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TERMS OF REFERENCE 
INTERN (KNOWLEDGE MANAGEMENT – SBC SECTION)

1. SUMMARY
	Post Title
	Knowledge Management Intern – Social and Behaviour Change (SBC)

	Proposed level
	

	Locations
	Maputo, Mozambique (with occasional field exposure if feasible)

	Duration
	2 months 
Start Date:
July 1st to 1st September (hybrid – presential and remote, one month each)


	Supervisor
	SBC Chief / Technical supervision: SBC team



1. BACKGROUND
If you are a committed, creative and are passionate about making a lasting difference for children, the world's leading children's rights organization would like to hear from you. 
For 70 years, UNICEF has been working on the ground in 190 countries and territories to promote children's survival, protection and development. The world's largest provider of vaccines for developing countries, UNICEF supports child health and nutrition, good water and sanitation, quality basic education for all boys and girls, and the protection of children from violence, exploitation, and AIDS. UNICEF is funded entirely by the voluntary contributions of individuals, businesses, foundations and governments.
2. INTRODUCTION
UNICEF Mozambique is strengthening Social and Behaviour Change (SBC) as a cross-cutting system enabler supporting results across health, nutrition, education, child protection, WASH, social protection, and climate resilience.
Significant programmatic knowledge is generated through SBC interventions, partnerships, and innovations. However, there is a need to systematically document, organize, and translate this knowledge into usable evidence for:
· programme improvement 
· policy influence 
· scale-up of effective approaches 
Within this dual agenda, the KM Intern will play a critical supporting role in:
· documenting programme experiences 
· strengthening knowledge flows 
· supporting linkages with academia and learning platforms 


3. PURPOSE OF THE ASSIGNMENT AND JUSTIFICATION 
The purpose of this internship is to support the SBC section in operationalizing Knowledge Management (KM) functions, with a focus on:
· Documentation of best practices, innovations and lessons learned 
· Organization of knowledge products and repositories 
· Strengthening learning culture and visibility of SBC work 
This internship also provides hands-on experience in:
· SBC programming 
· behavioural evidence 
· knowledge systems in development contexts 

4. OBJECTIVES
Overall Objective
To support the SBC team in strengthening knowledge management systems and practices to enhance learning, evidence use and programme visibility.
Specific Objectives
1. Support documentation and synthesis of SBC programme experiences 
2. Contribute to the organization of knowledge products and repositories 
3. Contribute to strengthening KM tools, templates and processes 

5. MAIN DUTIES AND RESPONSIBILITIES 
5.1 Knowledge Documentation and Content Development
· Support documentation of: 
· SBC best practices 
· case studies 
· lessons learned 
· Assist in compiling content from programme sections in Health and Child Marriage 
· Support synthesis of behavioural evidence and programme insights 

5.2 Knowledge Products and Communication
· Support development of: 
· briefs and summaries of projects 
· presentations 
· simple visual products (e.g. slides, infographics, podcasts) 
· Assist in preparing content for: 
· internal learning 
· external visibility (web, reports, events) 

6. EXPECTED DELIVERABLES
	Deliverable
	Description
	Timeline

	1. Inception Note
	Workplan and understanding of KM priorities
	Week 1

	2. Knowledge Inventory Support
	Organized compilation of existing SBC materials
	Month 1

	3. Draft Knowledge Products
	At least 2–3 case studies / summaries in health and child protection
	Ongoing

	4. Repository Updates
	Structured and updated KM repository
	Ongoing

	5. Final Internship Report
	Summary of contributions, lessons learned and recommendations
	Final week



7. REPORTING AND SUPERVISION
The intern will:
· Report to the Chief of SBC 
· Receive day-to-day guidance from: 
· SBC specialists 
· Participate in: 
· team meetings 
· learning sessions 

8. REQUIRED QUALIFICATIONS
Eligibility Criteria
Candidates must:
· Be at least 18 years old 
· Be enrolled in an undergraduate, graduate (Master’s/PhD) programme, OR have graduated within the past two years 
· Demonstrate strong academic performance, through academic records or reference from a university supervisor 
· Be proficient in at least one UNICEF working language (English, French or Spanish) and fluent in the working language of the office (English required) 
· Have no immediate relatives (father, mother, brother, sister) working in any UNICEF office 
· Have no other relatives in the direct reporting line of the position 
· Meet UNICEF Child Safeguarding standards 

Education
· Currently enrolled in or recently graduated from a Master’s degree programme in: 
· Communication for Development 
· Social Sciences 
· Development Studies 
· Public Health 
· Behavioral Sciences 

Skills and Competencies
· Strong writing, research, synthesis and analytical skills 
· Interest in knowledge management, research and documentation 
· Ability to organize and structure information 
· Attention to detail and quality control 
· Basic digital skills (Word, PowerPoint, Excel; knowledge platforms is an asset) 
· Interest in SBC, community engagement or development programming 

Languages
· Fluency in English (required) 

9. LEARNING OPPORTUNITIES
The intern will gain exposure to:
· UNICEF programme architecture and CPD priorities 
· SBC as a system enabler 
· Knowledge Management systems in development contexts 
· Multisectoral programming (health, protection, education, etc.) 

10. CONDITIONS
· This internship is governed by the UNICEF Internship Programme Procedure (DHR/2021/006) 
· Interns are not staff members and may not perform staff functions 
· The intern will work under close supervision with clearly defined deliverables 
· The intern must respect confidentiality and UNICEF policies 
· There is no expectation of employment at the end of the internship



	Prepared by (Contract manager):

Cassia Ayres 



Signature: Click here
Name: Cassia Ayres 
Designation: SBC Chief 
12/05/2026


	Approved by (as per the requesting Office’s Table of Authority):




Signature: 
Name: Yannick Brand 
Designation: Deputy Representative 
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