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JOB TITLE: Cholera Program Specialist 
JOB LEVEL: P3 
REPORTS TO: Chief Emergency, P5 
Type of contrat: Temporary Appointment 
LOCATION: Kinshasa, RDC 

JOB PROFLE NO.: 
CCOG CODE: 
FUNCTIONAL CODE: 
JOB CLASSIFICATION: P-3 

 
PURPOSE OF THE JOB 

Under the direct supervision of the Chief Emergency in Kinshasa, the Cholera Programme Specialist 
coordinates the preparation and response to cholera outbreaks in the national territory of the DRC and 
more broadly supports the direct implementation of the emergency cholera program for community 
responses to cholera (Case Area Targeted Interventions – CATI) at national level 

 
He/She is directly responsible for the development, planning, implementation, monitoring and 
evaluation of emergency interventions related to cholera outbreaks and risks, to ensure the survival 
and well-being of children and mothers and affected communities. He/She provides coordination and 
support for policy and program planning and management of the UNICEF supported cholera program 
in support of the Government of DRC. Oversee the activities of the internal UNICEF cholera task force 
and the cholera technical groups within the clusters. 

Thanks to the incumbent’s technical guidance and coordination, UNICEF’s emergency cholera 
response is delivered in a proper, coordinated, cost-efficient and adequate manner. 

 
KEY END-RESULTS 

1. Cholera Control Program (CATI – Case Area Targeted Interventions) 

1.1 At the national level and with the different actors (state and non-state) support the monitoring of the 
implementation of the PMSEC cholera elimination plan in the joint activities between PNECHOL and 
UNICEF through the elaboration of joint program and monitoring documents and activities. 

1.2 Support to emergency appeals and project proposals is provided, and concerted efforts are made 
to mobilize donor response. 

1.3. Continuous, effective and strategic coordination, communication, consultation and liaison is 
maintained with the government, UN and government agencies (particularly WHO, CDC, scientific 
entities), NGOs, donors, implementing partners and allies to address the specific needs of children and 
women impacted by the cholera epidemic. 

1.4 At the national level, ensure direct coordination and management of the cholera program through a 
dedicated internal task force (to be created) and support the relevant sections (Emergency, Health, 
WASH, SBC) 

1.5 Coordination and management of cholera preparedness, response and elimination activities, as 
well as a consistent flow of information on the epidemic situation are effectively maintained in the East 
and in the provinces where UNICEF is implementing the CATI (Case Area Targeted Intervention) 
strategy. The cholera control strategy is prioritized and adapted according to the epidemic situation. 

 
1.6 Where possible and relevant, ensures that Integrated Outbreak Analytics (IOA) are applied and the 
scientific monitoring of the program and maintains the scientific partnerships necessary to ensure the 
effectiveness and efficiency of the program (qualitative-quantitative approach). 

2. Support of the emergency section in the Coordination of Response to public health 
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situations with epidemic potential 

2.1 In support of the concerned sections, epidemic preparedness is organized in an effective manner, 
with the establishment of contingency plans and early warning mechanisms. 

2.2 Contingency and response plans for public health emergencies address gender issues that may 
intensify during an emergency (in support of the sections) 

2.3 Policy advice on emergencies and program guidance related to the implementation of emergency 
preparedness measures is effectively provided. 

2.4 Ensure Integrated Outbreak Analytics are applied to better understand outbreak dynamics both in 
monitoring and responding to outbreaks and coordinate with IOA Global Group for knowledge 
exchange and improved analytics 

3. Support for global emergencies 

3.1 In the event of an emergency, UNICEF's presence is quickly established, and initial emergency 
operational tasks are effectively carried out. 

3.2 During the absence of Chief or Manager, he/she can acts as interim upon request. 

3.3 Timely delivery of aid and supplies is ensured, urgent staffing needs are identified, and appropriate 
use of UNICEF resources is monitored for effective project implementation. 

3.4 Substantial improvements are made in the emergency preparedness and response capacity of 
UNICEF and implementing partner staff through the conduct of effective training activities. 

4. Staff technical supervision: 

4.1 Within the emergency section, and the field offices ensure a technical supervision of the CATI 
program focal points and support related emergency sections at the national level. Provide exemplary 
supervision and leadership, motivating and developing supervised staff to perform at their best and live 
the core values (care, respect, integrity, trust, accountability, sustainability). 

