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SPECIFIC JOB DESCRIPTION

l. Post Information

POST NUMBER/ CASE NUMBER: 43597 CATEGORY: International Professional
POST/CASE NUMBER OF SUPERVISOR: 18693 Digital PROPOSED LEVEL: P2

Impact Manager JOB TITLE: Digital Impact Officer (Al Applications
REASON FOR CLASSIFICATION: New responsibilities Developer)

REGION/DIVISION: Digital Impact Division Functional Code: ICT

COUNTRY: Spain ICSC CCOG Code: 1A05b

DUTY STATION: Valencia, Digital Core

OFFICE:

SECTION: Digital Foundations - Technology

UNIT:

Il. Strategic Office Context and Purpose for the job

The fundamental mission of UNICEF is to promote the rights of every child, everywhere, in everything the
organization does — in programs, in advocacy and in operations. The equity strategy, emphasizing the most
disadvantaged and excluded children and families, translates this commitment to children’s rights into action. For
UNICEF, equity means that all children have an opportunity to survive, develop and reach their full potential, without
discrimination, bias or favoritism. To the degree that any child has an unequal chance in life — in its social, political,
economic, civic and cultural dimensions — her or his rights are violated. There is growing evidence that investing in
the health, education and protection of a society’s most disadvantaged citizens — addressing inequity — not only
will give all children the opportunity to fulfill their potential but also will lead to sustained growth and stability of
countries. This is why the focus on equity is so vital. It accelerates progress towards realizing the human rights of all
children, which is the universal mandate of UNICEF, as outlined by the Convention on the Rights of the Child, while
also supporting the equitable development of nations.

Strategic office context :

Digital Impact Division (DID) is at the heart of reshaping how UNICEF delivers lasting results for children. We are
committed to harnessing the full potential of emerging digital technologies to advance UNICEF’s mission.

DID works in close collaboration with regional Digital Impact teams and colleagues across headquarters divisions,
regions, and country offices to leverage technologies and capabilities that accelerate progress on UNICEF’s goals,
strengthen community resilience, and expand access to essential digital services and information.

Our mission is to enhance UNICEF’s global digital impact by promoting equitable access to information and services,
empowering communities to create lasting, positive change for children, and foster a more inclusive,
interconnected, and sustainable world for every child, everywhere.

Digital Foundations (DF) creates and sustains transformative, data- and Al-ready digital solutions grounded in
human-centered design. Leveraging resilient, scalable cloud technologies, it provides a secure and adaptable
technology backbone to deliver results for children with greater efficiency and agility.

Through forward-looking technology roadmaps and continuous improvement, the Digital Foundations function
modernizes core systems, strengthens cybersecurity, and fosters innovation to ensure future-resilient systems. As a
key enabler of UNICEF’s digital transformation, it enhances data-driven decision-making and enables operational
excellence to achieve sustainable results for children.




Purpose for the job:

Working under the general direction of the Digital Impact Manager Al Solutions Engineering, the Al Applications
Developer will contribute to the design, development, testing, deployment, and maintenance of Al-powered

applications and services to support UNICEF’s digital transformation goals.

This role emphasizes practical implementation of artificial intelligence and machine learning technologies, including
Al enabled coding, integration of Al models , development of user-facing features, and to support Al driven
automation. . The incumbent will also support responsible Al practices, ensuring compliance with security, privacy,

and ethical standards.

The position offers the opportunity to apply and grow technical skills in Al application development within a dynamic
and collaborative environment, leveraging modern technology and engineering frameworks and cloud-native

technologies to deliver impactful and automated solutions.

lll. Key functions, accountabilities and related duties/tasks:




Al Application Development and Delivery

e  Design, develop, test, and deploy Al-powered applications and features according to UNICEF
specifications.

e Implement coding best practices and ensure maintainable, scalable solutions.

e Integrate machine learning models and Application Programming Interfaces (APIs) with business
applications

o Develop automation features to streamline repetitive tasks and improve operational efficiency.

Data Processing and Integration

e  Build and maintain data processing pipelines using async task queues for background job execution.

e  Process and transform data from various sources (APIs, databases, file uploads) to support application
features and analytics.

e Implement ETL workflows to clean, validate, and structure data for storage and downstream consumption.

e  Collaborate with senior engineers and data teams to integrate data flows into production applications.

e  Monitor and optimize data pipeline performance, ensuring reliability and scalability of async processes.

Quality Assurance and Testing

e  Apply rigorous testing methodologies to validate functionality and performance.
e  Automate testing where possible to improve efficiency and reliability.

e  Ensure compliance with UNICEF’s software development lifecycle and quality standards.

