unicef & | for every child

TERMS OF REFERENCE

Global child online protection consultant
CONTRACT MODALITY Individual Consultancy

DUTY STATION Child Protection and Migration Global Practice, VPRS team Amman,
Jordan (remote, with travel)

DURATION OF CONTRACT 5.5 months

Purpose of Assignment

The age of technology and the internet have brought tremendous benefits, including for children. Digital access
provides opportunities for learning, communication, play, and social interaction, creating vast potential for realizing
children’s rights. However, the spread of digital technologies also comes with a broad spectrum of risks and harms
to which children can be particularly vulnerable.

Children may be impacted directly as users of technology products or services; or as a result of the development,
deployment, and use of digital technologies in the world around them. For example, children can be victims, targets,
participants, and initiators of risky or harmful online behaviour. Children may also encounter technology design
features or limitations that are associated with impacts on their right to privacy and freedom of expression, among
other rights.

UNICEF’s Strategic Plan 2026-2029 recognises the importance of tackling technology-facilitated violence against
children and promoting rights-respecting digital governance (Impact Result 4).

Scope of Work

The consultancy will provide technical, policy, and advocacy support to UNICEF’s global agenda on child online
protection. The consultant will contribute to priority workstreams spanning EU digital policy advocacy, global thought
leadership, support to regional efforts including the African Task Force on Child Online Protection, and responsive
expert analysis across emerging issues in child online protection. This includes advancing UNICEF’s positions within
key EU legislative processes, strengthening multisector engagement through high-visibility convenings, and
supporting strategic global discussions on cutting-edge developments affecting children’s rights and safety in the
digital environment.

Across all workstreams, the consultant will deliver high-quality outputs that strengthen UNICEF’s influence on
regulatory and governance debates related to artificial intelligence, platform regulation, and emerging topics in
online child protection. The role will also provide strategic and technical support to UNICEF staff and partners at
regional and country levels.
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Work Assignments Overview

Deliverables/Outputs

Delivery deadline (in
weeks/months) and input days to
complete the deliverable

1. Issue brief on child online
protection: “Positive tech”

e Develop an issue brief on
positive industry initiatives on
combatting online child sexual
exploitation and abuse. The
brief should be based on
publicly available information
and stakeholder consultations,
with the aim of briefly profiling
5 examples of positive impact
to support scale-up and inspire
others, with a focus on
developments and innovations
from low and middle-income
countries (up to 10 pages).

e Quality check of design and
layout of issue brief.

Draft dissemination plan for issue
brief.

30 November 2026
20 days

2. High-Level Event on Ending
Online Child Sexual Exploitation
and Abuse (Brussels)

e Agenda and detailed
run-of-show document
including key talking points (5-
10 pages).

e Speaker/participant list (Excel
or Word, approx. 2 pages).

e Speaker briefings and
coordination (1-hour meeting
x5 speakers).

e Develop communications
materials (1 briefing note + 1
page of key messages for social
media).

e Quality check of design and
layout of materials to be
launched at event.

Draft post-event report (up to 6
pages).

30 November 2026

25 days

3. Webinars/ Technical
Exchanges on Child Online
Protection

e Support development of 6
webinar/ technical exchange
concept notes (2 pages each).

e Prepare promotional materials
and invitations.

30 June 2027

25 days




AR\

- (/
a4 \,
unicef &

-l

for every child

e Prepare 6 slide decks (15-20
slides each, PPT).

e Draft run of show and
moderator talking points for
each event (2 pages).

e |dentify, coordinate and brief
up to 4 speakers for each
event.

Prepare 6 short summary
reports/blogs post-event (2
pages each).

4. Africa Task Force on Child
Online Protection

ndicative tasks below. Final scope
agreed with supervisor:

e Coordinate meetings of the
African Taskforce on Child
Online Protection and follow up
on member progress (4
meetings: send invitations,
prepare agenda, draft and
circulate minutes, collate and
track quarterly progress
updates in line with the agreed
workplan).

e Manage external-facing
knowledge management
platform for the African
Taskforce to host key resources
and information.

e Facilitate 2 virtual capacity
building sessions for COs
and/or partners (agenda + slide
deck + summary note).

e Draft quarterly regional policy
briefs summarizing emerging
COP issues in Africa (4 x 3-4
pages).

1.Provide technical review of
regional guidance/strategic
documents (6 reviews, 2-3
pages each).

30 June 2027
45 days

5. Technical Analysis on Child
Online Protection including
Responsible Business Conduct
elements

e Technical comments on draft
legislation/regulatory
instruments and industry
guidelines, training materials
and other policy documents
(up to 8 written analyses, 2-5

pages each).

