SPECIFIC JOB PROFILE

l. Post Information

POST NUMBER/ CASE NUMBER: EO001 CATEGORY:

POST/CASE NUMBER OF SUPERVISOR: PROPOSED LEVEL: P4

REASON FOR CLASSIFICATION: New post JOB TITLE: Evaluation Specialist (Impact
REGION/DIVISION: H, Evaluation Office Evaluation and Al/Machine Learning)
COUNTRY: HQ Functional Code:

DUTY STATION: Rome, Italy ICSC CCOG Code:

OFFICE: Evaluation Office

SECTION: Programme Effectiveness and
Impact Evaluation

UNIT:

Il. Strategic Office Context and Purpose for the job

The mandate of UNICEF is to promote the rights of every child, everywhere, in everything the
organization does — in programs, in advocacy, and in operations. The UNICEF Strategic Plan,
2026-2029, marks a shift toward a stronger focus on outcome- and impact-level results for
children and, toward this end, places increased emphasis on the role of evaluation as an
evidence function and an oversight function.

Within this context, UNICEF’s evaluation function aims to drive results for children by fostering
evidence-informed decision-making. Guided by the Revised Evaluation Policy of UNICEF
(2023), evaluation in UNICEF supports both learning and accountability through evaluations of
development and institutional effectiveness and humanitarian response, ultimately
contributing to improved outcomes for children. It also plays a critical role in holding the
organization accountable for its contributions—or lack thereof—to those outcomes.

Strategic office context:

UNICEF’s evaluation function is largely decentralized. It includes senior-level regional
evaluation advisers and multi-country evaluation specialists based in its five regions, as well as
dedicated country-level evaluation focal points who provide full- or part-time support to
evaluation efforts. The function conducts a diverse portfolio of independent, credible, and
impartial evaluations, including corporate thematic, institutional effectiveness, humanitarian,
country-led, and impact evaluations. These efforts ensure that UNICEF systematically uses
evaluation evidence to enhance its effectiveness and deliver better results for children



https://www.unicef.org/executiveboard/media/18416/file/2023-27-Revised-evaluation-policy-EN-ODS.pdf
https://www.unicef.org/executiveboard/media/18416/file/2023-27-Revised-evaluation-policy-EN-ODS.pdf

This P4 Evaluation Specialist (Impact Evaluation & Al/Machine Learning) position is based in
UNICEF's Evaluation Office (EQ) and reports to the Senior Evaluation Specialist/Chief of Section
(P5) within the Global programme effectiveness and impact evaluation portfolio. Impact
evaluation specialists within the team provide specialized technical expertise to ensure high-
quality, agile evaluation delivery and timely support for emerging needs globally and from
decentralized offices. They strengthen advanced impact evaluation methodologies, including
through use of artificial intelligence and machine learning, and through partnerships with
public and private sector actors at global and decentralized levels.

In 2023, the EO launched the UNICEF Evaluation of Impact Strategy and Action Framework
2022-2025, establishing institutional priorities for a strategic approach to generating and using
evidence of the impacts of UNICEF-supported interventions, including evidence of their cost-
effectiveness. The Impact Catalyst Fund (ICF) serves as the strategy's main incentive
mechanism. Currently, two thematic windows and nine impact evaluations are underway with
country offices, with two additional thematic windows proposed for 2026-2029.

In parallel to these developments, the evaluation function has made a commitment to expand
its use of artificial intelligence (Al) and machine learning (ML) in its evaluations, including in its
impact evaluations. It is anticipated that internal capacity in Al and ML will need to develop
further in the years ahead while external expertise will also need to be procured.

Purpose for the job:

Under the direction, guidance, and supervision of the Senior Evaluation Specialist / Chief of the
Programme and Impact Evaluation portfolio, the Evaluation Specialist (Impact Evaluation &
Al/Machine Learning) is responsible for implementing UNICEF’s Impact Evaluation Strategy.
This role focuses on expanding the use of rigorous impact evaluations (e.g., randomized
controlled trials) across a wide range of programmatic and cross-thematic areas.

