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TERMS OF REFERENCE

Resource Mobilization and Marketing Consultant

CONTRACT MODALITY Individual Consultancy

DUTY STATION Home-based /Amman

DURATION OF CONTRACT 6 months

Purpose of Assignment

The UNICEF Learning Innovation Hub is seeking a consultant to support resource mobilization, partnerships, and
strategic communications for the Learning Passport (LP), UNICEF’s flagship digital learning platform. This role will
contribute to the continued growth and sustainability of the Learning Passport by strengthening partner
engagement, expanding the funding pipeline, and supporting high-quality reporting and visibility across global and
country-level programmes.

UNICEF works with governments and partners to build resilient and inclusive digital learning ecosystems that expand
access to quality education for all children—particularly those who are marginalized, out of school, or affected by
emergencies. The Learning Passport supports national digital learning platforms that enable curriculum delivery,
teacher professional development, and continuity of learning across both formal and non-formal settings, including
in low-connectivity and crisis contexts.

Building on rapid global scale-up, the Learning Passport is entering a new phase focused on sustainability, system
integration, and impact at scale. This includes strengthening partnerships with the private sector, National
Committees, and global stakeholders to support long-term programme delivery and innovation.

The consultant will play a critical role in advancing this agenda by supporting:

(i) the development and management of a strong partnerships and funding pipeline;

(i) the creation of high-quality fundraising, reporting, and engagement materials; and

(iii) the coordination of strategic communications and visibility efforts across global and country programmes.

Working closely with the key programmatic focal points, Private Fundraising and Partnerships (PFP), National
Committees, and country offices, the consultant will contribute to positioning the Learning Passport as a scalable,
high-impact solution for digital learning, while ensuring strong partner engagement, accountability, and programme
visibility.

Scope of Work

Under the guidance of the Senior Adviser, Digital Learning and in close collaboration with the key Digital Learning
team members, Private Fundraising and Partnerships (PFP), and National Committees, the consultant will play a
critical role in ensuring strong donor stewardship and the effective delivery of partnership commitments across the
Learning Passport portfolio.

The consultant will support the end-to-end management of donor requirements, ensuring timely and high-quality
delivery of reporting, regular updates, and partner engagement activities. This includes coordinating and delivering
key touchpoints such as quarterly updates, strategic check-ins, and partner meetings, as well as supporting the
planning and execution of engagement opportunities including field visits, events, and key moments for visibility.
The role will ensure that all partner interactions are well-coordinated, aligned with commitments, and contribute to
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strengthening long-term relationships and trust with donors.

The consultant will support the development and management of a robust funding pipeline by identifying and
engaging prospective partners, supporting ongoing partnership development efforts, and contributing to renewal
discussions with key donors. This includes close coordination with National Committees and partners to strengthen
engagement strategies and unlock new funding opportunities.

A central component of the role will be to ensure high-quality donor reporting and accountability. The consultant
will lead the development of standard and bespoke reports for key partners—including major private sector donors
and philanthropic partners—by coordinating across country offices, regional teams, and global stakeholders
to consolidate results, insights, and impact.

The consultant will also support the development of high-quality fundraising and engagement materials, including
proposals, presentations, investment cases, and tailored assets for partner outreach. These materials will play a
critical role in positioning the Learning Passport as a scalable, high-impact digital learning solution and in supporting
both ongoing and new partnership opportunities.

In addition, the consultant will contribute to strengthening the visibility and positioning of the Learning Passport
through coordinated communications and marketing efforts, including newsletters, blogs, and campaign integration
in collaboration with PFP and communications teams.

The consultant will also support the management of existing grants and partner relationships, ensuring continuity
across reporting, communications, and engagement, while contributing to the overall resource mobilization strategy
for the Learning Passport.

Through this work, the consultant will help ensure the sustainability and continued growth of the Learning Passport
by strengthening partnerships, enhancing donor engagement, and supporting the effective mobilization of resources
to expand access to quality learning for children globally.
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Work Assignments Overview

Deliverables/Outputs

Delivery deadline (in
weeks/months) and input days to
complete the deliverable

1. Pipeline development &
partner engagement

Support sustained engagement with
key partners (Sony, Adyen, PTI, F1)
and development of new partnership
opportunities in coordination with
the Digital Learning and Strategic
Programme Engagement teams,
resulting in an expanded and actively
managed pipeline and progressed
renewal discussions.

Deliverables include: partner
engagement plans; pipeline tracking
updates; briefing notes and
presentations; and jointly developed
concept notes and early-stage
proposals with the Digital Learning
and Strategic Programme
Engagement teams.

