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TERMS OF REFERENCE FOR TEMPORARY APPOINTMENT 
 
Title: Social and Behavioral Change Data Specialist , Polio                                                                   
Level: SBC Data Manager/Specialist              
Appointment Type: TA                          
Duration: 364 days               
Duty Station: Abuja, Nigeria            
Reporting to: Polio Manager             
 
BACKGROUND: 
Polio eradication is a corporate priority for UNICEF globally. Although there are only two remaining 
countries where polio is still endemic, unfortunately, the number and scale of polio outbreaks has 
continued to exceed expectations. Although Nigeria was certified Wild Polio Virus (WPV) free in 2020, 
the country is currently facing an unprecedented outbreak of Circulating Vaccine Derived Polio Virus 
Type 2 (cVDPV2). By Dec  2024  Nigeria has reported a total of 116  cVDPV2 cases. To contain the 
outbreak, Nigeria has and will continue to implement an aggressive schedule of outbreak response 
activities in 2025 requiring substantive support by Government and partners. UNICEF is committed to 
continue working on polio eradication until the goal is reached globally. The Top Priority of 2025 for 
Polio Eradication is to stop the cVDPV circulation from Nigeria by June 2025 .UNICEF has been 
supporting the Government of Nigeria in its polio outbreak responses as the lead social and behavior 
change partner as well as in vaccine management support.  UNICEF Nigeria is managing more than 
18,500 Volunteer Community Mobilisers (VCMs) across 12 polio high risk states to promote polio 
vaccination during outbreak response and improve routine immunization,. UNICEF is a key member of 
the National Emergency Operations Centre (NEOC), assigning key staff to the NEOC’s Strategic and 
Advocacy, Communication  Social Mobilization (ACSM) Working Groups and the logistic working group, 
as well as being a permanent member of the strategy group.  
 
PURPOSE OF THE ASSIGNMENT:  

The Global Polio Eradication Initiative (GPEI) seeks to ensure that future generations of children will be 
free from the threat of polio paralysis. Achieving this goal depends on ensuring rapid and effective 
responses to poliovirus outbreaks in polio-free countries.  Polio eradication continues to be an 
organizational priority and, like COVID-19, is a public health emergency of international concern 
(PHEIC). The number of outbreaks of circulating vaccine-derived poliovirus (cVDPV2) has far exceeded 
global expectations in recent years. 

 

To provide continued support to the Nigeria outbreak response and preparedness, UNICEF is seeking to 
recruit a Social and Behaviour Change (SBC) -Data Specialist  to ensure UNICEF’s accountability during 
any polio outbreak is best managed as a critical component of the global outbreak Standard Operating 
Procedures (SOPs). With increasing outbreaks and the need to implement a timely response in multiple 
contexts,  

 

The staff will provide high-quality technical assistance to the country, National EOC and state teams to 
implement data-based campaign assessments, rapid social data assessments, gender assessments, and 
documentation of best practices to prevent and facilitate the timely response to misinformation and 
rumours. This will be done by developing data collection and analysis tools and guidance documents, 
building capacity for social data management, and facilitating the integration of online and offline tools 
and mechanisms within national response frameworks. Digital engagement and misinformation 
management is a fast-growing and emerging challenge that requires specific skills and knowledge to 
address. At present, there is a limited capacity at the country levels to be deployed rapidly to develop 
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strategies, establish operational mechanisms, and collect and analyse data as part of the polio outbreak 
response.   

 
MAJOR RESPONSIBILITIES: 
Under the supervision of the Polio team lead and in coordination with Deputy GPEI Coordinator , the 
staff will perform the following duties and responsibilities: 

- Build capacity of the national and state teams on data collection, analysis, and interpretation for 
polio SBC, gender, and misinformation management impacting outbreak response. This includes 
the development/update of tools and guidance, technical assistance, in-country training.  

