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Organizational Context:

Purpose of the Job:

UNICEF Syria Country Office works across all 14 governorates to advance the rights and well-
being of children and women through humanitarian, early recovery and development
programmes. It applies nexus and twin-track approaches to strengthen the transition towards
more sustainable systems. Following the political transition in Syria in late 2024, the country is
moving towards recovery and development; however, more than fourteen years of conflict, large-
scale displacement, infrastructure damage, economic challenges and population returns continue
to leave millions of people in need of essential services, including safe water, sanitation and
hygiene services. UNICEF implements programmes through field offices and in partnership with
government institutions, UN agencies, NGOs, academic institutions and community-based
organizations to support the transition from humanitarian response to more resilient and
sustainable service delivery systems.

Within this context, the UNICEF Water, Sanitation and Hygiene (WASH) programme plays a critical
role in ensuring equitable access to safe water, sanitation and hygiene services and promoting
positive hygiene practices for vulnerable populations. UNICEF leads the WASH Sector in Syria and
coordinates with national and sub-national partners to strengthen sector planning, information
management, emergency preparedness and response. UNICEF WASH programmes support the
rehabilitation and operation of water and sanitation infrastructure, climate-resilient and
environmentally sustainable WASH interventions, capacity development of national institutions,
and the delivery of life-saving services during humanitarian response. Through collaboration with
government counterparts, water authorities, civil society organizations and humanitarian partners,
UNICEF contributes to more sustainable WASH systems and improved public health outcomes for
children and their communities across Syria.

The WASH Officer position is located in the Damascus Field Office and covers five governorates:
As-Sweida, Damascus, Dar‘a, Quneitra and Rural Damascus. Communities in these areas face
challenges related to access to essential services, damaged infrastructure, population movements
and a dynamic operating environment shaped by evolving governance arrangements and security
dynamics. The WASH Officer reports to the Chief of Field Operations and receives technical
supervision from the Chief WASH. The WASH Officer provides technical, operational and
administrative support throughout the WASH programming cycle, including development,
implementation, monitoring and evaluation of WASH output results under the country
programme and humanitarian response, with a geographic focus on the southern governorates.
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Key functions, accountabilities
and related duties/tasks:

Classified Job Descriptions - WASH Officer

Summary of key functions/accountabilities:

1. Programme development and planning

2. Programme management, monitoring and delivery of results

3. Technical and operational support for programme implementation
4. Humanitarian WASH preparedness and response

5. Networking and partnership building

6. Innovation, knowledge management and capacity building

1. Programme development and planning

- Draft WASH updates for the situation analysis to inform the development of WASH-related
outcome and output results. Research and report on WASH trends and conduct gap analyses for
use in programme development, management, monitoring and evaluation.

- Prepare technical reports and inputs for programme preparation and documentation, ensuring
accuracy, timeliness and relevance of information.

- Contribute to the development/establishment of WASH-related outcome and output results, as
well as related strategies, through analysis of WASH sector needs and priorities.

- Contribute to intersectoral programming that links WASH with other UNICEF programme areas,
with a focus on geographic convergence, complementarity and efficiency.

- Provide technical and administrative support throughout all stages of the programme cycle by
administering programme transactions, preparing materials and documentation, and ensuring
compliance with organizational processes and management systems to support progress towards
WASH-related outcome and output results under the country programme.

- Prepare required documentation/materials to facilitate review and approval processes.

2. Programme management, monitoring and delivery of results

- Work collaboratively with colleagues and partners to collect, analyze and share information on
implementation issues, identify solutions to routine programme implementation challenges, and
alert appropriate officials and stakeholders to issues requiring higher-level intervention or
decisions. Maintain records of reports and assessments for easy reference and to institutionalize
lessons learned.

- Participate in monitoring and evaluation exercises, programme reviews and annual sectoral
reviews with government and other counterparts and prepare reports on results for required
action/interventions at the higher level of programme management.

- Monitor and report on the use of sectoral programme resources, including financial,
administrative and other assets. Verify compliance with approved allocations, organizational rules,
regulations and procedures, donor commitments, and standards of accountability and integrity.
Report identified issues to enable timely resolution by management and stakeholders.

- Prepare sectoral progress reports for management, donors and partners.

3. Technical and operational support for programme implementation

- Undertake field visits and surveys, collect information, and share reports with partners and
stakeholders. Report critical issues, bottlenecks and potential problems to the supervisor for timely
action.

- Provide technical and operational support to government counterparts, NGO partners, UN
system partners, country office colleagues and donors on the application and understanding of
UNICEF policies, strategies, processes and good practices in WASH to support programme
implementation.