The Evaluation Specialist will lead the technical planning and execution of multi-country impact
evaluation portfolios, offering hands-on expertise in impact evaluation design (including e.g.
sampling calculations, inter-class correlations), econometric data analysis, and report writing.
S/He will also provide technical support and quality assurance for decentralized impact
evaluations, promote the expansion of impact evaluation coverage across UNICEF
programmes, and support learning and capacity development for UNICEF staff and partners.
An essential aspect of the role involves integrating Al and machine learning into evaluation
workflows.

The incumbent will contribute to broader evidence generation and utilization efforts, including
resource mobilization, dissemination of evaluation findings both internally and externally, and
fostering trusted relationships with staff from Centers of Excellence and other key
stakeholders.

This highly technically specialized post will help facilitate the Evaluation Office’s transition to a
new business model, one that employs in-house production of evaluative evidence to ensure
the highest standards of relevance, timeliness, quality, and credibility.

lll. Key functions, accountabilities and related duties/tasks:




Evaluation Design and Technical Leadership

¢ Design and lead rigorous impact evaluations using RCTs, A/B testing, quasi-experimental
designs, and natural experiments; conduct impact evaluation feasibility assessments and
adapt methodologies to evolving contexts, particularly in fragile/humanitarian settings.

e Develop research protocols, survey instruments, and pre-analysis plans and supervise
their field testing and execution.

e Establish statistical modeling standards, e.g., sample calculations, power analysis,
treatment effect estimation, heterogeneous impacts, spillovers, and Al technique
integration.

e Manage end-to-end impact evaluation implementation, including budgeting, timeline
oversight, and risk mitigation in partnership with country offices and government
counterparts.

e Author comprehensive evaluation outputs, including baseline, midline, and endline
reports; ensure technical rigor, clear interpretation of findings, and actionable
recommendations for programme improvements.

Data Innovation and Al/Machine learning Integration

e Apply advanced statistical methods and machine learning to experimental, observational,
and administrative data across UNICEF thematic priorities.

e Integrate Al tools into evaluation workflows: causal machine learning (ML), large language
models for impact analysis, and forecasting.

e Build real-time dashboards and visualization tools (Survey CTO, Power BI, Tableau,
Streamlit) for stakeholder use.

e Mentor junior team members in causal inference, advanced analytics, and ML techniques
Quality Assurance and Standardization

e Establish technical standards for documentation, survey and thematic indicators

harmonization across Impact Catalyst Fund evaluations in different contexts (including

validation and cultural adaptation).

e Develop technical guidance for UNICEF practitioners and quality-assure all thematic
window outputs.

e Provide technical oversight for decentralized impact evaluation products (TORs,
baseline/endline reports) to support country and regional evaluation teams.

Strategic Partnerships and Portfolio Development

e Collaborate with the Evaluation Office Director’s office into the development of strategic
partnerships and portfolio development opportunities for multi-country and joint inter-
agency impact evaluations, alongside global programme teams, Regional Evaluation




Advisors, UNICEF Centers of Excellence and other UN agencies. Support the Evaluation
Office Director’s Office in resource mobilization for impact evaluation thematic windows
through engagement with external stakeholders to match evaluation priorities with global
evidence needs.

e Establish partnerships with academic institutions to pilot emerging evaluation
methodologies and co-develop Al-powered assessment tools.

Dissemination and Learning

e Lead learning initiatives promoting impact evaluation initiation, planning and uptake
among UNICEF practitioners and Global South partners.

e Translate cutting-edge evaluation  methodologies into  practical UNICEF
applications.Contribute to awareness, understanding and valuing of impact evaluation as
atool, and specific rigorous impact evaluations managed by the EO, through user-centered
activities and outputs such as working papers, evaluation blogs, methodological and peer-
reviewed papers, and represent UNICEF at international evaluation forums.

IV. Impact of Results

The Evaluation Specialist (Impact Evaluation& Al/Machine Learning) generates rigorous impact
evidence that enables UNICEF to scale cost-effective interventions and optimize resource
allocation for children. Through innovative methodologies and standardized frameworks, the
role accelerates evidence generation and enhances its credibility while building institutional
impact evaluation capacity across country offices. This strengthens UNICEF's ability to
demonstrate programmatic impact, attract donor investment, and maximize outcomes for
children globally.

