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Terms Of Reference for Temporary Appointment

Post Title: Youth & Adolescent Development Officer
Post level: NOA-TA

Section: ADAP

Duty Station: Damascus - Syria

TA Duration: 364 days

Supervisor: ADAP Officer (NOB), Post #110665
Date : 09/06/2026

Background

The fundamental mission of UNICEF is to promote the rights of every child, everywhere, in
everything the organization does — in programs, in advocacy and in operations. The equity
strategy, emphasizing the most disadvantaged and excluded children and families, translates
this commitment to children'’s rights into action. For UNICEF, equity means that all children
have an opportunity to survive, develop and reach their full potential, without discrimination,
bias or favoritism. To the degree that any child has an unequal chance in life — in its social,
political, economic, civic and cultural dimensions — her or his rights are violated. Thereis
growing evidence that investing in the health, education and protection of a society’'s most
disadvantaged citizens — addressing inequity — not only will give all children the opportunity
to fulfill their potential but also will lead to sustained growth and stability of countries. This is
why the focus on equity is so vital. It accelerates progress towards realizing the human rights
of all children, which is the universal mandate of UNICEF, as outlined by the Convention on
the Rights of the Child, while also supporting the equitable development of nations.

The ongoing recovery context in Syria presents both opportunities and challenges for young
people seeking sustainable economic reintegration. As increasing numbers of Syrian youth
return from neighboring countries, many face barriers to securing decent employment,
including limited work experience, skills mismatches, weak labour market linkages, and
socioeconomic vulnerabilities. Through the Skills for Home Pathway initiative, UNICEF Syria, in
close coordination with UNICEF Lebanon and strategic partners, supports youth who have
completed employability, skills development, and work-based learning programmes to
successfully transition into employment or self-employment opportunities upon their return
to Syria. To strengthen follow-up, employment facilitation, private sector engagement, and
reintegration support, UNICEF seeks to recruit a Youth & Adolescent Development Officer
(NOA) who will lead the tracking of youth employment outcomes, facilitate linkages with
employers and labour market opportunities, coordinate referrals and support services, and
contribute to evidence generation and programme learning to enhance the economic and
social reintegration of young returnees across priority governorates. This position will play a
critical role in ensuring that youth-centred employment interventions contribute to
sustainable livelihoods, social cohesion, and recovery efforts in Syria.

Strategic office context:
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UNICEF Syria works in a complex humanitarian, recovery, and development environment to
ensure that children, adolescents, and young people survive, learn, are protected, and have
opportunities to reach their full potential. In line with the UNICEF Syria Country Programme
and the United Nations Sustainable Development Cooperation Framework, UNICEF supports
national efforts to strengthen education, child protection, health, nutrition, water and
sanitation services, and social protection systems, while promoting resilience, social cohesion,
and sustainable recovery. A key priority of UNICEF Syria is to enhance opportunities for
adolescents and youth, particularly the most vulnerable, through skills development,
employability, civic engagement, and economic empowerment interventions that facilitate
their transition to productive adulthood and contribute to community recovery and stability.

The Adolescent Development and Participation (ADAP) section leads UNICEF Syria’s efforts to
empower adolescents and young people by equipping them with relevant skills, enhancing
their employability, promoting meaningful participation, and facilitating pathways to
education, livelihoods, and social inclusion. Through partnerships with government
institutions, the private sector, UN agencies, civil society organizations, and development
partners, ADAP implements programmes that support youth employability, entrepreneurship,
vocational training, work-based learning, and community engagement. The Youth &
Adolescent Development Officer will contribute to the achievement of ADAP objectives by
strengthening employment pathways for returning and vulnerable youth, facilitating labour
market integration, engaging private sector employers, monitoring employment outcomes,
and generating evidence to inform programme design and scale-up. The position will support
UNICEF's broader goal of enabling young people to become economically self-reliant,
resilient, and active contributors to Syria’'s recovery and development.

Purpose for the assignment:

The purpose of this position is to support UNICEF Syria's efforts to promote the economic
reintegration and sustainable livelihoods of vulnerable and returning Syrian youth through
strengthened employment pathways, labour market linkages, and private sector
engagement. The incumbent will contribute to the successful implementation of youth
employability and reintegration initiatives by ensuring systematic follow-up of programme
participants, facilitating access to employment and self-employment opportunities, and
strengthening coordination with employers, partners, and relevant stakeholders. The position
will play a key role in generating evidence on youth employment outcomes and identifying
barriers and opportunities that inform programme adaptation and scale-up.

Youth & Adolescent Development Officer is accountable for managing youth employment and
reintegration activities under the ADAP programme, including case management and follow-
up of youth beneficiaries; mapping and engaging employers and labour market actors;
facilitating job matching and referral services; monitoring workplace conditions and
employment outcomes; supporting coordination with UNICEF Lebanon, government
counterparts, UN agencies, and implementing partners; and ensuring timely reporting,
documentation, and knowledge management. The incumbent is also accountable for
contributing to the quality, effectiveness, and results of UNICEF's youth employability
programming by promoting inclusive, safe, and youth-centred approaches that support
young people’s successful transition to decent work and productive participation in Syria’s
recovery and development.
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MAIN DUTIES/RESPONSIBILITIES:

The incumbent will work closely with UNICEF Syria and UNICEF Lebanon to support the

economic reintegration of Syrian youth coming from Lebanon, with a strong focus on follow-up,

employment facilitation, and youth-centered case tracking.
1. Youth Follow-Up and Case Management

Maintain systematic follow-up with young people who completed skills training and
work-based learning placements in Lebanon, tracking their transition into employment
or self-employment upon return to Syria.

