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SPECIFIC JOB PROFILE

l. Post Information

Job title: Research Officer (Digital) Category: IP (International Professionals)
Supervisor title / Level: Research Specialist Proposed level: P-2 TA

(Digital Engagement and Protection) / P-3 Functional Code:

Office: Office of Strategy and Evidence (OSE) | ICSC CCOG Code:

- Innocenti

Organizational Unit; Digital Engagement and

Protection

Post Location: Florence, Italy/Remote

Il. Strategic Office Context and Purpose for the job

UNICEF’s Office of Strategy and Evidence - Innocenti (UNICEF Innocenti) is the dedicated
office for data and evidence. It undertakes and commissions research on emerging or
current issues of relevance for children and child rights. UNICEF Innocenti links research and
global trends analyses to influence policies, programming, and advocacy, as well as
innovations, and to drive future strategies and vision of the organization and the child rights
agenda more broadly amongst governments, private sector, and other institutions. UNICEF
Innocenti uses foresight to set the agenda for children uncovering emerging trends and
deepening understanding of key issues facing children and serving as a resource to advise
UNICEF and a diversity of actors, including governments, the United Nations, private sector,
civil society and children and young people themselves in the face of the continually changing
global economy, political and security environment. UNICEF Innocenti also strives to lead
global discourse by creating an enabling environment and platform for children and young
people along with global influencers and decision-makers to transform their contributions into
future strategies, policies and actions of UNICEF and the world. Thereby positioning children
and UNICEF at the centre of the global conversation through prominent external engagement,
communication, and influence.

Purpose for the job:

UNICEF Innocenti has a dedicated research team specialized in generating evidence on the
impacts of digital technologies on children's rights and wellbeing. Since 2015, the Digital
Engagement and Protection (DEP) Unit has designed and led primary data collection efforts
around the world to understand the risks and opportunities children face online. The current
portfolio of work involves research in more than 50 countries, primarily in low- and middle-income
countries through the Global Kids Online and Disrupting Harm projects, and through the new
Navigating Childhood in a Digital Age research implemented in the United Kingdom.

The DEP unit is seeking to recruit a Research Officer (Temporary Appointment) to support the
Unit's research on online protection and digital engagement. The Research Officer will primarily
contribute to completing ongoing research on technology-facilitated child sexual exploitation and




abuse, and supporting the inception phase of a new project exploring longitudinally the risks and
opportunities children face in a digital world.

Under guidance of the Research Specialist, Digital Engagement and Protection, the Research
Officer (Digital) will mainly be responsible for leading statistical analysis of survey data related
to technology-facilitated sexual exploitation and abuse, as well as supporting the quantitative
research design for the inception phase of a new longitudinal research project. Support will also
be needed for mixed-methods integration and analysis related to the unit's qualitative research
under these projects, with support from the supervisor and team members. The Research Officer
will draft various publications, including research reports, policy briefs and/or journal articles,
using primary and/or secondary data to respond to strategic priorities and dialogue within
UNICEF and globally related to children’s digital engagement and protection.

lll. Key functions, accountabilities and related duties/tasks:

¢ Quantitative data management, cleaning and analysis

e Research design and implementation

e Contribute to knowledge products, strategic engagement and cross-cutting
agenda.

1. Quantitative data management, cleaning and analysis

e Oversee and conduct cleaning, preparation and analysis of the unit's raw survey
datasets related to technology-facilitated child sexual abuse.

o Ensure datasets and code is well-documented and adhere to data quality and ethical
standards (e.g. anonymization, consistency).

e Coordinate version control and secure storage for datasets.

e Conduct statistical analysis of survey data and, where relevant, support qualitative
coding and analysis, to finalize ongoing research on technology-facilitated child sexual
abuse.

o Perform descriptive and inferential statistical analyses, under the guidance of the
supervisor. This includes generating summary tables, trend reports, and complex
statistical models (primarily SEM-models) using a combination of R and Stata.

o |dentify and use external high-quality datasets relevant to the work of the team.

e Collaborate with team members to develop mixed-methods analysis frameworks and
triangulate results across methods.

2. Research design and implementation

e Support the preparation, design and implementation of new research with children to
ensure that current and comprehensive data on children’s experiences in the digital
environment and of living in a digital age are available to guide UNICEF’s policy,
advocacy, interventions and other development efforts.

e Provide technical and operational support throughout the incepation phase and pilots
to ensure integration, coherence and harmonization of programmes/projects with other
UNICEF sectors and achievement of results as planned and allocated.

e Support training and management of local partners and/or data collection firms to
implement ethical mixed-methods research; quality assure data and analysis produced
externally by vendors.

e Collaborate with team members to ensure sound mixed-methods research design,
where relevant.




3. Contribute to knowledge products, strategic engagement and cross-cutting
agenda

e Support the effective dissemination and uptake of research findings for policy and
programme, both for UNICEF and global audiences.

e Inputinto new research briefs, concept notes and proposals for emerging areas of work
for the unit.

o Contribute to the unit’s research strategy, planning, and reporting where needed.

IV. Impact of Results

The Research Officer supports high-quality, ethical research focused on the risks and
opportunities children face online. The Research Officer will be responsible for leading
statistical analysis on technology-facilitated sexual abuse, and will contribute to designing and
implementing the inception phase of a new mixed-methods research project, to help ensure
robust research findings are available to inform policies and programmes related to children’s
digital engagement and protection globally.

V. UNICEF values and competency Required (based on the updated Framework)

i) Core Values

Care

Respect
Integrity

Trust
Accountability
Sustainability

ii) Core Competencies

Demonstrates Self Awareness and Ethical Awareness (1)
Works Collaboratively with others (1)

Builds and Maintains Partnerships (1)

Innovates and Embraces Change (1)

Thinks and Acts Strategically (1)

Drive to achieve impactful results (1)

Manages ambiguity and complexity (1)

VI. Recruitment Qualifications

e A university degree in sociology, psychology, public

Education: health/epidemiology or other relevant social science
discipline is required.

 An advanced university degree in sociology, psychology,
public health/epidemiology is an asset.




Experience:

A minimum of two years of progressively responsible
professional work experience as a researcher conducting
quantitative and qualitative analysis is required.
Experience with supporting design and implementation of
research projects is required.

Experience with research on children’s digital
engagement and protection is required.

A demonstrable track record of conducting multi-country,
mixed-methods data analysis related to children’s
experiences of technology-facilitated sexual exploitation
and abuse is required.

A strong understanding of quantitative analysis
techniques, including basic descriptives and complex
modelling (e.g., SEM-models) is required.

Demonstrated experience of working in both Stata and R
is required.

Experience working with common software packages for
qualitative analysis (e.g. nVivo, MaxQDA) is an asset.
Experience of working with UNICEF’s Global Kids Online
and Disrupting Harm datasets, or OECD’s PISA dataset,
is an asset.

Demonstrated experience working in dynamic and fast-
moving projects is an asset.

Demonstrated ability to work in a multicultural environment
and experience working with developing countries are
assets.

Language Requirements:

Fluency in English is required. Knowledge of another official
UN language (Arabic, Chinese, French, or Russian) is an
asset.




