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	Post Title
	Operations Manager

	Level
	P4

	Duty Station
	Bunia, DRC 

	Contrat type and duration
	Temporary Appointment, TA (6 months) 

	Start Date
	15 June 2026

	Reports to
	Chief Field Office, P4 – Bunia, DRC
Dotted Reporting to the Ebola Response Coordinator and Deputy Representative Operations

	Budget Code/PBA No
	




BACKGROUND AND CONTEXT: 

The Government of the Democratic Republic of Congo officially declared a new outbreak of Ebola Virus Disease (EVD) affecting the provinces of Ituri and North Kivu, including the health zones of Mongbwalu, Rwampara, Bunia, and additional areas in North Kivu. National authorities, with the support of humanitarian partners, have activated emergency coordination and response mechanisms to contain the outbreak.
The epidemic is unfolding in a highly complex humanitarian context marked by insecurity, armed conflict, population displacement, and limited access to essential services. High population mobility, overcrowded living conditions, and weak WASH infrastructure significantly increase the risk of healthcare-associated and community transmission.
The current outbreak involves a strain of Ebola virus, for which no approved vaccine is currently available. As a result, Infection Prevention and Control (IPC) interventions represent one of the most critical pillars of the response, requiring rapid operational scale-up, strong coordination, and robust monitoring systems across all affected provinces.
In this context, UNICEF is supporting the Ministry of Health and the national IPC coordination mechanisms to strengthen the overall IPC/WASH response. 
Bunia serves as the operational hub for the Ebola response in Ituri, requiring strong field-level operational leadership to ensure timely delivery of supplies, rapid deployment of personnel, and continuous operational support to decentralized response teams in insecure and hard-to-reach areas. 

ROLE PURPOSE: 
The Operations Manager, based in Bunia, provides strategic leadership, coordination and oversight of all operational functions including Supply Chain, Finance, Administration, Risk Management, ICT for the Ebola response. The incumbent ensures that operational systems are agile, risk-informed and responsive to emergency needs, enabling the timely delivery of supplies, rapid deployment and wellbeing of personnel, and uninterrupted program response across affected areas. 
The Operations Manager acts as a senior member of the Ebola Coordination team based in Bunia advising on the most efficient operational approaches, operational risks, governance, resource optimization and systems strengthening, while ensuring alignment with the emergency response plan and applicable simplified emergency procedures.

MAJOR DUTIES AND KEY RESPONSIBILITIES: 

Within the delegated authority and under the given organizational set-up, the incumbent may be assigned the primarily, shared, or contributory accountabilities for all or part of the following areas of major duties and key end-results.

1. Strategic Operations Leadership 
· Provide overall leadership and direction for all operational functions to support Ebola response scale-up.
· Act as a strategic business partner to programme teams and senior management, ensuring alignment between operational capacities and programme needs. 
· Anticipate operational challenges and propose risk-informed and solution-oriented strategies. Swiftly identify and provide solutions to bottlenecks.
· Monitor operational performance across all functional areas.
· Represent operations in senior management decision-making platforms (ASMT, emergency coordination mechanisms).

2. Administration and Field Operations Management 
· Ensure operational readiness of field offices and hubs, including infrastructure, fleet, accommodation and administrative services.
· Establish standardized solid Assets Management System for the Ebola response and exercise close oversight and controls.
· Establish solid fleet management systems for the Ebola response and exercise close oversight and controls.
· Facilitate safe and secure operations in collaboration with the Security Officer and local UNDSS.
· Support operational access strategies in insecure and hard-to-reach areas.

3. Financial management 
· Provide close oversight over the COHAs established for the response as per DRC specific DFAM requirements. 
· Support troubleshooting /liaison of timely financial processing from GSSC under the L3 SLA mechanisms.
· Provide strategic financial advice to the Ebola Coordination team on budget allocation and risk-informed decision making.
· Analyze value for money (VfM) in all operational interventions, including procurement and service delivery without effecting efficiency of the response.
· Monitor operational performance across all functional areas and ensure timely reporting.
· Provide analytical updates to senior management on operational readiness, constraints and achievements.
· Contribute to SitReps, donor reporting and emergency dashboards.

4. Supply Chain, Logistics and Service Delivery 
· Provide Managerial supervision to the Logistics and Supply teams based in Bunia in close coordination with the Chief S&L who has oversight accountability over the Supply and Logistics function during the response. 

5. Internal Controls and Emergency Risk 
· Lead operational risk management, including identification, mitigation and monitoring of risks across all functional areas
· Ensure strong internal controls while enabling flexibility required in emergency settings.
· Contribute to business continuity strengthening to ensure operational resilience
· Reviews internal controls and compliance in accordance with Emergency Procedures and advises the Deputy Representative Operations and Management when deviations from normal procedures become necessary to achieve the Ebola response objectives. Proposes solutions and/or makes recommendations that would minimize risk and preserve financial integrity

MINIMUM REQUIREMENTS : 

Education
Advanced University degree (Master or equivalent) in Accounting, Finance or Business Administration

Work Experience:
Eight (8) years of professional work experience in finance and accounting management, some of which should be acquired at the international level.

Language Requirements: Fluency in French and good command of English are required. 

UNICEF values and competencies required 

	i) Core values

· Care
· Respect
· Integrity
· Trust
· Accountability
· Sustainability

	ii) Core Competencies

· Nurtures, leads and manages people (3)
· Demonstrates self-awareness and ethical awareness (3)
· Works collaboratively with others (3)
· Builds and maintains partnerships (3)
· Innovates and embraces change (3)
· Thinks and acts strategically (3)
· Drives results to impact (3)
· Manages ambiguity and complexity (3)
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