unicef@ for every child
TERMS OF REFERENCE

National Digital SBC & RCCE Systems Architect - Youth Engagement & Government

Integration
CONTRACT MODALITY Individual Consultancy
DUTY STATION Dar es Salaam, Tanzania (remote)

DURATION OF CONTRACT 11 months

Purpose of Assignment

The purpose of this assignment is to support UNICEF Tanzania in strengthening its engagement with the
Ministry of Youth (MoY) through the design and operationalization of integrated digital Social and Behaviour
Change (SBC) and Risk Communication and Community Engagement (RCCE) systems. The assignment will use
MoY as a strategic entry point and institutional anchor to develop and demonstrate a scalable digital
engagement ecosystem, which can be adapted and applied across other priority sectors and line ministries.

As a systems architect, the consultant will operationalize interconnected digital engagement systems,
ensuring alignment across platforms such as U-Report, loGT, and emerging digital and social listening tools,
as part of a cohesive national digital engagement. In parallel, the role will support the institutionalization and
sustained use of these systems within MoY and other relevant ministries, while ensuring strong coordination
with internal SBC teams and external partners.

The assignment will also provide technical support across priority SBC initiatives, including youth
engagement, emergency RCCE, and cross-sectoral programmes, ensuring that all digital efforts are aligned
within a unified system rather than implemented as standalone campaigns. Overall, the assignment aims to
establish a replicable, government-aligned model for digital SBC/RCCE, positioning MoY as a key platform for
youth engagement while strengthening UNICEF Tanzania’s broader digital engagement ecosystem.

Scope of Work

Working closely with the Chief of SBC and Chief of Digital Impact and Innovation, the consultant will provide
technical support in the design and operationalization of a nationally integrated digital SBC/RCCE ecosystem,
aligned with government systems and UNICEF strategy.

Key areas of work include:

1. Digital SBC/RCCE Systems Design & Architecture

e Support the design of a unified digital SBC/RCCE ecosystem, anchored within MoY and aligned with national
priorities

e Develop systems frameworks and integration models that position MoY as a central engagement node,
while enabling expansion to other ministries

e Define SOPs, governance structures, and coordination mechanisms across MoY, UNICEF, and partners

® Support adaptation of digital tools (e.g., social listening platforms) to the Tanzanian context, ensuring
usability within MoY structures

e Establish interoperability and feedback mechanisms linking MoY with other sectors
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2. Systems Operationalization & Institutionalization

e Support the rollout and sustained use of digital platforms within MoY and selected line ministries
e Facilitate integration of systems into government workflows and coordination structures

e Facilitate capacity building for MoY and partners, focusing on system adoption and sustainability
® Provide technical support to ensure continuity and institutional ownership

3. Platform Management & Digital Engagement Systems

e Support the management of the U-Report ecosystem (Mainland & Zanzibar), ensuring alignment with MoY
priorities and youth engagement strategies

e Guide implementation and use of social listening tools, including adaptation to national and MoY-specific
needs

® Support integration of loGT and other platforms into a unified engagement ecosystem

e Ensure platforms function as two-way channels, feeding insights into MoY and broader SBC programming

4. Technical Support to SBC Campaigns & Youth Engagement

® Provide technical support for digital SBC campaigns and initiatives, particularly those linked to youth
engagement and MoY priorities, including Kijana Imara

® In collaboration with child protection, support the integration of birth registration campaigns and other
priority government-led initiatives into the broader digital engagement ecosystem

® Ensure campaigns are aligned to and reinforce system-level objectives, rather than operating as standalone
activities

e Guide content, targeting, and channel strategies to ensure consistency, quality, and relevance across
platforms

5. Emergency RCCE & Rapid Response (System-Linked)

e Support the design and coordination of digital RCCE approaches for emergency preparedness and
response, including collaboration with HPS

e Provide technical support for content design and digital deployment during public health emergencies,
ensuring alignment with established systems

e Synergy on the use of platforms such as U-Report and social listening tools for real-time feedback, rumor
tracking, and adaptive communication

® Integrate emergency responses within existing digital systems to avoid parallel structures

e Create a dashboard to integrate online and off-line feedback mechanisms using ODK and other
technologies to strengthen feedback collection working with government frontline workers and volunteers
from Red Cross and other partners.

6. Cross-Sectoral Integration & Strategic Support

® Support implementation and alignment of priority SBC initiatives, including Kijana Imara, Afya digital
platforms, and other sectoral programmes

e Provide technical input into social marketing campaigns such as FFA (First Foods for Africa), ensuring
alignment with digital engagement systems

e Contribute to proposal development, partner engagement, and strategic planning processes

® Support alignment across MoY, other line ministries, internal SBC teams, and external partners

7. Monitoring, Learning & System Optimization

e Establish monitoring frameworks for digital engagement systems, including MoY-linked indicators
e Provide quality assurance to insights, dashboards, and reports across platforms

® Support adaptive learning and continuous system improvement

e Document best practices and lessons to inform scale-up across sectors
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Work Assignments Overview

