UNITED NATIONS CHILDREN’S FUND
JOB PROFILE

I. Post Information

{

Job Title: Innovation Specialist | Job Level: P-3
Supervisor Title/ Level: Representative, P-5 | Job Profile No.:
Organizational Unit: Representative’s Office CCOG Code:
Post Location: Lilongwe, Malawi Functional Code:

Job Classification Level:

Il. Organizational Context and Purpose for the job

N

The fundamental mission of UNICEF is to promote the rights of every child, everywhere, in everything the organization
does — in programs, in advocacy and in operations. The equity strategy, emphasizing the most disadvantaged and
excluded children and families, translates this commitment to children’s rights into action. For UNICEF, equity means
that all children have an opportunity to survive, develop and reach their full potential, without discrimination, bias or
favouritism. To the degree that any child has an unequal chance in life — in its social, political, economic, civic and
cultural dimensions — her or his rights are violated. There is growing evidence that investing in the health, education
and protection of a society’s most disadvantaged citizens — addressing inequity — not only will give all children the
opportunity to fulfil their potential but also will lead to sustained growth and stability of countries. This is why the focus
on equity is so vital. It accelerates progress towards realizing the human rights of all children, which is the universal
mandate of UNICEF, as outlined by the Convention on the Rights of the Child, while also supporting the equitable
development of nations.

However, despite decades of strong work in these sectoral areas, inequity remains. While progress is being made,
something different is required to accelerate progress towards not just long term and sustainable development
improvements, but significant impacts for the most vulnerable and excluded children who may still be left behind with
traditional development interventions.

Job organizational context:

Innovation is increasingly vital to achieving sustainable and sczlable results for children as challenges linked to

urbanization, climate change, and lack of employment opportunities, broken educational systems, inequities, increased
disparities and digital divides are continuing and growing with speed. Due to investments in innovation from
governments and the private sector a global infrastructure is being created of openness, collaboration across borders,
regions and sectors of exploration and of innovation for equity.

With this in mind, UNICEF Malawi is introducing an innovation function under the Representative’s Office to promote
internal and external innovations, build on current innovation successes, and find innovative solutions to on-going
bottlenecks to advancing children’s rights. This “new” configuration of Programme Effectiveness, will allow both
strategic cross-programme thinking across all programme outcome areas, and co-ordination of joint actions in key areas
of common import to all programme sectors. In addition to the cross-sectoral themes of planning and monitoring,
gender and external communications which will be ‘housed’ under the programme effectiveness outcome, key themes
of strategic partnerships, innovation and resilience will be anchored in the Programme Effectiveness group, with
intentional linkage across all other prograrnme areas. Innovation is an émerging strategy in UNICEF, and while the office
has made progress on the T4D agenda in the past years, focused expertise is required to not only continue this work but




to expand it to include overall innovation. This position is responsible for leading innovation initiatives within the office,
and provides in house support in innovation in programming to all sections. The position will report to the
Representative, P-5.
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Purpose of the job (Please outline the overall responsibility of this position):

Under the direct supervision of the Representative, the Innovation Specialist will be accountable for providing technical
leadership and support to innovation planning/design, implementation, monitoring and documentation across
programme sectoral areas and with partners, supporting achievement of UNICEF's priorities. Working closely with
programme sections and in collaboration with T4D taskforce members, the Innovation Specialist will interact across all
sections in the UNICEF office and network closely with Government, UN, NGO and private sector partners and launch
and manage the implementation of identified programme innovations and T4D initiatives.

As some areas of innovation are mainstreamed as a core strategy across each of the UNICEF programme sections in the
Country Office, the Innovation Specialist will further be responsible for coordinating and facilitating this mainstreaming
effort guided by the Representative and for providing ongoing technical support to each programme team in the design
and implementation of their respective Innovation flagship initiative(s) in close coordination with NYHQ Innovation Unit
and Regional Office where applicable.

lil. Key functions, accountabilities and related duties/tasks (Please outline the key accountabilities for
this position and underneath each accountability, the duties that describe how they are delivered. Please
limit to four to seven accountabilities)

Summary of key functions/accountabilities:

1. Effective promotion of Innovation across the UNICEF Malawi country programme.

¢ Develop an office wide innovation strategy to accompany the 2017-2018 country programme in close coordination 1
with programme sections, Regional Office and the Global Innovation Centre. This will include ‘analysis of key |

programme bottlenecks and identification of potential innovation strategies to overcome them. 1




Coordinate and provide/source country specific development and testing of innovation products and processes
that strengthen and improve UNICEF’s programming and results for children.

