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UNICEF's fundamental mission is to uphold the rights of every child, everywhere - across
programmes, advacacy, partnerships, and operations. Guided by the Convention on the Rights
of the Child, UNICEF places equity at the heart of its work, recognising that the most
disadvantaged and excluded children must be prioritised to achieve sustainable development
for all. Equity means ensuring that every child has an equal opportunity to survive, develop,
and thrive—free from discrimination, bias, or systemic barriers. When any child is denied this
opportunity, their rights are compromised.

There is growing global evidence that investing in the health, education, and protection of the
most marginalised not only advances individual well-being and their communities’ social
justice, but also contributes to long-term economic growth, social cohesion, and national
stability. By addressing inequality, UNICEF accelerates progress towards fulfilling the rights of all
children while supporting the equitable development of nations.

The Global Programme Division (GPD) plays a central role in driving programme excellence
across UNICEF. It provides global strategic leadership and policy direction, develops and
monitors frameworks and standards, and ensures coherence and alignment across sectors,
regions, and partners. GPD generates high-impact, evidence-based solutions and serves as a
hub of specialised expertise, offering technical guidance on policy reform and scalable
programming.

GPD leads UNICEF's policies, standards, and negotiations for programmes, ensuring that the
organisation’s assets and priorities align with, and contribute to, child development goals. In
addition, GPD strengthens country-level implementation through integrated technical support,
linking global policy with on-the-ground action to deliver results for children at scale.

As part of this structure, UNICEF has established Centres of Excellence (CoEs) to provide high-
quality, demand-driven technical assistance to Country and Regional Offices, and their
governments and partners. Located strategically in Nairobi, Panama, Amman, and Bangkok,
the CoEs bring together cross-cutting expertise across time zones. Global Programme
Practices in CoEs function as a single point of entry for support, delivering tailored assistance in
priority areas such as policy reform in matters that advance the well-being of children, at-scale



Purpose of the Job:

Key functions, accountabilities
and related duties/tasks:

programme design, public finance, workforce development and institutional strengthening, and
timely humanitarian response while promoting resilient development. In doing so, the CoEs
also contribute to global policy standards, ensuring that UNICEF's support is grounded in
practical knowledge.

Strategic Context

Water, sanitation and hygiene (WASH) is an integral part of UNICEF’s Strategic Plan 2026-2029,
contributing directly to Impact Result 1 (saving 10 million children’s lives and ensuring 500
million children are healthy, well-nourished, and developmentally on track) and Impact Result 5
(protecting 500 million children from climate and environmental risks). Access to affordable,
safe, sustainable, and climate-resilient WASH services at home and in communities is a
prerequisite for children’s health, safety, and future development.

Within this framework, the High Impact Solutions Team plays a key role in leveraging policy,
governance, knowledge, and financial resources for the WASH sector to accelerate and scale
services. Its work includes strengthening policy, planning, regulation, and standards; generating
political leadership; advancing sector reform; and driving demand generation — all
underpinned by innovation, evidence generation, and advocacy at local to global levels.

This team works closely with other teams in the Global WASH Practice to support governments
in strengthening WASH systems, sectors, and related institutions and governance to ensure
universal access to essential WASH services. Through this work, the team contributes to
building resilient, equitable, and sustainable WASH service delivery that prioritizes the needs of
children and women, even in the most resource-constrained and crisis-affected environments.

As part of the Programme Offer’s Demand Generation Pillar, the SBC Specialist (WASH) will be
embedded within UNICEF's Centre of Excellence for WASH to support Country Offices in
strengthening their capacity for Risk Communication and Community Engagement (RCCE)
during outbreaks, epidemics, and health emergencies, with a focus on cholera and other water-
borne diseases. The Specialist will also advance UNICEF's Accountability to Affected Populations
(AAP) agenda, ensuring that UNICEF maintains its leadership in promoting community-centred,
participatory approaches to public health preparedness, response, and resilience. Through the
provision of technical assistance, guidance, and surge capacity, the Specialist will work closely
with Country Teams, Regional Advisers, and global networks to enable effective and locally
relevant RCCE interventions in emergency contexts.

The SBC Specialist (WASH) is embedded within the WASH Centre of Excellence (based in
Nairobi) and reports to the Senior Advisor (WASH in Emergencies), with a dotted technical
reporting line to the Senior Advisor, SBC in Emergencies.

This position focuses on building and institutionalizing RCCE and AAP capacity and systems as
core components of emergency preparedness and response, public health programming, and
community resilience — with a specific emphasis on cholera and other water-borne diseases
and outbreaks.

The Specialist will be pivotal in translating social and behavioural science into action by
supporting Country Offices to apply real-time data, feedback systems, and inclusive
engagement methods to design, implement, and monitor RCCE strategies tailored to the
socio-cultural and epidemiological context of each emergency.

The SBC Specialist (WASH) will provide high-quality, demand-driven technical assistance to
Country and Regional Offices, supporting governments and partners to institutionalize and
strengthen Risk Communication and Community Engagement (RCCE) and Accountability to
Affected Populations (AAP) as core components of WASH and public health emergency
preparedness, response, and recovery. In line with UNICEF's Strategic Plan 2026-2029 and the
Programme Offer’s Demand Generation Pillar, the Specialist's role spans capacity development,
surge support, systems strengthening, knowledge generation, and interagency coordination.

