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I. Post Information

Job Title: Social Policy Specialist (Cash Job Level: Level 3

Transfers) Job Profile No.:

Supervisor Title/ Level: Programme CCOG Code: 1L06

Specialist (Cash) 120654 Functional Code: SOC
Organizational Unit: Social Policy Job Classification Level: Level 3
Post Location: UNICEF Ukraine

II. Organizational Context and Purpose for the job

The fundamental mission of UNICEF is to promote the rights of every child, everywhere, in
everything the organization does — in programs, in advocacy and in operations. The equity
strategy, emphasizing the most disadvantaged and excluded children and families,
translates this commitment to children’s rights into action. For UNICEF, equity means that
all children have an opportunity to survive, develop and reach their full potential, without
discrimination, bias or favoritism. To the degree that any child has an unequal chance in life
— in its social, political, economic, civic and cultural dimensions — her or his rights are
violated. There is growing evidence that investing in the health, education and protection of
a society's most disadvantaged citizens — addressing inequity — not only will give all
children the opportunity to fulfill their potential but also will lead to sustained growth and
stability of countries. This is why the focus on equity is so vital. It accelerates progress
towards realizing the human rights of all children, which is the universal mandate of
UNICEF, as outlined by the Convention on the Rights of the Child, while also supporting the
equitable development of nations.

Job organizational context:

UNICEF Ukraine has an established cash transfer programme, supporting vulnerable and
conflict-affected children and families, with particular attention to those living in frontline
and other high-risk areas. Since the onset of the full-scale war in 2022, UNICEF Ukraine has
provided cash assistance to almost 1.9 million people, including 1.1 million children, for a
total of USD 440 million, through a combination of parallel humanitarian delivery
mechanisms, mixed approaches and government systems. The programme currently
includes four cash interventions: multi-purpose cash assistance, emergency protection cash
assistance, winter cash assistance and shock-responsive cash assistance.




The cash transfer programme is an important component of UNICEF Ukraine's
humanitarian response and is also increasingly linked to the strengthening of national
(shock-responsive) social protection systems. UNICEF is supporting the gradual transition,
where appropriate, from parallel humanitarian cash delivery towards greater use of
government-led systems, while maintaining appropriate response mechanisms and
capacities for residual humanitarian caseloads.

The Ministry of Social Policy, Family and Unity (MoSPFU) is a key government partner in this
transition. UNICEF is supporting the operationalization and use of the Ministry's
Humanitarian and Resilience Account as a mechanism for channelling earmarked external
resources through government systems for emergency and shock-responsive cash
assistance. The transition requires close technical and operational coordination between
UNICEF, MoSPFU, the Pension Fund of Ukraine and other government entities, donors, UN
agencies and humanitarian partners.

Purpose for the job:

Under the supervision of the Programme Specialist - Cash Transfers (which is the Head of
the Cash Transfer Programme), the Social Policy Specialist (Cash Transfers), hereinafter
referred to as the Cash Transfer Specialist, will contribute to the planning, design,
implementation, monitoring and continuous improvement of UNICEF's four cash transfer
interventions, delivered through parallel, mixed and government systems: multi-purpose
cash assistance, emergency protection cash assistance, winter cash assistance and shock-
responsive cash assistance.

The position will provide technical and operational support across the full programme cycle,
including programme design, targeting and registration, community engagement and
accountability to affected populations, monitoring and verification, risk identification and
mitigation, coordination with implementing partners and government counterparts,
analysis of programme performance, documentation of lessons learned and reporting.

The position will also support UNICEF's engagement with the Ministry of Social Policy,
Family and Unity and other government counterparts on the gradual transition of
humanitarian cash towards a government-led shock-responsive social protection response,
including the continued scale up of the Humanitarian and Resilience Account and its use for
emergency cash responses.

The position will contribute to ensuring that cash delivery is timely, accountable,
transparent, risk-informed and aligned with humanitarian principles and UNICEF
programme standards. The position will work closely with the emergency team, field offices
and relevant programme and cross-cutting sections, as well as government counterparts,
donors, UN agencies, humanitarian partners and cash coordination mechanisms.

III. Key functions, accountabilities and related duties/tasks (Please outline the key
accountabilities for this position and underneath each accountability, the duties that
describe how they are delivered. Please limit to four to seven accountabilities)




Summary of key functions/accountabilities:

1. Support implementation and management of the humanitarian cash transfer
programme

Supports the planning, design, implementation, and adaptation of UNICEF's cash
transfer interventions across the programme cycle, including multi-purpose cash
assistance, emergency protection cash assistance, winter cash assistance and
shock-responsive cash assistance.

Supports the development and review of programme approaches, operational
plans, guidelines, standard operating procedures and other programme tools
required for effective cash delivery.

Supports effective coordination of programme implementation across the cash
transfer team, field offices, implementing partners and other relevant UNICEF
sections.

Support regular analysis of programme implementation, identifies bottlenecks,
emerging risks and areas requiring corrective action, and proposes practical
solutions and improvements.

Supporting the Programme Specialist (Cash Transfers) in overall coordination and
management of the cash transfer portfolio, contributing to programme quality and
ensuring business continuity.

2. Contribute to Government-led cash delivery and shock-responsive social protection

Provide technical and operational support to UNICEF's engagement with the
Ministry of Social Policy, Family and Unity and other government counterparts on
the gradual transition of humanitarian cash assistance towards a government-led,
inclusive and shock-responsive social protection system.

