
 
SPECIFIC JOB DESCRIPTION 

 
I. Post Information 
 
 
POST NUMBER/ CASE NUMBER: MLW2601 
POST/CASE NUMBER OF SUPERVISOR: 4961 
REASON FOR CLASSIFICATION: Realignment 
REGION/DIVISION: ESAR 
COUNTRY: Malawi 
DUTY STATION: Lilongwe 
OFFICE: Malwi Country Office  
SECTION: Education  

 
CATEGORY: International Professional 
PROPOSED LEVEL: Level 4 
JOB TITLE:  Chief Education 
Functional Code: EDU 
ICSC CCOG Code: 1F 
 

 
 
II. Strategic Office Context and Purpose for the job 
 
 
The fundamental mission of UNICEF is to promote the rights of every child, everywhere, in 
everything the organization does in programs, in advocacy and in operations. The equity 
strategy, emphasizing the most disadvantaged and excluded children and families, translates 
this commitment to children’s rights into action. For UNICEF, equity means that all children 
have an opportunity to survive, develop and reach their full potential, without discrimination, 
bias or favoritism. To the degree that any child has an unequal chance in life — in its social, 
political, economic, civic and cultural dimensions — her or his rights are violated. There is 
growing evidence that investing in the health, education and protection of a society’s most 
disadvantaged citizens — addressing inequity — not only will give all children the opportunity 
to fulfill their potential but also will lead to sustained growth and stability of countries. This is 
why the focus on equity is so vital. It accelerates progress towards realizing the human rights 
of all children, which is the universal mandate of UNICEF, as outlined by the Convention on the 
Rights of the Child, while also supporting the equitable development of nations. 
 
Strategic office context  :  
The UNICEF Malawi Country Programme (CPD) works through a One-UN approach based on 
the Malawi United Nations Sustainable Development Cooperation Framework (UNSCDF).  The 
four strategic priorities of the UNSCDF are as follows: i) Economic Development, ii) Governance, 
iii) Human Capital Development, and iv) Climate Change. UNICEF co-leads the Human Capital 
Development strategic priority. The UNICEF CPD is fully aligned with these priorities, which are 
also directly linked to the pillars of Malawi Vision 2063, including its corresponding 
Implementation Plans. To this extent, UNICEF’s  CPD focuses on Child Survival and Development 
(Health, Nutrition and WASH), Learning, Skills and Protection, Social Policy (Social Protection 
and Public Finance for Children), Gender Equality, Inclusion and Innovation within a robust 
evidence-informed environment. The Country Programme envisages the progressive fulfilment 
of the rights to survival, development, education, protection and participation of all children, 
including adolescents, especially the most vulnerable and those at risk of being left behind, in 



an inclusive, resilient and protective environment. All components are supported by the 
programme and operational effectiveness and efficiency imperatives. Risk-informed 
programming across the humanitarian and development nexus aims to strengthen disaster 
preparedness, enhance climate adaptation/mitigation and response, and increase the 
resilience capacity of institutions, communities and young people. Programming aligns with 
UNICEF Core Commitments for Children in Humanitarian Action and the Inter-Agency Standing 
Committee's Transformative Agenda. 

 
 
Purpose for the job: Under the overall guidance of the Deputy Representative, the Chief 
Education is responsible for managing and supervising all stages of education programming 
including but not limited school readiness, foundational literacy and alternative learning 
pathways for adolescents as well as in education system strengthening across the 
humanitarian-development nexus. This includes strategic planning and formulation, as well as 
delivery of results on strengthening national education systems to improve learning outcomes, 
universal access to quality, equitable and inclusive primary/early childhood education, and 
renewed involvement in secondary education, especially for children who are marginalized, 
disadvantaged and excluded in society. The incumbent leads a group of professional and 
support staff to develop and manage the education programme in the country.  
 
The Chief is responsible for establishing the plans of action and overseeing work progress to 
ensure the achievement of concrete and sustainable programme/project results, according to 
plans, allocation, results based-management approaches and methodology (RBM), as well as 
UNICEF’s Strategic Plans, standards of performance and accountability framework.  
 
Moreover, the role provides extensive coordination and collaboration with key stakeholders in 
Government, civil society, academia, UN agencies and development partners, to leverage 
partnerships and resources to deliver results for children. 
 

 
 
 

 
III. Key functions, accountabilities and related duties/tasks: 
 
 
Summary of key functions/accountabilities: 
 
1. Managerial leadership 
2. Programme development and planning 
3. Programme management, monitoring and quality control of results 
4. Advisory services and technical support 
5. Advocacy, networking and partnership building 
6. Innovation, knowledge management and capacity building 
 
 
 
 
 
 

1. Managerial leadership 



 Establish the section’s annual work plan with the education team, and set priorities 
and targets. Monitor work progress and ensure results are achieved according to 
schedule and performance standards. 

 Establish clear individual performance objectives, goals and timelines; and provide 
timely guidance to enable the team to perform their duties responsibly and efficiently. 
Plan and ensure timely performance management and assessment of the team. 