4. Humanitarian WASH preparedness, response and coordination

- Draft requisitions for supplies, services, long-term agreements and partnership agreements to
ensure UNICEF is prepared to deliver on its WASH commitments in humanitarian response and
emergency situations.

- Maintain a sound understanding of UNICEF procedures for emergency preparedness and
response.

- Lead and coordinate sub-national coordination of WASH sub-sector in the South, ensuring
effective coordination with sector members, government counterparts and NGOs.

- Ensure, with technical information management support, that humanitarian response planning is
regularly updated based on evolving needs and operational priorities.
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Impact of Results:

Competencies and level of
proficiency required:

Recruitment Qualifications:

Classified Job Descriptions - WASH Officer

- Ensure that sector partners regularly share response data and information, and that updated
sector dashboards are disseminated to partners to support coordination and decision-making.
- Support advocacy and resource mobilization efforts for sector partners, including through the
Syria Humanitarian Fund and other available funding streams.

- Assume support roles in humanitarian response and early recovery, as needed.

5. Networking and partnership building

- Build and sustain close working partnerships with government counterparts and national
stakeholders through active information and knowledge sharing to facilitate programme
implementation and strengthen stakeholder capacity to achieve WASH output results.

- Draft communication and information materials for WASH programme advocacy to promote
awareness, establish partnerships and alliances, and support fundraising for WASH.

6. Innovation, knowledge management and capacity building

- Assist in the development, implementation, monitoring and documentation of WASH action
research and innovation, including technical and systems-focused initiatives.

- Assist in the preparation of learning/knowledge products, covering innovative approaches and
good practices, to support overall WASH sector development.

- Assist in creating and delivering learning opportunities for UNICEF WASH staff to ensure sector
capacity remains up to date with the latest developments.

The support provided by the WASH Officer will enable the Damascus Field Office to contribute
effectively to WASH-related output results under the country programme and humanitarian
response. This will strengthen evidence-informed planning, timely implementation, effective
monitoring and coordinated emergency response in the southern governorates. It will also
support the achievement of country programme outcomes and contribute to improved child
survival, growth and development, while helping to reduce inequalities.

Core Values:
Care

Respect
Integrity

Trust
Accountability
Sustainability

Core Competencies:

Demonstrates self-awareness and ethical awareness (1)
Works collaboratively with others (1)

Builds and maintains partnerships (1)

Innovates and embraces change (1)

Thinks and acts strategically (1)

Drive to achieve impactful results (1)

Manages ambiguity and complexity (1)

Education requirement: An advanced university degree in one of the following fields is required:
public health, social sciences, behavior change communication, sanitary engineering or another
relevant technical field.

While an advanced university degree is strongly preferable for WASH positions, offices may
request a university degree at this level if they have difficulty attracting a sufficient number of
qualified candidates.

Experience required: DEVELOPMENT: A minimum of two years of professional work experience in
WASH-related programmes in developing countries is required.

HUMANITARIAN AND EARLY RECOVERY: At least one year of relevant experience in humanitarian
response and/or early recovery is required.

Language requirements: Fluency in Arabic and English is required. Knowledge of another official
UN language (Chinese, French, Russian or Spanish) is an asset.
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Is this role a Representative,

Deputy Representative, Chief

of Field Office, the most

senior Child Protection role in No
the office, Child Safeguarding

Focal Point, or Investigator

(OIAl)?:

Is this post a Direct contact
role in which incumbent will
be in contact with children
either face-to-face, or by
remote communication, but
the communication will not
be moderated and relayed by
another person?:

No

Is this post a Child Data role

in which incumbent will be
manipulating or transmitting
personal-identifiable No
information on children such

as names, national 1D,

location data, or photos)?:

The selected candidate for
this position will be required
to engage with vulnerable
children:

No

Competencies and level of
proficiency required:

Recruitment Qualifications:

Attachments: Approval_WASH Officer.pdf
Organogram_WASH Officer.png
WASH Officer Level 2_RK_KG_clean (1).docx

Print

unicef &

https://unicef.sharepoint.com/sites/portals/JD/Lists/Classified Job Descriptions/DispForm.aspx?ID=8369 4/4


https://unicef.sharepoint.com/sites/portals/JD/Lists/Classified%20Job%20Descriptions/Attachments/8369/Approval_WASH%20Officer.pdf
https://unicef.sharepoint.com/sites/portals/JD/Lists/Classified%20Job%20Descriptions/Attachments/8369/Organogram_WASH%20Officer.png
https://unicef.sharepoint.com/sites/portals/JD/Lists/Classified%20Job%20Descriptions/Attachments/8369/WASH%20Officer%20Level%202_RK_KG_clean%20(1).docx
http://icon365.unicef.org/
http://www.unicef.org/