- Analyze available pre-campaign, campaign, and post-campaign data for consequential geographies 

and other states in alignment with the global templates and including vaccine management data;  

- Design tools and guidance for gender assessments in outbreak and build the capacity of the national 

and state on gender assessment. 

- Compile and coordinate key performance indicators for SBC. 

- Design and implement integrated digital data collection tools to optimize and improve on-ground 
reporting activities on outbreak and parallel epidemic responses, specifically focusing on social data 
misinformation, rumors, and campaign performance, including vaccine management data.  Assess 
existing mechanisms on the ground to monitor and address misinformation and vaccine 
perceptions, assess mainstream media monitoring sources and partners in the country, and 
integrate polio program-relevant reporting into new activities 

- Create and implement a misinformation monitoring platform automatically aggregating reported 
data on misinformation and rumors along with real-time Web Listening data flows and providing 
real-time analysis and custom reports based on several criteria (district, source, channels, epidemic 
response segment) 

- Provide data management support to NEOC data management working group and ACSM working 

group focusing on social data 

- Assist state in the design and analysis of rapid qualitative assessments. 

- Design training sessions and materials to support the training of trainers (TOT) on social data 
management for polio outbreaks  

- Provide ongoing maintenance and support to program managers on improving and updating the 
relevant SBC dashboards 

- Document key activities, lessons learned, and best practices from outbreak response activities.  
- Support the organization of relevant outbreak response assessments, tracking recommendations, 

and following up on implementation.  
 
Expected Output: 
- A systematic process, guidance document, and tools developed to analyze social data from 
consequential geographies (Kano, Kebbi, Sokoto, Katsina and Zamfara)and other priority states 
- Tools and guidance developed for gender assessments during polio outbreaks 
- Training package developed for analyzing social data in polio outbreaks 
- Polio SBC surge support in country (focusing on consequential geographies) are trained on 
social data management for SBC 
- VCM engaged in the OB response have capacities to timely report, prevent, and eventually 
address critical misinformation, rumors, and information gaps to ensure higher quality communication 
interventions before, during, and after the polio outbreak response. 
- Management and analysis of VCM data  
- Data analysis reports for SIAs 
- Quarterly KPI reports 
- Monthly report of activities summarizing key outcomes (end of each month) 
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Expected results: 

• Updated tools and guidance developed for the analysis of social data related to outbreak 

response 

• Gender assessment tools and guidance developed available to country office 

• SIA analysis reports available for campaigns conducted. 

• One comprehensive training module for data management for polio outbreak response focuses 

on analyzing social data from various sources. 

• SBC Dashboards set up  

 
QUALIFICATIONS AND EXPERIENCE 
 
Education: An advanced university degree (Master’s or higher) in Computer science, Statistics or social 
sciences. 
 
Experience:  

• A minimum of five years progressively working in Information management, analytics, data 

visualization, Statistics or M&E preferably in a public health setting.  

• Experience working with Open Data Kit (ODK) 

• Advance knowledge of Excel and PowerPoint. 

•  Familiarity with SQL, ArcGIS/QGIS/Open Street mapping 

Technical Skills:   

• Knowledge of Python and a front-end development framework. 

• Familiarity with Kibana, Power BI or Tableau. 

• Working experience in UN or other international development organizations 

• Familiarity with emergency responses is considered as a strong asset. 

Language Requirements:  
Fluency in English is required.  Knowledge of another official UN language or a local language is an asset. 
 
Core Values: 

▪ Care  
▪ Respect 
▪ Integrity 
▪ Trust 
▪ Accountability 

 
Core Competencies:  

▪ Communication (III) 
▪ Working with people (II) 
▪ Drive for results (II) 

 
Functional Competencies 

▪ Leading and supervising (I) 
▪ Formulating strategies/concepts (II) 
▪ Relating and networking (II) 
▪ Persuading and influencing (II)  
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▪ Applying technical expertise (II) 
▪ Entrepreneurial thinking (II) 

 
 
 
 
 
 
 
 
 


