
action to ensure appropriate and optimum use of resources. 

▪ Provide strategic advice on programming and operations in high-risk, volatile or 

politically sensitive contexts, including mitigation of access constraints, negotiation 

with authorities, and scenario planning. 

▪ Support the Representative in ensuring readiness for emergencies through 

contingency planning, business continuity measures, and emergency response 

activation in line with UNICEF’s CCCs. 

 
▪ Monitoring and quality control of programmes 

 
▪ Participate in meetings/events and annual/midterm reviews with the government and 

other counterparts/stakeholders to contribute to strategic programme discussions, 
planning and assessments. 

▪ Evaluate overall programme progress; identify weaknesses, bottlenecks and potential 
problems. Collaborate with the sectors and/or other partners and stakeholders to resolve 
issues and/or advise the Representative on resolutions to ensure delivery of results as 
planned and allocated. 

▪ Monitor the optimum and appropriate use of programme resources (financial, human, 
administrative and other assets) and verify compliance with organizational rules, 
regulations and procedures, donor commitments and standards of accountability and 
integrity. Approve disbursements and allocations in accordance with delegation of 
authority established by the Representative. 

▪ Coordinate and/or provide advice on the preparation of mandated programme and 
operational reports.  Confirm accuracy of reports prior to approval by the Representative. 

▪ Ensure that monitoring systems capture humanitarian performance indicators, conflict 

dynamics and their programmatic implications. 

▪ Oversee the integration of social policy results—such as social protection coverage, 

fiscal space analysis and policy reform progress into the Country Programme’s results 

framework. 

 

 
▪ Alliance building and UN System coordination 

 
▪ Represent the UNICEF Representative in the UN Country Team (UNCT) to collaborate 

with the RC and UN system partners to strengthen UN system interagency coherence, 
collaboration, cooperation and harmonization of programming, common services and 
operations. Ensure organizational position, interests and priorities are fully considered 
and integrated in the UNDAF development planning and agenda/priority setting.  

▪ Collaborate with inter-agency partners/colleagues on UNDAF (One) country 
development planning of programmes/projects. 
 

▪ Build and strengthen strategic partnerships with government institutions, national 

stakeholders and global partners/allies/donors/academia to advocate UNICEF goals to 

advance child’s right to survival, development and good being, mobilize resources, seek 

cooperation and establish alliances. 

▪ Lead UNICEF inputs to UN system planning instruments, including UNSDCF and 

humanitarian response plans to ensure alignment of development, humanitarian and 

social policy interventions. 



1. Business Engagement and Partnerships 
 
▪ Lead the creation of a conducive and optimal environment, capacities and systems 

within the country office, to allow the business and public sectors to be engaged 
appropriately for achieving programmatic results.  

▪ Systematically integrate considerations and strategies around work with and on the 
private sector into programme strategies and plans; articulate the private-public sector 
joint contribution to achieving results for children in support of the Country Programme; 
and where applicable, the programmes globally. 

▪ Ensure the consideration and integration of the Business Sector1 as an active 
stakeholder across programme sectors in the country programme planning process and 
(SitAn, Stakeholder Mapping, ToCs, Strategy Notes, Results Framework and Country 
Programme Management Plans) and subsequent roll out strategies and plans.   

▪ Actively engage in identification and prioritization of potential Business and Public Sector 
stakeholders who can contribute significantly to achievement of country office results 
and global Strategic Plan Goals.  

▪ Lead the office to build strategic engagements with the Business Sector to advance 
UNICEF’s programmatic goals through different engagement modalities at outlined in 
the Programme Guidance for Country Offices on Engagement with Business.  

▪ Support the development and smooth execution of the resource mobilization strategy 
from public and private sectors, linking to the programme results. Engage with partners 
on concrete initiatives, linked to programmes initiatives that are supported by them.  

▪ Manage the planning, monitoring and reporting of achievements and results (qualitative 
and quantitative) of business engagement and partnerships initiatives within the country 
programme planning cycle and process, to create a holistic results narrative.  

▪ Ensure alignment and stay updated on the latest developments, tools and guidance 
linked to Business for Results (B4R) through the Regional Offices, Regional Programme 
Networks, Regional Support Centers for PFP and Headquarter Divisions especially 
Programme Division. Lead the application of these tools and the capacity building of 
staff to integrate private sector engagement systematically in all programme areas.  

 

 
2. Innovation, knowledge management and capacity building 
 

▪ Advise the Representative and other internal colleagues in the CO on the development 
and implementation of policies and procedures, use of latest information technology and 
introduction of innovation and best practices in the CO to ensure optimum efficiency and 
efficacy in programming and operations. 

