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	Post Title
	Communication Specialist

	Level
	P-3

	Duty Station
	Bunia

	Contrat type and duration
	TA – 6 months

	Post #
	137426

	Start Date
	1 July 2026

	Reports to
	Ebola Response Coordinator

	Budget Code/PBA No
	



BACKGROUND AND CONTEXT: 

The Government of the Democratic Republic of Congo officially declared a new outbreak of Ebola Virus Disease (EVD) affecting the provinces of Ituri and North Kivu, including the health zones of Mongbwalu, Rwampara, Bunia, and additional areas in North Kivu. National authorities, with the support of humanitarian partners, have activated emergency coordination and response mechanisms to contain the outbreak.
The epidemic is unfolding in a highly complex humanitarian context marked by insecurity, armed conflict, population displacement, and limited access to essential services. High population mobility overcrowded living conditions, and weak WASH infrastructure significantly increase the risk of healthcare-associated and community transmission.
The current outbreak involves a strain of Ebola virus, for which no approved vaccine is currently available. As a result, Infection Prevention and Control (IPC) interventions represent one of the most critical pillars of the response, requiring rapid operational scale-up, strong coordination, and robust monitoring systems across all affected provinces.
In this context, UNICEF is supporting the Ministry of Health and the national IPC coordination mechanisms to strengthen the overall response. 

ROLE PURPOSE: 
Under the supervision of the Ebola Response Coordinator with dotted line to Chief of Communication, the Communication Specialist will be responsible for planning, producing, and disseminating high-quality multimedia content to support UNICEF’s visibility, advocacy, and fundraising efforts in the Ebola response.
The incumbent will work closely with programme sections, field teams, and partners to ensure effective and timely communication outputs aligned with UNICEF standards.

MAJOR DUTIES AND KEY RESPONSIBILITIES: 
1. Communication & Advocacy
· Lead the development and implementation of an external communication strategy aligned with the Ebola emergency response, ensuring timely, accurate and transparent information dissemination.
· Serve as a key focal point for media relations, including preparing press releases, organizing press briefings, and facilitating interviews with designated spokespersons.
· Support and advise senior leadership and technical teams on external messaging and public positioning, ensuring consistency and alignment with response priorities.
· Monitor media coverage, public narratives, and information trends related to the outbreak, and proactively address misinformation, rumours, and reputational risks.
· Coordinate closely with government authorities, UN agencies, NGOs, and partners to ensure harmonized external messaging and a unified communication approach.
· Develop and implement media engagement plans to increase awareness, maintain public trust, and promote protective behaviours.
· Prepare high-quality external communication products, including briefing notes, key messages, talking points, and reports for external audiences.
· Support crisis communication efforts by ensuring rapid response to emerging issues, sensitive events, and high-risk communication situations.
2. Content production
· Oversee the production and dissemination of external communication materials (press statements, situation updates, human interest stories, multimedia content) across diverse platforms.
· Strengthening visibility of the response through strategic storytelling, highlighting impact, community perspectives, and key achievements.
· Develop content for reports, donor visibility, web platforms, and social media;
· Support resource mobilization efforts through compelling storytelling and evidence-based communication.
3. Coordination and Support
· Provide technical communication support to field teams and programme sections;
· Collaborate with partners and clusters to strengthen coordinated communication efforts;
· Contribute to documentation of lessons learned and best practices from the Ebola response;
· Ensure compliance with UNICEF branding, ethical standards, and safeguarding policies.

MINIMUM REQUIREMENTS (Please adapt according to role/context needs): 

Education
Advanced university degree (master’s or equivalent) in Journalism, Communications, Public Relations, External Relations, or a related field;.

Work Experience: 
· Five years of progressively responsible and relevant professional work experience in communication, print, broadcast, and/or new media.
· Demonstrated experience in professional multimedia production (photo, video, storytelling) to international standards;
· Proven experience in emergency communication, preferably in public health crises (Ebola experience is a strong asset);
· Prior experience in Africa, particularly in francophone contexts, is highly desirable

Technical Knowledge   
· Communication management. Knowledge of theories and practices in communication research planning and strategy.
· Fundamentals for working in various media formats – print, audio, video, web etc.
· Computer systems/applications and network, including internet navigation, office applications, and specifically, interactive digital media. 
· Strong expertise in visual storytelling and content production;
· Knowledge of humanitarian communication and public health issues;
· Ability to deliver under pressure in complex emergency settings;
· Proficiency in multimedia production tools and editing software
· Knowledge of United Nations or other international organizations; 
· Global human rights issues, specifically relating to children and women.
· UNICEF communication goals, policies, guidelines and strategies.
· UNICEF policies and strategy to address national and international issues.
· UNICEF emergency communication policies, goals, strategies.
· Gender equality and diversity awareness   

Languages: Fluency in French & English required. 

	Core Values  
	Core Competencies  

	· Care 
· Respect 
· Integrity 
· Trust 
· Accountability 
· Sustainability   
	· Nurtures, Leads and Manages People (1)  
· Demonstrates Self Awareness and Ethical Awareness (2)  
· Works Collaboratively with others (2)  
· Builds and Maintains Partnerships (2)  
· Innovates and Embraces Change (2)  
· Thinks and Acts Strategically (2)  
· Drive to achieve impactful results (2)  
· Manages ambiguity and complexity (2)  
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