Deliverables/Outputs

Delivery deadline to complete the
deliverable

Inception & Strategic Alignment Inception report, stakeholder 31 Jul 2026
mapping, detailed workplan and
system roadmap
Systems Design & Architecture Digital ecosystem architecture, 31 Aug 2026
platform integration framework,
governance and coordination
models
Youth Engagement Systems Youth engagement system design, 30 Sep 2026
operational model, and phased
rollout approach
Government Integration & Cross-ministry integration plan and 31 Oct 2026
Institutionalization institutionalization roadmap
Platform Operationalization Platform structuring, engagement 30 Nov 2026
flows, optimization approach, and
ongoing refinement
Digital Engagement Systems Behavioural and engagement 31 Dec 2026
(Always-On Models) frameworks applied and refined
across platforms
Campaign Integration & Technical Framework and technical guidance 31 Jan 2027
Support for campaigns (e.g., FFA, Kijana
Imara, Birth Registration)
Emergency RCCE & Social Listening Social listening adaptation, RCCE 28 Feb 2027
Systems integration, and real-time response
systems
Data, Analytics & Feedback Systems Dashboards, reporting frameworks, 31 Mar 2027
and adaptive learning systems
Capacity Building & Systems Training materials, SOPs, capacity 15 Apr 2027
Adoption building sessions, and operational
support
Knowledge Management & Learning | Documentation of systems, learning | 30 Apr 2027

Systems

briefs, case studies, and knowledge
products to support internal learning
and external sharing
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Finalization, Sustainability & Scale- Sustainability plan and final plan 30 May 2027
Up

Payment Schedule:

Payment will be made on submission and acceptance of deliverables. UNICEF reserves the right to withhold
payment in case the deliverables submitted are not up to the required standard or in case of delays in
submitting the deliverables on the part of the consultant.

Important Notes

e Individuals engaged under a consultancy or individual contract will not be considered “staff members”
under the Staff Regulations and Rules of the United Nations and UNICEF’s policies and procedures and will
not be entitled to benefits provided therein (such as leave entitlements and medical insurance coverage).
Their conditions of service will be governed by their contract and the General Conditions of Contracts for
the Services of Consultants and Individual Contractors. Consultants and individual contractors are
responsible for determining their tax liabilities and for the payment of any taxes and/or duties, in
accordance with local or other applicable laws.

e The selected candidate is solely responsible for ensuring that the health insurance (and visa if applicable)
required to perform the duties of the contract are valid for the entire period of the contract. Selected
candidates are subject to confirmation of fully-vaccinated status against SARS-CoV-2 (Covid-19) with a
World Health Organization (WHO)-endorsed vaccine, which must be met prior to taking up the assignment.
It does not apply to consultants who will work remotely and are not expected to work on or visit UNICEF
premises, programme delivery locations or directly interact with communities UNICEF works with, nor to
travel to perform functions for UNICEF for the duration of their consultancy contracts.

o UNICEF offers reasonable accommodation for consultants with disabilities. This may include, for example,
accessible software, travel assistance for missions or personal attendants. We encourage you to disclose
your disability during your application in case you need reasonable accommodation during the selection
process and afterwards in your assignment.

QUALIFICATIONS / SPECIALIZED KNOWLEDGE / EXPERIENCE/ COMPETENCIES
(CORE/TECHNICAL/FUNCTIONAL) / LANGUAGE SKILLS REQUIRED FOR THE ASSIGNMENT

Education:
e BA - Public Health; Behavioural/Social Sciences; Communication for Development / Social and Behaviour
Change (SBC); Health Promotion, Marketing and Audience Engagement (or related fields).

Work Experience:

e Minimum of 8 years of relevant professional experience in Social and Behaviour Change (SBC), Risk
Communication and Community Engagement (RCCE), digital engagement, marketing, or related fields.

e Demonstrated experience working with UN agencies, government, and development partners, with a

strong track record in multi-sectoral coordination and institutional engagement.

Language Requirements:

e Fluency in English & Swahili (written and spoken) required.
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Knowledge/Expertise/Skills:

e Demonstrated expertise in designing and operationalizing integrated digital SBC/RCCE ecosystems,
including development of system architectures, platform integration models, implementation roadmaps, and
monitoring frameworks.

e Proven ability to translate strategy into scalable operational systems, including integration of digital
platforms (e.g., U-Report, l0GT or similar), two-way engagement mechanisms, social listening, and adaptive
feedback loops.

e Strong experience in multi-sectoral coordination and government engagement, with the ability to
institutionalize digital systems within national structures.

e Experience in designing and facilitating capacity-building processes, with a focus on adoption and sustained
use of systems within institutions.

e Strong analytical and writing skills, including development of frameworks, SOPs, technical reports, and
system guidance materials.

e Demonstrated ability to guide stakeholders in defining behavioural objectives, audience segmentation,
intervention design, and results-based monitoring frameworks, with a focus on continuous engagement
systems.

Desirables:
e Experience working on youth engagement initiatives and government-led digital platforms.

e  Familiarity with UNICEF digital ecosystems (e.g., U-Report, 0GT) or similar large-scale digital engagement
platforms.

e Experience supporting RCCE in emergency or public health contexts.
e Experience in knowledge management, documentation, and learning systems development.

e Strong understanding of digital engagement, social listening, and behavior change in low-resource settings.