 
KEY ACCOUNTABILITIES and DUTIES & TASKS 

Within the delegated authority and under the given organizational set-up, the incumbent may be assigned the 
primary, shared, or contributory accountabilities for all or part of the following areas of major duties and key end-
results. 

Cholera Cases Area Targeted Intervention – Rapid Response UNICEF program 

1. Ensure qualitative, solid and efficient implementation of CATI (UNICEF Cholera Rapid 
Response) in close collaboration with UNICEF field offices, related UNICEF sections and 
partners. 

2. Ensure UNICEF CO has oversight of the cholera situation and response on a regular basis to 
support the elimination of cholera in the DRC 

3. Ensure appropriate and timely response to each reported cholera alert through MoH, 
PNECHOL and official partners, whenever funds are available 

4. Ensure appropriate management of partnerships with national implementing partners, health 
authorities and donors including the management of funds and grants attributed to cholera 
(CATI) response. 

5. Ensure appropriate monitoring, management and dispatch of all supply movements related to 
the CATI cholera response. 

Support of the emergency cholera epidemic and public health preparedness 
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6. Participates in the formulation and development of plans of action in preparation and response 

to emergencies, and monitors compliance of all sectors with emergency plans of action, 
including financial resources. 

7. Supports the coordination of the management of cholera emergency preparedness and 
response at the national level. 

8. Provides policy and program advice related to cholera response, including on management 
related issues. 

Emergency cholera Response and Elimination 

9. In response to all cholera events, takes prompt action as Team Leader or member of the 
Emergency Response Team which is deployed immediately to establish UNICEF's presence 
and implements the initial operational tasks relating to emergency assistance with a focus on 
cholera elimination in the DRC. 

10. Where available and relevant, ensure the use of IOA evidence in outbreak monitoring and 
response plan development Assess local conditions resulting from the emergency situation 
affecting children and their families in the country. Lead and/or participate in needs 
assessment missions to determine priorities and an appropriate intervention by UNICEF in 
close collaboration notably with OCHA, WHO, national health authorities and other 
humanitarian actors. 

11. In coordination with emergency manager and Chief emergency, ensure the engagement and 
coordination of all sections in UNICEF’s emergency response as well as circulation of 
information, analysis and updates between the field offices and cholera task force UNICEF. 

12. Assists the emergency Manager in emergency operations oversight and program 
management to ensure that the funding, budget, management, reporting, and field presence 
coordination are managed efficiently and effectively with clear accountabilities. 

13. Prepares inputs for appeals and updates related to emergencies as well as project proposals 
and donor reports for emergency. Works and coordinates with program sections in the East to 
ensure an integrated emergency response. 

Cholera control program and Coordination 

14. Provide technical expertise and guidance to emergency staff/section focal points for the 
development of convergent and integrated emergency response strategy and projects 

15. Support FOs in the East and internal task force cholera, in the development and 
implementation of integrated multisectoral necessary approach. 

16. Maintain continuous, effective and strategic coordination, communication, consultation and 
liaison with Government, UN agencies, NGOs, donors and allies to appeal for aid for children 
and women with the special needs resulting from emergency cholera outbreaks and public 
health emergencies situations requiring effective emergency responses. Identifies 
implementing/operational partners and establishes implementing arrangements. Ensures that 
the UNICEF support is effectively provided to the government with respect to sectoral 
coordination within the framework of the cluster approach and based on the Core 
Commitments for Children. 

17. Support MoH and planification ministry in monitoring, evaluating and preparing the cholera 
elimination plan. 

18. In coordination with Chief emergency and emergency manager, contribute to fundraising 
efforts through regular communications/advocacy with donors based in the east, quality inputs 
to concept notes, proposals, communication materials and donor reports. 
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19. As required by the Emergency manager and/or Chief emergency, represents UNICEF in 

relevant related forum and keeps management informed of all cholera related humanitarian 
developments in terms of strategy, situation developments, potential threats, and 
opportunities/issues in partnership. Engage and support engagement with the inter-agency 
coordination fora to influence the humanitarian strategy in the East, advance UNICEF’s 
priorities and highlight humanitarian gaps 

 
JOB GRADE FACTORS 

P/L3 

- Provides leadership, guidance and direction for overall Emergency cholera program development in 
the east and at national level, design, planning, implementation, and management in a small to 
medium size office structure. 
- Holds primary responsibility for formulation of CATI programme goals and objectives and the 
development of strategies and innovative approaches. 
- Holds shared responsibility for strategic recommendations and decisions on situation analysis, 
programme/project planning, implementation and evaluation as well as administrative decision 
making on the use of funds and human resources that have significant impact on Emergency 
projects. 

