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UNITED NATIONS CHILDREN’S FUND 

JOB PROFILE 
 

 
 
I. Post Information 
 
 
Job Title: Operations Officer (VISION Hub) 
Supervisor Title/ Level: Finance Specialist 
(3226) 
Organizational Unit: Finance 
Post Location: Port Sudan, Sudan 
Ref No: SUD24134 

 
Job Level: NO-1 
Job Profile No.:  

CCOG Code: 1A12 

Functional Code: OPE 
Job Classification Level: P-1 / NO-1 
 

 

 
II. Organizational Context and Purpose for the job 
 
 
The fundamental and primary mission of UNICEF is to promote the rights of every child, 
everywhere, in everything the organization does — in programs, in advocacy and in operations. 
The equity strategy, emphasizing the most disadvantaged and excluded children and families, 
translates this commitment to children’s rights into action. For UNICEF, equity means that all 
children have an opportunity to survive, develop and reach their full potential, without 
discrimination, bias or favoritism. To the degree that any child has an unequal chance in life — in 
its social, political, economic, civic and cultural dimensions — her or his rights are violated. There 
is growing evidence that investing in child survival, education and protection of a society’s most 
disadvantaged citizens — addressing inequity — not only will give all children the opportunity to 
fulfill their potential but also will lead to sustained growth and stability of countries. This is why the 
focus on equity is so vital. It accelerates progress towards realizing the human rights of all children, 
which is the universal mandate of UNICEF, as outlined by the Convention on the Rights of the 
Child, while also supporting the equitable development of nations. 

Organizational Context: Sudan Country office handles annual budget of approximately US$ 350 
million and all transactions such as EZHACT (DCT, Reimbursements and Direct Payments), and 
liquidations, raising of Fund Commitments, Sales orders, purchase requisitions and individual 
contracts, are processed by the VISION Hub for the office. VISION-SAP Officer (Business 
processes) reports to Deputy Representative Operations and is supervising processing of VISION 
transactions within the benchmarks and in adherence to the policies and procedures with the 
support of the three VISION-HUB Associates.  

Purpose of the Job: Under the general supervision of the Finance Specialist and overall 
guidance of Deputy Representative Operations, ensure all relevant VISION transactions are 
undertaken in line with the requirements and according to the SOPs. Monitor functional Role 
Mapping/Table of Authority/Release strategy of UCO and manage IRC functions in coordination 
with sections. Provide support to the unit in all financial transactions related to HACT 
implementation, with particular focus on ensuring efficiency all financial transactions for field 
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activities. Contribute to the improvement of the available SOPs, establishment of KPIs and other 
workflow documentation.  

 
 
 

 
III. Key functions, accountabilities and related duties/tasks (Please outline the 
key accountabilities for this position and underneath each accountability, the duties that 
describe how they are delivered. Please limit to four to seven accountabilities) 
 

1. Provide technical input for the effective and efficient management of VISION transactions 
processing for the office. Accurate and consistent interpretation and application of 
VISION/business procedures implemented to support operational work of the office. 

2. Manage and lead the VISION Hub to ensure that the Hub provides timely, accurate 
transactions in a proactive and client focused manner. 

3. Ensure all transactions are completed within appropriate timeline, with relevant feedback 
provided to requesting sections/units. Review work distribution within the hub and supervise the 
Hub staff to ensure effective functioning. 

4. Monitor functional Role Mapping/Table of Authority/Release strategy of SCO and manage IRC 
functions in coordination with sections. 

5. Review transactions flow and recommend improvements to SOPs for improved efficiency. 

6. Facilitate conduct of HACT and VISION trainings for Sudan and Area Offices, Implementing 
Partners (IP) and Staff. 

7. Promote VISION Hub to be a Knowledge Lab for the SCO offices. Identify issues concerning 
transactions and develop and support trainings/orientation sessions/clinics to enhance knowledge 
and use of VISION and its tools. 

 
 

 
IV. Impact of Results (Please briefly outline how the efficiency and efficacy of the incumbent 
impacts its office/division and how this in turn improves UNICEF’s capacity in achieving its goals) 
 
 

The work of the VISION Hub is critical to the achievement of office indicators as the Hub 
manages transactions processing and support smooth programme implementation. Delay or 
failure to carry out timely processing could adversely affect achievement of results for children 
and nonadherence to the policies and procedures will attract audit observations. Overall, the Hub 
functions support efficiency and effectiveness as well as standardization of transaction 
processing. The functions listed have a direct impact on the performance scorecard for the office 
and achievement of results across sectors. 
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V. UNICEF values and competency Required (based on the updated Framework) 
 
 
i) Core Values  
 

 Care  
 Respect 
 Integrity 
 Trust 
 Accountability 
 Sustainability 

 
ii) Core Competencies (For Staff with Supervisory Responsibilities) * 
 

 Nurtures, Leads and Manages People (1) 
 Demonstrates Self Awareness and Ethical Awareness (2) 
 Works Collaboratively with others (2) 
 Builds and Maintains Partnerships (2) 
 Innovates and Embraces Change (2) 
 Thinks and Acts Strategically (2) 
 Drive to achieve impactful results (2) 
 Manages ambiguity and complexity (2) 

 
 

 

 
VI. Recruitment Qualifications 
 
 
Education: 

 
A University Degree (Bachelor’s) in one of the following areas is 
required: 

 Business management 
 Financial management  

 Accounting 

 Public Finance 

 Related operations function (Supply Chain, Human 
Resources, Information Technology, International 
Business, Project management, etc.) 
 

A professional license from internationally recognized institutions 
is an asset. 
 

 
Experience: 

A minimum of 1 year of professional experience, at the national 
and/or international level, is required, specifically in one or more 
operations management area including budget; financial 
management and reporting; facilities management; 
administration; supply and logistics management; information 
and communication technology; human resources. 
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Experience in a UN system agency, large private or public 
company, or experience working in a developing country and/or 
humanitarian/ emergency context is an asset.  
 
Experience in working with corporate ERPs (Enterprise 
Resource Planning) and IPSAS (International Public Sector 
Accounting Standards) is highly desirable. 
 
Understanding of Results Based Management is a requirement. 
 
Experience in supporting successful client-oriented work units is 
an asset. 
 
Familiarity with Microsoft Office applications is required. 
 

Language Requirements:  
Fluency in English and Arabic is required. Knowledge of 
another official UN language (Chinese, French, Russian or 
Spanish) is an asset. 
 
 

 
 


