
 
  

 

 

TERMS OF REFERENCE 

        

Risk Communication and Community Engagement (RCCE) 

 

CONTRACT MODALITY Individual Consultancy  
 

DURATION OF CONTRACT  4 months 
 

 
Purpose of Assignment 

Sudan continues to face multiple and overlapping public health emergencies (PHEs), including recurrent cholera, 
dengue, measles, flood and malaria outbreaks, compounded by conflict and limited access to basic services. 
Effective Risk Communication and Community Engagement (RCCE) remain central to the national response, 
ensuring communities are informed, engaged, and active partners in preventing and mitigating disease outbreaks. 

UNICEF, as a lead RCCE partner, supports the Federal Health Promotion department (FMoH) and State Ministries 
of Health (SMoH) to strengthen coordination, evidence-based planning, behavioural insight generation, and 
visibility of RCCE actions.  

The consultant will work within UNICEF to support integrated emergency responses. Liaising with Health, WASH 
and Emergency teams, the consultant will provide technical support to planning and implementation of the SBC 
components of emergency responses and polio response interventions. 

Provide RCCE technical support and coordination for planning and implementing evidence-based RCCE 
interventions for Public Health Emergencies in Sudan including Polio, Measles, Cholera, Dengue, Ebola, heat stroke 
and others. 

Scope of Work: 

The overall purpose of the assignment is to strengthen the coordination, design, management, monitoring and 
reporting of evidence based, inclusive and innovative Risk Communication and Community Engagement (RCCE) 
interventions in support of the emergency response.  

The specific objectives are 

• To strengthen the roles and responsibilities related to leadership, governance, and coordination of the RCCE  

interventions to improve effectiveness, focus, and synergies among all other RCCE actors and the overall national  

and sub-national level outbreak/emergency response 

• To strengthen the sub-national and community-based systems and structures that can assist in sharing and  

exchanging of information among the stakeholders to develop joint work plans and address gaps and/or needs in 
a coordinated manner. 

• To strengthen the capacities of Health Promotion units, UNICEF RCCE/SBC teams, field staff, and implementing  
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partners through regular training, mentoring, and technical sessions focused on RCCE planning, crisis  

communication, behavioural insight generation, community engagement approaches, and preparedness for  

multi-hazard outbreaks 

• To support the creation and improvement of RCCE guidance and operational tools by drafting, reviewing, and  

adapting frameworks such as response plans, SOPs, message packages, monitoring tools, and reporting  

templates to ensure they are practical, context-specific, and consistent with global RCCE standards 

• To improve the use of data related to ongoing RCCE activities to further strengthen localized evidence generation  

(and both reporting and documentation of this) and enable application of the RCCE Multi-Indicator Study  

findings or results to further strengthen and/or adapt interventions; and the SBC Consultant will accomplish the 
following specific tasks and deliverables:  

1. National RCCE coordination 

• Regular National RCCE taskforce meeting held, and meeting minutes prepared, and follow-up action tracked  

• Support development/ updating of RCCE ToRs, SoPs and tools 

• Attend RCCE meetings as required and follow up on required actions 

2. Planning and coordination of RCCE actions 

• Support planning and execution of gender responsive and child-centered RCCE activities, drives/campaigns,  

including leading development and placement of evidence based multi-media messages, training and  

communication materials, designing targeted community mobilization actions and collection of feedback,  

including misinformation including grievances 

• Support SBC polio risk assessment and national Polio outbreak response planning  

3. Evidence Generation and Use 

• Coordinate the analysis, usage, and sharing of findings from behavioral research, social listening, media  

monitoring as part of the on-going evidence generation, and the provision of updates/reports to the wider RCCE  

Group, and other platforms to inform /revise RCCE actions 

4. Documentation and Learning 

• Prepare monthly RCCE updates (1–2 page) on RCCE interventions/activities, community feedback summary 

having a concise snapshot on the achievements, progresses, gaps and challenges, or issues for further attention  

and planned to be shared with the national and sub-national stakeholders. 

• Provide RCCE reporting inputs as required 



 
  

 

 

 
 

Work Assignments Overview  Deliverables/Outputs  Delivery deadline to complete the 

deliverable  

Provide technical expertise to 

strengthen and operationalize 

national and sub-national RCCE 

coordination platforms, ensuring 

effective partner collaboration, 

information flow, and alignment 

of RCCE actions across cholera, 

dengue, measles, floods, 

heatwaves, and other public 

health emergencies. 

Deliverable 1 – Functional 

national RCCE coordination 

platform operational, with 

updated TORs, partner mapping, 

and coordination flow. 

• Bi-monthly national RCCE  

coordination meetings  

convened with agendas,  

technical presentations, and  

validated minutes. 

