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UNITED NATIONS CHILDREN’S FUND
SPECIFIC JOB PROFILE




	
I. Post information


	
Job Title: Evaluation Officer 
Level: NO-B
Supervisor Title/ Level: Chief PME, P-4
Section: Planning, Monitoring & Evidence 
Post Number: Post Location: Amman, Jordan 
	
Job Level: NO-B
Job Profile No.: 
CCOG Code:
Functional Code:
Job Classification Level: 



	
II. Organizational context and purpose of the job


	
The Hashemite Kingdom of Jordan is recognized as a regional leader in advancing the rights and well-being of children. In close partnership with the Government of Jordan, civil society, the private sector, and communities, UNICEF Jordan Country Office (JCO) works to sustain and deepen development gains for children, while strengthening policies, national systems, and programme delivery to ensure equitable outcomes for every child in Jordan. UNICEF’s work is aligned with the Economic Modernisation Vision (2022–2033), Jordan’s primary national development framework, which prioritizes inclusive growth, improved quality of life, human capital development, and sustainability, and contributes to the achievement of the Sustainable Development Goals (SDGs).

Guided by a rights‑based, equity‑focused, and evidence‑driven approach, UNICEF Jordan Country Office places particular emphasis on reaching the most vulnerable and disadvantaged children, including those affected by poverty, displacement, and exclusion, regardless of nationality, gender, religion, or background. UNICEF’s support to human capital development is anchored in ongoing education and workforce reforms under the Economic Modernisation Vision and the Education and Human Resources Development legal framework, which prioritize quality, relevance, and alignment with labour market needs. Within this context, evaluations play a critical role in assessing performance, generating learning, and strengthening accountability across UNICEF’s programme areas, including Child Protection; Education; Water, Sanitation and Hygiene (WASH); Health and Nutrition; Adolescent and Youth Engagement; Social Protection; and Operations, to ensure evidence informs decision‑making and programme improvement.

Purpose of the job 

The Evaluation Officer is responsible for the effective implementation of the evaluations of the Country Programme’s Costed Evaluation Plan and for evaluations triggered by other requirements. The role contributes to the achievement of key end-results by providing professional expertise in evaluation. The Officer supports communication, partnerships, and the design and implementation of capacity development activities aimed at strengthening national and sub-national evaluation capacity. In addition, the Officer coordinates office-wide knowledge management, promoting good practices on evaluation use and evaluation culture more largely within the JCO.

The Evaluation Officer has a formal reporting line to the Chief of Planning, Monitoring and Evaluation, and works in close collaboration with the MENARO Multi-Country Evaluation Specialist who provides systematic oversight (quality assurance) on all evaluations of JCO, combined with guidance and technical support when required. Given the nature of evaluation being an independent oversight function, and the Representative being accountable for evaluation in the Country Office, the Evaluation Officer needs to have direct ascces to the Representative on evaluation, expressed through a dotted-line reporting relationship to the JCO Representative. The Officer manages the planning, design, implementation, and follow-up of evaluation activities across the country office, including coordination with other agencies and engagement with national and international stakeholders, as appropriate, ensuring the delivery and use of high-quality evaluations in accordance with UNICEF’s Evalution Policy, with the evaluation and ethics procedures and guidance of UNICEF and of other recognized professional norms and standards including the 2016 UN Evaluation Group Norms and Standards for Evaluation.