 Supervise team members by providing them with clear objectives, goals, direction, 
and guidance to enable them to perform their duties responsibly, effectively and 
efficiently. 

 
2. Programme development and planning 
 Provide technical guidance and operational support to ensure that current and 

comprehensive data is available to guide UNICEF’s strategic policy advocacy, 
intervention and development efforts on education programmes and to set programme 
priorities, strategies, and implementation plans. 

 Keep abreast of national, regional and international development priorities on 
education to leverage UNICEF’s position and competencies with donors, national 
governments, communities and constituents to advocate and promote education 
initiatives and policies.  

 Supervise the development of education programmes/projects (as a full component of 
the CO and/or UNSDCF programmes). Establish plans of action, programme goals and 
results, using results-based planning methodology and terminology (RBM).  

 Guide and coordinate the timely preparation of programme recommendations and 
related documentation for inclusion in the Country Office Programme recommendation 
ensuring alignment with UNICEF’s Strategic Plans, regional strategies and national 
priorities.  

 Collaborate with colleagues and partners to develop partnership frameworks to address 
specific needs and to leverage resources for enhancing education programmes/projects. 
Ensure synergy, integration, coherence, and harmonization of programmes and projects 
with UNICEF Strategic Plans and priorities, donors’ development strategies and policies, 
national priorities, and UN System development interventions and initiatives. 

 
 

3. Programme management, monitoring and quality control of results 
 Plan and collaborate on monitoring and evaluation initiatives to establish benchmarks, 

performance indicators and other UNICEF/UN system indicators, to assess and 
strengthen performance accountability, coherence and delivery of concrete and 
sustainable results on education programmes. 

 Participate in major monitoring and evaluation exercises, programme reviews and 
annual reviews with government and other counterparts to assess progress and to 
engage stakeholders to take required action and interventions to achieve results. 

 Prepare and assess monitoring and evaluation reports to identify gaps, strengths, and/or 
weaknesses in programme and management; identify lessons learned and use 
knowledge gained for development planning and timely intervention to achieve goals. 

 Monitor programmes and projects to assess progress, identify bottlenecks and potential 
problems and take timely decisions to resolve issues and/or refer to relevant officials 
for timely resolution. 

 Plan, approve, monitor, certify, and control the use of programme resources (financial, 
human, administrative and other assets) certifying & verifying compliance with 



organizational rules, regulations and procedures, donor commitments and standards of 
accountability and integrity. Ensure timely reporting and liquidation of resources. 

 Prepare and submit programme and project reports to donors and other partners 
to keep them informed on programme progress and critical issues. 

 
4. Advisory services and technical support 
 Provide technical advice to key government officials, NGO, UN system and other country 

office partners on strategies and best practices to influence approaches and policies, 
and to support social, economic, political, and legal development planning, 
implementation and delivery of results on education programmes and related issues. 

 Coordinate and ensure the availability of technical experts (with Regional Office/HQ) to 
ensure timely support throughout all stages of programming and project 
implementation.  

 Participate in strategic discussions to influence policy and agenda setting for combating 
all forms of discrimination against children by advising on and advocating strategies and 
approaches to promote universal access to equitable and inclusive education for 
children in the country. 

 Integrating WASH, health, nutrition, protection and social protection into education 
programming.  

 
5. Advocacy, networking and partnership building 
 Build and strengthen strategic partnerships through networking and advocacy with 

local and national governments, UN system agency partners, donors, internationally 
recognized institutions, NGOs, funding organizations, research institutes and private 
sector to reinforce cooperation and/or pursue opportunities, leverage funds, to 
promote goals and achieve sustainable and broad results on education programmes. 

 Prepare communication strategies, implementation plans and activities for maximum 
communication impact and outreach to promote awareness, establish partnerships for 
sustainable results, and to support fund raising for UNICEF and Country Office 
programmes on education. 

 Participate and/or represent UNICEF in inter-agency (UNCT) discussions and planning on 
education and related issues to ensure organizational position, interests and priorities 
are fully considered and integrated in the UNSDCF development planning and agenda 
setting process. Collaborate with inter-agency partners and colleagues on the UNSDCF 
planning and preparation of programmes/projects including emergency preparedness. 

 Support the strengthening of coordination and collaboration through various partner 
platforms including but not limited to the Education Development Partners Group, 
Education Cluster, technical working groups etc.  

 
6. Innovation, knowledge management and capacity building 

 
 Strengthen education systems for data management, digital governance and learning 

continuity in emergencies. 
 Promote critical thinking, innovative approaches and good practices for sustainable 

education programming initiatives through advocacy and technical advisory services. 
 Keep abreast, research, benchmark, introduce and implement best and cutting edge 

practices on education and management. Institutionalize and disseminate best practices 
and knowledge learned. 

 Contribute to the development of policies and procedures, and introduce innovation 



and best practices to ensure optimum efficiency and efficacy of sustainable programmes 
and projects. 