• RCCE crisis communication  

plan developed and finalized. 

• Updated National Polio  

Outbreak response plans 

15 August 2026 

 

RCCE Partnerships: Technical 

support, RCCE capacity building 

and coordination on the 

implementation, monitoring and 

reporting of RCCE activities at 

subnational level supported by 

UNICEF engaged implementing 

partners (Government/CSOs) 

focusing on multiple target 

groups, especially the high-risk 

and vulnerable groups, working 

with a range of local stakeholders 

and partners, including interfaith 

networks and  

media institutions etc. 

Deliverable 2 – RCCE National 

Actors Mapping 

• RCCE capacity building plans 

• Updated RCCE training  

materials and tools  

• RCCE training database  

• RCCE training reports 

 

15 September 2026 

 

Support to Polio response 

implementation and support to 

other immunization and 

Deliverable 3 –  

Campaign Planning and 

15 October 2026  



 
  

 

 

programme section priorities 

emerging priorities as necessary 

Implementation Report 

• Documentation product (e.g.  

HIS, feature article) on Polio  

and/or other immunization  

programming 

Planning and coordination of 

RCCE actions: Support planning 

and execution of RCCE activities, 

drives/campaigns, including 

evidence generation, leading 

development and placement of 

evidence based multi-media 

messages, training and 

communication materials. 

designing targeted community 

mobilization actions and 

collection of feedback, rumors 

and misinformation 

Deliverable 4 –  

Established online resource hub 

with updated Communication 

materials and messages 

• Community Social Listening  

Brief 

15 November 2026 

Submit the consolidated RCCE 

report and provide a final 

consultancy report with a 

complete handover of tools, 

documents, and pending follow-

up actions 

Deliverable 5 – Final consultancy 

report, including links to tools, 

guidance documents, datasets, 

communication materials, and 

key recommendations 

15 November 2026 

 

Payment Schedule: 
Payment will be made on submission and acceptance of deliverables. UNICEF reserves the right to withhold 
payment in case the deliverables submitted are not up to the required standard or in case of delays in submitting 
the deliverables on the part of the consultant.  
 
Important Notes 

• Individuals engaged under a consultancy or individual contract will not be considered “staff members” 
under the Staff Regulations and Rules of the United Nations and UNICEF’s policies and procedures and will 
not be entitled to benefits provided therein (such as leave entitlements and medical insurance coverage). 
Their conditions of service will be governed by their contract and the General Conditions of Contracts for 
the Services of Consultants and Individual Contractors. Consultants and individual contractors are 
responsible for determining their tax liabilities and for the payment of any taxes and/or duties, in 
accordance with local or other applicable laws.  

• The selected candidate is solely responsible for ensuring that the health insurance (and visa if applicable) 
required to perform the duties of the contract are valid for the entire period of the contract. Selected 



 
  

 

 

candidates are subject to confirmation of fully-vaccinated status against SARS-CoV-2 (Covid-19) with a 
World Health Organization (WHO)-endorsed vaccine, which must be met prior to taking up the assignment. 
It does not apply to consultants who will work remotely and are not expected to work on or visit UNICEF 
premises, programme delivery locations or directly interact with communities UNICEF works with, nor to 
travel to perform functions for UNICEF for the duration of their consultancy contracts.  

• UNICEF offers reasonable accommodation for consultants with disabilities. This may include, for example, 
accessible software, travel assistance for missions or personal attendants. We encourage you to disclose 
your disability during your application in case you need reasonable accommodation during the selection 
process and afterwards in your assignment.  

 
 
       QUALIFICATIONS / SPECIALIZED KNOWLEDGE / EXPERIENCE/ COMPETENCIES 
(CORE/TECHNICAL/FUNCTIONAL) / LANGUAGE SKILLS REQUIRED FOR THE ASSIGNMENT   
 
Minimum Qualifications required: 
 
Master`s in Social/behavioral/communication science other fields with relevant certified trainings in behavioral 
and social communication 
 
Years of Experience/ Knowledge/Expertise/Skills required*: 
Work Experience: 
• 5 years of relevant experience in RCCE especially public  
health emergencies and outbreak responses project  
development and management in any UN system agency  
or organization is an asset. 
• At least 3 years of experience of working in an  
emergency setting in Sub Saharan is required. 
Knowledge/Expertise/Skills: 
• Ability to work in most extreme hardships. 
• Ability to work independently and to meet deadlines. 
• Demonstrated ability to effectively work and  
communicate in a multicultural environment. 
• Computer literacy with high ability to use excel spread  
sheets. 
• Completed training on BSAFE 
Language Requirements: 
• Ability to write clear and concise reports in English. 
• Fluency in Arabic is an added advantage 