1. Strengthen RCCE and AAP Capacity and Preparedness in Country Offices
« Provide hands-on technical assistance to COs to integrate RCCE and AAP into public health
emergency preparedness plans, contingency planning, and simulation exercises, with a focus



Impact of Results:

Competencies and level of
proficiency required:

on cholera.

« Support national risk communication and health promotion teams in developing scalable,
context-specific RCCE strategies.

* Help COs set up RCCE coordination mechanisms aligned with the national response
architecture and the IASC Collective Service.

2. Support COs During Emergency Response and Surge

« Provide remote or in-country surge support to COs to rapidly deploy RCCE and AAP systems
at the onset of public health emergencies.

« Assist with design and rollout of public communication, community feedback, and
engagement strategies tailored to the emergency context.

- Facilitate real-time analysis of behavioral and social data to inform adaptive programming.

3. Enhance Integration of Community Feedback and Behavioral Insights

« Support COs in establishing or strengthening feedback mechanisms that are safe, inclusive,
and capable of informing decision-making.

« Guide the use of community perception data and behavioral science to adjust messaging,
interventions, and service delivery during emergencies.

« Ensure feedback systems are linked to accountability, RCCE, and broader community
engagement efforts.

4. Strengthen RCCE Systems and Localization Efforts

« Provide technical assistance to embed RCCE and AAP within national public health
institutions, including protocols, SOPs, and workforce development.

« Promote localization by supporting COs to engage with local organizations, community
mobilizers, and networks of trusted actors.

« Help institutionalize RCCE and AAP in health systems as a core function beyond the acute
emergency phase.

5. Build Capacity and Peer Exchange

- Facilitate capacity strengthening initiatives for UNICEF staff government counterparts, and
partners on RCCE tools, coordination, and standards.

« Support COs in documenting lessons learned and fostering peer exchange between
countries and typologies.

- Contribute to global training packages, operational guidance, and RCCE learning agendas.

6. Contribute to Global Public Goods and Interagency Coordination

« Develop or contribute to global tools, case studies, and standards for RCCE and AAP in public
health emergencies.

* Represent UNICEF in interagency forums, including the Collective Service, GOARN RCCE
Community of Practice, and relevant WHO working groups.

« Coordinate with SBC colleagues to ensure alignment between RCCE, humanitarian
communication, and accountability to affected population

By supporting the development of robust RCCE and AAP systems and strengthening local
capacities, the WASH Specialist (SBC RCCE/AAP) will enable Country Offices to mount effective,
community-informed public health emergency responses. The role ensures timely and trusted
communication, fosters community ownership, and enhances the uptake of protective
behaviours that are critical to outbreak control. Over the longer term, the Specialist contributes
to resilience-building by embedding RCCE within national health systems and preparedness
architecture, thereby advancing UNICEF's commitments under the Strategic Plan 2026-2029,
particularly strengthening child survival (Impact Result 1) and protecting children from climate
and environmental risks (Impact Result 5).

i) Core Values

» Care

* Respect

* Integrity

* Trust

« Accountability



Recruitment Qualifications:

Is this role a Representative,
Deputy Representative, Chief of
Field Office, the most senior
Child Protection role in the
office, Child Safeguarding Focal
Point, or Investigator (OIAl)?:

Is this post a Direct contact role
in which incumbent will be in
contact with children either face-
to-face, or by remote
communication, but the
communication will not be
moderated and relayed by
another person?:

Is this post a Child Data role in
which incumbent will be

« Sustainability

Core Competencies (For Staff without Supervisory Responsibilities) *

O Demonstrates Self Awareness and Ethical Awareness (2)
Works Collaboratively with others (2)

Builds and Maintains Partnerships (2)

Innovates and Embraces Change (2)

Thinks and Acts Strategically (2)

Drive to achieve impactful results (2)

Manages ambiguity and complexity(2)

Education: An Advanced university degree (Master's or higher) in public health, social and
behavioral sciences, communication, epidemiology or a related field is required.

Experience: A minimum of 5 years of progressively responsible experience in emergency SBC
or RCCE programming with focus on WASH s required.

Desired:

Demonstrated experience in supporting country-level outbreak response, community
engagement, or health emergency communication required.

Experience in designing feedback mechanisms and using behavioral data in emergencies is
highly desirable.

Skills:

« Ability to interpret qualitative and quantitative data, draw conclusions, and make data-driven
RCCE programmatic recommendations.

« Understanding of local socio-political contexts and ability to engage with diverse COs,
governments, partners communities respectfully on RCCE.

- Strong writing and presentation skills to translate social and behavuioural data into
compelling and actionable insights.

« Strong interpersonal skills and ability to work with internal teams, government counterparts,
and community partners.

« Capacity to design and deliver orientation or training sessions for non-technical stakeholders.

« Ability to manage time effectively, meet deadlines, and coordinate multiple workstreams.

Language Requirements:
Fluency in English is required. Knowledge of another official UN language (Arabic, Chinese,
French, Russian or Spanish) or a local language is an asset.
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manipulating or transmitting
personal-identifiable information
on children such as names,
national ID, location data, or
photos)?:

The selected candidate for this
position will be required to No
engage with vulnerable children:

Competencies and level of
proficiency required:

Recruitment Qualifications:

Attachments:

Print

[ ) . =
ice unicef &



