
Human Resources   

 

TERMS OF REFERENCE FOR INDIVIDUAL CONSULTANTS AND CONTRACTORS 

Title: Social Policy 
Consultant   

  

Funding Code 

WBS:  

Grant Number:   

 

 

Type of engagement 

 Consultant   

 

Equivalent level of function of 
the assignment:  NOA 

Duty Station: 

Belize City, Belize 

Background: UNICEF Belize is making significant strides in enhancing the social protection system in Belize. In 

collaboration with the Ministry of Human Development, Family and Gender Affairs (MHD), the ILO, and the 

WFP, UNICEF supported the development of the first-ever National Social Protection Policy and Strategy. This 

initiative is part of the Joint SDG Fund Programme (JP) titled “Building a resilient Belize through universal, 

adaptive, and sustainable social protection,” implemented from 2022 to 2024. 

The draft strategy is scheduled for submission for Cabinet approval in the third quarter of 2025. To prepare 
for this approval and support the strategy's implementation, UNICEF and MHD are enhancing coordination 
among decision-makers and partners, including development partners and IFIs. This will be achieved through 
quarterly technical working group meetings and biannual Steering Committee meetings on social protection. 
UNICEF will also support the government in enhancing public understanding of social protection and social 
assistance, and promotion of social protection as the rights of individuals, including children and women.  

Additionally, UNICEF has been executing a project titled ‘Enhancing the Shock-Responsiveness of Education, 
Child Protection, and Social Protection Systems to Strengthen Disaster Preparedness and Ensure 
Humanitarian Assistance to Children and Populations Vulnerable to Multi-Hazards in the Caribbean Region,’ 
funded by ECHO over the past two years. This project has been extended for an additional two years with 
further funding until March 2027. 

Within this project, UNICEF will continue to support MHD in fortifying the shock-responsive social protection 
system. Key activities include improving the BOOST programme to be more responsive to shocks, developing 
a digital Grievance Redress Mechanism, and enhancing the financing of shock-responsive social protection. 

Purpose of Activity/Assignment: UNICEF Belize is seeking a national consultant to assist the Belize CO in 
implementing its support to the Government in the area of social protection. The consultant will play a 
crucial role in enhancing awareness and knowledge about social protection among both the general public 
and decision-makers. Additionally, the consultant will support the coordination of partners and stakeholders 
by aiding the MHD in organizing regular technical working group meetings and biannual Steering Committee 
meetings. Another key aspect of the consultancy will involve assisting the Social Policy Specialist/Programme 
Coordinator in the implementation of the ECHO-funded project, which aims to strengthen the shock-
responsiveness of social systems.  

Scope of Work: 

The consultant will play a vital role in supporting the Social Policy Specialist and Programme Coordinator in 
the implementation and coordination of UNICEF Belize's social policy programme. This role will focus on 
several key areas: 

• National Social Protection Policy and Strategy: The consultant will assist in coordinating and 
implementing efforts aimed at the submission and approval of the National Social Protection Policy 
and Strategy. This includes fostering awareness and behavioral change among both the general 
public and decision-makers. 

• Social Policy Stakeholder Coordination: The consultant will support the organization of technical 
working group and steering committee meetings in collaboration with the MHD. 



 

 

• ECHO Project Implementation: The consultant will aid in the execution of the ECHO-funded project, 
working alongside Emergency, Education, and Child Protection Officers to ensure timely and quality 
reporting and communication with the Regional Office (RO). 

The consultant will work closely with the Social Policy Specialist and Programme Coordinator, as well as 
UNICEF and MHD team, and technical working group members. The consultancy is full-time and office-based.  
Activity/Expected Outputs:  
 

• Coordinate with the MHD and other relevant social ministries to facilitate the submission and 
approval of the National Social Protection Policy and Strategy. 

• Drive efforts to promote social protection as a fundamental right for children, women, and 
communities, enhancing awareness and understanding of social assistance among these groups. 

• Collaborate with MHD to organize at least four (4) Technical Working Group meetings and two (2) 
Steering Committee meetings annually in 2025 and 2026. 

• Assist in finalizing the BOOST manual update and facilitate training sessions for BOOST programme 
implementers. 

• Support the finalization and implementation of the digital Grievance Redress Mechanism. 

• Provide timely and high-quality inputs for the implementation, coordination, and reporting of the 
ECHO project. 

• Enhance communication and visibility efforts for the social policy programme, including the ECHO 
project. 