Supports the coordination and implementation of cash assistance through
government delivery mechanisms, including the Humanitarian and Resilience
Account (at national level) and through social protection departments (at local level),
ensuring that arrangements are appropriate for the intended caseload and aligned
with UNICEF programme requirements and standards, including on beneficiary
identification, verification, data flows, payments, monitoring, reconciliation,
complaints and feedback mechanisms and other operational requirements.

Contributes to documenting lessons from government delivery and operational
experience and translating these into improvements to programme design, systems
and procedures.

Supports efforts to strengthen complementarity between humanitarian cash
assistance and the national social protection system.

3. Monitoring, verification, risk management and programme quality

Works with relevant UNICEF colleagues and partners to monitor programme
performance, payment delivery, timeliness, coverage, inclusion and other key




programme indicators.

Identifies programme, operational, fiduciary, and protection risks of different
delivery mechanisms and contributes to risk analysis, mitigation planning,
implementation and follow-up of agreed mitigation actions.

Supports monitoring of government delivery arrangements, including appropriate
verification of beneficiary payments, reconciliation of payment information and
follow-up of discrepancies or other identified issues.

Ensures that lessons from monitoring and implementation are systematically
documented and used to inform programme adjustments and future cash
responses.

4. Accountability to affected populations (AAP) and community engagement for cash
assistance responses

Integration of Accountability to Affected Populations (AAP), community
engagement, protection and inclusion considerations throughout the cash
programme cycle.

Design and implementation of appropriate communication, outreach and
information-sharing approaches to ensure that affected populations understand
programme objectives and procedures.

Strengthen accessibility of complaints and feedback mechanisms for cash
assistance.

Monitors and analyses complaints, feedback and other community-level information
to identify systemic issues and supports timely follow-up and corrective action.
Ensures that findings are appropriately reflected in programme design and
implementation.

Works with relevant UNICEF sections and partners to ensure that cash assistance is
implemented in a manner that is sensitive to protection, gender, disability and other
relevant inclusion considerations.

5. Partnerships and coordination

Contribute to effective working relationships with government stakeholders,
including the Ministry of Social Policy, Family and Unity, Pension Fund of Ukraine
and other relevant national and local government counterparts.

Support coordination with donors and humanitarian partners, including as part of
relevant cash coordination mechanisms at national and sub-national level.

Represent UNICEF, as delegated, in technical coordination meetings, working
groups, task forces and other relevant fora related to cash and SRSP, and
subsequently ensure that relevant colleagues are informed.

Promote effective collaboration and information-sharing across UNICEF sections,
field offices and external partners involved in cash assistance.




6. Evidence, reporting, learning and resource mobilization

e Collects, analyses and interprets programme data to support evidence-based
decision-making, programme adaptation and strategic planning.

e Document lessons learned, good practices and operational experience from
UNICEF's cash interventions and government delivery pilots and supports their
application to future programming.

e Contributes to donor reporting, situation reports, programme updates,
management briefings and other reporting requirements related to cash
assistance. Supports the preparation of evidence and analysis for donor
engagement, resource mobilization and advocacy for cash assistance.

o Contributes to programme reviews, evaluations and other learning exercises
related to cash assistance.

IV. Impact of Results (Please briefly outline how the efficiency and efficacy of the
incumbent impacts its office/division and how this in turn improves UNICEF's capacity in
achireving its goals)

The Cash Transfer Specialist will contribute to the quality, scale, timeliness and
accountability of UNICEF Ukraine's cash transfer portfolio, supporting the delivery of cash
assistance to vulnerable children and families affected by the ongoing war. The position will
contribute to ensuring that UNICEF's four cash interventions are effectively implemented,
monitored and adapted in response to evolving needs and operational realities.

The position will also play an important role in the gradual transition towards government-
led cash delivery and shock-responsive social protection. Through close technical
coordination with the Ministry of Social Policy, Family and Unity and other government
counterparts, the position will support in promoting accountable, timely and risk-informed
cash delivery, including through the Humanitarian and Resilience Account and local social
protection departments, reinforcing national systems and ownership and improving
preparedness and response capacities for future shocks.

V. UNICEF values and competency Required (based on the updated Framework)




i) Core Values

e Care

e Respect

o Integrity

e Trust

e Accountability
e Sustainability

ii) Core Competencies (For Staff without Supervisory Responsibilities) *

= Demonstrates Self Awareness and Ethical Awareness (1)
=  Works Collaboratively with others (1)

»= Builds and Maintains Partnerships (1)

= Innovates and Embraces Change (1)

» Thinks and Acts Strategically (1)

» Drive to achieve impactful results (1)

= Manages ambiguity and complexity (1)

*The 7 core competencies are applicable to all employees. However, the competency
Nurtures, Leads and Manages people is only applicable to staff who supervise others.

VI. Recruitment Qualifications

An advanced university degree (Master of equivalent) in
Education: one of the following fields is required: Economics, Law,
Public Policy, Social Sciences, International Relations,
Political Science, Public Administration, Development
Studies or another relevant technical field.

A minimum of five years of relevant professional work
Experience: experience is required, such as in cash transfers, social
protection, humanitarian programming, programme
management or a related field.

Strong analytical, coordination, communication and
interpersonal skills, with demonstrated ability to work
effectively with multiple stakeholders and across technical
and operational functions.

Experience in the design, implementation and monitoring
of cash transfer programmes is considered a strong asset.

Experience collaborating with the Ministry of Social Policy,
Family and Unity is considered a strong asset.




Experience coordinating with government counterparts,
donors, UN agencies, NGOs and humanitarian coordination
mechanisms is considered as an asset.

Background and/or familiarity with emergency s
considered as an asset.

Language Requirements:

Fluency in Ukrainian and English is required.




