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Category: IP (International
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Reason for Classification: Establishment of a new post

Level: P-3

Title: Programme Specialist

Title Information in
Parenthesis:

Risk & Safeguarding

CCOG Code: 1A02

UNICEF Code: PMA

Classified by: Natalia Paquin

Region: ROSA

Country: Pakistan

Duty Station: Islamabad

Office: Pakistan Country office

Section: Operations

Unit: Risk & Safeguarding

Case Number:

Post Number: 136528

Classified Date: 6/17/2026

Organizational Context: Risk and Safeguarding Unit was established in 2026 in PCO to drive integrated risk
management - Enterprise Risk Management (ERM), Social and Environmental Safeguarding
(SES), including PSEA; Programme Implementation Risk Management (PRM/HACT) and
Management of operational risks and business continuity and improve effectiveness and
achievement of results of UNICEF and its partners to realize the rights and improve the life
of every child.

The post reports to the Risk Manager (Safeguarding) in the Risk and Safeguarding Unit (RSU)
of the Operations Section. The RSU was established in 2026 to drive an integrated approach
to risk management in programming and safeguarding to enhance the quality of UNICEF’s
programmes and operations. The RSU is mainly structured around four pillars: i) ERP, ii)
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Social and Environmental Safeguarding – inclusive of SES/Safeguarding/PSEA, and
Complaints and Feedback Management (CFM), and iii) Programme Implementation Risk
Management (PRM) – inclusive of the Harmonized Approach to Cash Transfers (HACT), iv)
Operational continuity and other institutional risks.

This includes continued development, improvement and rollout of the relevant corporate
regulatory framework instruments.

Purpose of the Job: Under the guidance and supervision of the Risk Manager (Safeguarding) at P-4 level, the
Programme Specialist (Risk & Safeguarding) provides technical support to programme and
operations teams in the implementation of Social and Environmental Safeguards (SES) and
broader safeguarding functions, including Prevention of Sexual Exploitation and Abuse
(PSEA), partner safeguarding assessments, and risk mitigation measures.

The position supports an integrated risk management approach that aligns with the global
policy framework and global architecture which consolidates SES, safeguarding, and PSEA
within a unified risk portfolio. Reporting to the Risk Manager (Safeguarding), the role
contributes to strengthened coordination, enhanced accountability, and improved
compliance across programmes and operations, ensuring effective safeguarding standards
and risk-informed decision-making.

The purpose of this position includes: 
1. Providing technical support to implement and continuously enhance the Safeguarding
related regulatory framework in UNICEF’s programmes and operations, ensuring its
complementarity and harmonization with SES.
2. Supporting oversight – including support to Field Offices and Country Office, aligned with
HQ and RO strategies and guidance, monitoring and reporting – on Safeguarding, ensuring
its complementarity and harmonization with SES.
3. Supporting internal and external coordination – including interdivisional and interagency
platforms – on Safeguarding, ensuring its complementarity and harmonization with SES.

Key functions, accountabilities and
related duties/tasks:

1. Providing technical support to implement and continuously enhance the Safeguarding
related regulatory framework in UNICEF’s programmes and operations, ensuring its
complementarity and harmonization with SES.
- Support the integration of Safeguarding across programmes and operations.
- Support the finalization and continuous enhancement of Safeguarding related
implementation tools and guidance/handbook, including new or existing systems, templates,
agreements, terms and conditions and other documents under RSU or other Units/Divisions’
functional responsibility. Among others (non-exclusive list):



o Support the improvement and simplification of the Safeguarding components of the
Environmental and Social Risk Management Plan (ESRMP).
o Support the revision of the Programme Cooperation Agreements and other relevant
instruments with IPs to enhance, where needed, Safeguarding-related language.
o Support the revision of relevant SD owned instruments with vendors to enhance, where
needed, Safeguarding-related language, under SD’s leadership. Facilitate the strengthening
of safeguarding practices in supply management.
o Support the accessibility of Safeguarding and related resources in relevant internal
Sharepoint sites (e.g. PET, PIU, PPPx) and external webpages. 
- Support the implementation, monitoring, and continuous enhancement of the Social and
Environmental Safeguarding (SES) rollout plan at PCO aligned with HQ and RO levels,
including the development and delivery of training.
- Support in ensuring that the Complaints and Feedback Management (CFM) and
Programme Implementation Risk Management (PRM) and the relevant regulatory
frameworks and implementation tools are aligned with Safeguarding.
- Support further evolution of the UN harmonized approach for PSEA, including capacity
assessment and capacity strengthening process for implementing partners. As relevant,
support the enhancement and simplification of existing interagency tools (e.g., UNPP) and
development of new ones as needed.
- Support continuous coordination with internal and external stakeholders at all stages of
the process.
- Perform other relevant duties in support of the implementation, monitoring, and
continuous enhancement of the risk management in programming and safeguarding
integrated approach.