Security and Responsible Al

e Incorporate security measures aligned with policies and best practices throughout the development
lifecycle.
e  Ensure compliance with privacy, ethical, and responsible Al guidelines.

e  Collaborate with security experts to address vulnerabilities and maintain integrity.

Support and Maintenance

e  Provide ongoing support for Al applications, including bug fixes and enhancements.
e  Monitor application performance and implement updates as needed.
e  Respond promptly to issues and contribute to continuous improvement.

e  Leverage automation for monitoring and issue tracking where possible.
Collaboration and Documentation
e  Work closely with team members and stakeholders to gather requirements and provide technical input.

. Document application architecture, workflows, and integration steps.

e  Participate in code reviews and knowledge-sharing sessions.




IV. Impact of Results

This position will enable business teams to accelerate UNICEF’s digital transformation by developing Al-powered
solutions that improve efficiency, decision-making, and collaboration across the organization. By implementing
intelligent solutions, the role will help automate processes, enhance data-driven insights, and optimize workflows,

ultimately contributing to better outcomes for children.

The Al Applications Developer must understand how integrating Al technologies and ensuring proper data handling
can significantly improve the usability and effectiveness of UNICEF’s digital platforms. This will foster stronger
collaboration between units, reduce manual effort, and support UNICEF’s mission to deliver timely and impactful

programs worldwide.

V. Capabilities Required

Applicable to GS posts only.

VI. UNICEF values and competency Required (based on the updated Framework)

i) Core Values

. Care

o Respect
e Integrity
e  Trust

e Accountability
e  Sustainability

ii) Core Competencies for Staff without Supervisory Responsibilities

e  Demonstrates Self Awareness and Ethical Awareness (1)
e Works Collaboratively with Others (1)

e  Builds and Maintains Partnerships (1)

e Innovates and Embraces Change (1)

e  Thinks and Acts Strategically (1)

e  Drives to Achieve Impactful Results (1)

e  Manages Ambiguity and Complexity (1)




VII. Recruitment Qualifications

Education:

A first university degree (Bachelor’s degree or equivalent) in
Computer Science, Software Engineering, Data Science, Artificial
Intelligence, Mathematics, or a related field is required.
Additional training or certification in Al/ML technologies,
automation frameworks, or cloud-based application

development is an asset.

Experience:

A minimum of 2 years of practical professional work experience in software

development within agile environments, preferably at the national or

international level is required;

Strong experience in backend development, with demonstrated
proficiency in Python and frameworks such as FastAPI (preferred)
or Django; Familiarity with frontend development using modern
JavaScript frameworks, preferably React and Next.js.

Experience with RESTful APl design and development and
integration of external services.

Hands-on experience with CI/CD tools, preferably Azure DevOps,
for automating build and deployment processes.

Practical experience designing and deploying cloud-based
solutions on major providers such as Azure or AWS (Azure
preferred).

Strong knowledge of application security principles, including
secure coding practices and authentication/authorization
mechanisms (OAuth, JWT, etc.).

Familiarity with containerization and orchestration technologies,
including Docker and Kubernetes (required).

Understanding of data structures, algorithms, and software design
principles.

Proficiency in using Git for version control.

Desirable:

Strong foundation in data structures, algorithms, and common
design patterns (Singleton, Factory, Repository).

Experience with async processing (Celery, RabbitMQ, Redis, Kafka)
and distributed system patterns.

Knowledge of test-driven development (TDD) and experience with
Python testing frameworks.

Familiarity with APl design (REST, Swagger/OpenAPI) and caching
strategies.

Knowledge of DevSecOps practices and security compliance.
Familiarity with GitOps principles and tools for managing
Kubernetes deployments.

Basic experience integrating third-party APIs, including Al/ML

services.




e  Knowledge of .NET technologies is considered an asset.

Language Requirements:

Fluency in English is required; Knowledge of another UN language is
desirable.

Knowledge of another official UN language (Arabic, Chinese, French,
Russian or Spanish) is an asset.

VIII. Child Safeguarding

(Please respond with Yes or No)

Is this role a representative, deputy
representative, chief of field office,
the most senior child protection role
in the office, child safeguarding focal
point, or investigator (OIAI)?:

No

Is this post a direct contact role in
which incumbent will be in contact
with children either face-to-face, or
by remote communication, but the
communication will not be
moderated and relayed by another
person?:

No

Is this post a child data role in which
incumbent will be manipulating or
transmitting personal-identifiable
information on children such as
names, national id, location data, or
photos?:

No

The selected candidate for this
position will be required to engage
with vulnerable children:

No