31 August 2026

30 days

2. Creation and updating of
assets & materials

Support the Digital Learning and
Strategic Programme Engagement
teams on the development of high-
quality proposals, investment cases,
presentations, and tailored materials
for National Committees and partners
to support fundraising and
engagement.

31 January 2027

22 days

3. Lead reporting for Learning
Passport (standard & flagship)

Delivery of 2 quarterly reports, 1 six-
month progress report, meeting

31 January 2027

25 days
quality and timeliness standards and y
aligned with partner commitments
4. Bespoke donor reporting Delivery of tailored reports for Adyen | 31 January 2027
(6-month), Formula 1 final report, 16 days

Hapag Lloyd, and additional partners
as required, aligned with donor-
specific timelines and requirements
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5. Communications & visibility Support Digital Learning and Strategic | 31 January 2027
Programme Engagement teams on 6 days

the development of content aligned
with visibility and partner
engagement priorities

6. Grant & relationship Support Digital Learning and Strategic | 31 December 2026
management Programme Engagement teams at 7 days

ongoing tracking and coordination of
grant deliverables, timelines, and
partner communications (Adyen, PTI,
F1), ensuring alignment with
commitments and timely follow-up

7. Support to resource Support the Digital Learning and 31 December 2026
mobilization strategy Strategic Programme Engagement 9 days

teams to strengthen LP fundraising
strategy on identification, positioning,
and development of new donor
opportunities and funding proposals.

Deliverables include: contribution to
pipeline strategy; co-development of
funding proposals and investment
cases aligned with donor priorities;
and coordination with National
Committees and internal
stakeholders to advance
opportunities.

Payment Schedule:

Payment will be made on submission and acceptance of deliverables. UNICEF reserves the right to withhold
payment in case the deliverables submitted are not up to the required standard or in case of delays in submitting
the deliverables on the part of the consultant.

mportant Notes

Individuals engaged under a consultancy or individual contract will not be considered “staff members”
under the Staff Regulations and Rules of the United Nations and UNICEF’s policies and procedures and will
not be entitled to benefits provided therein (such as leave entitlements and medical insurance coverage).
Their conditions of service will be governed by their contract and the General Conditions of Contracts for
the Services of Consultants and Individual Contractors. Consultants and individual contractors are
responsible for determining their tax liabilities and for the payment of any taxes and/or duties, in
accordance with local or other applicable laws.

The selected candidate is solely responsible for ensuring that the health insurance (and visa if applicable)
required to perform the duties of the contract are valid for the entire period of the contract. Selected
candidates are subject to confirmation of fully-vaccinated status against SARS-CoV-2 (Covid-19) with a
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World Health Organization (WHO)-endorsed vaccine, which must be met prior to taking up the assignment.
It does not apply to consultants who will work remotely and are not expected to work on or visit UNICEF
premises, programme delivery locations or directly interact with communities UNICEF works with, nor to
travel to perform functions for UNICEF for the duration of their consultancy contracts.

o UNICEF offers reasonable accommodation for consultants with disabilities. This may include, for example,
accessible software, travel assistance for missions or personal attendants. We encourage you to disclose
your disability during your application in case you need reasonable accommodation during the selection
process and afterwards in your assignment.

QUALIFICATIONS / SPECIALIZED KNOWLEDGE / EXPERIENCE/ COMPETENCIES (CORE/TECHNICAL/FUNCTIONAL) /
LANGUAGE SKILLS REQUIRED FOR THE ASSIGNMENT

Minimum requirements:

e Education: Advanced degree in International Relations or another relevant field, including but not limited
to political science, education, economics, international business, business administration, or international
development

e Work Experience: A minimum of five years of professional experience in partnerships, resource
mobilization, and fundraising strategy development, including planning and coordinating partnership
initiatives and engagement strategies

e  Skills:
- Demonstrated experience in building and managing partnerships with private sector entities, foundations,
governments, and/or public sector organizations.
- Experience developing high-quality donor reports, proposals, presentations, and engagement materials for
diverse stakeholders.
- Experience coordinating with multiple stakeholders, including country offices, global teams, and external
partners, to deliver on reporting and partnership commitments.
- Strong analytical and strategic planning experience, particularly in financial planning and resource
mobilization

e Language Requirements:
- Fluency in English is required.
- Knowledge of another official UN language (Arabic, Chinese, French, Russian, or Spanish) is an asset.

o Desirables:
- Familiarity with UNICEF’s Private Sector Fundraising (PSFR) structure, including National Committees, PFP,
and PPD, is considered an asset.
- Experience working within the United Nations system or with civil society organizations is considered an
asset.
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