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Job Description Type: Specific Job Description Region: EAPR

Category: NO (National Officers) Country: Malaysia

Reason for Classification: Establishment of a new post Duty Station: KUALA LUMPUR

Level OB Office: KUALA LUMPUR, MALAYSIA

Title: Programme Officer Section: Programme

;glreerlwrtwﬁzrsriz:ation in gﬂui)ngglri#ealth and Psychosocial Unit ADAP Disability and Gender

CCOG Code: A2 Case Number: MLY25002

UNICEF Code: PMA Post Number:

Classified by: Natalia Paguin Classified Date: o/er/enzs

Organizational Context: The position is based in the Malaysia Country Office, in the Adolescent Development and

Participation (ADAP), Disability and Gender unit in the Programme Section. UNICEF in
Malaysia is committed to strengthening the mental health and psychosocial well-being of
children, adolescents, and their caregivers through a prevention and promotion focused
approach. In collaboration with government and community partners, UNICEF supports
programmes that build resilience, reduce stigma, and enhance protective environments in
homes, schools, and communities. These efforts include promoting positive mental health,
equipping caregivers and educators with tools to support emotional well-being, and
advocating for accessible, child- and adolescent-friendly mental health services.

Purpose of the Job: Under the overall guidance of the Programme Specialist, the Programme Officer will provide
high-quality, evidence-informed technical support to advance national mental health and
psychosocial support (MHPSS) programming for adolescents and their families. The
incumbent will play a key role in strengthening MHPSS policy and service delivery systems in
Malaysia by supporting the integration of MHPSS within national frameworks and existing
sectoral programmes.

This includes building and sustaining strategic partnerships with government ministries, civil
society organizations, academic institutions, and other key stakeholders to ensure an
inclusive, age-appropriate, and multi-sectoral approach to adolescent mental health.
Drawing from national data, global standards, and best practices, the Programme Officer will
support systems strengthening and contribute to the design, implementation, and evaluation
of MHPSS interventions that are responsive to the needs and lived realities of adolescents
and their caregivers.

Key functions, accountabilities and 1. Technical advice to the country office, government and key multi-sectoral stakeholders
related duties/tasks: 2. Reporting and advocacy

3. Networking and partnership building

4. Development and technical oversight of research initiatives

5. Additional activities and support

1. Provide technical advice to the country office, government and key multi-sectoral
stakeholders
- Regular technical assistance and guidance to the government for quality assurance will be
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Impact of Results:

Is this role a Representative,
Deputy Representative, Chief of
Field Office, the most senior Child
Protection role in the office, Child
Safeguarding Focal Paint, or
Investigator (OIAI)?:

Is this post a Direct contact role in

which incumbent will be in contact
with children either face-to-face, or
by remote communication, but the
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provided to support the establishment of sustainable MHPSS services.

- Support the coordination and implementation of evidence-based MHPSS programming
and interventions led by the national authorities. This includes capacity building initiatives
with government agencies, NGOs, and community partners to operationalize the Global and
Regional MHPSS Framework.

- Support in developing and reviewing MHPSS training packages and resources based on
national and regional frameworks for MHPSS.

- Support the development and functioning of a MHPSS specific community of practice
(COP) in the UNICEF Country Office and UNCT.

- Ensure that MHPSS is robustly integrated in MCO'’s programmes, including emerging child
rights areas such as the digital environment, education and climate action.

2. Reporting and advocacy

- Focal point accountable for developing technical notes, policy briefings and presentations
on MHPSS to support and inform office efforts in advocacy for building a robust MHPSS
system.

- Provide analytical support on facts, trends and policies to inform a comprehensive office
wide advocacy strategy.

- Ensuring alignment with global best practices and UNICEF's strategic priorities.

3. Networking and partnership building

- Responsible for establishing and maintaining relevant partnerships with government
agencies, networks, civil society organizations, NGOs and UN agencies related to MHPSS.
- Responsible for regular cooperation and knowledge exchange with global and regional
UNICEF experts on the area of MHPSS.

- Technical lead for the office in supporting resource mobilization, including fundraising
efforts, related to MHPSS.

4. Development and technical oversight of research initiatives

- Provide guidance and support in developing methodologies and innovative approaches to
enhance data collection and analysis, with a focus on implementation science in MHPSS.

- Support the government in the development of new working tools and strengthen existing
tools to monitor, report and respond to the needs of adolescents and families affected by
adversity.

5. Additional activities and support
Additional activities and support related to MHPSS to be agreed with the supervisor and
Deputy Representative (Programme) based on the national context and priorities.

This position provides critical support in strengthening UNICEF's strategies on mental health
and psychosocial support (MHPSS) for adolescents and families, which is essential to
enhancing resilience and wellbeing. A key focus of the role is to support government efforts
to reform the legislative framework and shift toward a mare holistic, rights-based, and
community-centered mental health system by de-medicalizing services.

The position will strengthen partnerships at the national and regional level through collective
engagement in actions and commitments to address gaps in knowledge and practice for
improving MHPSS services and systems. Strengthened MHPSS responses enable
adolescents, their families, caregivers and communities to build their resilience.

No
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communication will not be
moderated and relayed by another
person?:

Is this post a Child Data role in

which incumbent will be

manipulating or transmitting
personal-identifiable information No
on children such as names,

national 1D, location data, or

photos)?:

The selected candidate for this
position will be required to engage No
with vulnerable children:

Competencies and level of Core Values:

proficiency required: Care
Respect
Integrity
Trust

Accountability
Sustainability

Core Competencies:

Demonstrates self-awareness and ethical awareness (1)
Works collaboratively with others (1)

Builds and maintains partnership (1)

Innovates and embraces change (1)

Thinks and acts strategically (1)

Drive to achieve results for impact (1)

Manages ambiguity and complexity (1)

Recruitment Qualifications: Education requirements: Bachelor’s degree in mental health and psychosocial programming
or another relevant field.

Experience required: A minimum 2 years of professional experience in setting up or
establishing mental health and psychosocial programmes for children, adolescents,
caregivers, and families, with in-depth knowledge of MHPSS programming in the
development context.

Language requirements: Fluency in English and Bahasa Malaysia is required. Knowledge of
another official UN language (Arabic, Chinese, French, Russian or Spanish) is an asset.

Attachments: MCO Organograms Programs 21052025.pdf
MLY25002 updated Strategic Office context confirmed.docx
Programme Officer MHPSS NOB Final PDF JSSS.pdf
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