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TERMS OF REFERENCE FOR TEMPORARY APPOINTMENT
Post Title

: 
IM Officer
Contract type 
: 
TA
Proposed level
:  
NOB
Duration

:
364 days
Duty Station

: 
Maiduguri
Supervisor

: 
Education Specialist & WASH Manager
PURPOSE*
Under the supervision of the Education Specialist and WASH Manager, the information Management Officer will provide support to UNICEF, Maiduguri field office primarily on WASH and Education data, evidence generation and knowledge management, which will assist in advancing these programmes while also building connections between development and emergency programmes. Strong information management carried out in support of coordination and operation processes will support development programming and relevant humanitarian actors to work with the same or complementary information and baseline data when making decisions. Properly collected and managed data for development and emergencies can furthermore support early recovery, resilience and disaster preparedness activities. Information Management (IM) is therefore a critical intervention in supporting timely evidence-based decision making in the specific programme section/sector
MAIN DUTIES AND RESPONSIBILITIES
1. Develop regular IM products and support the development of key reports/presentations
· Visualize data on UNICEF humanitarian program implementation across Maiduguri FO and introduce other creative means for data visualization that present information in way that is easily understood by various stakeholders.

· Support the Education and WASH teams in Maiduguri Field Office to develop regular information products

· Monitoring and reporting the implementation of the WASH and Education Sector strategies and results and recommending corrective action where necessary. 
2. Provide support and build capacities of Sector Line Ministries and Coordinators.
· Develop mechanisms to monitor and eliminate duplication of service delivery for the Sector and UNICEF.

· Enable training and full handover of IMO duties to line ministries of Education and Water Resources
· Informing strategic decision-making of the WASH/Education Sectors for the humanitarian response.
· Support efforts on needs assessments, surveys and gap analysis (in collaboration with line ministries, other sectors and within the sector).

· Support with information/data visual products to make evidence-based and strategic decisions.

· Analysis to identify and address (emerging) gaps, obstacles, duplication, and cross-cutting issues, and provide recommendations for prioritization, grounded in the analysis

· Support monitoring and analysis of both geographic and programmatic coverage of UNICEF and provide comprehensive analysis of section’s performance to address performance gaps in UNICEF KPIs (quantity, quality, coverage, continuity, and cost).

· Provide IM support in preparation, analysis and documentation of sectoral needs assessments, and prepositioned supplies for UNICEF by IP to facilitate planning and analysis, as well as preparedness and contingency plans.
3. Validate and document PiN (People in Need), CiN (Children in Need), HAC and UNICEF targeting methodology for Maiduguri FO

· Provide relevant and up-to-date inputs to inform UNICEF situation reports and dashboards including the HAC.

· On a monthly basis, collect data on geographic and programmatic coverage of WASH/Education interventions, including access to service (5W) Map UNICEF’s interventions to identify areas of high and low coverage, focusing on underserved or hard-to-reach populations.

· Lead on the preparation of regular WASH and Education sectors bulletins, such as the SitRep and dashboard., emphasizing Sector plans, targets, and achievements. 

· Provide programme data input for donor reports, updates, programme report, briefing notes etc. and contribute to UNICEF WASH reporting.

· Participation in WASH and Education Sector coordination meetings as may be required.
4. Update and enhance the MENA Humanitarian Data Repository

· Maintain an inventory database of prepositioned WASH and Education supplies (e.g., water purification tablets, hygiene kits, sanitation materials, TLMs) held by IPs. Monitor stock levels, expiration dates, and distribution plans to ensure readiness for emergency response.
· Lead on the preparation of regular WASH and Education sector bulletins, showcasing Sector plans, targets, and achievements

5. Perform any other tasks as required by the supervisor and/or Management
MINIMUM QUALIFICATIONS
Education: A university degree in one of the following fields is required: education, social science, development planning, evaluation, survey implementation, statistical research, or another relevant technical field
Experience: A minimum of four years of relevant professional experience in programme planning, monitoring, data management, and/or research in education is required. 
Core Values (Required)





· Care

· Respect

· Integrity

· Trust
· Accountability

Competencies  
· Builds and maintains partnerships. 

· Demonstrates self-awareness and ethical awareness. 

· Drive to achieve results for impact. 

· Innovates and embraces change. 

· Manages ambiguity and complexity. 

· Thinks and acts strategically 

· Works collaboratively with others
Technical competencies must be demonstrated in the following areas:

· Ability to research, analyse, evaluate and synthesize information is required.

· Proven skills in communication, networking, advocacy and negotiation required, preferably demonstrated through prior professional experience in working with government.

· Ability to express clearly and concisely, ideas and concepts in written and oral form.

· Strong understanding of logical framework approach and different types of indicators (baseline and output especially), a basic understanding of the project cycle management (especially monitoring and evaluation steps).

· Good understanding of the IASC, humanitarian approach, humanitarian reform, transformative agenda, and roles of each humanitarian actor, UNOCHA, Clusters, organizations.
· Excellent knowledge of MS Excel or MS Access; proven technical expertise for managing data capture and storage, for analyzing diverse datasets, and presenting information in understandable maps, tables, charts, graphs, and reports; knowledge of establishing and managing basic websites; proven skills in using map-making packages, data visualizing (e.g., Tableau, Power BI, GIS software), web design and software development are an asset
Language 
Fluency in English, fluency in Hausa will be an asset
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