▪ Coordinate the collection, institutionalization and sharing of lessons learned to enhance 
performance and to use lessons learned in development/policy planning.   

• Promote learning and development through planning and organization of training events, 
activities and other capacity building initiatives to enhance the competencies/productivity 
of staff members.  

 

 
IV. Impact of Results  
 

 
The efficient and effective support of the DR to the successful development, planning and 
implementation of the country programme and achievement of concrete and sustainable results 
directly impacts on the establishment of a healthy and protective environment for the most 
marginalized and vulnerable women and children in the country, and this in turn contributes to 
maintaining/enhancing the credibility and ability of UNICEF to continue to provide programme 

 
1 the “business sector” includes corporations - from SMEs to large multinationals; governmental institutions 
and policies relating to business, aggregators such as multi-stakeholder platforms and industry bodies, 
business leaders as influencers in their own right, private service providers and foundations (corporate and 
family run) 

https://unicef.sharepoint.com/sites/GLB-BusinessForResults/DocumentLibrary1/UNICEF%20Guidance%20on%20Engagement%20with%20Business%20-%20Programme%20Guidance%20for%20Country%20Offices.pdf


services to protect the rights of children, promote greater social equality to enable children to 
survive, develop and reach their full potential in society. 
The contribution of the DR is particularly critical in fragile, conflict-affected and politically 

sensitive contexts, where the ability to combine humanitarian action, social policy engagement 

and long-term system strengthening directly affects outcomes for the most vulnerable children. 

 

 

 
V. Child Safeguarding  
 

Child safeguarding involves proactive measures to limit direct and indirect collateral risks of harm 
to children, arising from UNICEF’s work, UNICEF personnel or UNICEF associates. The risks 
may include those associated with: physical violence (including corporal punishment); sexual 
violence, exploitation or abuse; emotional and verbal abuse; economic exploitation; failure to 
provide for physical or psychological safety; neglect of physical, emotional or psychological 
needs; harmful cultural practices; and privacy violations. 
 
The incumbent to this role is expected to have special responsibilities in managing child 
safeguarding risks and in taking appropriate measures to prevent any harm to children. The role 
has the potential to particularly affect children, (i) because the incumbent will be working closely 
with children; (ii) with their data; (iii) because the children’s background or situation make them 
vulnerable; or (iv) the role may entail responsibilities in reporting and responding to child 
safeguarding concerns. The position is considered as an “elevated risk role” and the 
appointee will be subject to a more rigorous vetting and training. 
 

 

 

V. UNICEF values and competency Required (based on the updated Framework) 

  



 
i) Core Values  
 

• Care  

• Respect 

• Integrity 

• Trust 

• Accountability 
 

ii) Core Competencies (For Staff with Supervisory Responsibilities) * 
 

▪ Nurtures, Leads and Manages People (3) 
▪ Demonstrates Self Awareness and Ethical Awareness (3) 
▪ Works Collaboratively with others (3) 
▪ Builds and Maintains Partnerships (3) 
▪ Innovates and Embraces Change (3) 
▪ Thinks and Acts Strategically (3) 
▪ Drive to achieve impactful results (3) 
▪ Manages ambiguity and complexity (3) 

 
or 
 
Core Competencies (For Staff without Supervisory Responsibilities) * 

 
▪ Demonstrates Self Awareness and Ethical Awareness (1) 
▪ Works Collaboratively with others (1) 
▪ Builds and Maintains Partnerships (1) 
▪ Innovates and Embraces Change (1) 
▪ Thinks and Acts Strategically (1) 
▪ Drive to achieve impactful results (1) 
▪ Manages ambiguity and complexity (1) 

 
*The 7 core competencies are applicable to all employees. However, the competency Nurtures, 
Leads and Managers people is only applicable to staff who supervise others. 
 

 

 
VI. Recruitment Qualifications 
 
 
Education: 

 
An advanced university degree in one of the following fields is 
required: social sciences, international relations, government 
and public relations, public or social policy, sociology, social or 
community development, or another relevant technical field. 

 
Experience: 

 
A minimum of eight years of professional development 
experience that combines technical and managerial leadership 
in development cooperation at the international level, some of 
which served in a developing country is required. 
Experience in emergency programming, including in contexts 
affected by armed conflict, natural disasters or political crises, 
is highly desirable.  
Demonstrated expertise in social policy, including social 
protection, social budgeting, poverty analysis, public finance 
for children or related fields is a significant asset.  
Relevant professional experience in any UN system agency or 
organization is considered as an asset. 

  



Language Requirements: Fluency in English is required. Knowledge of another official 
UN language (Arabic, Chinese, French, Russian or Spanish) 
or a local language is an asset. 
 

 