Maintain systematic follow up with employers who hosted the youth in Syria, tracking
additional support needed to be conducted by Syria office.

Conduct regular individual check-ins (in person and/or remotely) to assess youth
employment status, job stability, income progression, workplace conditions, and overall
reintegration experience; in addition to the ESMP conditions.

Identify challenges faced by youth in securing or retaining employment and escalate
protection, psychosocial, or livelihoods risks as needed through established referral
mechanisms within UNICEF Syria with concerned sector members.

Develop and monitor the Code of Conduct that will be signed with employers; in
coordination with the ILO.

2. Employment Mapping and Private Sector Engagement

Continuously map and regularly update employment opportunities with private sector
actors, ILO, UNDP, MSMEs, chambers of commerce, cooperatives, UN-supported
recovery projects, and employer networks in priority governorates.

Liaise with employers to facilitate job matching, workplace visits, and feedback loops
on youth performance and skills relevance.

Support referrals of youth to additional opportunities such as job placements,
apprenticeships, entrepreneurship support, or public employment programmes in
coordination with UNICEF, ILO, UNDP, and partners.

3. Field Visits and Workplace Monitoring

Conduct periodic field visits to observe youth in their workplaces, verify employment
conditions, ensure adherence to decent work principles, and document outcomes and
challenges.

Engage employers, supervisors, and mentors to assess skills applicability, workplace
integration, and opportunities for progression.

4. Household-Level Referrals and Support Linkages
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Identify economic and social vulnerabilities affecting youth households and facilitate
referrals, where relevant, for parents or siblings to appropriate livelihood, education,
social protection, or basic services programmes.

Coordinate with UNICEF programme sections and partners to ensure household-level
support contributes to youth retention in employment and social cohesion.

5. Coordination and Cross-Border Communication

Maintain continuous coordination with UNICEF Syria ADAP teams and UNICEF Lebanon
youth and employability teams to ensure alignment, information sharing, and smooth
cross-border follow-up.

Contribute to joint planning, learning exchanges, and updates related to returnee
pathways and labour market trends.

6. Monitoring, Reporting, and Knowledge Management

Prepare regular narrative and analytical updates on youth employment outcomes,
reintegration progress, and labour market absorption challenges.

Contribute to periodic programme reports, dashboards, and progress notes
highlighting results, bottlenecks, and lessons learned.

Support tracking systems and databases related to youth profiles, employment status,
and referral pathways.

7. Documentation and Human-Interest Storytelling

Document youth journeys from training to employment through short case studies,
testimonies, photos, and human-interest stories, ensuring informed consent and
safeguarding standards.

Contribute content for donor updates, briefs, I[EC materials, and learning products that
illustrate programme impact at individual and community levels.

UNICEF values and competency Required (based on the updated Framework)

Core Values
. Care
. Respect
J Integrity
. Trust
. Accountability
J Sustainability

Core Competencies (For Staff with Supervisory Responsibilities)

Nurtures, Leads and Manages People (1)
Demonstrates Self Awareness and Ethical Awareness (2)
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. Works Collaboratively with others (2)

. Builds and Maintains Partnerships (2)
. Innovates and Embraces Change (2)

. Thinks and Acts Strategically (2)

. Drive to achieve impactful results (2)

. Manages ambiguity and complexity (2)

or Core Competencies (For Staff without Supervisory Responsibilities)

. Demonstrates Self Awareness and Ethical Awareness (2)
. Works Collaboratively with others (2)

. Builds and Maintains Partnerships (2)

. Innovates and Embraces Change (2)

. Thinks and Acts Strategically (2)

. Drive to achieve impactful results (2)

. Manages ambiguity and complexity (2)

*The 7 core competencies are applicable to all employees. However, the competency
Nurtures, Leads and Managers people is only applicable to staff who supervise others.

Recruitment Qualifications

Education
e University degree (Bachelor's minimum) in Social Sciences, Economics, Development
Studies, Education, Management, or any other related field.

e Additional training in employment programming, youth development, or case
management is an asset.

Experience
¢ Minimum 1 year of relevant experience working on:

o Youth employment and employability programmes

o Technical and Vocational Education and Training (TVET), work-based learning,
apprenticeships, or economic engagement initiatives

o Livelihoods or labour-market integration in humanitarian or recovery contexts

e Demonstrated experience in youth follow-up, coaching, or case tracking, preferably
with mobile or displaced populations.

e Practical experience engaging with private sector actors, employers, or MSMEs in job
placement or workforce development initiatives.

e Experience working with UN agencies, NGOs, or international organizations is a strong
asset.

Contextual Knowledge



Strong understanding of the Syrian labour market, recovery dynamics, and sectors with

employment potential.

Familiarity with cross-border mobility issues, voluntary return dynamics, and
reintegration challenges facing Syrian refugee youth.

Knowledge of gender, disability inclusion, and do-no-harm principles in economic
programming.

Skills and Competencies

Excellent interpersonal and communication skills, with the ability to build trust with
young people, employers, and partners.

Strong case documentation and reporting skills, including the ability to synthesize field
information into clear updates.

Proven ability to write human-interest stories and youth-centered narratives.

Strong organizational skills, with the ability to manage multiple youth cases across
different locations.

Ability to work independently, travel to field locations, and operate effectively in
complex environments.

Language Requirements

Fluency in both Arabic and English is required.



