UNITED NATIONS CHILDREN’S FUND

GENERIC JOB PROFILE (GJP)

l. Post Information

Job Title: Logistics Specialist Job Level: Level 3

Supervisor Title/ Level: Senior Supply & Job Profile No.: 49137
Logistics manager CCOG Code: 1A09
Organizational Unit: Supply Functional Code: SUP

Post Location: Juba Job Classification Level: Level 3

Il. Organizational Context and Purpose for the job

The fundamental mission of UNICEF is to promote the rights of every child, everywhere, in
everything the organization does — in programs, in advocacy and in operations. The equity
strategy, emphasizing the most disadvantaged and excluded children and families, translates this
commitment to children’s rights into action. For UNICEF, equity means that all children have an
opportunity to survive, develop and reach their full potential, without discrimination, bias or
favoritism. To the degree that any child has an unequal chance in life — in its social, political,
economic, civic and cultural dimensions — her or his rights are violated. There is growing
evidence that investing in the health, education and protection of a society’s most disadvantaged
citizens — addressing inequity — not only will give all children the opportunity to fulfill their
potential but also will lead to sustained growth and stability of countries. This is why the focus on
equity is so vital. It accelerates progress towards realizing the human rights of all children, which
is the universal mandate of UNICEF, as outlined by the Convention on the Rights of the Child,
while also supporting the equitable development of nations.

Under the direct supervision of the Senior Supply & Logistics Manager, the Logistics Specialist
coordinates and provides technical oversight for logistics, warehousing and distribution
operations for UNICEF South Sudan Country Office. The role supports the effective movement,
storage and delivery of supplies across the country programme and emergency response,
including inbound shipment coordination, customs clearance, warehousing, inventory
management, transport planning, last-mile distribution and logistics contract management. The
Logistics Specialist works closely with supply, programme, operations, field office colleagues,
government counterparts, implementing partners and service providers to ensure timely, efficient,
accountable and fit-for-purpose logistics support for results for children.

lll. Key function, accountabilities and related duties/tasks

Summary of key functions/accountabilities:

1. Supply chain service delivery and emergency response
2. Logistics and transport




Warehouse and inventory management
Collaboration with programme and implementing partners
Technical, advisory support to government/national systems

Supply chain service delivery and emergency response

In consultation with the supervisor, provide logistics input to country programme planning,
emergency preparedness and response, annual work planning and supply planning
processes. Ensure appropriate planning, implementation, monitoring and evaluation of
logistics operations, including establishment of performance indicators and assessment
of the fitness for purpose of logistics arrangements, products and services.

Ensure timely customs clearance of supplies entering the country. Ensure appropriate
warehousing, inventory management and in-country transport in support of the country
programme implementation.

Analyze supply dashboards, implementation rates of key performance indicators and
supply information/data from various systems and conduct root cause analysis of supply
chain bottlenecks and challenges, with a view to drive improvements and ensure efficient
and effective supply chains for children.

Participate in high level emergency coordination, implementation and monitoring
meetings with internal and external partners and establish close collaboration with
Logistics Cluster/National Logistics Working Group if such is activated/existing.

In collaboration with supervisor, establish strong working relations with Regional Chiefs of
Supply/Regional Chief of Operations, as well as Supply Division, to align with global and
regional approaches and initiatives in supply chain management.

Logistics and transport

Coordinate comprehensive logistics operations to and from the Juba logistics hub,
ensuring seamless transitions and operational efficiency, including overseeing the
logistics lifecycle, from inbound to outbound logistics, to optimize our response and
support capabilities.

Design and implement innovative logistics strategies encompassing warehousing,
transport, and distribution to reinforce UNICEF's programmatic response.

Ensure the establishment of robust processes and systems, guaranteeing the efficiency
of logistics operations. This includes overseeing transport requests, the receipt and
dispatch of goods, and streamlining operations to meet stringent timelines and quality
standards.

Develop and maintain a comprehensive reporting mechanism to share critical information
through supply and logistics dashboards, fostering transparency, enabling informed
decision-making and facilitating the continuous monitoring and improvement of logistics
operations.

Warehouse and Inventory management

Evaluate and ensure adequate storage facilities and handling capabilities are available to
meet operational demands.

Regularly assess warehouse capacity and adapt storage solutions to accommodate
inventory levels and operational changes.

Oversee the physical and informational management of inventory to maintain accurate
stock levels and records.

Implement and maintain inventory management systems to track stock movements,
forecast needs, and ensure data integrity.




Provide advises to the warehouse team, promoting a culture of high performance,
continuous improvement, and operational excellence.

Provide training, guidance, and support to team members to enhance their skills and
effectiveness in warehouse operations.

Continuously monitor the supply pipeline to anticipate inventory needs and plan
warehouse space accordingly.

Coordinate with procurement and logistics teams to align incoming shipments with
available storage capacity, ensuring efficient space utilization.

Ensure the timely and accurate preparation of orders for dispatch, aligning with customer
requirements and delivery schedules.

Implement quality control measures to verify order accuracy and completeness,
minimizing errors and optimizing customer satisfaction.

Collaboration with programme and implementing partners

In collaboration with supervisor, develop close collaboration with programme sections
through involvement in programme design, planning, and preparation for implementation
of supply components. Establish accountability framework with programmes, for delivery
of results for children.

Provide supply input to donor dialogue, and support development of supply components
of proposals to donors.

Develop and maintain partnership and collaborative relations with Government, UN
organizations and bilateral counterparts in supply and logistics activities including
harmonized and collaborative procurement.