 

Child Safeguarding   
Is this project/assignment considered as “Elevated Risk Role” from a child safeguarding perspective?   
 
        YES       NO          
 
More information is available in the Child Safeguarding SharePoint and Child Safeguarding FAQs and Updates  

 

Deliverables/Outputs (*): Date 

• Support the organization of the second technical working group meeting. 

• Support the organization of the first Steering Committee meeting.  

• Wrap-up the BOOST manual update consultancy and relevant deliverables. 

• Engage with GRM consultant to support the development of the digital GRM 

• Support any other social policy initiatives as relevant  

7/31/2025 

• Coordinate with the MHD to facilitate the submission and approval of the 

National Social Protection Policy and Strategy 

• Develop the behavioural change and community engagement plan on social 

protection jointly with MHD 

• Support any other social policy initiatives as relevant 

8/31/2025 

• Support the organization of the third technical working group meeting. 

• Finalize the behavioural change and community engagement plan on social 

protection and validate by MHD 

• Engage with and support GRM consultant in the development of the digital 

GRM 

• Support the consolidation of ECHO project Interim Report  

9/30/2025 

https://unicef.sharepoint.com/sites/DHR-ChildSafeguarding/DocumentLibrary1/Guidance%20on%20Identifying%20Elevated%20Risk%20Roles_finalversion.pdf?CT=1590792470221&OR=ItemsView
https://unicef.sharepoint.com/sites/DHR-ChildSafeguarding/SitePages/Amendments-to-the-Recruitment-Guidance.aspx
https://unicef.sharepoint.com/sites/DHR-ChildSafeguarding/DocumentLibrary1/Child%20Safeguarding%20FAQs%20and%20Updates%20Dec%202020.pdf


 

 

• Support any other social policy initiatives as relevant 

• Support implementation of the behavioural change and community 

engagement plan on social protection  

• Support any other social policy initiatives as relevant 

10/31/2025 

• Support the organization of the fourth technical working group meeting. 

• Support the organization of the second Steering Committee meeting.  

• Support any other social policy initiatives as relevant 

11/30/2025 

• Support GRM consultant and wrap up the development of the digital GRM 

• Support any other social policy initiatives as relevant 
12/31/2025 

• Support and coordinate the implementation of the National Social Protection 

Strategy and Action plan 

• Support training of GRM and implementation as necessary  

• Support the consolidation of ECHO project Interim Report  

• Support any other social policy initiatives as relevant 

1/31/2026 

• Support the organization of the first (2026) technical working group meeting. 

• Support and coordinate implementation and capacity building of digital GRM. 

• Support any other social policy initiatives as relevant 

2/28/2026 

• Support the organization of the first (2026) Steering Committee meeting.  

• Support and coordinate the implementation of the National Social Protection 

Strategy and Action plan 

• Support the consolidation of ECHO project Final Report  

• Support any other social policy initiatives as relevant 

3/31/2026 

• Support and coordinate the implementation of the National Social Protection 

Strategy and Action plan 

• Support any other social policy initiatives as relevant 

4/30/2026 

• Support the organization of the second (2026) technical working group meeting. 

• Final consultancy report and filing of consultancy documents.  
5/31/2026 

 

Minimum Qualifications required: 

 
Academic qualification:  

• Bachelor Degree in Social Studies, 

Economics, Public Finance 

Management, Public Policy and/or 

Administration, Social Sciences or 

other relevant disciplines  

Language: 

Fluency in English, including excellent 
writing skills   

Knowledge/Expertise/Skills required: 
 

Work experience:  

• At least ten years of strategic planning and programme 
design experience in social development field is required.  

• Proven track record of experience in design of UN and 
UNICEF country programme documents and results 
frameworks is required.  

• Proven track record in results-based management practice 
including in programme design (prioritization, programme 
strategy notes, theory of change, results framework and 
results-based budgeting) is required. 

• Proven track record in facilitating multi-stakeholder groups is 
essential.  

• Experience in development and humanitarian programming 
is an asset.  

 



 

 

Technical skills and knowledge:  

• Knowledge of social protection   

• Previous relevant experience with the United Nations, 

international cooperation agencies or government 

institutions is an asset  

• Ability to write high quality technical documents  

• Capacity to work in a team, and ability to work in a fast-paced 

work environment is an asset  

• Excellent spoken and written English  

 

 
 Home Based   Office Based: 

 