2. Supporting and oversighting – including support to Field Offices and CO aligned with HQ
and RO’s strategies, monitoring and reporting on Safeguarding, ensuring its
complementarity and harmonization with SES.
- Provide technical support to FOs and CO, including in relation to donors’ negotiations
(e.g., IFIs, GCF, KfW). 
- Support the prevention and management of harm, including response to it, across
programmes and operations as per the prohibited actions in the Policy on Safeguarding.
- Support the development of a long-term SES capacity strengthening plan and supporting
material.
- Support the conduct of periodic analysis and monitoring of safeguarding implementation
within UNICEF Pakistan. In particular, facilitate tracking of progress and coordinated actions
against country office safeguarding priorities and commitments, including alignment with
UNICEF Executive Board decisions, the Secretary-General’s PSEA Strategy and related action
plans, as well as applicable inter-agency and national coordination frameworks and



standards.
- Support any evaluation related to the Safeguarding regulatory framework, including the
implementation of the relevant recommendations (e.g., Baseline Assessment of HR
Safeguarding). 
- Support the documentation of lessons learned, the development of case studies and their
application into guidance/handbook and trainings, as relevant. 
- Draft any relevant reports, update internal guidelines and provide talking points on
Safeguarding (incudes PSEA). This includes reports to internal and external units on
Safeguarding Support audits, inspections, or evaluations relating to Safeguarding.
- Support other relevant briefings and analysis as required.

3. Supporting internal and external coordination – including interagency platforms – on
Safeguarding, ensuring its complementarity and harmonization with SES.
- Support Safeguarding and PSEA related ad-hoc committees and Working Group. 
- Support and facilitate any other internal coordination and harmonization efforts, with a
focus on Safeguarding.
- Support inter-agency coordination and harmonization efforts, with a focus on
Safeguarding.
- Represent UNICEF in relevant fora when requested. 

4. Team Management and Coordination
- Lead and manage the SES team, providing clear direction and support to ensure high
performance.
- Coordinate tasks effectively and ensure accountability and business continuity within the
team.
- Coordinate with Programme Sections, PSEA focal persons, consultants, and external
partners to move forward actions needed for SES and to resolve grievances.
- Prepare periodic reports and updates for senior management, highlighting trends, and
challenges faced by the team.

Impact of Results: UNICEF is committed to upholding Social and Environmental Standards (SES) and
Safeguarding by ensuring effective social and environmental Risk Management and
Programme Stakeholder engagement. This approach requires proactive prevention and
management of social and environmental risks of harm and adverse impacts on individuals
including children, their communities and the environment, in line with the Do No Harm
principle. It also aims to enhance positive and sustainable social and environmental
outcomes (Do More Good).

In addition, SES and Safeguarding have become a non-negotiable requirement from



UNICEF’s major donors and the demand is expected to grow.

The incumbent’s contribution to the implementation, monitoring and continuous
improvement of the Safeguarding related regulatory framework and of the broader risk
management in programming and safeguarding approach will enhance programme
effectiveness, operation excellence as well as donor confidence.   

Competencies and level of
proficiency required:

Core Values:
Care
Respect
Integrity
Trust
Accountability
Sustainability

Core Competencies:
Nurtures, Leads and Manages People (1)
Demonstrates Self Awareness and Ethical Awareness (2)
Works Collaboratively with others (2)
Builds and Maintains Partnerships (2)
Innovates and Embraces Change (2)
Thinks and Acts Strategically (2)
Drive to achieve impactful results (2)
Manages ambiguity and complexity (2)

Recruitment Qualifications: Education requirement: An advanced university degree (Master’s or higher) in Gender
Studies, International Relations, International Development, Humanitarian Affairs, Human
Rights, International Law, Sociology, and/or any other relevant disciplines.

Experience required: A minimum of five (5) years of relevant professional experience in
programme management, including having worked with the UN and/or INGO with specific
focus on coordination, programme management, risk management and community
engagement in developing countries is required.

Advanced inter-personal skills, analytical, problem-solving and decision-making skills
required.
Proven communication skills, including facilitation and use of tools for online and face to
face workshops, presentations, discussions and networking of strategic information required.
Experience in designing/developing and rollout of regulatory documents, guidance, tools



and information management systems, including capacity strengthening required.
Understanding/experience of major programming tools and process, preferably with UNICEF
is an asset.
Working in a UN/UNICEF country office and/or experience in humanitarian settings is an
asset.
Specialized training and demonstrated experience in Safeguarding and/or PSEA is an asset.
Experience working with the UN harmonized approach, familiarity with UNPP PSEA module,
PSEA requirements of other agencies, donor requirements and conditionalities on PSEA is an
asset.
Ability to apply the PSEA framework/tools and risk informed approaches/ flexibilities in
different contexts and downstream partners is an asset.

Language requirements: Fluency in English is required, including excellent writing,
presentation and facilitation skills is required. Knowledge of another official UN language
(Arabic, Chinese, French, Russian or Spanish) or a local language is an asset.

Is this role a Representative, Deputy
Representative, Chief of Field
Office, the most senior Child
Protection role in the office, Child
Safeguarding Focal Point, or
Investigator (OIAI)?:

No

Is this post a Direct contact role in
which incumbent will be in contact
with children either face-to-face, or
by remote communication, but the
communication will not be
moderated and relayed by another
person?:

No

Is this post a Child Data role in
which incumbent will be
manipulating or transmitting
personal-identifiable information on
children such as names, national ID,
location data, or photos)?:

No

The selected candidate for this
position will be required to engage

No



with vulnerable children:

Competencies and level of
proficiency required:

Recruitment Qualifications:
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