V. UNICEF values and competency Required (based on the updated Framework)




i) Core Values

e Care
e Respect
e Integrity
e Trust

e Accountability
e Sustainability

ii) Core Competencies (For Staff with Supervisory Responsibilities)

e Nurtures, Leads and Manages People (2)

e Demonstrates Self Awareness and Ethical Awareness (2)
e  Works Collaboratively with others (2)

e Builds and Maintains Partnerships (2)

¢ Innovates and Embraces Change (2)

e Thinks and Acts Strategically (2)

e Drive to achieve impactful results (2)

e Manages ambiguity and complexity (2)

VI. Recruitment Qualifications

Education:

Advanced university degree in Economics, Statistics,
Public Policy, Development Studies, or related field
entailing strong quantitative training is required.

PhD in Economics, Statistics, Public Policy, Development
Studies, or related fields entailing strong quantitative
training is an asset.

Specialized training in impact evaluation methods and
methodologies (experimental designs, including
randomized controlled trials, and quasi-experimental
designs) and in causal inference is desirable.

Formal training in qualitative methodologies is an asset.

Experience:

Required:

8+ years conducting rigorous impact evaluations using
experimental and quasi-experimental designs, including
for the last 3 years is required.




5+ years (most recent) applying advanced statistical
methods, Al and machine learning to the analysis of social
sector programs using longitudinal, multi-level datasets is
required.

Proven ability to work with internal and external
stakeholders at multiple levels, including providing
technical support and capacity building and
establishing/managing external partnerships including
budget monitoring and execution is required.

Proven track record producing user-centered outputs,
including peer-reviewed journals, that contribute to
awareness, knowledge, valuing and use of Impact
Evaluation is required.

Desirable:

Thematic expertise in a programmatic area associated
with UNICEF work, such as Education, Health, Nutrition,
Social Policy, Child protection and Water, Sanitation,
Climate Resilience is desirable.

Impact Evaluation experience in fragile and humanitarian
settings is desirable.

Experience managing multi-country impact evaluation
portfolios in development and humanitarian contexts is
desirable.

Asset:

Demonstrated experience in mixed methods analysis that
enhance the practical utility and uptake of IE, including
qualitative analysis, cost-effectiveness analysis, GIS
analysis, dosage and fidelity measurement, and other
relevant tools is an asset.

Technical skills:

Proficiency in statistical software (R, Stata, Python),
experience with survey platforms (Survey CTO, KoBo)
relevant applications of Large Language Models (LLM),
advanced data visualization tools is required.
Experience in dashboard development, real-time data
systems, and GIS data is desirable.

Causal machine learning methods (causal forests,
double/debiased ML, synthetic controls), natural
language processing for survey data and administrative
record is desirable.

Language Requirements:

Fluency in written and oral English; knowledge of another
United Nations language (Arabic, Chinese, French, Russian
or Spanish) is an asset.

VII. Child Safeguarding

(Please respond with Yes or No)




IS THIS ROLE A
REPRESENTATIVE, DEPUTY
REPRESENTATIVE, CHIEF OF
FIELD OFFICE, THE MOST
SENIOR CHILD PROTECTION
ROLE IN THE OFFICE, CHILD
SAFEGUARDING FOCAL
POINT, OR INVESTIGATOR
(OIAI)? *;

No

IS THIS POST A DIRECT
CONTACT ROLE IN WHICH
INCUMBENT WILL BE IN
CONTACT WITH CHILDREN
EITHER FACE-TO-FACE, OR BY
REMOTE COMMUNICATION,
BUT THE COMMUNICATION
WILL NOT BE MODERATED
AND RELAYED BY ANOTHER
PERSON? *:

No

IS THIS POST A CHILD DATA
ROLE IN WHICH INCUMBENT
WILL BE MANIPULATING OR
TRANSMITTING PERSONAL-
IDENTIFIABLE INFORMATION
ON CHILDREN SUCH AS

Yes*

The post holder will be working with primary household and
individual level data in statistical software. As a part of the
data safeguarding requirements, all data will be anonymized
in the process and safely stored on a UNICEF secured

NAMES, NATIONAL ID, computers
LOCATION DATA, OR

PHOTQS)? *:

THE SELECTED CANDIDATE No*

FOR THIS POSITION WILL BE
REQUIRED TO ENGAGE WITH
VULNERABLE CHILDREN*:

While there is no such requirement as part of the functional
responsibilities, the post holder might supervise data
collection in the communities in low income, fragile settings
as part of the IE implementation process.