= Ensure cross sectoral learning and fertilisation among innovation initiatives.

Provide capacity building and training to UNICEF and partner staff and end users in the use of innovation products
and processes.

Undertake field visits to monitor to assess programme implementation and decide on required corrective action,

including in emergencies.

2. Programme Deveilopment and Knowledge Management

« Support monitoring of innovation processes and products in programme implementation and ensure strong
tracking of results.
Package and communicate data to support evidence based decision making. This includes but not limited to taking
active part in global innovation calls and other relevant T4D and innovations groups within the country, region and
globally representing MCO in the areas of T4D and innovations.
Strengthen documentation, best practices and ensure effective sharing and generation of knowledge between
UNICEF Malawi and other global & regional TAD implementers.
Facilitate production of web-stories and multi-media products to support innovation lessons and scale up as
appropriate
= Link to the regional and global innovation knowledge network to ensure the availability of current and accurate

programme data.

3. National and Local Capacity Building in innovation

= Support UNICEF staff and consultants by providing up to date tools, knowledge and capacity in Innovation and T4D
technology.

= Provide government authorities with technical supports and guidance to plan and organize training programmes
for the purpose of capacity building and programme sustainability.

= Advise on negotiation with technology service providers and mobile phone providers, in consultation with ICT unit
and UNICEF NYHQ Tech Innovation unit. Work closely with ICT unit including but not limited to requirement
analysis, project management and quality assurance of the TAD initiatives.

4. Partnership, Coordination and Coliaboration and Resource Mobilisation
= Foster and develop partner networks with local innovators, civil society, academia and private sector to build and

provide a space to nurture and test innovative approaches

Proactively scout for new, innovative ideas, opportunities and partnerships to deliver better resuits

= |dentify opportunities for resource mobilization and new partnerships

* Lead proposal and partnership development efforts in collaboration with programme teams, the donor
management officer and RO.

= Identify opportunities for resource mobilization and new partnerships with telecom operators, SMS aggregators,
NGOs and UN agencies.

IV. Impact of Results (Please briefly outline how the efficiency and efficacy of the incumbent
impacts its office/division and how this in turn improves UNICEF’s capacity in achieving its goals)

The incumbent is expected to promote internal and external innovations aimed at removing programme-related |

bottlenecks for advancing children’s rights through innovative solutions, therefore sharpening the approach of all
programme results and improving the targeting and monitoring of outcomes and outputs. He/she will be responsible
for establishing systems and influencing the work of all sections to improve the efficiency and efficacy of the UNICEF
supported programme, including in the priority areas.

Key results impact will be seen from:
| * Innovation strategy development and implementation: country and programme specific innovation strategies and
theories of change developed, implemented and monitored

= Development of child focused innovation products, leading to improved office effectiveness and efficiency for results |

= Development and dissemination of Knowledge management and advocacy products profiling innovation lessons and
allowing for innovation replication”
= Effective fostering of multi-stakeholder partnerships and resource mobilization.




V. Competencies and level of proficiency required (please base on UNICEE Competency Profiles)

Core Values

= Commitment

= Diversity and inclusion =

= Integrity

Core competencies
*  Communication [ll]

= Working with People
= Drive for Result [il]

Functional Competencies:

= Leading and Supervising [ Il ]

Formulating Strategies and Concepts [ 1l ]
“  Analyzing [Hl]

#  Relating and Networking [l ]

= Persuading and Influencing [l ]

= Creating and Innovating [1il]

(n]

V1. Recruitment Qualifications

Education: Advanced university degree in Social Sciences, International Relations, behaviour
communication, Public Policy, Social Policy, Social Development, Community
Development, Information Technology or other relevant disciplines.

Experience: ® Five years of progressively responsible professional work experience at the national

and international levels in programme management, monitor and evaluation.
Experience with Innovative uses of technology for development, particularly in the
areas of mobile based data collection; Training & capacity building
experience; Programme communication / Communication for Development / and/or |
Design experience.

Experience in start-up companies /organizations is an asset and entrepreneurial
failures are considered as valuable experience.

Experience in project management and rolling out large scale projects especially in one
or more countries in the region an asset.

= Proven capacity to work with and lead collaborative teams across different sections
and with different technical skills.

Proven ability to manage relationships with partners, including government ministries,
youth coalitions, Universities, intellectual leaders, UN organizations, NGOs and the
private sector.

®= Strong writing and communication skills and the aptitude to handle competing
messages and priorities with multiple audiences.

Background experience with the UN, especially UNICEF is highly desirable.
International and Developing country work experience

Language Requirements:

Fluency in English and another UN language.




