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TERMS OF REFERENCE
Digital Solutions Engineer Consultant

CONTRACT MODALITY Individual Consultancy

DUTY STATION Copenhagen, Denmark (remote)
DURATION OF CONTRACT 11 months

Purpose of Assignment

Provide ongoing technical advisory, solution design, and implementation support for Supply Division digitalization
initiatives leveraging Microsoft Power Platform technologies, including Power Apps, Power Automate, Power BI,
Dataverse, and related Microsoft cloud services. The assignment will support the design, enhancement, integration,
automation, reporting, and optimization of low-code enterprise solutions, workflows, analytics platforms, and digital
business processes across Supply Division operations for 11 months.

Scope of Work:

The Consultant will work under the general supervision of the Business Analysis Manager, in the Information
Communication Technology team (OATC) at UNICEF Supply Division , in close collaboration and matrix management
with Supply Division business units, technical teams, external vendors, and implementation partners.

The consultancy will operate under a deliverables-based model whereby technical priorities, implementation
activities, and assignments may evolve during the consultancy period based on operational requirements,
programme priorities, infrastructure needs, and digital transformation initiatives.

1. The consultant will provide technical support for Supply Division digitalization initiatives, low-code enterprise
applications, operational platforms, and workflow automation solutions leveraging Microsoft Power Platform
technologies including Power Apps, Power Automate, Power Bl, Dataverse, SharePoint Online, and related
Microsoft 365 services.

2. Support the enhancement, implementation, maintenance, and optimization of enterprise collaboration
platforms, business applications, reporting tools, workflow automation solutions, and digital operational
systems.

3. Provide technical support for business process automation initiatives, workflow digitization, approval workflows,
operational tracking systems, dashboards, reporting solutions, and data visualization platforms.

4. Support implementation and operational continuity of enterprise applications, SharePoint-based solutions,
Microsoft Teams integrations, Microsoft 365 collaboration platforms, and Power Platform environments.

5. Provide technical support for operational analytics, reporting, visualization, and business intelligence solutions
including Power BI, Dataverse reporting, and related analytics platforms.

6. Support application lifecycle management activities including requirements gathering, technical design support,
testing coordination, troubleshooting, deployment support, user acceptance testing (UAT), environment
management, and post-implementation maintenance.

7. Provide technical support for digital workflow systems, onboarding platforms, approval systems, forms
digitization, operational planning tools, and low-code automation initiatives utilized across Supply Division
operations.

8. Support governance, technical documentation, solution standardization, environment administration,
knowledge transfer, user onboarding, and training activities for enterprise applications and Power Platform
solutions.



unicef@ | for every child

9. Provide stakeholder coordination and technical advisory support to business teams, developers, vendors, and
implementation partners supporting Supply Division digital transformation initiatives.

10. Support operational continuity, scalability, sustainability, governance compliance, and continuous improvement
of enterprise digital solutions, workflow automation platforms, and Microsoft Power Platform

The consultancy is expected to require 20 working days a month during the contract period. Activities and
assignments will be prioritized and allocated by UNICEF based on operational priorities, implementation schedules,
and evolving technical requirements.

The allocation of effort across assignments may vary throughout the consultancy period depending on programme
and infrastructure needs.

Reporting and Time Tracking
The Consultant shall submit periodic progress updates and monthly timesheets outlining technical activities
performed, implementation support provided, level of effort utilized, risks/issues identified, and progress achieved.

All invoices and timesheets shall be reviewed and approved by the designated UNICEF focal point prior to payment
processing.

Work Assignments Overview | Deliverables/Outputs Delivery deadline to
complete the deliverable

Application Requirements, Conduct business requirement discussions, 30 Sept 2026
Discovery and Initial application scoping activities, solution analysis and

Enhancement Activities across initial enhancement support. Deliver requirements

ITS Immunization technical summary, scope documentation and

screening, BRC Budget request implementation roadmap.

tool, Supply Division Travel
Planner, Annual Work Plan and
Forecasting Toolbox

Application Enhancement and Support implementation activities, issue resolution, | 31 Dec 2026
Operational Support Activities workflow optimization, testing coordination and
deployment support across scoped applications.

Strategic mission to Copenhagen (5-7 days) for
business engagement, application scoping and
requirements workshops.

Optimization, Reporting and Support automation opportunities, reporting 31 March 2027
Sustainability Activities enhancements and operational improvements.

Governance, Knowledge Deliver documentation, governance 31 May 2027
Transfer and Operational recommendations, technical standardization

Continuity updates and sustainability recommendations.

Payment Schedule:
Payment will be made on submission and acceptance of deliverables. UNICEF reserves the right to withhold
payment in case the deliverables submitted are not up to the required standard or in case of delays in submitting
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the deliverables on the part of the consultant.

Important Notes

e Individuals engaged under a consultancy or individual contract will not be considered “staff members”
under the Staff Regulations and Rules of the United Nations and UNICEF’s policies and procedures and will
not be entitled to benefits provided therein (such as leave entitlements and medical insurance coverage).
Their conditions of service will be governed by their contract and the General Conditions of Contracts for
the Services of Consultants and Individual Contractors. Consultants and individual contractors are
responsible for determining their tax liabilities and for the payment of any taxes and/or duties, in
accordance with local or other applicable laws.

e The selected candidate is solely responsible for ensuring that the health insurance (and visa if applicable)
required to perform the duties of the contract are valid for the entire period of the contract. Selected
candidates are subject to confirmation of fully-vaccinated status against SARS-CoV-2 (Covid-19) with a
World Health Organization (WHO)-endorsed vaccine, which must be met prior to taking up the assignment.
It does not apply to consultants who will work remotely and are not expected to work on or visit UNICEF
premises, programme delivery locations or directly interact with communities UNICEF works with, nor to
travel to perform functions for UNICEF for the duration of their consultancy contracts.

e UNICEF offers reasonable accommodation for consultants with disabilities. This may include, for example,
accessible software, travel assistance for missions or personal attendants. We encourage you to disclose
your disability during your application in case you need reasonable accommodation during the selection
process and afterwards in your assignment.

QUALIFICATIONS / SPECIALIZED KNOWLEDGE / EXPERIENCE/ COMPETENCIES
(CORE/TECHNICAL/FUNCTIONAL) / LANGUAGE SKILLS REQUIRED FOR THE ASSIGNMENT
Minimum requirements:

e Education: Bachelors degree in Computer Science

e Work Experience:

e  Minimum 5 years:

= Experience developing and supporting solutions using Power Apps, Power Automate,
Power BI, Dataverse, and SharePoint.

= Experience automating business processes, approvals, and operational workflows.

= Experience with application testing, troubleshooting, deployments, UAT, and production
support.

= Experience building dashboards and operational reporting solutions.

e lLanguage requirement: Fluency in English
e  Skills:
e Power Platform: Power Apps, Power Automate, Power BI, Dataverse —Advanced
e Collaboration Tools: SharePoint Online, Microsoft Teams, Microsoft 365 — Intermediate

e DevOps & Support: Azure DevOps, environment management, release support — Intermediate
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e Reporting & Analytics: Power BI, Excel, operational reporting — Intermediate to Advanced

o  Workflow Automation: Business process mapping and workflow digitization — Advanced

Desirables:
e Experience supporting enterprise or NGO digital transformation initiatives.
e Project management experience in implementing end-to-end projects
e Experience in requirements elicitation and documentation
e Project Management

e  Work experience in UN organizations



