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Terms of Reference  

SOCIAL POLICY OFFICER (SOCIAL REGISTRY / SOCIAL PROTECTION SYSTEM DESIGN), NO-B  

Temporary Appointment (364 days), Khartoum Summary  

Title  
Social Policy Officer (Social registry / Social protection system design)  

Purpose  
To support the development of social protection information / social registry systems  

Post Category  NOB   

Duty Station  Khartoum (National Level)  

Contract type  TA  

Duration  364 days  

Reporting to  Social Policy Specialist (Policy Advocacy, Systems and Evidence Generation)   

Funding Source  SC230659  

Expected Start Date  1 May 2026  

  

Background and Strategic Context  

UNICEF’s Social Policy Section supports governments to design, strengthen, and institutionalize inclusive, 

shockresponsive, and child-sensitive social protection systems that address multidimensional poverty and vulnerability 

across the life cycle. This includes support to delivery systems such as social registries, social assistance programme 

management information systems (MIS), grievance redress mechanisms, and cross-sectoral coordination platforms.  

Sudan’s social protection system has historically been characterized by fragmented formal and informal arrangements, 

overlapping targeting approaches, and weakened implementation capacity (Bilo et al., 2020; Machado et al., 2018). Since 

the onset of the Sudan conflict (2023 to present), large-scale social assistance programmes implemented by UN agencies 

and NGOs have become critical instruments for delivering life-saving support. As these programmes expand 

geographically and are delivered through a growing number of implementing partners, the social assistance landscape 

has become increasingly fragmented, with multiple programme MISs and corporate platforms operating in parallel 

alongside coordination mechanisms.  

While the establishment of a nationally owned social registry or integrated beneficiary registry—capable of serving a 

system-level coordination function—remains a long-term objective, the current context calls for a practical, phased, and 

humanitarian-oriented approach. Such an approach should improve coordination, reduce duplication and exclusion 

errors, and lay the foundations for future nationally led systems when conditions allow.  

The Social Policy Officer (Social Registry / Social Protection System Design) will contribute directly to advancing this 

agenda by supporting system design, interoperability, and the analytical foundations for coordinated social assistance 

delivery. The role will focus on strengthening linkages between programme-level delivery systems and emerging 

systemlevel coordination mechanisms, while ensuring alignment with UNICEF’s social protection frameworks and Core 

Commitments for Children, and other international frameworks.   
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Summary of Key Functions and Accountabilities  

1. Mapping and Assessment of Social Assistance Information Systems  

• Support the mapping and assessment of existing social assistance databases, programme MISs, and platforms 

managed by government entities, UN agencies, NGOs, and other actors, in line with the phased approach to 

strengthening coordinated social assistance delivery in Sudan.  

• Contribute to analysis of data structures, population coverage, identifiers, update mechanisms, and system 

functionality.  

• Assess readiness and constraints for data sharing, coordination, and incremental interoperability, taking into 

account operational limitations in a fragile and conflict-affected context.  

2. Social Registry and System Design  

• Support the conceptual and technical design of fit-for-purpose social registry functions as a coordination and 

analytical layer, distinct from programme MISs.  

• Contribute to the design of core elements, including intake and registration approaches, eligibility and 

vulnerability criteria (as applicable), update mechanisms, and governance arrangements.  

• Promote inclusive and conflict-sensitive system design that accounts for gender, displacement status, disability, 

and other dimensions of vulnerability.  

• Ensure system design is operationally feasible and aligned with the phased approach toward future nationally 

owned systems.  

3. Interoperability, Data Exchange, and System Alignment  

• Contribute to the development and operationalization of practical and incremental data exchange mechanisms 

that enable coordination across programme MISs and platforms.  

• Support the definition and application of minimum data standards (e.g. identifiers, household definitions, 

geographic coding) and data exchange protocols.  

• Facilitate alignment between programme-level delivery systems and emerging coordination mechanisms, while 

maintaining a clear separation between analytical registry functions and operational programme MISs.  

4. Deduplication and Coverage Analysis  

• Support analytical work to identify duplication, overlaps, and coverage gaps across major social assistance 

programmes and related social protection interventions.  

• Contribute to the development of deduplication methodologies, protocols, and standard operating procedures, 

including appropriate governance arrangements and safeguards.  

• Generate analytical outputs to inform coordination, targeting, and prioritization of social assistance.  

5. Shock Responsiveness and Adaptive Social Protection  

• Support the integration of design elements that enable rapid identification of affected populations, scalability, 

and adaptive responses during shocks.  

• Contribute to contingency planning and preparedness efforts, including the use of data and early warning 

indicators where feasible.  

• Strengthen the role of social registry–related functions in supporting adaptive and shock-responsive social 

protection systems over time.  

6. Data Protection, Safeguarding, and Risk Management  

• Ensure that all system design and data processes integrate data protection, privacy, and responsible data use 

principles, in line with UNICEF standards and applicable legal frameworks.  



 

  

3  

  

  

• Support the incorporation of safeguarding considerations, including gender-based violence (GBV) risk mitigation 

and child protection, across data systems and coordination mechanisms.  

• Contribute to the development of data governance frameworks, including data sharing agreements and access 

protocols.  

7. Coordination, Knowledge Management, and Capacity Building  

• Support coordination with government counterparts, UN agencies, and development and humanitarian partners 

on social registry–related functions and data systems integration.  