30 June 2027
45 days
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e Attendance at up to 20
technical meetings (with 1-2
page minutes).

e Drafting UNICEF submissions
to public consultations (up to
4 documents, 8-12 pages
each).

e Drafting communications
products (e.g., 5 op-eds or
key message sets, 1-2 pages
each).

Provide rapid-response
technical notes on emerging
issues (up to 8, 1-2 pages each).

6. 2025 UNICEF Child Online
Protection Programming brief

e Analyse 2025 country office
reports and develop external-
facing report showcasing
UNICEF’s child online
protection programming (up
to 10 pages).

Quality check of design and
layout of brief.

31 August 2026

8 days

7. EU Digital Policy Advocacy

e Develop an EU-focused digital
policy advocacy strategy
highlighting key milestones,
stakeholder mapping, priorities
(2026-2027) incorporating 4
rounds of feedback (up to 30
pages, Word)

e Draft 2 policy position
papers/statements (up to 30
pages total, Word).

e Draft 2 consultation responses
(up to 12 pages each, Word).

e Provide monthly policy updates
summarizing EU regulatory
developments (11 x 2-page
briefs).

Participate in up to 20 technical
meetings (internal/external) and
prepare meeting minutes (1-2
pages each).

30 June 2027

45 days

8. 2026 UNICEF Child Online
Protection Programming brief

e Analyse 2026 country office
reports and develop external-
facing report showcasing
UNICEF’s child online

31 May 2027

8 days
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protection programming (up to
10 pages).

e Quality check of design and
layout of brief.

9. Child Online Protection e Draft short articles for inclusion | 30 June 2027
external communications in internal newsletters and on 10 days
internal platforms (10x articles,
up to 200 words)

e Draft short posts for social
media and other external
platforms (10x posts, 300-500
words)

Payment Schedule:

Payment will be made on submission and acceptance of deliverables. UNICEF reserves the right to withhold
payment in case the deliverables submitted are not up to the required standard or in case of delays in submitting
the deliverables on the part of the consultant.

Important Notes

Individuals engaged under a consultancy or individual contract will not be considered “staff members”
under the Staff Regulations and Rules of the United Nations and UNICEF’s policies and procedures and will
not be entitled to benefits provided therein (such as leave entitlements and medical insurance coverage).
Their conditions of service will be governed by their contract and the General Conditions of Contracts for
the Services of Consultants and Individual Contractors. Consultants and individual contractors are
responsible for determining their tax liabilities and for the payment of any taxes and/or duties, in
accordance with local or other applicable laws.

The selected candidate is solely responsible for ensuring that the health insurance (and visa if applicable)
required to perform the duties of the contract are valid for the entire period of the contract. Selected
candidates are subject to confirmation of fully-vaccinated status against SARS-CoV-2 (Covid-19) with a
World Health Organization (WHO)-endorsed vaccine, which must be met prior to taking up the assignment.
It does not apply to consultants who will work remotely and are not expected to work on or visit UNICEF
premises, programme delivery locations or directly interact with communities UNICEF works with, nor to
travel to perform functions for UNICEF for the duration of their consultancy contracts.

UNICEF offers reasonable accommodation for consultants with disabilities. This may include, for example,
accessible software, travel assistance for missions or personal attendants. We encourage you to disclose
your disability during your application in case you need reasonable accommodation during the selection
process and afterwards in your assignment.

QUALIFICATIONS / SPECIALIZED KNOWLEDGE / EXPERIENCE/ COMPETENCIES (CORE/TECHNICAL/FUNCTIONAL) /

LANGUAGE SKILLS REQUIRED FOR THE ASSIGNMENT

Minimum requirements:

Education: Master’s degree in law, social sciences, anthropology or related field
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Work Experience: 8 years of professional experience in relevant field(s), including child protection, child
rights, digital rights, digital governance, online protection or trust and safety

. Demonstrated expert and up-to-date knowledge of child online protection frameworks, trends, and
best practices.
. Proven experience engaging with private sector stakeholders, including technology companies,

industry partners, or corporate networks.

Skills: Strong organizational and time-management skills, with the ability to manage multiple priorities and

deadlines.

o Excellent interpersonal skills, with a demonstrated ability to collaborate effectively with diverse
stakeholders.

o Proven high-quality writing skills, including fluency in English, and excellent verbal communication
skills.

Language Requirements: Fluency in Spanish or French will be an advantage.

Desirables: Experience organizing forums, workshops, consultations, or multi-stakeholder events.

o Demonstrated experience providing technical support and advisory services to government
counterparts.

. Knowledge of digital governance frameworks and child rights principles.

. Demonstrated capacity-building and training facilitation skills.

. Experience or familiarity with governance standards, legal frameworks, and legal reform processes.
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