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	Post Title
	Supply & Logistics Officer 

	Level
	NOB

	Duty Station
	Butembo 

	Contrat type and duration
	Temporary Appointment — 6 months

	Post #
	Butembo # 137411

	Start Date
	1 July 2026

	Reports to
	
Butembo Post: Operations Specialist P3 #137409 

	Budget Code
	



BACKGROUND AND CONTEXT/ CONTEXTE: 

The Government of the Democratic Republic of Congo officially declared a new outbreak of Ebola Virus Disease (EVD) affecting the provinces of Ituri and North Kivu, including the health zones of Mongbwalu, Rwampara, Bunia, and additional areas in North Kivu. National authorities, with the support of humanitarian partners, have activated emergency coordination and response mechanisms to contain the outbreak.
The epidemic is unfolding in a highly complex humanitarian context marked by insecurity, armed conflict, population displacement, and limited access to essential services. High population mobility overcrowded living conditions, and weak WASH infrastructure significantly increase the risk of healthcare-associated and community transmission.
The current outbreak involves a strain of Ebola virus, for which no approved vaccine is currently available. As a result, Infection Prevention and Control (IPC) interventions represent one of the most critical pillars of the response, requiring rapid operational scale-up, strong coordination, and robust monitoring systems across all affected provinces.
In this context, UNICEF is supporting the Ministry of Health and the national IPC coordination mechanisms to strengthen the overall response. 
ROLE PURPOSE: 

The Supply & Logistics Officer reports to the Operations Specialist for supervision and guidance and provides technical and operational support as per the field-office set-up. The incumbent is responsible for managing the supply chain operations of the field office, or elements of the supply chain of a larger supply operation, in support of the Ebola emergency response. These operations include planning, procurement, contracting, customs clearance, warehousing, inventory and stock management, in-country transport, fleet management and distribution, as well as monitoring of the safe storage, handling and last-mile delivery of supplies, including time-critical IPC commodities. The incumbent supports collaboration with programmes in defining supply interventions to meet programmatic needs and achieve results for children, and provides operational and advisory support to government, national systems and partners on supply and logistics.
MAJOR DUTIES AND KEY RESPONSIBILITIES
1. Support to the supervisor and team
1. In consultation with the supervisor, ensure establishment and maintenance of operational capacity to handle field-office supply and logistics, including appropriate staffing, clarity of roles and responsibilities, and contracting of third-party services where applicable (customs clearance, warehousing, transport, distribution).
1. Where applicable, supervise and coach team members and support timely performance management; prioritise knowledge-sharing and learning in coordination with Supply Division and the Regional Office.
2. Supply chain service delivery and emergency response
1. Provide input to the emergency response plan and advise on supply and logistics requirements for the Plan of Operations and work plans; participate in planning, implementation, monitoring and evaluation of procurement, warehousing, transport and distribution operations, including performance indicators and fit-for-purpose assessment.
1. Monitor supply spends and logistics costs and contribute to procurement and third-party logistics strategies (warehousing, freight forwarding, in-country transport, customs clearance), supporting long-term agreements (LTAs) where relevant, while maintaining the highest standards of integrity, ethics and accountability.
1. Monitor offshore and/or regional shipments and ensure timely customs clearance; maintain appropriate warehousing, inventory and stock management, cold-chain integrity where required, and in-country transport, including last-mile delivery to affected health zones.
1. Support the safe storage, handling, movement and disposal of IPC and temperature-sensitive or hazardous commodities (e.g. PPE, chlorine, IPC kits) in line with IPC protocols, dangerous-goods requirements and applicable safety standards.
1. Analyse supply and logistics dashboards and key performance indicators, conduct root-cause analysis of bottlenecks (storage, transport, access and security constraints) and drive improvements.
1. Contribute to the emergency supply and logistics preparedness action plan in line with the Core Commitments for Children in Humanitarian Action (CCC), including LTAs and frame agreements, pre-positioning of stock, fleet and transport capacity, and staff training.
3. Collaboration with programme and implementing partners
1. Collaborate with programme sections on the design, planning, implementation, monitoring and evaluation of supply and logistics components; establish an accountability framework for results for children.
1. Prepare supply and logistics documentation for donor dialogue and proposals, including budgeting for warehousing, transport and distribution.
1. Support assessment of and collaboration with implementing partners, establishment of Programme Cooperation Agreements (PCAs) and monitoring of supply components under the Harmonized Approach to Cash Transfers (HACT).
1. Participate in inter-agency supply and logistics coordination, including harmonised and collaborative arrangements.
4. Technical and advisory support to government / national systems
1. Provide input to supply chain strengthening and capacity-development initiatives with Government and partners; support logistics components of health-system strengthening relevant to the response.
1. Prepare supply and logistics reports to support advisory engagement with national systems on supply solutions for children.
5. Innovation, solutions and continuous improvement
1. Contribute to the roll-out of new products, services and tools and to good-practice and local-market-development initiatives, in close collaboration with the supervisor and Supply Division.
MINIMUM REQUIREMENTS: 

Education:
· A university degree is required in Business Administration, Management, Economics, Supply Chain Management, Logistics, Procurement, Contract/Commercial Law, International Development, Health or related field.
Work Experience:

1. A minimum of two (2) years of relevant experience, at the national and international levels, in supply, logistics, procurement, contracting, administration and/or other directly related technical fields is required.
1. Understanding of development and humanitarian work.
1. Emergency experience an advantage.
1. Health supply chain management experiences an advantage.
Other skills:
· Experience gained in a humanitarian, emergency, or public-health-emergency setting.
· Experience supporting an active outbreak or emergency response (e.g., Ebola, cholera, measles, mpox, displacement, or a declared L2/L3 emergency), preferably in the Democratic Republic of the Congo or comparable fragile, conflict-affected, and resource-constrained environments.
· Experience working with and/or through counterparts (Government and decentralized authorities, UN agencies, cluster and coordination mechanisms, implementing partners) to deliver measurable results in insecure or hard-to-reach areas.

Language Requirements: Fluency in French is required. An intermediate level of English or above is acceptable. 

Core Values 
Care · Respect · Integrity · Trust · Accountability · Sustainability  
Core Competencies 
· Demonstrates Self Awareness and Ethical Awareness (1) 
· Works Collaboratively with others (1) 
· Builds and Maintains Partnerships (1) 
· Innovates and Embraces Change (1) 
· Thinks and Acts Strategically (1) 
· Drive to achieve impactful results (1) 
· Manages ambiguity and complexity (1) 
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