• Contribute to the establishment and strengthening of coordination and governance mechanisms (e.g. technical 

working groups) to guide system development and implementation.  

• Develop documentation, learning outputs, and knowledge products that inform a phased roadmap toward a 

dynamic and nationally led social registry in Sudan.  

• Support capacity building of partners and counterparts on social registry concepts, data systems, and 

interoperability approaches.  

  

Minimum Qualifications and Competencies:  

Education:  

• Bachelor’s university degree in Information Systems / Information Management, Data Science / Statistics, 

Computer Science (with focus on data systems or MIS) Experience:  

• A minimum of 2 years of professional experience in social protection systems, social registry development, 

targeting, MIS, or related fields.  

• Demonstrated experience supporting government-led systems, including social registries, national safety nets, 

or large-scale social assistance programmes.  

• Experience working in fragile, humanitarian, or low-capacity contexts is an asset.  

• Prior experience with UNICEF, the UN system, or international development partners is an advantage.  

Language Requirements:  

Fluency in English and Arabi is required. Knowledge of another official UN language (French, Spanish or Russian)  is 

an asset.  

Skills (Optional):  

• Strong analytical skills, with experience working on system design, data analysis, or policy-oriented research.  

• Familiarity with social registry concepts, targeting methodologies, and delivery systems.  

• Ability to translate technical system concepts into operational and policy-relevant guidance.  

• Strong coordination and stakeholder engagement skills, with the ability to work across sectors and institutions.  

  

Core Values:  

• Care  

• Respect  

• Integrity  

• Trust  
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• Accountability  

• Sustainability  

  

Core Competencies (For Staff with Supervisory Responsibilities) *  

• Nurtures, Leads and Manages People (1)  

• Demonstrates Self Awareness and Ethical Awareness (2)  

• Works Collaboratively with others (2)  

• Builds and Maintains Partnerships (2)  

• Innovates and Embraces Change (2)  

• Thinks and Acts Strategically (2)  

• Drive to achieve impactful results (2)  

• Manages ambiguity and complexity (2)  

or Core Competencies (For Staff without Supervisory Responsibilities) *  

• Demonstrates Self Awareness and Ethical Awareness (1)  

• Works Collaboratively with others (1)  

• Builds and Maintains Partnerships (1)  

• Innovates and Embraces Change (1)  

• Thinks and Acts Strategically (1)  

• Drive to achieve impactful results (1)  

• Manages ambiguity and complexity (1)  

*The 7 core competencies are applicable to all employees. However, the competency Nurtures, Leads and Managers 

people is only applicable to staff who supervise others.  

  

Child Safeguarding checklist  

  

Role  Indicators  Question  Responses  Comments  

      YES  NO    

Elevated 

risk role  

  

1. Have more than 5 hours of direct interpersonal contact with children, or 

work in their immediate physical proximity, with limited supervision by a more 

senior member of personnel. This is a “direct contact role”;   
2. Spend more than 5 hours manipulating or transmitting personally 

identifiable information of children, with limited supervision by a member of more 

senior personnel. This is a “child data role”;   
3. Have one of the following roles, because they are expected to have a 

specialized role in managing child safeguarding (a “safeguarding response role”): a. 

Representative; b. Deputy Representative; c. Chief of Field Office; d. The most 

senior Child Protection role in the office; e. Any focal point that the office 

designated for Child Safeguarding; or f. Investigator, Office of Internal Audit and 

Investigations.   
4. Be engaged in activities that are assessed to involve elevated child 

safeguarding risks (an “assessed risk role”) because: a. The incumbent will engage 

with particularly vulnerable children; or b. Measures to manage other safeguarding 

risks are considered unlikely to be effective.  

Is this 

position 

considered 

as "elevated 

risk role" 

from a child 

safeguarding 

perspective?  
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If this is an “elevated risk role” please indicate the following information:    

Role  Indicators  Question  Responses  Comments  

      YES  NO    

1) Direct contact 

role  

  

  

(“Direct” means contact that is either 

face-to-face, or by remote 

communicate, but it does not include 

communication that is moderated 

and relayed by another person.)  

  

Is the position a direct contact role? If 

yes, please indicate the number of 

hrs/mnths of direct interpersonal 

contact with children, or work in their 

immediate physical proximity, with 

limited supervision by a more senior 

member of personnel.  

    Number of 

hours/months:  

2)Child data role  Spend more than 5 hours 

manipulating or transmitting 

personally identifiable information of 

children, with limited supervision by a 

member of more senior personnel.  

Is the position a child data role? If yes, 

please indicate the number of 

hrs/mnths of manipulating or 

transmitting personal-identifiable info 

of children (names, national ID, 

location data, photos):  

    Number of 

hours/months:  

3)Safeguarding 

response role  
(Representative; Deputy 

representative; Chief of Field Office; 

the most senior Child Protection role 

in the office; any focal point that the 

office designated for Child 

Safeguarding; Investigator (Office of  
Internal Audit and Investigations)  

Is the position a safeguarding role?    

   
  Number of 

hours/months:  

4)Assessed risk 

role  
Be engaged in activities that are 

assessed to involve elevated child 

safeguarding risks (an “assessed risk 

role”) because:   
a. The incumbent will engage with 

particularly vulnerable children; or  b. 

Measures to manage other 

safeguarding risks are considered 

unlikely to be effective.  

Is the position an assessed risk role?      Number of 

hours/months:  

   

  


