TERMS OF REFERENCE unlceﬂ@

(FOR Temporary Appointments)

UNICEF-BCO: TERMS OF REFERENCE (TOR)

Job Title and Level: Child Protection Officer (CM & CPIMS), NO-A

Section: Child Protection Section

Duration: 364 Days

Duty Station: Cox’s Bazar Field Office

Reports to: Child Protection Manager, P-4

1. Purpose of Assignment:

The Child Protection Officer (Case Management & CPIMS+) will play a lead role in strengthening child
protection systems through effective case management and robust information management. The post will
manage the integration and implementation of the Child Protection Information Management System
(CPIMS+), ensure ethical and quality data management, and enhance the capacity of partners and frontline
workers to deliver timely, child-centered case management services. The role involves providing technical
guidance, facilitating training, coordinating implementation across partners, and delivering actionable insights
through data analysis and visualization to inform programming and policy decisions.

In addition, the Child Protection Officer provides professional technical, operational and administrative
assistance throughout the programming process for the child protection programmes/projects through the
application of theoretical and technical skills in researching, collecting, analyzing, and presenting technical
programme information while learning organizational rules, regulations and procedures to support the
development and formulation of the Child Protection Programme within the Country Programme.

The Child Protection Officer will work in close collaboration with the Coordination architecture, Child
Protection Sub-Sector, GBV Sub-Sector, and Case Management Technical Working Group, and stakeholders to
ensure that children and families receive child protection support through the standard child protection case
management system.

The Child Protection Officer will report to the Child Protection Manager (P4) with a dotted line to the
Programme Officer CPSS Coordination (NOB) for technical oversight.

2. Major duties and responsibilities:

e CPIMS+ Integration & Implementation; Data Management, Analysis, and Visualization
e Case Management Systems Strengthening

e Monitoring, Reporting, and Problem-Solving

e Networking, Coordination, and partnership building

e Capacity Building & Technical Support

1 CPIMS+ Integration & Implementation; Data Management, Analysis, and Visualization

e Lead and manage the configuration, and maintenance of CPIMS+ as per global standards and
contextual requirements.
e Ensure alignment of CPIMS+ with case management SOPs and information sharing protocols.

e Coordinate with global CPIMS+ support and CPIMS+ implementing partners to resolve system-level
issues and ensure uninterrupted functionality.

e Extract, clean, and analyze CPIMS+ data to generate performance dashboards and trend analyses
for programme monitoring and donor reporting.
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Develop and disseminate visualized information products (dashboards, infographics, factsheet) to
support evidence-based planning and advocacy.

Ensure compliance with data protection principles, confidentiality, and ethical guidelines in data
handling.

2 Case Management Systems Strengthening

e Support implementation of quality, SOP-compliant case management systems across partners.

e Ensure timely, safe, and coordinated referrals and follow-up for children at risk, integrating CPIMS+
into routine case workflows.

e Provide technical support on complex case referrals and linkages to multi-sectoral services (Mental
Health & Psychosocial Support, GBV, Health, Education etc).

3 Monitoring, Reporting, and Problem-Solving

e Monitor CPIMS+ data entry accuracy, timeliness, and system performance; lead regular quality
assurance checks.

e Provide monthly/quarterly analytical reports on case management performance and emerging
trends.

e Serve as the focal point for identifying and resolving operational challenges through consultation
with global CPIMS+ support teams and inter-agency coordination forums.

4 Networking, Coordination, and partnership building

e Represent UNICEF in the Child Protection Sub-Sector, Case Management Technical Working Group
(CMTWG), GBV Sub-Sector, and other associated Working Group on matters related to case
management and information systems.

e Work closely with the CMTWG to provide technical inputs on CPIMS+ functionality, data standards,
and case management tools; present CPIMS+ updates at monthly meetings; and support the
harmonization of case management practices and referral pathways across partners. Advocate for
system interoperability with related sectors (GBV) and ensure alignment with global humanitarian
standards.

e Liaise with BCO technical expert on CPIMS+ to promote CPIMS+ integration within national digital
case management system.

5 Capacity Building & Technical Support

Design and facilitate training programmes for social workers, case managers, and government
officials on case management and Information management standards and CPIMS+ usage.
Develop user manuals, SOPs, and training tools, ensuring sustainable skill transfer to national
systems.

Provide on-demand technical troubleshooting and mentoring to enhance partner and staff
capacities.

3. QUALIFICATION and COMPETENCIES (indicates the level of proficiency required for the job.)

EDUCATION:
First University Degree (Bachelor’s degree or equivalent) in Social Work, Child Protection, Information
Management, Social Sciences, or related field is required.

WORK EXPERIENCE & OTHER SKILL:

A minimum of one-year relevant professional experience in child protection, social work, or
humanitarian programme management is required.

At least solid understanding of child protection case management and CPIMS+ systems, data
management is required.

Strong knowledge of child protection principles, case management standards, and inter-agency




coordination frameworks.
e Strong coordination and communication skills are required.

DESIRABLE EXPERIENCE/SKILLS:
e Proficiency in CPIMS+, database management, and data visualization tools (Power BI, Tableau, Excel
advanced).
e Familiarity with digital solutions for case management and excellent understanding of data
protection principles.
e Experience of working with the UN, NGOs, and/or relevant sectors and sub-sectors.
e Strong analytical skills involving multiple sets of information are required.

LANGUAGE PROFICIENCY:
e Fluency in spoken and written English and Bangla are required.
e A working knowledge of Chittagonian, Rohingya, or Burmese is an asset.

COMPETENCIES/SKILLS: UNICEF foundational/functional competencies

Core Values Core competencies

= Care = Demonstrates Self Awareness and Ethical Awareness (1)
= Respect = Works Collaboratively with others (1)

* Integrity =  Builds and Maintains Partnerships (1)

= Trust = Innovates and Embraces Change (1)

= Accountability = Thinks and Acts Strategically (1)

= Drive to achieve impactful results (1)
= Manages ambiguity and complexity (1)