 Organize, plan and implement capacity building initiatives to enhance the competencies 
of stakeholders to promote sustainable results on education and related 
programmes/projects. 

 
 

 
IV. Impact of Results  
The strategic and effective advocacy, planning and formulation of education 
programmes/projects and the achievement of sustainable results, contributes to the 
achievement of goals and objectives to improve learning outcomes and universal access to 
equitable and inclusive education in the country. Achievements in education programmes and 
projects in turn contribute to maintaining and enhancing the credibility and ability of UNICEF 
to provide programme services for mothers and children that promotes greater social equality 
in the country. 
 

 
 

 
V. Capabilities Required  
 
N/A 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 
 
VI. UNICEF values and competency Required (based on the updated Framework) 
 
 
 
i) Core Values  
 

 Care  
 Respect 
 Integrity 
 Trust 
 Accountability 
 Sustainability 

 
ii) Core Competencies (For Staff with Supervisory Responsibilities) 
 

 Nurtures, Leads and Manages People (2) 
 Demonstrates Self Awareness and Ethical Awareness (2) 
 Works Collaboratively with others (2) 
 Builds and Maintains Partnerships (2) 
 Innovates and Embraces Change (2) 
 Thinks and Acts Strategically (2) 
 Drive to achieve impactful results (2) 
 Manages ambiguity and complexity (2) 

 
 
 
or 

Core Competencies (For Staff without Supervisory Responsibilities) * 
 

 Demonstrates Self Awareness and Ethical Awareness (1) 
 Works Collaboratively with others (1) 
 Builds and Maintains Partnerships (1) 
 Innovates and Embraces Change (1) 
 Thinks and Acts Strategically (1) 
 Drive to achieve impactful results (1) 
 Manages ambiguity and complexity (1) 

 
*The 7 core competencies are applicable to all employees. However, the competency 
Nurtures, Leads and Manages people is only applicable to staff who supervise others. 
 
 
 
 

 
 
 
 
 



 
 
 
 

 
VII. Recruitment Qualifications 
 
 
Education: 

 An advanced university degree in education, economics, psychology, sociology, 
development studies or other social science field is required.  

 
Experience:  A minimum of eight  years of professional experience in education programme 

planning and management at the international level is required.  
 Relevant experience in leading education coordination platforms with 

participation of Government, civil society, academia, UN agencies and/or 
development partners is required.    

 Proven experience in effectively leading and managing a technically professional 
team to deliver results is required.  

 Experience in strategic planning, risk management, and policy development is 
also required. 

 Relevant experience in a UN system agency or organization is highly desirable. 
 Experience working in a low-income country is preferred. 
 Experience with emergency programming is an asset.  

 
 
Technical 
Knowledge, 
competencies and 
skills: 
 

 Technical experience in pre-primary education, foundational literacy and 
alternative learning pathways for adolescents is required. 

 Technical experience in education system strengthening, including advocacy for 
improved effectiveness and efficiency of domestic education financing, is 
essential.  

 Knowledge of global developments in education and adolescent development, 
including the application of the equity lens and human rights perspectives to 
programming, is required. 

 Ability to support Government in leading policy dialogue: translation of 
analytical findings and evidence into development programmes and policy 
discussions around equity and learning with partners, is required. 

 Proven skills in management and leadership, motivating and developing people 
under your supervision to perform at their best and live the core values (care, 
respect, integrity, trust and accountability) is required. 

 Ability to manage multi-sectoral programming, including design, costing, 
implementation, monitoring, evaluation, and reporting, is required. 

 Ability to actively engage with partners (Government, Development Partners, 
NGOs, CSO, academia, other UN agencies) is required. 

 Strong track record of mobilizing resources, including experience with the Global 
Partnership for Education is required.  

 Knowledge of education sector planning is required. 
 Experience working in a low-income country is preferred.  
 

Language 
Requirements: 

Fluency in English, both strong verbal and written skills, are essential. 

 
 



 
 
 
 
 

 
VIII. Child Safeguarding 
 
(Please respond with Yes or No) 
 
 
Is this role a representative, 
deputy representative, chief 
of field office, the most senior 
child protection role in the 
office, child safeguarding focal 
point, or investigator (OIAI)?: 

 
 
No 
 

Is this post a direct contact 
role in which incumbent will 
be in contact with children 
either face-to-face, or by 
remote communication, but 
the communication will not 
be moderated and relayed by 
another person?: 

 
 

 
Yes, there will be instances in which the incumbent engages with children, 
particularly on field visits to schools.  

Is this post a child data role in 
which incumbent will be 
manipulating or transmitting 
personal-identifiable 
information on children such 
as names, national id, location 
data, or photos?: 
 

 
 

 
Yes, photos with captions indicating at least a child’s first name and 
location are often used for visibility purposes.  

The selected candidate for 
this position will be required 
to engage with vulnerable 
children: 

 
 

Yes, especially adolescent girls who are out of school and children with 
disabilities.  

 