	
III. Key functions, accountabilities and related duties/tasks


	
Summary of key functions/accountabilities

Under the supervision of the Chief of Planning, Monitoring and Evaluation (PME), and working closely with the Regional Office Multi-Country Evaluation Specialist (MCES), the Evaluation Officer will support the effective planning, management, quality assurance, dissemination, and use of evaluations and research across the UNICEF country programme, in line with the UNICEF Evaluation Policy, UNEG Norms and Standards, and the JCO Evaluation Strategy.
A. Evaluation Planning, Management, and Implementation
· Facilitate the development of the Country Programme’s Costed Evaluation Plan in line with the UNICEF Evaluation Policy, with guidance of the MENARO MCES and oversight by the Representative
· Support the Representative in monitoring the implementation of the CEP with oversight from Chief, PME; this includes identifying timely issues on the implementation of the CEP and on the evaluation function in JCO, preparing the reporting for the CMT on the evaluation function and the implementation status of the CEP, and preparing the end-of-year reporting on the evaluation function and CEP implementation,
· Inform the Chief, PME and as indicated the Representative   on the evaluation KPIs, and on the implementation status of the CEP 
· Prepare the annual workplan for evaluation and liaise with the Chief PME on the budget required for implementing the evaluation workplan 
· Supports the Chief PME in ensuring correct PIDB coding of evaluation activities under the evaluation output and in ensuring that PIDB miscoding don’t go undetected
· Prepare on behalf of the Representative, and with oversight from the Chief PME, the Note for the Record to justify adaptations to the CEP when required, and facilitate its  submission to the Regional Evaluation Adviser for approval by the Regional Director
· Support the appropriate inclusion of evaluation in funding proposals, with oversight from the Chief PME and guidance by the MENARO MCES
· Maintain and update the corporate systems for managing the evaluation function, including the Evaluation and Evidence for Impact System (EISI) and the regional evaluation dashboard.
B. Evaluation design and implementation 
· Develop high quality evaluation Terms of References and manage the implementation of all evaluations of JCO in close collaboration with the the MENARO Multi-Country Evaluation Specialist (MCES) who provides systematcially oversight on all evaluations of JCO; ask timely guidance and technical support from the MCES when needed, ensuring that all evaluation deliverables - including the Terms of references, inception reports, evaluation reports – are developed in accordance with the UNICEF Evaluation Policy, and comply with the UNICEF and UNEG evaluation quality norms and standards, and the UNICEF and UNEG ethical norms and procedures.
· Coordinate with Supply, People and Culture Sections, and with the MENARO MCES on timely procurement and contracting processes for evaluations, ensuring that evaluation consultants or evaluation consulting firms are hired with the required skills and experience; prepare and coordinate the technical assessment by the assessment panel, ensuring systematically the participation of the MENARO MCES.
· Manage and ensure the quality of the work of the evaluation consultants and consulting firms on a day-to-day basis in close collaboration with the MENARO MCES, ensuring the respect for the evaluation principles and compliance with the UNICEF Evaluation Policy, and UNEG evaluation quality norms and standards, and the Ethics policy.
· Liaise with the Chief, PME and the Representative on the scope and approval of the ToR, on stakeholder coordination and on strategic issues arising during the evaluation’s implementation phase, and report overall on implementation progress.
· Liaise with the MENARO MCES on quality assurance, ensuring MENARO quality oversight on all evaluation key products, terms of references, inception report, final report, evaluation management response, in addition to the process quality assurance and first level quality assurance by the Evaluation Officer.
· Manage the evaluation contracts administratively and financially with oversight from the Chief PME.
· Ensure systematic consideration and integration of cross‑cutting priorities, equity, inclusion, gender, child protection, social and behaviour change (SBC), prevention of sexual exploitation and abuse (PSEA), and environmental sustainability, across all evaluation activities.
· Ensure that all evaluations which require so, obtain ethical clearance prior to starting the data collection and that all involved in the data collection have the AGORA training certificate of Ethics in evidence generation.
· Prepare the Evaluation Steering Committee meetings for the Representative together with the MENARO MCES and ensure the secretariat of the Evaluation Steering Committee. 
· Ensure with guidance from the MENARO MCES adequate engagement of internal and external stakeholders on evaluation design, implementation and use, upholding the UNEG evaluation principles, norms and standards.  
· Coordinate the provision of background documentation and of secondary data and information by the JCO sections .
· Facilitate where needed the primary data collection by the evaluation consultants and firms, in collaboration with programme sections, partners, and consultants, ensuring compliance with UNICEF rules, ethical requirements, UNEG norms and standards, and best practices in development and humanitarian evaluation.
· Coordinate the logistics of evaluation reference groups, evaluation committees, workshops, learning events, seminars, and other evaluation-related stakeholder engagement events.
· Facilitate and support the development of Evaluation Management Responses by the client, ensuring their compliance with the UNICEF quality standards for evaluation management responses.
· Support the Deputy Representative and the Chief PME in monitoring the implementation of evaluation management responses by the evaluation client.
· Ensure the approval of the Evaluation Management Response by the Representative.

C. Evaluation use
· Develop for each evaluation, together with the Section who is the Evaluation Client and under the supervision of the Chief PME with guidance from the MENARO MCES, a tailor-made  “Evaluation communication and engagement plan”, targeting the uptake and use of evaluation insights by the targeted evaluation users so that evaluation insights inform learning, decision-making, and programme improvement
· Develop the evaluation products that are part of the “evaluation communication and engagement plan” usually including evaluation briefs, evaluation infographics, evaluation presentations, and other evaluation communication materials
· Ensure quality review by the MENARO MCES of the evaluation communication products
· Prepare and organanize evaluation engagement events as part of the “evaluation communication and engagement plan”, with guidance from the MENARO MCES and support and oversight by the Chief PME, and the section(s) who are the client of the evaluation
· Coordinate and contribute to knowledge management within JCO with special focus on learning from existing evaluations (RSE); this includes compiling and synthesize evaluation evidence in support of specific decision-making and organizational learning moments for programme, planning, and management teams

