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Natalia Paquin

Organizational Context:

Purpose of the Job:

Key functions,
accountabilities and related
duties/tasks:

UNICEF's Office of Emergency Programs (EMOPS), which is located in New York, Geneva and Rome,
is the focal point for emergency assistance, humanitarian policies, staff security and support to
UNICEF offices in the field, as well as strategic coordination with external humanitarian partners both
within and outside the United Nations system. EMOPS thus leads efforts to ensure that UNICEF's
role in complex emergencies and natural disasters is clearly defined, that the organization is
properly equipped to fulfill that role, and that all levels of the organization are prepared to deliver
our mandate. It aims to strengthen the ability of the organization to respond during times of
humanitarian crisis. EMOPS in Geneva includes the Global Cluster Coordination Section (GCCS),
which is responsible for UNICEF's inter-agency leadership of three global Clusters (WASH, Nutrition
and co-lead for Education), and the newly created People-Centered and Humanitarian Partnership
Section, which manages partnership with UN agencies, International Organizations, the Inter-
Agency Standing Committee, Member States, and NGO networks as well as the Standby
Partnerships for external experts on surge missions, technical support and service packages
deployment to UNICEF offices.

Under the supervision of the Chief of PCHP the Emergency Specialist (SBP) P3 provides strategic
and operational leadership of UNICEF's Standby Partnership modality, ensuring that standby
arrangements remain responsive, scalable, and aligned with evolving context and humanitarian
needs. The role supports closely the Chief of Section in the engagement with Standby Partners,
other agencies and UNICEF offices. It ensures effective, timely, and fit-for-purpose deployment of
surge capacity, enhances governance and work processes, and drives data analysis for decision
making and reporting.

Nurturing Partnerships

- Support the Chief of Section in the strategic engagement with Standby Partners, including long-
term partnership development, addressing both the deployment of standby experts and strategic
thematic collaboration beyond deployments.

- Identify gaps in partner capacity and proactively shape with partners their expertise (profiles,
geographies, thematic areas).

- Support evolution of partnership frameworks (e.g. MoUs, Exchange of Letters, special
arrangements) and related negotiations.

- Support the Chief of Section in representing UNICEF in high-level partner consultations, inter-
agency platforms, and relevant humanitarian fora.
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Impact of Results:

Competencies and level of
proficiency required:

- Strengthen collaboration with other agencies and internal stakeholders (e.g. Division of People and
Culture, Global Programme Division, EMOPS Cluster Coordination Section).

- Ensure effective communication and information sharing with UNICEF Country Offices, Regional
Offices and other divisions, to build their awareness on the surge modality and its potential, increase
their familiarity with the process, and gather their feedback.

Standby Deployments

- Provide overall guidance, quality assurance and hands-on support to the Standby Team on the
effective management of the deployment cycle, ensuring alignment with UNICEF policies and
partnership frameworks.

- Provide guidance on duty of care arrangements between UNICEF and partners.

- Guide the team in managing complex, high-risk, or non-standard deployment cases.

- Advise Country Offices and Regional Offices on the most appropriate surge modalities.

- In high-risk contexts, proactively engage Country and Regional Offices and other relevant
stakeholders to enhance preparedness to deploy standby experts.

Programme Management

- In close coordination with the Chief of Section, manage the financial and human resources
assigned to the Standby Partners team.

- Support the Chief of Section in multi-year strategic planning and annual work plan development.
- Drive continuous improvement of the Standby Partnership modality, including process
optimization, and development of innovative deployment models.

- Ensure alignment and effective coordination with UNICEF's broader surge architecture.

Analysis and Reporting

- Prepare analytical products, including trend and performance analysis, partner performance and
capacity assessments, and identification of gaps and emerging needs.

- Prepare executive briefings to translate data into actionable insights and recommendations for the
Chief of Section, senior management and partners.

- Contribute to the visibility and positioning of Standby Partnerships internally and externally.

Capacity Building

- Contribute to training, guidance, and knowledge-sharing across UNICEF and partner
organizations.

- Capture and document lessons learned to inform training and practices.

- Act as a resource person on surge mechanisms and partnership modalities.

- Standby partnerships are strengthened, diversified, and aligned with evolving context and
humanitarian needs.

- Standby deployments are timely and aligned with UNICEF's strategic and operational priorities.

- Complex and non-standard cases are effectively managed.

- Strategic insights inform decision-making.

- Standby modality is continuously improved and remains fit for purpose.

- Information on UNICEF standby partnership is effectively communicated internally and externally.

Core Values:
Care

Respect
Integrity

Trust
Accountability
Sustainability

Core Competencies:

Nurtures, Leads and Manages People (1)

Demonstrates Self Awareness and Ethical Awareness (2)
Works Collaboratively with others (2)

Builds and Maintains Partnerships (2)

Innovates and Embraces Change (2)

Thinks and Acts Strategically (2)



Recruitment Quialifications:

Is this role a Representative,
Deputy Representative,
Chief of Field Office, the
most senior Child
Protection role in the office,
Child Safeguarding Focal
Point, or Investigator
(OIAl)?:

Is this post a Direct contact
role in which incumbent will
be in contact with children
either face-to-face, or by
remote communication, but
the communication will not
be moderated and relayed
by another person?:

Is this post a Child Data role
in which incumbent will be
manipulating or
transmitting personal-
identifiable information on
children such as names,
national ID, location data, or
photos)?:

The selected candidate for
this position will be required

Drive to achieve impactful results (2)
Manages ambiguity and complexity (2)

Education requirement: Advanced university degree in Human Resources, Humanitarian Operations,
International Relations, Social Sciences or related areas.

Experience required: Minimum five years of progressively responsible experience in personnel
administration or programme/operation support functions or coordination roles.

Required:

Experience in partnerships development.

Experience working in development or humanitarian contexts.

Experience collecting, analyzing, and synthesizing operational or programme data and preparing
reports, and situation updates.

Desirable:

Work experience with UNICEF, the UN and/or NGO.

Experience working across country, regional or global functions, including multi-stakeholder
coordination, negotiation, and communication flows.

Experience navigating corporate systems, procedures, cross-functional workflows and compliance
frameworks.

Experience supporting resource mobilization.

Asset:

Experience supporting management in organizing high-level meetings, workshops, or consultation
processes.

Proven experience supporting or facilitating coordination meetings and working groups or task

teams.

Language requirements: Fluency in English is required. Knowledge of another official UN language
(Arabic, Chinese, French, Russian or Spanish) is an asset.

No

No

No

No



to engage with vulnerable
children:

Competencies and level of
proficiency required:
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