Technical and advisory support to government/national systems

Promote/drive supply chain strengthening and change management initiatives with
governments and partners, to ensure efficient and effective supply chains for children.
Provide input to capacity development initiatives in the area of supply chains for children,
in close collaboration with programme colleagues. Support supply components of health
systems strengthening as might be relevant in the country context.

Advisory support to Governments/national systems in defining and determining supply
solutions for children.

IV. Impact of Results

The Logistics Specialist’s ability to plan, coordinate and oversee efficient logistics, warehousing,
transport and distribution operations directly contributes to timely programme delivery and
emergency response across South Sudan. Effective logistics management strengthens supply
availability, improves accountability over UNICEF-managed commodities, supports last-mile
delivery to implementing partners and government counterparts, and helps maintain UNICEF’s
credibility as a responsible steward of resources entrusted to the organization. The role
contributes to cost-effective, reliable and sustainable programme results for children, particularly
in a complex operating environment with significant access, infrastructure and transport
challenges.

V. UNICEF values and competency Required (based on the updated Framework)




i) Core Values

Care

Respect
Integrity
Trust
Accountability
Sustainability

i) Core Competencies (For Staff with Supervisory Responsibilities) *

Nurtures, Leads and Manages People (1)

Demonstrates Self Awareness and Ethical Awareness (2)
Works Collaboratively with others (2)

Builds and Maintains Partnerships (2)

Innovates and Embraces Change (2)

Thinks and Acts Strategically (2)

Drive to achieve impactful results (2)

Manages ambiguity and complexity (2)
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Core Competencies (For Staff without Supervisory Responsibilities) *

Demonstrates Self Awareness and Ethical Awareness (1)
Works Collaboratively with others (1)

Builds and Maintains Partnerships (1)

Innovates and Embraces Change (1)

Thinks and Acts Strategically (1)

Drive to achieve impactful results (1)

Manages ambiguity and complexity (1)

*The 7 core competencies are applicable to all employees. However, the competency Nurtures,
Leads and Managers people is only applicable to staff who supervise others.

VI. Skills

* Humanitarian logistics and emergency response: Ability to plan, coordinate and monitor logistics
operations in emergency and complex operating environments, ensuring timely movement,
storage and delivery of supplies for programme results.

» Customs clearance, importation and GIT management: Strong ability to manage customs
clearance processes, import permits, tax exemptions and related liaison with customs authorities,
freight forwarders and Supply Division to reduce demurrage, address aged Goods in Transit and
ensure timely release of supplies.

* Transport and last-mile distribution management: Ability to coordinate road, air and river
transport, including delivery to hard-to-reach locations, field hubs, implementing partners and
government counterparts.

» Warehouse and inventory management: Expertise in warehouse operations, stock control,
inventory reconciliation, storage optimization, order preparation and commodity accountability.

* Supply chain data analytics and dashboard reporting: Strong ability to analyse KPIs,
dashboards, release order status, GIT ageing, delivery performance and other supply data,
identify bottlenecks and support evidence-based decision-making.

 Operational and financial risk management: Ability to identify, document and follow up logistics-
related risks, including demurrage, long-outstanding charges, delayed acknowledgements, PODs




and accountability gaps, with concrete indicators and progress tracking.

« Stakeholder management and partnership building: Strong ability to work with government
ministries, customs authorities, UN agencies, NGOs, Logistics Cluster or National Logistics
Working Group, implementing partners, service providers, Supply Division and Regional Office
colleagues.

* Problem solving and decision-making: Ability to resolve difficult, complex and sensitive logistics
issues under pressure, manage competing priorities and propose practical solutions in a volatile
operating environment.

« Communication, documentation and accountability: Ability to clearly and concisely communicate
issues, prepare evidence-based updates, maintain complete supporting documentation and
follow up actions through closure.

« Strategic supply chain improvement: Ability to identify systemic issues, recommend process
improvements and contribute to stronger, more efficient and accountable supply chains for
children.

VIl. Recruitment Qualifications

Education: An advanced university degree is required in Business
Administration, Management, Economics, Supply Chain
Management, Logistics, Procurement, Contract/Commercial
Law, International Development, Health or related social
science field, or relevant first-level university degree
(Bachelor’s) in conjunction with a valid relevant professional
certification is required.

A minimum of five (5) years of relevant experience, at the
national and international levels, in supply, logistics,
procurement, contracting, administration and/or other directly-
related technical fields is required.

Understanding of development and humanitarian work is
required.

Emergency experience is an advantage.
Desirable experience

» Customs clearance and importation experience, including
management of import permits, tax exemptions, demurrage
prevention, GIT follow-up and liaison with customs authorities
and freight forwarders.

* Health supply chain management experience, including
vaccines, medicines, nutrition commodities, cold chain
equipment and other health supplies.

* Warehouse and inventory management expertise, including
stock control systems, inventory reconciliation, storage
optimization and commodity accountability.

 Experience in hardship, fragile, post-conflict or remote
operating environments with access, infrastructure, security and
last-mile delivery challenges.

» Experience coordinating multi-modal transport operations,
including road, air and river transport networks for delivery to
field hubs, implementing partners and hard-to-reach locations.




» Experience managing release orders, proof of delivery
documentation, delivery acknowledgements and follow-up of
long-pending transactions to support programme accountability.

* Experience working with government ministries, customs
authorities, UN agencies, NGOs, Logistics Cluster or national
coordination mechanisms, implementing partners, Supply
Division and Regional Office colleagues.

» Experience using supply chain data, dashboards, trackers and

KPIs to monitor progress, identify bottlenecks and report on
high-risk logistics issues.

Language Requirements:

Fluency in English is required. Knowledge of another official UN
language (Arabic, Chinese, French, Russian or Spanish) or a
local language is an asset.