D. Coordination, Networking, and Evaluation Capacity Development
· With support and oversight from the Chief PME, ensure day-to-day internal advocacy and communication on the evaluation function, and provide capacity development on evaluation, ensuring the evaluation function is well understood and contributing to promoting an evaluation culture in the office. 
· Participate in the UNCT working group on evaluation.
· Liaise with government counterparts, targeting meaningful engagement of government counterparts in the design, implementation and use of evaluations implemented by JCO, through evaluation steering committees and evaluation reference groups.
· Liaise with youth groups targeting their meaningful engagement in the design, implementation and use of evaluations implemented by JCO, through evaluation steering committees and evaluation reference groups.
· Liaise with government counterparts, academic and knowledge institutions, civil society organizations, and other partners to identify capacity gaps and support evaluation capacity-building initiatives at national and sub-national levels.
· Contribute to strengthening the evaluation capacity of national partner organizations through technical support, training, and participation in joint learning activities.
· Participate in evaluation networks and communities of practice,and support coordination with regional and headquarters evaluation functions to promote organizational learning and alignment with corporate evaluation priorities.
· Facilitate the implementation of Global Evaluations – managed by UNICEF Evaluation Office, or of Evaluations commissioned by others on UNICEF (such as donors) in Jordan.
· Provide timely and accurate evaluation insights in regional and multi-country studies, reports, and knowledge-sharing initiatives, as required.
E. Other Duties
Perform additional duties and responsibilities related to evaluation, learning, and knowledge management as assigned by the supervisor.



	
IV. Impact of results 


	
The effective performance of the Evaluation Officer directly enhances the quality, credibility, and use of evaluations within the Jordan Country Office. Through timely technical, administrative, and quality assurance support across all stages of the evaluation cycle— including the development and review of Terms of Reference, participation in evaluation reference groups, oversight of consultancy contracts, and support to management responses—the Officer contributes to the production of high-quality, contextually relevant evaluations that inform decision-making. The Officer’s strong engagement with programme teams, senior management, national institutions, and partners strengthens planning, coordination, and execution of evaluation efforts, leading to improved evidence use, accountability, and organizational learning. This support enhances UNICEF Jordan’s capacity to design and implement effective, equitable, and sustainable programmes, strengthens national evaluation capacity and partnerships, and ultimately contributes to improved development planning, performance, and results for children and communities in Jordan.





	
V. Competencies and level of proficiency required (please base on UNICEF Competency Profiles)


	
Core Values 

· Care 
· Respect
· Integrity
· Trust
· Accountability
· Sustainability



TECHNICAL KNOWLEDGE

· Professional technical knowledge/expertise in Evaluation Methods and Approaches, quantitative/qualitative/mixed data methods and of analysis frameworks. 
· Professional technical knowledge/expertise in Evaluation Design, Evaluation Process Management, and Reporting, Follow-up on Recommendations and Dissemination of Evaluation results.
· Professional technical knowledge/expertise in social sciences, and data management.
· Professional technical knowledge/expertise in planning and monitoring in development and humanitarian programmes
· Professional technical knowledge/expertise in knowledge management and organizational learning, gender equality and diversity awareness.
· Sound understanding of UNICEF’s Evaluation Policy, and the normative framework for evaluation and ethics, including the UNEG evaluation norms and standards.
· Understanding of UN Mission and system; and International Code of Conduct. 
· Understanding of UNICEF Mission Statement and observance of UNICEF Guiding Principles. 
· UNICEF strategic framework for partnerships and collaborative relationships.
	
Core competencies

· Demonstrates Self Awareness and Ethical Awareness (1)
· Works Collaboratively with others (1)
· Builds and Maintains Partnerships (1)
· Innovates and Embraces Change (1)
· Thinks and Acts Strategically (1)
· Drive to achieve impactful results (1)
· Manages ambiguity and complexity (1)






	
VI. Recruitment Qualifications


	
Education:
	University degree in one of the following fields: humanities, social sciences, development economics, statistics, public administration, performance management, monitoring and evaluation or other related fields. A degree or certification/accreditation in Evaluation is a significant advantage.

	
Experience:
	· Minimum 2 years of professional experience in supporting/or implementing equity-focused evaluations and the management of the evaluation function at the national and/or international level as per UNICEF and/or UNEG norms and standards for Evaluation in the UN System. 
· Technical knowledge and experience in programme evaluation, evaluation design, data analysis, and reporting is required.
· Experience in managing evaluations, strong analytical skills, and the ability to synthesize and clearly summarize qualitative and quantitative data are essential.
· Experience in supporting national evaluation capacity and working with professional evaluation associations and evidence dissemination is preferable.


	Language Requirements:

	Fluency of English and Arabic required.



	[bookmark: _Hlk81507811]
VII. Child Safeguarding Risk Assessment


	Is this position considered as ‘elevated risk role’ from a child safeguarding perspective?
	[bookmark: Check9]|_|Yes|X| No 
If Yes, check all that apply


	Direct contact role
	|_|Yes|X| No
If yes, please indicate the number of hours/months of direct interpersonal contact with children, or work in their immediate physical proximity, with limited supervision by a more senior member of personnel.

	Child data role
	|_|Yes|X| No
If yes please indicate the number of hours/months of manipulating or transmitting personal-identifiable information of children (names, national ID, location data, photos).

The role focuses on overseeing and ensuring that evaluation contractors comply with UNICEF and UNEG ethical, child safeguarding, and data protection standards

	Assessed Risk Role
	|_|Yes |X| No
If yes, please indicate the number of hours/months of direct engagement with particularly vulnerable children


	Safeguarding response role
	 |_|Yes |X| No
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