 
- The job requires excellent communication, negotiation, and other human relations skills, as well as 
effective decisive leadership and decision-making competency under pressure in the complex 
working environment dealing with other UN agencies, governmental officials, NGO counterparts, 
donors and other important partners. 

 
QUALIFICATION and COMPETENCIES ([ ] indicates the level of proficiency required for the job.) 

1. Education  

- Advanced University degree in one of the following fields: public health, WASH, humanitarian 
assistance or other related disciplines. Preferably a combination of public health and emergen 
management. 

2. Work Experience 
 

- Minimum 5 years of progressively responsible professional work experience at international 
levels in emergency programme/project development, planning, implementation, monitoring, 
evaluation and administration. 

 
- At least 6 years of experience in managing public health emergency programmes/projects and 

emergency teams and emergencies in several contexts (displacements, disaster management, 
others.). 

 
- Experience in rapid response cholera programs, especially CATI is required. 

3. Language Proficiency 

Fluency in French oral and written and working knowledge of English. 

Local working language of the duty station an asset 

 
4. Competency Profile (For details on competencies please refer to UNICEF Professional Competen 

Profiles.) 
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i) Core Values (Required) 

 Care 
 Respect 
 Integrity 
 Trust 
 Accountability 
 Sustainability 

ii) Core Competencies (Required) 

 Demonstrates Self Awareness and Ethical Awareness (2) 
 Works Collaboratively with others (2) 
 Builds and Maintains Partnerships (2) 
 Innovates and Embraces Change (2) 
 Thinks and Acts Strategically (2) 
 Drives to achieve impactful results (2) 
 Manages ambiguity and complexity (2) 

iii) Functional Competencies (Required) 
 

 Analyzing (2) 
 Deciding and Initiating Action (3) 
 Persuading and Influencing (3) 
 Applying Technical Expertise (3) 
 Planning and Organizing (2) 

 
vi) Technical Knowledge1 

a) Specific Technical Knowledge Required (for the job 
(Technical knowledge requirements specific to the job can be added here as required.) 

 
• UNICEF policies and strategy to address on national and international emergency issues, 

particularly relating to conflicts, natural disasters, and recovery. 
• Knowledge of global humanitarian issues, specifically relating to children and women, and 

the current UNCEF position and approaches. 
• Knowledge of local conditions and country legislation relevant to UNICEF programmes. 
• Knowledge of humanitarian reform principles, international humanitarian laws, reform 

updates. 
• Knowledge of the latest developments and trends in emergency preparedness and 

response management related fields. 
• UN security operations and guidelines. 
• Knowledge of the principle of gender parity and equality. 

 
b) Common Technical Knowledge Required (for the job group) 

 

1  Reference to UNICEF and/or UN in terms of technical knowledge requirements (a and b above) are applicable only to 
those who are or have been the staff members of UNICEF or the UN common system. 

 
• The UNICEF mission statement; UNICEF Board policy papers and decisions. 
• The Core Commitments for Children in Emergencies. 
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• The Convention on the Rights of the Child; Convention on the Elimination of All forms of 
Discrimination against Women. 

• EMOPS Technical Notes, EMOPS Emergency Field Book. 
• UNICEF Program Manuals, policy guidelines, ExDirs, PROs; Country Programme 

documentation. 
• UNICEF personnel, financial, supply and administrative rules, regulations and manuals. 
• National development plans and policies; Guidelines and manuals from NGO/donor 

partners 
• Annual work plan. 
• UNDAF; The UN Humanitarian Reform; IASC documents, guidelines and materials on UN 

Humanitarian Reform and the cluster approach. 
• Information & Communications Technology literacy, including skills and knowledge of office 

system applications, LAN, internet navigation, telecommunications, and data analysis. 

c) Technical Knowledge to be Acquired/Enhanced (for the Job) 
 

• Knowledge of local conditions and country legislation relevant to UNICEF programmes. 
• UN policies and strategy to address international humanitarian issues and response. 
• UN common approaches to programmatic issues and UNICEF positions in international 

developing cooperation. 
• Current knowledge of development issues and social programming in international 

development cooperation context. 
 
 
 


