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United Nations Children’s Fund

TERMS OF REFERENCE FOR INDIVIDUAL CONSULTANTS AND CONTRACTORS

	Title
Digital Payment and Financial Literacy Consultant (National or International)
	Funding Code
	Type of engagement

[image: ] Consultant Individual Contractor
	Duty Station:

Amman, Jordan
YCO, Amman outpost office.

	Purpose of Activity/Assignment:
There has been a notable growth in Digital Financial Services (DFS) in Yemen, particularly mobile money wallets, which have emerged as a critical lifeline. These platforms offer the potential to enhance financial inclusion, improve the efficiency and security of transactions, including social cash assistance, and empower individuals and small businesses. However, significant barriers prevent widespread adoption, including low financial and digital literacy, a lack of trust in digital systems, limited agent networks in rural areas, and concerns about digital security.
To address this gap, UNICEF is seeking an expert consultant to support the launch, of a targeted program to increase the financial and digital literacy of vulnerable populations in Yemen, enabling them to safely and effectively use available digital payment solutions to improve their financial resilience.

	Background / Scope of Work:
The overall objective of the consultancy is to foster greater financial inclusion and resilience among vulnerable Yemeni communities by:
· Designing and delivering a high-quality, context-specific financial and digital literacy curriculum.
· Building confidence and capacity of participants to use mobile money and other digital payment tools safely and effectively through communication and awareness.
· Developing strategic partnerships with financial service providers and other key stakeholders to create a supportive ecosystem for DFS adoption.
· Generating evidence and learning to inform future financial inclusion programming in Yemen.
· 

	Budget Year:
	Requesting Section/Issuing Office:
	Reasons why consultancy cannot be done by staff:
The expertise in microwork is not available in UNCIEF 

	2025-2026
	YCO, Amman outpost office/YSC
	

	Included in Annual/Rolling Workplan: [image: ] Yes	No, please justify:

	Consultant sourcing:

National	International [image: ] Both

Consultant selection method:
[image: ] Competitive Selection (Roster)
[image: ] Competitive Selection (Advertisement/Desk Review/Interview)
	Request for:
[image: ] New SSA

Extension/ Amendment

	If Extension, Justification for extension:
	

	Supervisor:
	Start Date:
	End Date:
	Number of Days (working)

	
	01/09/2025
	31/07/2026
	230



	Work Assignment Overview
	
	
	

	Tasks/Milestone:
	Deliverables/Outputs:
	Timeline
	Estimate Budget

	Curriculum Development
	Financial and digital literacy curriculum
	September to October 2025
	

	Partnership Development
	A document detailing potential partners to support the implementation of the programme.
	November 2025 
	

	Monitoring, Learning & Evaluation Framework
	A detailed M&E framework with clear key performance indicators. 

	December 2025
	

	Communication and awareness
	Report on community communication and awareness.  
	January – July 2026 
	

	Total estimated consultancy costs
	
	
	

	Travel International (if applicable)
	Multiple travels to Sanaa and Aden will be required 
	-
	

	Travel Local (please include travel plan)
	-
	-
	

	DSA (if applicable)
	-
	-
	

	Total estimated travel costs
	
	
	

	Minimum Qualifications required:
	Knowledge/Expertise/Skills required:
	

	Master’s Degree 
An advanced degree (Master's or higher) in Finance, Economics, International Development, Business Administration, or a related field
	· [bookmark: _Hlk205451793]A minimum of 7 years of professional experience in designing and managing financial inclusion, digital finance, or FinTech-for-development programs.
· Demonstrable experience in developing and delivering financial literacy training curricula.
· Deep understanding of the DFS ecosystem, including mobile money, agent banking, and payment systems.
· Proven experience working in fragile or conflict-affected states is essential; experience in Yemen or the MENA region is a strong asset.
· Experience with humanitarian Cash and Voucher Assistance (CVA) programs is highly desirable.
· Strong track record in building and managing partnerships with financial service providers, NGOs, and government bodies.
· Skills:
· [bookmark: _Hlk205451871][bookmark: _Hlk205452179]Excellent project management, M&E, and reporting skills.
· [bookmark: _Hlk205452200]Superb communication, facilitation, and training skills.
· [bookmark: _Hlk205452222]Fluency in English is required. Proficiency in Arabic is highly advantageous.
· [bookmark: _Hlk205452239]Ability to navigate complex and sensitive operating environments with adaptability and cultural sensitivity.




[image: ]

	· UNICEF doesn’t offer health insurance for the consultant. However, the consultant will be required to provide health insurance to sign the contract.
	

	Administrative details:
Visa assistance required: YES Transportation arranged by the office: NO 
	· Office Based
· Home-Based  
· If office-based, seating arrangement identified


	Requested by Programme Officer


	Request Authorised by Section Head




	Request Verified by HR:



	Approval of the head of the Amman outpost office:




	Approval of the OIC Representative



	








i Costs indicated are estimated. Final rate shall follow the “best value for money” principle, i.e., achieving the desired outcome at the lowest possible fee. Consultants will be asked to stipulate all-inclusive fees, including lump sum travel and subsistence costs, as applicable.
Payment of professional fees will be based on the submission of agreed deliverables. UNICEF reserves the right to withhold payment in case the deliverables submitted are not up to the required standard or in case of delays in submitting the deliverables on the part of the consultant
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