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	Post Title
	Logistics Associate

	Level
	 GS6

	Duty Station
	1. 1.Kinshasa
2. Bunia (2)
3. Beni
4. Butembo 

	Contrat type and duration
	Temporary Appointment - 6 months

	Post #
	1. Kinshasa #137703
2. Bunia # 137705 & #137587
3. Beni #137594
4. Butembo #137596

	Start Date
	 1 July 2026 

	Reports to
	1. Kinshasa Post: Chief Supply & Logistics, P-5 # 8669
2. Bunia Posts: Supply & Logistics, P-3, 137312
3. Beni Posts: Supply & Logistics Officer, NO-2, 137504
4. Butembo: Supply & Logistics Officer, NO-2 #137411


	Budget Code
	



BACKGROUND AND CONTEXT 

The Government of the Democratic Republic of Congo officially declared a new outbreak of Ebola Virus Disease (EVD) affecting the provinces of Ituri and North Kivu, including the health zones of Mongbwalu, Rwampara, Bunia, and additional areas in North Kivu. National authorities, with the support of humanitarian partners, have activated emergency coordination and response mechanisms to contain the outbreak.
The epidemic is unfolding in a highly complex humanitarian context marked by insecurity, armed conflict, population displacement, and limited access to essential services. High population mobility overcrowded living conditions, and weak WASH infrastructure significantly increase the risk of healthcare-associated and community transmission.
The current outbreak involves a strain of Ebola virus, for which no approved vaccine is currently available. As a result, Infection Prevention and Control (IPC) interventions represent one of the most critical pillars of the response, requiring rapid operational scale-up, strong coordination, and robust monitoring systems across all affected provinces.
In this context, UNICEF is supporting the Ministry of Health and the national IPC coordination mechanisms to strengthen the overall response. 

ROLE PURPOSE: (based on GJP (to be tailored by Hiring manager))
The Logistics Associate performs highly skilled logistics work in support of the Ebola emergency response, managing complex in-country logistics, warehousing and distribution cases that require the evaluation of difficult situations and adaptation of procedures. Working with a high degree of operational independence, the incumbent supports the timely and reliable movement, storage and last-mile delivery of programme supplies, including time-critical IPC commodities and contributes to the design of improved logistics services and delivery mechanisms. The incumbent may supervise lower-level GS staff.

MAJOR DUTIES AND KEY RESPONSIBILITIES: (based on GJP (to be tailored by Hiring manager))
1. In-country logistics
1. Provide logistics input to the supply plan, advising on infrastructure constraints (customs clearance, port capacity, transport options, warehousing capacity) and on the most appropriate delivery mechanisms and budget requirements.
1. Monitor progress of offshore and/or regional shipments and take action to ensure timely customs clearance of supplies entering the country; keep track of demurrage and detention charges and support waivers where required.
1. Identify needs for contracting of third-party logistics services (customs clearance, warehousing, transport, distribution) and support their management, including establishment of KPIs and performance-monitoring mechanisms.
1. Process documentation for the execution of logistics operations (e.g. customs clearance, invoice verification) and take action to resolve operational issues, escalating complex cases to the supervisor.
2. Warehousing and inventory management
1. Arrange and maintain UNICEF warehouse facilities and operations in line with UNICEF policies; assess warehousing capacity (facilities, equipment, manpower, processes) and propose corrective actions; set up temporary structures (e.g. Wiik-Halls/Rub-Halls) where required.
1. Prepare stacking and storage plans; supervise receipt of consignments and dispatch of supplies; maintain accurate inventory, internal-control and reporting systems; carry out regular physical counts; and prepare documentation for commodity disposal through the Property Survey Board.
1. Maintain cold-chain integrity and support the safe storage, handling, movement and disposal of IPC and temperature-sensitive or hazardous commodities (e.g. PPE, chlorine, IPC kits) in line with IPC protocols and dangerous-goods requirements.
3. Emergency preparedness
1. Support emergency preparedness and response activities, including LTAs, the Logistics Capacity Assessment, contingency-plan updates and pre-positioning of stock.
1. Monitor and analyse pre-positioned stock levels, delivery schedules and warehouse operations, proactively identifying bottlenecks and coordinating to minimise delays and strengthen rapid-response capability.
4. Partnership, coordination and reporting
1. Support logistics coordination with UN agencies and partners, including participation in the Logistics Cluster / National Logistics Working Group where activated.
1. Maintain accurate logistics data and prepare reports on pipeline, stock and delivery status to enable informed decision-making.
1. Support procurement colleagues with logistics input to specifications and delivery timelines as required.

MINIMUM REQUIREMENTS (Please adapt according to role/context needs): 

Education (based on GJP):
Completion of secondary education is required. Professional and/or university courses related to logistics, supply chain management or a related field are highly desirable.
Work Experience (based on GJP):

1. A minimum of six (6) years of relevant administrative experience in logistics, warehousing, transport, supply chain management or a commercial context is required.
1. Demonstrated ability to apply UNICEF (or comparable) logistics and supply rules, procedures and good practices to complex individual cases.
1. Experience using an ERP system (VISION/SAP supply and logistics modules) and MS Office tools.


Other skills/((if any) The elements below apply across all functional areas but can be adjusted for NO & positions with non-managerial functions.)

· Experience gained in a humanitarian, emergency, or public-health-emergency setting.
· Experience supporting an active outbreak or emergency response (e.g., Ebola, cholera, measles, mpox, displacement, or a declared L2/L3 emergency), preferably in the Democratic Republic of the Congo or comparable fragile, conflict-affected, and resource-constrained environments.
· Experience working with and/or through counterparts (Government and decentralized authorities, UN agencies, cluster and coordination mechanisms, implementing partners) to deliver measurable results in insecure or hard-to-reach areas.

Language Requirements: Fluency in French is required. An intermediate level of English or above is acceptable. (Language requirements to be adjusted per post: NO posts and non-communications-oriented IP functions).

Core Values 

Care · Respect · Integrity · Trust · Accountability · Sustainability  





Core Competencies 

· Demonstrates Self Awareness and Ethical Awareness (1) 
· Works Collaboratively with others (1) 
· Builds and Maintains Partnerships (1) 
· Innovates and Embraces Change (1) 
· Thinks and Acts Strategically (1) 
· Drive to achieve impactful results (1) 
· Manages ambiguity and complexity (1) 
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